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THE ROLE OF ARTIFICIAL INTELLIGENCE IN IMPROVING THE EFFICIENCY AND
TRANSPARENCY OF ACCOUNTING IN THE PUBLIC SECTOR

Blagica Koleva, Fehmi Skender

ABSTRACT: In the context of accelerated digital transformation, the public sector is facing increasing de-
mands for efficient, transparent, and accountable management of public finances, which imposes the need to mod-
ernize existing accounting systems. Traditional accounting practices, although still widely used, are often charac-
terized by limitations in terms of data processing speed, the possibility of human error and the limited ability to
analyze large amounts of data. In such a context, artificial intelligence (Al) emerges as a significant factor con-
tributing to the transformation of accounting processes through automation, improving data accuracy and the
quality of financial reporting. The application of artificial intelligence enables automatic processing of financial
transactions, data categorization, detection of irregularities and predictive analysis, which significantly increases
the efficiency of accounting operations. The aim of this paper is to examine the role and significance of artificial
intelligence in modern accounting, with a special emphasis on its impact on efficiency and transparency in the
public sector. Through an analysis of contemporary practices, the various ways in which Al can be integrated into
accounting systems are explored, as well as the challenges arising from its implementation, including ethical
issues, data security and the need for appropriate regulation. The aim of the research is to analyze the opportuni-
ties and benefits of applying artificial intelligence to improve accounting practices, as well as to identify potential
limitations and risks. Special attention is paid to the impact of Al on transparency, as automated systems enable
better traceability of financial transactions, reduce opportunities for abuse, and improve internal control mecha-
nisms. Within the framework of the paper, an empirical approach was applied by conducting a survey, in order to
obtain a broader picture of the perceptions and experiences related to the application of these technologies in
accounting processes.

Keywords: artificial intelligence, accounting, public sector, digital transformation, transparency, efficiency,
automation.

Introduction

In the modern conditions of accelerated tech-
nological development and growing complexity
of public finances, the public sector is faced with
significant challenges related to efficient resource
management, timely decision-making and ensur-
ing a high level of trust among citizens. Account-
ing, as one of the key elements in the financial
management system, has an essential role in
providing relevant, accurate and timely infor-
mation that serves as a basis for policymaking and
control of the spending of public funds.

With the development of digital technologies,
new opportunities for the transformation of tradi-
tional accounting practices are emerging. A par-
ticularly important role in this process is played
by the application of advanced digital solutions,

which enable the automation of complex and re-
petitive activities, improve analytical capabilities
and increase the level of control over financial
processes. In this regard, artificial intelligence is
one of the most significant factors contributing to
the modernization of accounting and the improve-
ment of its functionality.

The need for greater transparency and account-
ability in the public sector further emphasizes the
importance of introducing innovative technolo-
gies. Citizens and other stakeholders increasingly
demand clarity, accessibility and accuracy of in-
formation related to public finances, which im-
poses the need for continuous improvement of ac-
counting systems.

In this context, special emphasis is placed on
the impact of artificial intelligence on improving



operational efficiency and increasing transpar-
ency in the operations of public institutions.

To achieve the set goal, the paper combines a
theoretical approach and empirical analysis, ex-
amining the benefits, but also the challenges asso-
ciated with the application of these technologies.
This allows for a comprehensive understanding of
the potential of artificial intelligence as a tool for
modernizing accounting systems in the public
sector.

1. Theoretical foundations and digital trans-
formation in the public sector

Digital transformation in the public sector is a
process of integrating advanced information and
communication technologies into institutional
systems, with the aim of improving efficiency,
transparency and accountability in the manage-
ment of public resources. Within this process, ac-
counting plays a key role as a basic information
system that provides relevant, timely and reliable
financial data to support decision-making pro-
cesses.

Theoretically, public sector accounting is
based on the principles of accountability, trans-
parency, and legality, with its primary function
being to provide accurate information about the
use of public funds. In traditional systems, ac-
counting processes are characterized by manual
data processing, which can lead to an increased
risk of errors, delays in reporting, and limited abil-
ity to analyze data (Romney and Steinbart 2018,
pp-10-12).

With the development of digital technologies,
accounting systems are undergoing a significant
transformation. The introduction of integrated fi-
nancial management information systems allows
for the automation of accounting operations, im-
proving data accuracy, and connecting different
financial functions into a single system. This re-
sults in increased efficiency and better control
over budgetary funds (Hall 2016, p.25).

Digital transformation in accounting also in-
cludes the application of concepts such as elec-
tronic bookkeeping, automated invoice pro-
cessing, electronic reporting, and digital archiving
of financial documents. These tools enable a sig-
nificant reduction in the administrative burden, as
well as minimizing the human factor in data pro-
cessing.

Particularly important is the role of modern
technologies such as cloud systems and analytical
tools, which enable access to accounting data in
real time and their advanced analysis. In the

public sector, this contributes to better control of
spending, timely detection of deviations and in-
creased transparency in financial reporting (Ge-
linas et al. 2018, p.66).

In this context, artificial intelligence represents
the most advanced form of digital transformation
in accounting. Through the application of ma-
chine learning algorithms and intelligent data pro-
cessing systems, accounting systems become ca-
pable of automatic pattern recognition, anomaly
detection and predictive analysis. This enables a
proactive approach to financial risk management
and significantly improves the quality of financial
reports.

Theoretically, this development is associated
with the concept of "intelligent accounting",
which implies the integration of automation, anal-
ysis and control into a coherent system. Intelligent
accounting systems enable not only data pro-
cessing, but also their interpretation, which is a
significant advance over traditional systems.

However, the digital transformation of public
sector accounting also brings certain challenges.
The need for an appropriate technological infra-
structure, trained staff and a clear regulatory
framework are key prerequisites for successful
implementation. In addition, issues related to data
security, information integrity and the ethical use
of technology are important aspects that must be
addressed.

From a theoretical perspective, the digital
transformation of accounting in the public sector
represents a synthesis of technological innova-
tions and institutional reforms, the ultimate goal
of which is to create a more efficient, transparent
and accountable financial management system.

2. Application of artificial intelligence in
public sector accounting

Artificial intelligence (Al) is one of the most
dominant technologies in the modern digital era,
and its application in accounting marks a shift to-
wards a new paradigm of intelligent financial data
management. In the context of the public sector,
its implementation is associated with the concept
of “data-driven governance”, where decisions are
based on data analysis, rather than intuitive or tra-
ditional approaches (Russell and Norvig 2020,
p.56).

From a theoretical perspective, the application
of Al in accounting can be considered through
several key functional domains: process automa-
tion, intelligent data analysis, error detection, and
decision support. These domains do not operate in



isolation, but are integrated with each other within
the framework of modern accounting information
systems (Davenport and Ronanki 2018, p.5).

In the field of automation, artificial intelli-
gence enables significant improvements in opera-
tional efficiency through the application of tech-
nologies such as robotic process automation (RPA)
and machine learning. These technologies enable
the automatic execution of repetitive accounting
activities, such as recording transactions, pro-
cessing invoices, reconciling accounts, and pre-
paring financial reports. This reduces reliance on
human factors, minimizes errors, and increases
data consistency (Bhimani 2020, p.78).

Furthermore, artificial intelligence enables ad-
vanced analytical processing of accounting data,
which is a significant advance over traditional re-
porting methods. By applying machine learning
algorithms, systems can identify complex patterns,
classify transactions, and generate predictive
models. This enables not only retrospective anal-
ysis of financial data, but also proactive manage-
ment of financial flows in the public sector.

One of the most significant contributions of ar-
tificial intelligence is in the area of anomaly de-
tection and prevention of financial irregularities.
By using techniques for analyzing deviations, Al
systems can identify suspicious transactions, unu-
sual spending patterns, and potential cases of mis-
use of public funds. This represents an important
tool for strengthening control and reducing the
risk of corruption, which is particularly relevant in
the public sector (Kokina and Davenport 2017,
p.118).

Additionally, the application of artificial intel-
ligence contributes to improving the quality of fi-
nancial reporting, through automated data verifi-
cation and compliance with relevant accounting
standards. Al systems enable the generation of re-
ports with a high level of accuracy, consistency
and timeliness, which is a key factor for effective
management of public finances.

In a broader context, artificial intelligence
plays a significant role in supporting strategic de-
cision-making processes. Through the application
of predictive analytics, it enables forecasting of
budget flows, identification of potential financial
risks and optimization of resource allocation. This
aligns with contemporary theoretical approaches
to public sector management, which emphasize
the need for proactive and analytical decision-
making (Romney and Steinbart 2018, pp.28).

From a transparency perspective, Al contrib-
utes to increasing the openness and accessibility
of  financial information. = Through the

digitalization and automation of accounting pro-
cesses, better traceability of financial transactions
is enabled, which strengthens the accountability
of public institutions. This is particularly im-
portant in the context of the concept of open data
and the principles of good governance (Marr 2016,
p-102).

However, the theoretical and practical imple-
mentation of artificial intelligence in public sector
accounting is not without challenges. One of the
key challenges is related to the quality and avail-
ability of data, as Al systems depend on large and
high-quality data sets to function effectively. In-
sufficient digitalization and data fragmentation
can limit the potential of these technologies.

Additionally, there are significant issues re-
lated to the interpretability of algorithms, i.e., the
ability to understand how Al makes decisions.
This is particularly important in the public sector,
where transparency and accountability are key
principles.

Ethical aspects also play a significant role in
the application of Al. The potential bias of algo-
rithms, the risk of data misuse, and the need to
protect privacy pose challenges that require ap-
propriate regulation and institutional frameworks.

Ultimately, the successful integration of artifi-
cial intelligence into public sector accounting de-
pends on the synergistic effect between technol-
ogy, human capital and institutional support. Only
through the coordinated action of these factors can
the full potential of Al as a tool for improving the
efficiency, transparency and integrity of public fi-
nances be achieved.

3. Empirical analysis of the impact of artifi-
cial intelligence on efficiency and transparency
in public sector accounting

In order to provide a relevant basis for empiri-
cal analysis, a survey was conducted targeting
public sector employees involved in accounting
and finance activities in the Republic of North
Macedonia. The survey was conducted through
electronic distribution of a structured survey ques-
tionnaire, delivered to respondents via online
communication channels, which made it easier for
respondents to participate.

The survey included a total of 100 respondents,
selected through a convenience sample. The sam-
ple included accountants, financial officers, and
management staff, thus ensuring a diversity of
views and experiences regarding the application
of modern technologies in accounting.



The selection of respondents was aimed at in-
dividuals who have practical experience with pro-
cessing financial data, preparing financial reports,
and using accounting systems, which enables the
collection of relevant data.

This approach provides a realistic picture of
perceptions and attitudes related to the application
of artificial intelligence, especially in the context
of'its impact on the efficiency and transparency of
public sector accounting.

Data collection methods

Within the research framework, a survey
method was applied as the main instrument for
collecting data.

The survey questionnaire was structured and
consisted of five questions, designed to examine
key aspects related to the application of artificial
intelligence in public sector accounting. The ques-
tions were formulated in a way that allows for the
measurement of respondents' attitudes on a Likert
scale from 1 to 5, where 1 indicates "not at all"
and 5 indicates "to a very large extent".

Analysis of the results

Table 1. Results of the survey on the application of digital technologies and artificial intelligence in

accounting
1 2 4 5
Question Not at all To a small Partially To alarge To a very
extent extent large extent

1. Hoyv present are dlgltal.or gutqmated ac- 6% 12% 28% 34% 20%
counting systems in your institution?
2. How do you assess the role of artificial in-
telligence in improving the efficiency of ac- 4% 10% 22% 38% 26%
counting processes?
3.. How much dpes art1ﬁ01.a1 1ntelllg§nce con- 50, 1% 24% 36% 24%
tribute to reducing errors in accounting work?
4. To what extent does artificial intelligence
influence increasing transparency in financial 7% 13% 25% 33% 22%
reporting?
5. How much do you think the application of
artificial intelligence improves overall ac- 3% 9% 23% 40% 25%
counting?

Source: Survey research conducted by the author
45%
40%
35%
30% E]1 -Not at all
25%, 2 -To a small extent
20% 3 — Partially
15% "4 -To a large extent
10% - 55 —To a very large extent

5% A
0% -
1 2 2 4 5

Chart 1. Results from the survey on the application of digital technologies and artificial intelligence in

accounting
Source: Survey research conducted by the author
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Interpretation of results

The analysis of the results obtained from the
survey shows that digital and automated account-
ing systems are significantly present in the sur-
veyed institutions. Namely, the majority of re-
spondents (54%) reported that such systems are
used to a large or very large extent, which indi-
cates a high level of digitalization in accounting
processes. This result indicates a gradual modern-
ization of accounting practice and acceptance of
modern technologies.

Regarding the role of artificial intelligence, the
results show that respondents have a predomi-
nantly positive attitude. A total of 64% of re-
spondents believe that artificial intelligence sig-
nificantly improves the efficiency of accounting
processes. This data indicates that artificial intel-
ligence is recognized as an important factor for
automation, acceleration of work processes and
increased productivity.

Similar results were obtained in terms of error
reduction, where 60% of respondents believe that
artificial intelligence has made a significant con-
tribution. This confirms its role in increasing the
accuracy and reliability of accounting data, which
is particularly important for quality financial re-
porting.

Furthermore, the results indicate that artificial
intelligence also contributes to increasing trans-
parency, with 55% of respondents giving a posi-
tive assessment (answers 4 and 5). This suggests
that modern technologies enable better traceabil-
ity, control and availability of financial infor-
mation, which is crucial for trust in the accounting
system.

Finally, the highest level of agreement was ob-
served on the question of improvement in ac-
counting, where 65% of respondents believe that
artificial intelligence has a strong positive impact.
This result indicates that artificial intelligence is
not seen only as a tool for individual tasks, but as
a factor that transforms the entire accounting.

Overall, the results obtained show that there is
a high level of acceptance of digitalization and ar-
tificial intelligence in accounting, as well as a
strong awareness of their benefits in terms of effi-
ciency, accuracy, and transparency of operations.

Conclusion

Modern digital transformation is significantly
changing the way accounting functions, espe-
cially in the public sector, where the demands for
efficiency, transparency and accuracy are

11

constantly increasing. In this context, the applica-
tion of artificial intelligence is an important factor
for improving accounting processes. The paper
analyzes the theoretical foundations of digitaliza-
tion and its impact on accounting systems, as well
as the application of artificial intelligence in this
area. The findings indicate that its application
contributes to the automation of processes, faster
data processing and improvement of the quality of
financial reporting, which directly affects deci-
sion-making.

Within the framework of the paper, a survey
was conducted in the Republic of North Macedo-
nia, in order to understand the attitudes and expe-
riences of public sector employees. The results in-
dicate that artificial intelligence has a positive im-
pact on efficiency and transparency, but also that
there are certain challenges related to the lack of
professional staff, data security and implementa-
tion costs.

Overall, the paper shows that artificial intelli-
gence is a significant factor in the modernization
of public sector accounting, with the potential to
further improve its efficiency and transparency.
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ABSTRACT: The EU-Mercosur trade agreement is expected to reshape trade flows between the European
Union and Latin America, yet its implications for small EU member states remain underexplored. This paper
examines the potential effects of the agreement on Bulgaria, a small open economy with limited direct trade with
Mercosur but deep integration into European manufacturing value chains. Using a combination of trade linkage
analysis, value-added trade indicators, sectoral input—output reasoning, and scenario-based assessment, the study
shows that Bulgaria’s exposure to the agreement is predominantly indirect. Increased EU exports to Mercosur —
particularly from Germany and other industrial economies — are likely to generate positive upstream demand
effects for Bulgarian intermediate goods, while tariff-free access to Mercosur primary products may enhance the
competitiveness of downstream processing sectors. At the same time, selected primary exports, such as copper and
certain agricultural commodities, may face competitive pressure. The findings highlight the importance of value
chain positioning and sectoral adjustment in shaping the distributional effects of deep trade agreements on small
economies, particularly in an era of increasing global trade fragmentation.
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Introduction France. This structural position suggests that the
agreement’s secondary and indirect effects, trans-
The EU-Mercosur trade agreement, concluded  mitted through European value chains, may be
in principle in 2019 after two decades of negotia-  significantly more consequential for Bulgaria than
tion and finally signed on January 17" 2026, rep- its bilateral trade figures with Mercosur would in-
resents one of the largest trade pacts in the world,  dicate. In particular, any expansion of EU exports
covering a market of over 700 million people. The  to Mercosur is likely to generate upstream de-
agreement aims to eliminate over 90 percent of mand for intermediate goods produced in Bul-
tariffs on goods traded between the European Un-  garia, especially in sectors such as automotive
ion and the Mercosur countries (Brazil, Argentina, =~ components, electrical equipment, and machin-
Uruguay, and Paraguay), liberalize services, and  ery. At the same time, the agreement’s provisions
establish commitments on sustainability and reg-  on tariff-free access to primary goods from Mer-
ulatory cooperation. While much of the publicand  cosur may create downstream benefits for Bulgar-
academic debate has focused on the agreement’s  ian industries reliant on imported inputs, includ-
implications for major EU exporters and sensitive  ing food processing, livestock production, and bi-
agricultural sectors, its effects on smaller EU  oenergy.
member states remain comparatively underex- Against this background, the central research
plored. question of this article is: how does the EU-Mer-
Although Bulgaria maintains limited direct cosur trade agreement affect Bulgaria indirectly
trade relations with Mercosur, it is deeply embed-  through European supply chains and reciprocal
ded in European manufacturing and production trade flows, rather than through direct bilateral
networks — most notably with Germany, but also  trade? By addressing this question, the paper con-
with Austria, Italy, Spain, the Netherlands, and tributes to the literature on trade agreements and
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small open economies by moving beyond a nar-
row bilateral perspective and focusing instead on
value chain integration, input—output linkages,
and sectoral exposure.

Methodologically, the analysis combines sev-
eral complementary approaches, the results of
which are summarized and systematized through-
out the paper. These include a historical analysis
of bilateral trade between Bulgaria and Mercosur,
a trade linkage assessment focusing on vertical in-
tegration within EU value chains, an input—output
perspective tracing sectoral effects of cheaper im-
ported inputs, and scenario-based reasoning dis-
tinguishing short- and medium-term impacts un-
der full implementation of the agreement. In addi-
tion, the paper incorporates a structured impact as-
sessment, including SWOT and TOWS analyses,
and considers the potential interaction between
the EU-Mercosur agreement and recent shifts in
U.S. trade policy. Together, these approaches pro-
vide a coherent framework for evaluating the
broader economic implications of the agreement
for Bulgaria.

Conceptual Framework and Methodology

The analytical framework of this study is
grounded in the literature on global and regional
value chains, which emphasizes that the effects of
deep trade agreements on small open economies
are often transmitted indirectly, through vertically
integrated production networks, rather than via di-
rect bilateral trade flows. This approach is con-
sistent with recent contributions on strategic re-
gionalism, which emphasize the role of deep trade
agreements in shaping the governance and resili-
ence of global value chains under conditions of in-
creasing fragmentation (Spasova, 2025). In the
context of small open economies, regional eco-
nomic integration and participation in suprana-
tional markets such as the EU fundamentally
shape trade transmission mechanisms and adjust-
ment dynamics (Marinov, E., 2025; Panushev,
2003). This perspective is consistent with earlier
analyses of Bulgaria’s external economic orienta-
tion and its structural dependence on European in-
tegration processes (Panushev, 2003; Panushev,
2017; Marinov, V., 1999). In such a framework,
trade liberalization affecting large exporting econ-
omies generates upstream and downstream spillo-
vers that propagate along value chains, influenc-
ing countries that supply intermediate inputs or
rely on imported raw materials and semi-pro-
cessed goods.

Applied to the EU-Mercosur trade agreement,
this perspective implies that Bulgaria’s exposure
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is shaped primarily by its position within Euro-
pean value chains. Increased exports of final
goods from core EU economies — such as Ger-
many, Italy, France, Spain, and the Netherlands —
to Mercosur are expected to raise demand for in-
termediate goods supplied by upstream partners,
including Bulgaria. At the same time, reciprocal
liberalization alters relative prices of primary
goods and inputs imported from Mercosur, affect-
ing production costs and competitiveness in
downstream sectors within Bulgaria. The agree-
ment thus operates through two main transmission
channels: vertical trade spillovers via EU value
chains and input-price effects via reciprocal mar-
ket opening.

This conceptualization shifts the focus away
from bilateral trade volumes toward structural
linkages and sectoral interdependencies. For a
small open economy such as Bulgaria, which is
deeply embedded in European production net-
works but maintains limited direct trade with Mer-
cosur, this approach provides a more appropriate
lens for assessing the agreement’s economic im-
plications.

Building on this conceptual framework, the pa-
per adopts a structured qualitative—quantitative
assessment combining several complementary an-
alytical tools. First, a descriptive analysis of trade
flows is used to outline historical trade patterns
between Bulgaria and Mercosur, as well as Bul-
garia’s trade structure within the European Union.
This provides essential context for understanding
the scale and composition of direct and indirect
exposure to the agreement.

Second, the analysis draws on Trade in Value
Added (TiVA) indicators to capture Bulgaria’s in-
tegration into European value chains and to quan-
tify the extent to which Bulgarian value added is
embodied in the exports of other EU member
states. These indicators allow the identification of
indirect transmission mechanisms that are not vis-
ible in conventional gross trade statistics, particu-
larly Bulgaria’s upstream role in German and
other EU exports.

Third, the paper applies a sector-level input—
output perspective to trace how tariff-free access
to Mercosur primary goods — such as soymeal,
ethanol, raw hides, and selected mineral inputs —
may affect production costs, competitiveness, and
value creation in Bulgarian downstream sectors.
This approach focuses on key industries, includ-
ing food processing, livestock production, bioen-
ergy, footwear, and selected manufacturing activ-
ities, where input-price changes are likely to have
the most pronounced effects.



Fourth, the analysis incorporates scenario-
based reasoning, distinguishing between short-
term and medium-term effects under full imple-
mentation of the agreement. This allows for the
assessment of adjustment dynamics, including
phased tariff reductions, safeguard mechanisms,
and potential trade reorientation effects associated
with broader global developments, such as
changes in U.S. trade policy.

Importantly, the paper does not estimate a
computable general equilibrium (CGE) model. In-
stead, it offers a transparent and policy-relevant
evaluation that combines sectoral data, value-
chain logic, and stylized quantitative benchmarks.
This approach is particularly suitable given the
limited direct trade between Bulgaria and Mer-
cosur and the predominance of indirect transmis-
sion channels, which are often insufficiently cap-
tured in aggregate modeling frameworks.

The chosen methodology allows for a nuanced
assessment of both opportunities and adjustment
pressures arising from the EU-Mercosur agree-
ment, while remaining grounded in observable
trade structures and sectoral linkages. At the same
time, the analysis does not seek to provide precise
welfare estimates or economy-wide simulations.
Rather, its objective is to identify direction, chan-
nels, and relative magnitude of effects relevant for
a small open economy embedded in regional
value chains.

By combining conceptual clarity with empiri-
cal grounding, the methodological approach es-
tablishes a coherent basis for the subsequent anal-
ysis of Bulgaria’s upstream exposure through Eu-
ropean value chains and its downstream exposure
through reciprocal input markets.

Historical trade patterns between Bulgaria
and Mercosur

Trade between Bulgaria and the Mercosur bloc
(Brazil, Argentina, Paraguay, and Uruguay) has
historically been modest relative to Bulgaria's
overall global trade, but characterized by notable
growth and fluctuations. Examining the period
from 2015 to 2024 reveals a complex interplay of
economic factors influencing trade flows.

Bulgarian exports to Mercosur, dominated by
sales to Brazil, saw an overall increase from €32.3
million in 2015 to €62.3 million in 2024. Key ex-
port categories include:

» Optical, Photographic, and Precision In-
struments (HS 90): Fluctuating, but generally in-
creasing, reaching €9.0 million in 2024, indicating
a demand for specialized technology and equip-
ment.
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» Electrical Machinery and Equipment (HS
85): Consistent exports, reaching €8.3 million in
2024, showcasing Bulgaria's role in supplying
components to Mercosur's electrical and electron-
ics industries.

* Nuclear Reactors, Boilers, Machinery
(HS 84): Significant volatility with a peak of
€19.8 million in 2020, suggesting occasional pro-
ject-based exports of machinery and equipment.

Imports from Mercosur to Bulgaria have gen-
erally increased over the period, reaching €544.3
million in 2024, with Brazil being the primary
supplier. A substantial portion of imports is con-
centrated in a few key commodity groups:

* Ores, Slag, and Ash (HS 26): Constituting
the largest import category, reaching €443.2 mil-
lion in 2024, highlighting Bulgaria's reliance on
Mercosur for raw materials in its metallurgical in-
dustries.

» Coffee, Tea, Mate and Spices (HS 09):
Imports are stable, reaching 28.4 million in 2024,
highlighting that the country relies on Mercosur
countries for these products.

» Qil Seeds and Oleaginous Fruits (HS 12):
A key import commodity, reaching €9.6 million
in 2024, reflecting Bulgaria's demand for raw ma-
terials in its food processing and animal feed in-
dustries.

This historical trade data reveals a relationship
where Bulgaria primarily exports manufactured
goods and machinery to Mercosur, while import-
ing raw materials and agricultural products. This
pattern suggests potential for enhanced value-
added trade and diversification as the EU-Mer-
cosur agreement is implemented, especially if
Bulgaria can increase its exports of higher-value
manufactured products and processed goods.

Bulgaria in European Value Chains

The EU-Mercosur trade agreement is expected
to eliminate tariffs on over 90% of goods ex-
changed between the two blocs. EU exports of
machinery, vehicles, and chemicals — sectors
where Germany, Italy, and Austria are dominant
— could grow by €13—15 billion over the first five
years of implementation, according to the Euro-
pean Commission’s impact assessments. Since
Bulgaria is embedded in the upstream stages of
these industries, indirect demand spillovers could
significantly benefit its export-oriented manufac-
turing base.

Bulgaria’s economy is highly export-oriented
and deeply integrated into the European Union’s
internal market. As of 2023, more than 65 percent
of Bulgarian exports are destined for EU member



states, reflecting the country’s strong dependence
on European demand. Crucially, this export orien-
tation is dominated by intermediate goods, which
account for over 65 percent of total exports and
are primarily used as inputs in EU manufacturing.
This structural characteristic positions Bulgaria as
an upstream supplier within European value
chains, rather than as a direct exporter of final
goods.

The sectoral composition of Bulgarian inter-
mediate exports underscores this role. Key sectors
include machinery and electrical equipment, base
metals and metal products, automotive compo-
nents, and technical textiles. In 2023, exports of
machinery and electrical equipment reached €5.4
billion, representing 17.5 percent of total exports,
and consisted largely of electrical boards, cables,
and control panels used in automotive and elec-
tronics production. Base metals and metal prod-
ucts, particularly copper and steel, form another
central pillar of Bulgarian exports, supplying in-
puts for machinery, construction, and automotive
manufacturing across the EU. Copper exports
alone amounted to €2.9 billion, with Germany, It-
aly, and Romania as the main destinations. The
automotive components sector is especially dy-
namic: Bulgaria hosts more than 270 automotive
suppliers, employs over 70,000 workers, and has
recorded average annual export growth of approx-
imately 12 percent since 2015. Technical textiles,
clustered mainly in southern regions such as Plov-
div and Sliven, are integrated into automotive in-
teriors and industrial applications, further rein-
forcing Bulgaria’s upstream position. These pat-
terns are consistent with existing evidence on Bul-
garia’s export specialization and comparative ad-
vantages, which emphasize the dominant role of
intermediate and manufacturing goods in EU-ori-
ented trade (Rangelova & Sariyski, 2020; Ni-
kolova, 2020).

Bulgaria’s integration into European value
chains is particularly pronounced in relation to
Germany. Over 65 percent of German investors in
Bulgaria operate in manufacturing, and more than
70 percent of these firms export primarily to other
EU markets. Bulgarian inputs are embedded in
several key German industrial ecosystems, nota-
bly automotive production (including wire har-
nesses, dashboards, and sensors), machinery and
tool manufacturing (metal parts and electrical
components), and renewable energy equipment
(solar panel components and aluminum framing).
These linkages highlight Bulgaria’s role as a near-
shoring location for German firms seeking cost-
efficient, reliable, and EU-compliant suppliers.
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From a value-added perspective, Bulgaria’s in-
direct exposure to external trade shocks and op-
portunities becomes even clearer. According to
OECD Trade in Value Added (TiVA) data, over
50 percent of Bulgaria’s total exports, measured
in value-added terms, are embodied in other coun-
tries’ exports. In the case of Germany alone, ap-
proximately 3.1 percent of gross exports contain
Bulgarian value added, a remarkably high share
given Bulgaria’s size within the EU economy.
This indicates that changes in German export per-
formance — whether driven by trade liberalization,
external demand shifts, or policy shocks — have a
direct and measurable impact on Bulgarian pro-
ducers upstream in the supply chain. Empirical
evidence for Bulgaria further confirms that its par-
ticipation in global and European value chains
amplifies indirect exposure to external trade pol-
icy shocks, with effects transmitted through
value-added linkages rather than direct trade
flows (Bobeva-Filipova et al., 2025b).

Within this context, the EU-Mercosur trade
agreement is expected to generate positive indi-
rect effects for Bulgaria. The agreement substan-
tially reduces tariffs on EU exports of industrial
goods, machinery, and chemicals to Mercosur
markets, where applied tariffs have traditionally
ranged between 14 and 20 percent. While the di-
rect export gains from this liberalization will ac-
crue primarily to large EU economies such as Ger-
many, Italy, France, Spain, and the Netherlands,
the resulting increase in production will neces-
sarily propagate along European value chains.
Consequently, demand for Bulgarian-made com-
ponents and materials is likely to rise even in the
absence of a significant direct trade relationship
between Bulgaria and Mercosur.

A concrete illustration can be found in the au-
tomotive sector. An expansion of German vehicle
and automotive equipment exports to Brazil and
Argentina would increase demand for upstream
inputs, including wiring systems, electronic com-
ponents, and metal parts produced in Bulgaria.
Similar transmission mechanisms apply to ma-
chinery, electrical equipment, and industrial
chemicals, where Bulgarian firms supply enclo-
sures, sub-assemblies, and precision components
that are embedded in final EU exports. The grow-
ing importance of automotive components and
electrical equipment is also reflected in the expan-
sion of Bulgaria’s high-technology and medium-
high-technology exports over the past decade
(Tasev & Nestorov, 2020). These dynamics re-
flect the network spillover effects characteristic of



deep trade agreements operating within highly in-
tegrated production systems.

The analysis demonstrates that Bulgaria’s ex-
posure to the EU-Mercosur trade agreement is
predominantly indirect and upstream, transmitted
through increased EU export activity and Bul-
garia’s embeddedness in European value chains
rather than through direct bilateral trade flows
with Mercosur.

At the same time, this deep integration also im-
plies sensitivity to external shocks. Supply chain
disruptions, cyclical downturns, or trade conflicts
affecting major EU exporters — such as changes in
U.S. trade policy or global demand fluctuations —
can transmit negative effects downstream to Bul-
garian suppliers. Nevertheless, the EU-Mercosur
agreement also creates opportunities for Bulgar-
ian firms to consolidate and deepen their speciali-
zation within European value chains. By focusing
on higher-quality components, technological up-
grading, and closer alignment with the evolving
needs of EU exporters targeting Latin American
markets, Bulgarian manufacturers may secure
more stable and higher value-added positions
within these chains.

Overall, the findings suggest that the EU-Mer-
cosur agreement has the potential to reinforce
Bulgaria’s role as a strategic upstream supplier
within the European industrial ecosystem. The
magnitude of these benefits will depend on the
ability of Bulgarian firms to sustain competitive-
ness, invest in upgrading, and adapt to the evolv-
ing geography of EU external trade.

Reciprocal Effects and Sectoral Exposure

In addition to its indirect exposure through Eu-
ropean value chains, Bulgaria is affected by the
EU-Mercosur trade agreement through reciprocal
liberalization on the import side, particularly via
improved access to primary goods and intermedi-
ate inputs from Mercosur countries. Mercosur is a
major global exporter of agricultural commodities,
raw materials, and biofuels, including soybeans
and soymeal, beef and poultry, sugar, raw hides,
and ethanol. The progressive reduction or elimina-
tion of EU tariffs on these products is expected to
influence input prices, sourcing strategies, and sec-
toral competitiveness across EU member states, in-
cluding Bulgaria.

For Bulgaria, which relies on third-country sup-
pliers for a range of agricultural and industrial in-
puts, these changes create opportunities for cost re-
duction and efficiency gains, especially in down-
stream and processing sectors. One prominent ex-
ample is soymeal, a critical input in livestock feed.
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Bulgarian imports of soymeal currently originate
largely from non-EU suppliers, and tariff-free ac-
cess to Brazilian soymeal could lower input costs
for poultry and pork producers. Given the cost-sen-
sitive nature of animal husbandry, even moderate
reductions in feed prices may improve profitability
and stabilize production in sectors operating with
narrow margins.

In 2023, Bulgaria imported over €115 million in
soymeal, mostly from Ukraine and Serbia. With
tariffs eliminated on Brazilian soymeal (currently
facing 7.5%—9% duties), Bulgarian livestock pro-
ducers — particularly in the poultry and pork indus-
tries — could benefit from input cost reductions of
up to 10-12%. This would directly support around
5,000 commercial livestock farms, many of which
operate on tight margins. The downstream effect
may also benefit Bulgarian consumers through
lower or stabilized meat prices.

Similar effects are expected in the bioenergy
sector: the liberalization of ethanol imports from
Brazil, one of the world’s most competitive pro-
ducers, could reduce blending and processing costs
for Bulgarian biofuel producers and support com-
pliance with EU renewable energy targets. Bul-
garia imported €23 million worth of ethanol in
2023, used in both biofuel blending and industrial
processing (e.g., cosmetics, cleaning products).
With Brazilian ethanol becoming tariff-free, import
prices could drop by 15-20%, potentially reducing
biofuel blending costs and supporting the country’s
renewable energy targets under the EU Green Deal.

Manufacturing sectors may also benefit from
reciprocal liberalization. Bulgaria’s footwear and
leather processing industry, which employs over
12,000 people, could benefit from competitively
priced raw hides and processed leathers from Ar-
gentina and Paraguay, reducing input costs by 5—
10% based on current CIF price differentials. In-
creased availability of competitively priced inputs
could enhance the cost competitiveness of these in-
dustries within both the domestic and EU markets.
In this sense, the EU-Mercosur agreement rein-
forces Bulgaria’s role not only as an upstream sup-
plier of industrial inputs, but also as a downstream
processor capable of capturing additional value
from cheaper imported raw materials.

At the same time, reciprocal liberalization en-
tails sector-specific adjustment pressures for Bul-
garian producers competing directly with Mercosur
exports within the EU market. Agriculture repre-
sents the most exposed area. Bulgarian producers
of beef, poultry, and sugar may face increased com-
petitive pressure from large-scale South American
producers benefiting from lower production costs



and economies of scale. The sensitivity of Bulgar-
ian agriculture to increased import competition has
been documented in earlier analyses of the sector’s
structural constraints and its dependence on EU
policy support (Byanov, 2017; Byanov &
Byanova, 2018). However, the agreement’s design
— featuring tariff-rate quotas, phased implementa-
tion, and safeguard clauses for sensitive products —
is likely to limit the speed and magnitude of these
effects, particularly in the short to medium term.
Moreover, the relatively modest scale of Bulgarian
primary agriculture in these segments suggests that
economy-wide impacts will remain contained.

Beyond agriculture, reciprocal liberalization
also affects Bulgaria’s position in raw material
markets, most notably copper. Bulgaria ranks
among the leading exporters of refined copper
within the EU, with exports exceeding €4 billion in
recent years and Germany and Italy as its principal
destinations. The inclusion of Chile, a Mercosur as-
sociate member and the world’s largest copper ex-
porter, raises the prospect of intensified competi-
tion in EU markets as trade barriers are reduced.
While Chilean copper is already highly competi-
tive, further liberalization could exert downward
pressure on prices in certain market segments. Nev-
ertheless, Bulgarian copper exports benefit from
proximity to EU consumers, established logistics,
and integration into European industrial supply
chains, factors that may mitigate direct displace-
ment effects.

Similar dynamics apply to other Bulgarian pri-
mary exports, such as sunflower oil and grains —
sunflower oil exports, valued at €930 million in
2023, may come under pressure if soy oil from Bra-
zil (currently 9.6% tariffed) floods the EU market.
Bulgarian maize and wheat — accounting for €1.5
billion in annual exports — could also face tighter
margins due to Argentine competition in price-sen-
sitive segments of the EU food supply chain. These
developments, however, do not necessarily imply
absolute losses. Instead, they point to reallocation
effects, encouraging Bulgarian producers to differ-
entiate their output, move toward higher value-
added processing, or focus on niche markets that
emphasize quality, traceability, and compliance
with EU standards.

The reciprocal dimension of the EU-Mercosur
agreement generates asymmetric sectoral effects
for Bulgaria, favouring downstream and pro-
cessing activities that benefit from cheaper inputs,
while creating adjustment pressures for selected
primary exports exposed to increased competition
within the EU market.
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Overall, the reciprocal effects of the agreement
reinforce the central finding of the paper: Bul-
garia’s gains from the EU-Mercosur agreement are
more likely to materialize through cost efficiency,
downstream upgrading, and value-chain reposi-
tioning than through direct export expansion to
Mercosur. The extent to which these opportunities
are realized will depend on the ability of firms and
policymakers to translate input-side advantages
into productivity improvements, innovation, and
deeper integration into European production net-
works.

To summarize the sectoral implications dis-
cussed above, Table 1 presents a stylized impact
matrix distinguishing short- and long-run effects
across major Bulgarian industries.

External Shocks and Trade Reorientation

The potential effects of the EU-Mercosur trade
agreement on Bulgaria cannot be fully assessed in
isolation from the broader context of increasing
global trade fragmentation. In recent years, re-
newed protectionist measures in the United States
— particularly the imposition of tariffs on strategic
industrial and agricultural imports — have altered
global trade incentives and contributed to the reor-
ientation of trade flows among major economic
blocs. Recent empirical studies focusing on Bul-
garia—US trade relations show that tariff adjust-
ments can generate significant trade reorientation
effects, particularly for economies embedded in
global value chains, as firms redirect exports and
sourcing toward alternative markets (Bobeva-Fil-
ipova et al., 2025a). These developments interact
with EU-Mercosur liberalization in ways that may
indirectly shape Bulgaria’s trade and production
patterns.

One important channel operates through the re-
allocation of EU exports. As U.S. tariffs increase
the cost of accessing the American market, EU ex-
porters — especially from Germany, Italy, France,
Spain, and the Netherlands — may seek to diversify
export destinations toward markets where preferen-
tial access is available, including Mercosur. Given
Bulgaria’s deep integration into the supply chains
of these EU economies, such a reorientation could
amplify the indirect demand effects identified in
earlier sections. Increased EU exports of machin-
ery, vehicles, and industrial equipment to Latin
America would likely translate into higher upstream
demand for Bulgarian intermediate goods embed-
ded in these exports, particularly in automotive
components, electrical equipment, and metal prod-
ucts.



Table 1. Impact assessment

Short-Run

Long-Run

Automotive Components — wiring harnesses,
electrical parts — boosted by German auto ex-
ports to Mercosur

Agro-Industrial Processing — processed meat, animal feed,
dairy blends — gains from cheaper inputs & EU demand
Machinery/Electronics — sensors, motors — sustained supply

by Chile’s expanded tariff-free access

-
i Feed & Livestock Inputs — soymeal — lower chain integration with export-oriented EU firms
£ | costs for animal husbandry Logistics & Ports — increased trade volume — Bulgaria as
E Biofuels — ethanol imports — lower blending Southeastern Europe entry hub
£ | costs for energy producers Bioenergy & Green Industries — use of ethanol and biomass
& | Leather/Footwear — cheaper hides from Mer- inputs — long-term advantage in renewables sector
A | cosur — cost-efficient inputs
Animal Agriculture — beef, poultry — competi- | Traditional Farming — beef, sugar, poultry — long-term com-
tion from Brazilian/Argentinian meat in EU mar- | petitiveness issues if productivity remains low
B | ket Raw Materials — copper, zinc — risk of displacement by Chil-
& | Grains — wheat, maize — price pressure from ean/Latin American metals
E Argentine exports Sunflower Chain — seeds, oil — prolonged substitution effect
2 | Sunflower Oil — market share erosion from soy in EU food industry
2 | oil imports Low-Value Manufacturing — unbranded textiles, grain pro-
%’J Copper Exports — refined & ores — threatened cessing — margin erosion from Latin American cost competi-

tion

Source: created by the author.

A second channel relates to trade diversion on
the Mercosur side. Mercosur exporters facing
higher barriers or reduced competitiveness in the
U.S. market may increasingly redirect exports to-
ward the European Union, where the EU-Mercosur
agreement offers improved and more predictable
market access. For Bulgaria, this dynamic presents
a dual effect. On the one hand, increased availabil-
ity of competitively priced Mercosur agricultural
goods, raw materials, and semi-processed inputs
could reinforce the input-cost advantages discussed
in Section 3, benefiting downstream industries such
as food processing, livestock production, bioen-
ergy, and leather manufacturing. On the other hand,
this reorientation may intensify competitive pres-
sures in EU markets for certain Bulgarian primary
exports, including sunflower oil, grains, and copper.
Economy-wide assessments suggest that such tar-
iff-induced adjustments may have both direct and
indirect effects on Bulgaria’s production structure,
reinforcing the importance of value chain position-
ing in absorbing external shocks (Bobeva-Filipova
et al., 2026). However, available evidence suggests
that these effects are likely to remain limited in scale
for Bulgaria, given its relatively small market size
and the presence of EU safeguard mechanisms.

More broadly, the interaction between U.S. pro-
tectionism and EU-Mercosur liberalization under-
scores the geoeconomic dimension of contempo-
rary trade policy. In this context, the EU-Mercosur
agreement can be interpreted not only as a trade lib-
eralization instrument, but also as part of the EU’s
broader strategy to diversify trade partnerships, re-
duce dependency on a narrow set of markets, and
strengthen the resilience of European value chains.
For Bulgaria, participation in this strategy occurs
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primarily through its role as an upstream supplier
and downstream processor within EU production
networks, rather than through autonomous trade
policy leverage.

Overall, the presence of external shocks such as
U.S. tariffs reinforces the central conclusion of this
analysis: the economic significance of the EU-Mer-
cosur agreement for Bulgaria lies less in direct bi-
lateral trade flows and more in its capacity to re-
shape trade routes, value-chain configurations, and
sourcing patterns within the EU. Monitoring these
dynamics and maintaining flexibility in industrial
and trade policy will be essential for ensuring that
Bulgaria can adapt to shifting global trade condi-
tions while safeguarding the competitiveness of
sensitive sectors.

Discussion

The findings of this study highlight the im-
portance of indirect transmission channels in shap-
ing the effects of deep trade agreements on small
open economies. In the case of Bulgaria, the EU-
Mercosur agreement does not operate primarily
through direct bilateral trade flows, but rather
through its impact on European value chains and in-
put markets. This confirms that traditional bilateral
trade analyses may significantly underestimate the
exposure — and the opportunities — of economies
that are structurally embedded in regional produc-
tion networks. Similar patterns of indirect trade ex-
posure through value chains have been identified
for other small EU economies, where international
specialization is increasingly shaped by participa-
tion in global and regional production networks
(Spasova & Marinov, 2021). From this perspective,
Bulgaria’s experience is not exceptional, but



representative of a broader group of smaller EU
member states whose economic performance is
closely tied to the export strategies of larger part-
ners.

Comparatively, Bulgaria shares key characteris-
tics with other small and medium-sized EU econo-
mies such as Slovakia, Hungary, the Czech Repub-
lic, Romania, and Slovenia, which also function as
upstream suppliers of intermediate goods within
European manufacturing systems. In these coun-
tries, the gains from trade agreements involving the
EU tend to accrue indirectly, through increased de-
mand for components, sub-assemblies, and pro-
cessing services rather than through autonomous
export expansion. The results of this analysis sug-
gest that, as in these peer economies, Bulgaria’s ca-
pacity to benefit from the EU-Mercosur agreement
depends critically on its position within value
chains, the degree of specialization in intermediate
goods, and the ability of domestic firms to respond
to changes in final demand in core EU markets.

A central implication of the results is the role of
value chain resilience. Deep integration into Euro-
pean production networks exposes Bulgaria to ex-
ternal shocks, including shifts in global demand,
trade policy changes, or geopolitical tensions. At
the same time, such integration also provides stabil-
ity, diversification of demand, and access to techno-
logical and organizational spillovers. The EU-Mer-
cosur agreement may strengthen this resilience by
contributing to the diversification of EU export
markets, thereby reducing dependence on a limited
set of destinations. For Bulgarian suppliers, resili-
ence is therefore linked not to insulation from global
markets, but to sustained participation in diversified
and well-functioning value chains.

The analysis also underscores the importance of
strategic upgrading as a mechanism for transform-
ing indirect exposure into long-term gains. Sectors
that supply higher-quality, specialized, or techno-
logically advanced inputs — such as automotive
electronics, precision metal components, or ad-
vanced machinery parts — are better positioned to
benefit from increased EU export activity. Con-
versely, sectors relying on standardized, low-value-
added outputs face greater competitive pressure
from external suppliers. This finding reinforces the
view that trade agreements create incentives for
structural transformation rather than uniform sec-
toral outcomes, particularly in small open econo-
mies.

Finally, the results point to the relevance of pol-
icy sequencing. Evidence from Bulgaria’s post-
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accession experience suggests that successful ad-
justment to external integration shocks depends on
sequencing trade liberalization with industrial, in-
novation, and structural policies (Yotsov, 2025;
Hristova-Balkanska, 2023). The potential benefits
associated with cheaper imported inputs and ex-
panded value chain participation are most likely to
materialize when trade liberalization is comple-
mented by targeted industrial, innovation, and skills
policies. Rather than prioritizing broad protective
measures, policymakers may achieve better out-
comes by supporting downstream processing, tech-
nological upgrading, and workforce adaptation in
exposed sectors. In this sense, the EU-Mercosur
agreement should be viewed not as a standalone
trade policy shock, but as part of a wider adjustment
process in which domestic policy choices play a de-
cisive role in shaping long-term outcomes.

The interaction between structural strengths,
sectoral vulnerabilities, and external opportunities
is summarized in a SWOT matrix, while policy-rel-
evant strategic implications derived from these
findings are outlined in a TOWS framework, both
presented in Tables 2 and 3.

Conclusion

This article has examined the implications of the
EU-Mercosur trade agreement for Bulgaria through
the lens of indirect transmission channels, emphasiz-
ing value chain integration and reciprocal input ef-
fects rather than direct bilateral trade flows. The
analysis shows that, for a small open economy such
as Bulgaria, the economic relevance of the agree-
ment lies primarily in its capacity to reshape Euro-
pean value chains and sourcing patterns, rather than
in immediate export expansion to Mercosur mar-
kets.

The results indicate that Bulgaria’s deep integra-
tion into European manufacturing networks — partic-
ularly its role as an upstream supplier of intermedi-
ate goods to Germany and other major EU econo-
mies — positions it to benefit from increased EU ex-
ports to Latin America. Tariff reductions under the
agreement are likely to stimulate demand in core EU
exporting industries, generating positive spillovers
for Bulgarian producers in sectors such as automo-
tive components, electronics, machinery, and metal
products. These indirect effects are reinforced by ev-
idence from value-added trade data, which highlight
Bulgaria’s substantial contribution to other EU
members’ exports.



Table 2. SWOT analysis

Strengths
« Strong integration in EU manufacturing value chains (esp.
German supply chains)
* Cost-competitive labor and favorable nearshoring location
for EU firms
* Potential to benefit from increased EU exports to Mer-
cosur
« Strategic geography for logistics and trade in Southeast-
ern Europe

Weaknesses
* Limited direct trade exposure to Mercosur, limiting im-
mediate bilateral gains
* High dependency on intermediate exports — vulnerable to
upstream EU disruptions
» Modest resilience of domestic agriculture to foreign com-
petition
 Export structure includes vulnerable primary sectors (e.g.,
copper, grains)

Opportunities
* Access to competitively priced Mercosur inputs (soy, eth-
anol, hides)
* Boost to sectors like food processing, biofuels, and light
manufacturing
* Role as a logistics hub for Southeastern Europe (Black
Sea corridor)
* Policy leverage through targeted EU support and indus-
trial alignment

Threats
* Increased competition from Mercosur in EU markets (ag-
riculture, copper)
* Risk of displacement in sensitive export sectors (e.g., sun-
flower oil)
* Potential market distortion from global trade tensions
(e.g., U.S. tariffs)
* Environmental or sustainability concerns could delay im-
plementation

Source: created by the author.

Table 3. TOWS analysis

Leverage Strengths to Exploit Opportunities
* Capitalize on Bulgaria’s role in German/EU value chains
to benefit from increased EU-Mercosur trade flows (esp.
machinery, auto exports).
* Use low labor costs and EU access to attract FDI in sec-
tors using Mercosur inputs (e.g., biofuels, footwear).
» Enhance Bulgaria’s Black Sea logistics role in the context
of EU’s Global Gateway strategy.

Leverage Strengths to Mitigate Threats
* Diversify export products and shift to higher-value-added
goods (e.g., copper alloys, branded agri-food) to withstand
Mercosur competition.
« Use industrial positioning to compensate for risks in pri-
mary exports.
* Strengthen agro-processing to reduce reliance on raw
commodity exports and increase competitiveness.

Overcome Weaknesses by Exploiting Opportunities
* Use cheaper Mercosur inputs (soy, ethanol, hides) to im-
prove cost-efficiency in underdeveloped sectors (biofuel,
food processing).
* Expand participation in EU value chains that benefit from
Mercosur liberalization.
* Leverage EU transition funding to address gaps in capac-
ity, logistics, and innovation.

Minimize Weaknesses and Defend Against Threats
* Provide adjustment support for vulnerable sectors (grain,
sunflower oil, livestock).
* Monitor and respond to import surges with EU safeguard
tools.
* Reduce reliance on primary exports through sector diver-
sification and skill upgrading.

Source: created by the author.

At the same time, the reciprocal dimension of the
agreement creates opportunities on the import side.
Improved access to competitively priced primary
goods from Mercosur — including soymeal, ethanol,
and selected raw materials — can enhance cost effi-
ciency and competitiveness in Bulgarian down-
stream sectors such as food processing, livestock
production, bioenergy, and light manufacturing.
While certain primary exports, notably copper, sun-
flower oil, and grains, may face increased competi-
tive pressure within the EU market, these effects are
likely to be sector-specific and manageable, particu-
larly where firms are able to differentiate, upgrade,
or move toward higher value-added activities.

The broader discussion highlights that the impact
of the EU-Mercosur agreement on Bulgaria is con-
ditioned by external factors, including global trade
fragmentation and shifts in U.S. trade policy, which
may accelerate trade reorientation and amplify indi-
rect effects. In this context, the agreement should be
understood as part of a wider process of
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diversification and resilience-building within Euro-
pean trade relations. For Bulgaria, the key challenge
is not whether the agreement generates uniform
gains or losses, but how effectively its economy can
adapt to evolving value chain configurations.

Opverall, the findings underscore the importance
of viewing deep trade agreements through a value
chain perspective when assessing their implications
for small open economies. With informed policy
choices, targeted support for strategic sectors, and
continued investment in upgrading and skills, Bul-
garia is well positioned to translate the opportunities
associated with the EU-Mercosur agreement into
long-term gains in competitiveness, industrial up-
grading, and sustainable economic development. At
the same time, future research employing more
granular quantitative modelling could further refine
the magnitude and distribution of these effects
across sectors and time horizons.
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INPUHIUIIA 3A OIITUMU3ALIUA HA PAZXOAUTE YPE3 IOCTUI'AHE HA
®AKTUYECKA NKOHOMUYS 11O EJJEMEHTH HA CEBECTOMHOCTTA

Bennka bunesa

PRINCIPLES FOR COST OPTIMISATION BY ACHIEVING
ACTUAL SAVINGS ON COST ELEMENTS

Velika Bineva

ABSTRACT: This article examines the principles and methodological approaches for optimizing production
costs by achieving actual savings on the main elements of cost price. The focus is on the analytical assessment of
the economic effects of implemented proposals, including material costs, packaging costs, repairs, depreciation,
production waste, labor costs, general factory and production costs, and the decommissioning or replacement of
tools.

The study applies a universal methodology for calculating the actual economic effect, based on a comparison
of actual reported data for twelve-month periods before and after the implementation of optimization solutions.
The analysis is based on the principle of cost comparability, with adjustments made in the event of price changes
to eliminate external price influences. The main integral indicator for assessing the economic effect is the cost
price.

The sample cases presented are illustrative in nature and demonstrate the logic of calculation without claiming
to be exhaustive in terms of technological and accounting details. The methodological approach applies to small
and medium-sized manufacturing enterprises and can be integrated into modern management accounting, budg-
eting, and cost control systems.

The results of the study demonstrate that the systematic identification and realization of actual savings on
individual cost elements is a crucial tool for enhancing the efficiency and competitiveness of manufacturing en-
terprises in a cost-oriented pricing and dynamic market environment.

Keywords: prime cost, calculation, cost classification, cost reduction, management accounting.

BLBenenue MEX]ly pa3xoJuTe, TeUWHOCTUTE U MOCTUTHATUTE
pesynratu (Trifonov, 2003). B To3um KOHTEKCT

B ceBpeMeHHHS HWKOHOMHYECKH KOHTEKCT  YCHBBPIICHCTBAHETO HA YIPABIEHCKOTO CUETO-
YCBBBPIICHCTBAHETO HA JICWHOCTTA HA NPEIIPU-  BOJICTBO HAH-YECTO CE CBHP3Ba C UAcHTH(HUIINPaA-
ATHETO Ce pa3rjiekaa KaTo HENPEeKbCHAT MPOIeC  HETO, aHAIM3a W YNPaBICHHETO HA Pa3XOJHTe C
Ha B3eMaHe Ha WH()OpPMHpaHH, JAHHO-OPHEHTH-  IIeJl TOBHUINaBaHEe Ha e)EKTHBHOCTTA, TIPOU3BOIHU-
paHM ¥ HMHTEIPUPAHU YNPABICHCKH PEIICHUS.  TEJIHOCTTAa W YCTOMYMBaTa KOHKYpPEHTOCIIOCOO-
3HauuTeNIHA YaCT OT Te3HU PEIICHUsS Ce OCHOBaBaT  HOCT Ha mpeanpustuero (Pavlova, 2010). B ¢b-
Ha CUCTEMAaTHU4CH aHAIH3 U [IeIEHACOYCHO MPIJIa-  IOTO BpEMe CTPEMEXbT Ha MPEATPUATHITA KbM
raHe Ha CTPAaTerwH 3a OPTaHW3alliOHHO W TMPO-  YCTOWYMBO OHM3HEC Pa3BUTHE IpeIojiara orpe-
1ecHo nmojnoopenue. Te BKIIIOUBAT BHEIPSIBAHE HA  JICTISTHETO, U3MEPBAHETO U JIBITOCPOYHOTO YIIPaB-
WHOBATHUBHU U JIUTUTATHU TEXHOJIOTUH, OITUMHU-  JICHHE HAa KJIFOUOBH ITOKA3aTENIM 3a PE3yJITaTUB-
3amMs Ha W3IMOJI3BAHETO HA PECYpPCHUTE, YChbBBpP-  HOCT B HAIPABJICHUE ,,AKOHOMHYECKU M YIpPaB-
NICHCTBAaHE HA YIIPABJICHCKUTE MPAKTHKH, KAKTO M JIGHCKHU', cpeJl KOWTO: Tevanda, HeTHa nedanoa,
peopraHu3aiidsi Ha BBTPEIIHHUTE CTPYKTYPH M MPOILCHT HA Bh3BPBIIAEMOCT OT MEYEIUBIIH OU3-

Ou3HEC Ipolecy Ha NPEANPUITHETO. Hec JeHHOCTH, pa3xoAM 3a padOTHH 3aIllaTd |
B wactHoCT ce ouakBa cueToBogHaTa AeHHOCT  ApyrH (Ivanova, 2025).
pe3 cielBallluTe JeCeTHICTUs Ja ce pPa3BUBa B Pa3xonsT, B Haif-0011 CMHCHII, MIPEICTABIIBA

MOCOKa HAa TIO-BUCOKA CTETNEH HAa aHAIMTUYHOCT,  CTOMHOCTHOTO MU3paKEHUE Ha MOTPEOJICHUETO Ha
aBTOMATHU3ALMS U OPUEHTALMS KbM HU3CICABAHE  PECYpPCH, CBBP3aHO C U3BBPLIBAHETO HA OIpEle-
Ha MIPUYHUHHO-CJIEICTBEHUTE 3aBUCHUMOCTH  JIeHa JeHHOCT uiu npouec. [loHsTuero ,,pazxon’
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M3UCKBA JIOIBIHUTEIHA KOHKPETHU3AIHS Ype3 U3-
MOJI3BaHEe HA YTOYHSABAINM XapaKTEPHCTHKH, KO-
UTO ONPEAETAT HETOBOTO MKOHOMHYECKO ChIBP-
KaHUe W YNPaBJICHCKO MpenHa3zHaueHue. Pasxo-
BT Ha TaJICH BIOKEH WM U3X OIS PECYPC MOXKe
na ObJie aHAIM3UPAH Ype3 BE OCHOBHU M3Mepe-
HUS: KOJIMYECTBEHO — Ype3 M3MepBaHe Ha (u3u-
YecKusi 00eM Ha MOTpeOeHnTe pecypcH, U CTOM-
HOCTHO — Ype3 M3MepBaHe Ha TSAXHATa [eHA WIH
napuyieH ekBuBaneHT (Weygandt, Kimmel, Kieso,
2012).

B ycnoBusiTa Ha TMHaAMHYHA U BUCOKO KOHKY-
pPEHTHA MKOHOMHYECKa cpelia MPeANpHITUsITa He
MOTaT /12 CH MO3BOJIAT Jja PeAyLHpaT pa3xoamTe,
HACOYCHU KBM PacTeX WM pa3BUTHE, HO pasIoiia-
raT ¢ Bb3MOXKHOCTH 32 ONTHMH3HpaHE Ha pa3xo-
IWTE, CBBP3aHU C OIEPATHBHOTO OIEIIsBaHE.
ToBa m3uCKBa 3apI00YCHO YIIPABICHCKO pa3ou-
paHe, ocoO0eHO B KOHTEKCTa Ha ¢akTa, 4e MmpoIie-
CHUTE Ha HETIPEKbCHATO YChBHPILICHCTBAHE U Opra-
HU3AIMOHHO Pa3BUTHE Ca KJIIOYOB (pakTop 3a yc-
TOWYMBOCTTA HA MAJIKUTE U CPEIHUTE MPEATIPHUS-
TUA WU 3a NOAABPIKAHCTO HA TAXHATAa KOHKYPCH-
TOCIIOCOOHOCT.

[IpoGnemaTukaTa, cBbp3aHa ¢ KiIacHU(pHUIHpa-
HETO, 0000IIEHOTO TPECTaBsHEe, YIIPABICHUETO
" OIITUMU3ALMATA HA Pa3XOOUTE, KAKTO U TAXHOTO
BB3JICHCTBUE BBHPXY (OPMHUpPAHETO Ha ceOecTol-
HOCTTa Ha MPOJYKIHATA, € CHIIECTBEHA U aAKTY-
aJlHa 32 BCSKO TPOW3BOJICTBEHO MpPENNpPUsTHE.
EnnH ot ocHOBHUTE KpUTEpHH 32 €(PEKTUBHOCT Ha
CTOIAHCKaTa JEWHOCT € CIIOCOOHOCTTa Ha PBKO-
BOJICTBOTO JIa BIIHSIE LIEJICHACOYEHO BBPXY CTPYK-
Typara W PaBHUIIETO HAa Pa3XOJHTe, KaKTO H
BBPXY CTOMHOCTTa Ha MPOU3BEXKAAaHATA MTPOIYK-
. IMeHHO Topajin ToBa pasriexaaHaTta npoo-
JeMaTuKa Npe/ICTaBIIsIBa HHTEPEC KaKToO B Teope-
THYEH, TAKa W B PAKTHYECKH aACIIEKT.

ChpIIHOCTTa HA MPOLECUTE HA MOJ0OpeHue e
Haco4YeHa KbM pellaBaHe Ha aKTyallHH orepa-
TUBHU W CTPATCTUUYCCKU MPCIAU3BUKATCIICTBA,
CBBP3aHU C MOBHIIABaHE HAa KAYECTBOTO Ha IPO-
IOYKIHATA, TOCTUTaHE HA MKOHOMHHU OT MaTepH-
aJli, CypOBUHHU U CHEPTHMHH PECYpCH, KaKTO W
BHE/IpSIBAHE HA HMHOBAaTHBHU M TEXHOJIOTHYHO
HaTpeIHAIN POU3BOICTBEHU PELICHUS.

Korato nogo0penusiTa B ieiiHOCTTa ca OpHeH-
THpaHu KbM HaMaJsiBaHe Ha ce0ecTOWHOCTTa, Te
0o0XBallaT TPOLECH Ha ONTUMM3ALUS Ha paz-
JIMYHU €JIEMEHTHU OT MPOU3BOACTBOTO U yIIpaBJIC-
HUETO Ha MPEANPHUITUETO C e pelylupaHe Ha
o0IIuTe pa3xoaud U TOBUIIABAHE Ha €(EKTHB-
HOCTTa, MIPOU3BOJUTEIHOCTTa M KOHKYPEHTOCIIO-
cobnoctra. To3u mporiec MoXe Jja BKJIIOYBA MPH-
JlaraHe Ha pa3HOOOpa3HH YIPABICHCKH MOJIXO/IH,
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METOAU ¥ UHCTPYMEHTH 3a CTPATErn4ecKo U OIle-
PaTUBHO YIIpaBJIEHUE HA PECYPCHUTE.

LenTa Ha HacToAWIaTa MyOJIMKALMS € Aa ce ap-
TYMEHTHUPAT U aHATU3UPAT OCHOBHUTE MPOOIIEMH,
CBBpP3aHU C OLEHJIBAHETO HAa HKOHOMMYECKHUS
edekT oT mporecuTe Ha MOMOOpPEeHNE U YCHBBP-
LICHCTBAaHE MO OTIEJHUTE eJIeMEHTH Ha cebec-
TOMHOCTTA Ha MPOAYKLHATA.

IIpennasHaueHUETO HA KAJIKYJIMPAHETO HA Ce-
0ecTOHOCTTA € 1a Ce ONpeeNid TBbIHUAT Pa3Xox
3a IPOM3BOACTBO U peanu3alys Ha eAUHUIA PO-
IykT. KpallHusT pe3yaraT oT TO3U MPOLEC € U3-
TOTBSIHETO HA KAJIKYJIAIIMOHHU Pa3ueTH, KOWTO
NPEACTaBAT CTPYKTypHUpaHa HHPOpMaus 3a pas-
XOIWTE 3a MPOU3BOJACTBO U MpoJaxk0a Ha KOHK-
peTHa MPOAYKTOBA EIMHUIIA, CHUCTEMAaTH3UPaHU
M0 KaJKyJalMOHHU cTaTud. Kankymupaneto Ha
ce0eCcTOMHOCTTa Ch37]aBa Bb3MOXKHOCT 3a JIeTai-
JIeH aHaJIM3 Ha pa3XxofHaTa CTPYKTypa Ha OTHel-
HUTE IPOAYKTH, IPOU3BEAEHH B pAMKUTE Ha IIPO-
W3BOJICTBEHUS TIPOLIEC.

B  mayumara mmreparypa (Yoshikawa,
Innes, Mitchell, 1994; Ali, Jay, 2022) ce yTBBpXk-
JlaBa CTAHOBUIIIETO, Ye¢ (PYHKIIMOHATHUST MOIXO/
KBbM KaTeropusra ,,ce0eCTOMHOCT Ha MPOIyKTa“
ChIeiicTBa 3a MO-e()EKTHBHOTO PEILIaBaHE HA pe-
Juia aHaJJUTU4YHU, TCOPCTUYHU M IMPAKTHYCCKH
3agaun. [lo-cennanto, TO31 MOJXO0A JONPUHACS
3a TO0-33ABJI00YEeHO pa3OupaHe Ha cebecToii-
HOCTTa KakTO KaTO HMKOHOMHYECKA KaTEeTOPHS,
TaKa M KaTo 00CKT Ha yNpaBlIeHCKO Bb3JICHCTBHE,
OpHEHTHUPA YIPABICHCKUTE PEIICHHUS KbM HJIEH-
TU(HULIMPaHE Ha PE3epPBH 3a IOBHUILIABAHE HA IIPO-
HU3BOJACTBEHATa e(l)eKTI/IBHOCT u noamnomara OInTH-
MHU3UPAHETO HA YIPABICHCKUTE PECYPCH.

3a paszyinka OT TpPaAULHOHHUTE METOIH 32 YII-
paBlieHHe Ha ce0ecTOMHOCTTA, KOUTO ce (poKycu-
paT OCHOBHO BBPXY pPa3XOIWUTE, Bb3HUKBAIU B
npolieca Ha MIPOU3BOJCTBO, ChbBPEMEHHATa MpaK-
THKa HaJlara Mo-IsUI0OCTEH M CTPaTEeruyeckK Opu-
CHTHPAH MOJAXO0J KbM YIHPaBJICHHETO HA pPa3xo-
qute. To3n moaxon € Haco4ueH KbM aHau3 U Oll-
TUMH3aLMS Ha Pa3XOJUTe MPe3 LeIHs >KU3HEH Lu-
KbJI Ha IPOAYKTa — OT I/II[eHTI/I(bI/IHI/IpaHeTO Ha I1a-
3apHara NOTpeOHOCT U (a3zaTa HAa NPOEKTUPAHE,
npe3 MPOU3BOJACTBOTO M IUCTPUOyLHUATa, [0
eTarna Ha CIeanpoaax06eHo o0CTyKBaHe U N3BEXK-
JTaHEe Ha MPOAYKTa OT ma3apa.

CebecToiiHOCTTa Ha TPOAYKIHUATA KaTO
UKOHOMHYECKA U CUETOBOJHA KATeropust

ITox ,,momoOpeHue” B CbBPEMEHHHS YIIPaB-
JeHcKu W mpou3BoAcTBeH koHTekcT (Kaplan,
Cooper, 1998; Horngren, Datar, Rajan, 2015) ce
pa3dupa BHEIPSBAHETO HA TEXHHYECKO, TEXHO-


https://www.sciencedirect.com/author/7102937947/falconer-mitchell

JIOTUYHO WJIM OPTaHW3allMOHHO pEIeHUE, KOeTO
MpHUTEXaBa €JIEeMEHT Ha HOBOCT IIOHE Ha HUBO
OpeAnpHUsITHE U BOIHU 0 IeJIeHaCOYeHa, UKOHO-
MHUYECKH 000OCHOBaHA U yCTOWYHMBO MPOTPECUBHA
MPOMSHA B CHIIIECTBYBAIINTE OM3HEC U IIPOU3BO/I-
CTBEHH TporiecH. Te3n MpoMeHH MoTaT J1a 3acsiraT
MPOM3BOJCTBEHUTE TEXHOJIOTHH, NPOJYKTOBHS
MU3aifH, WH)XXCHEPHHUTE pEIIeHUs, MPOeKTHATa
JIEHHOCT, OpraHM3anusATa Ha TPyda, H3MOI3Ba-
HUTE MaTepHaly WIN YIPaBICHCKUTE MPAKTHKH.
[MonoOpenusiTa Moratr Jia ce peaqu3upaT KakTo
gpe3 pa3paboTBaHe Ha COOCTBEHH WHOBATHBHHU
peleHns1, Taka W 4upe3 ajalTHpaHe W J10pa3Bu-
BaHE HA YTBBPACHU JOOPHU MPAKTHKH U PEIICHUS,
3aMMCTBaHM OT CHeNHajJN3upaHaTa JUTepaTypa
VI OT OTINTA Ha JIPYTH MPEIIPUATHS.

B nporieca Ha Mpou3BOACTBO U peanu3anus Ha
MPOAYKIHATA TPEANPUATUATA W3BBPIIBAT pPas-
XOJT!, CBBP3aHH C MPUIOOMBAHETO M IOTPEOICHH-
€TO Ha TPOM3BOACTBEHH PECYPCH, Bb3HArPaXK/e-
HUSTA Ha TepcoHaja, W3MOI3BAHETO Ha BBHHIIHU
YCIIyTH, KaKTO U C OOCITYy)KBaHETO, KOOPIMHAIIH-
ATa W yNPaBICHUETO Ha MPOU3BOJCTBEHATA JeH-
HOCT M IJIaCMEHTa Ha Nponykuusita. CBBKYII-
HOCTTa OT TE€3W Pa3XxOJH, HAIIPaBeHH 3a Ch3/[aBa-
HETO Ha OIpEeNeNeH BHUJI MPOIYKT WIH YCIyTa,
dopmupa TaxHara cebecroiiHocT (Economic
encyclopedia, 2005).

CoriacHo aerctBanusaT a0 2016 r. 3akoH 3a
CYETOBOJICTBOTO, ceOecToiHOCTTa ce NeuHupa
KaTo MapuvHaTa OlIeHKa Ha MMPOU3BEICHUTE (Ch3-
JAJICHUTE) B MPEANIPUSITHETO aKTUBH, B KOSITO HE
ce BKIIIOYBAT aJIMHHUACTPATUBHUTE Pa3XOJH, pa3-
XOJIMTE 32 MPOJaKOU, PUHAHCOBUTE U U3BBHPE/I-
HuTe pasxoau (§ 1, T. 4 ot JlonpnHUTETHUTE pa3-
nopeadu Ha 3aKOHa 332 CYETOBOICTBOTO, OTM. J[B,
op. 95/2015). B ceuioro Bpeme, chriiacio CC 2
,OT4NTaHe Ha CTOKOBO-MAaTEPHATHUTE 3amach’,
ce0eCTOMHOCTTa Ha MPOW3BEICHATA IPOTYKITUSI
BKIIIOUBA YIOTPEOCHUTE MaTepHaly, Pa3XxoIuTe
3a TpepadoTKa W JAPYTHTE pa3xojau 3a HEHHOTO
npousBoactBo (Pavlova, 2011). Ilo-koHKpeTHO,
cebecTOHOCTTa 00XBaIlla pa3XouTe 3a:

- MaTepHualy, CypOBHHH, TOpUBA, €HEPTUs U
JpPYTH TPSKO MM KOCBEHO CBBbP3aHH MPOU3BOJIC-
TBEHH PECYPCH;

- U3IUTATEHH TPYAOBH BB3HAIPAXKJCHUS C Ha-
YHCIICHUSTA 32 pa3InIHuTe POPMHU Ha 3JIPaBHO U
COLIMAJTHO OCUTYPSIBAHE;

- aMOPTH3AIMOHHY OTYHUCIICHHS BHPXY aMop-
TU3UPYEMHUTE IBITOTPAIHA MaTepHaIHd U HeMa-
TEpUAIIHN aKTHBH, W3IOJ3BAaHH B IPOU3BOJCT-
BOTO;
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- pa3xofy, CBbP3aHU C pealn3alusTa Ha Ipo-
OYKIHSITa B paMKHATE Ha TIPOU3BOJICTBEHUS MPO-
1ec;

- pa3xou 3a 00cIyKBaHe, KOOPAMHALMS U YTI-
paBJIeHHE Ha TPON3BOACTBEHATA JIEHHOCT.

CelGecTolfHOCTTa Ha MPOTYKIUATA TIPEICTAB-
JsIBa €AWH OT KJIFOUOBHTE MOKA3aTeH 3a UKOHO-
MHYeckaTa eheKTHBHOCT M (QMHAHCOBOTO CHCTOS-
HUE Ha IPOU3BOJICTBEHOTO NpeanpusiTae. PaBHu-
LIETO W CTPYKTypaTa Ha ceOecTOWHOCTTa B OIpe-
JieJieH MOMEHT MPEJIOCTaBAT ChlllecTBeHa HHPOP-
Mallusl 3a CTeNeHTa Ha U3M0JI3BaHe Ha TIPOHU3BO/I-
CTBEHHUS KalaluuTeT, e(peKTUBHOCTTAa Ha BIIOXKE-
HUTE PECypCH U MPOU3BOIUTEIHOCTTA HA TPyJa.
Kato croiiHOCTHa MKOHOMHYECKA KaTeropusl ce-
OCCTOMHOCTTA € TPSIKO CBBp3aHa ¢ (hOPMHUPAHETO
Ha PoJaKHATA [ICHA M 3aeMa IIEHTPATHO MSICTO B
CHCTEeMaTa 3a B3eMaHe Ha YIPaBICHCKHU PEIIeHHUS,
CBBP3aHH C [[eHO0Opa3yBaHETO, PEHTAOMITHOCTTA
U KOHKYpPEHTOCIIOCOOHOCTTa Ha TMPEINpPHUSITHETO
(Shapkarev, Kalinov, 1969).

CebecTolfHOCTTa Ha TPOIYKIHATA CE pasr-
JIeKAa KaTo €AWH OT OCHOBHUTE JCTCPMUHAHTH
Ha [[eHAaTa, KaToO ChIIEBPEMEHHO MEKAY JBETE Ka-
TETOpPHH CHINECTBYBA JIBYNOCOYHA 3aBUCHUMOCT.
Ot enna cTpaHa, paBHHUIIETO Ha ce0ECTOMHOCTTA
OKa3Ba IIPAKO BJIIMAHUC BbPXY MUHUMAJIHO OOITyC-
TUMarTa [ieHa, TapaHTHpalla NOKpUBaHe Ha Pa3Xxo-
IUTe W TOCTHTaHe Ha IleneBaTta medanoa. OT
Jpyra cTpaHa, na3zapHo o0ycJoBeHaTa [ieHa BIUsC
BBPXY Bb3MOXKHOCTHUTE 3a YIIPaBIEHNUE U ONITUMH-
3amusg Ha ce0eCTOWHOCTTa 4pe3 CTOMHOCTTa Ha
BXOJISIINTE pecypcu W n300pa Ha TEXHOIIOTHH.
HamansBanero Ha cebecTOWHOCTTa Ce IMOCTHUTA
OCHOBHO 4pe3 MpujaraHe Ha MHOBaTUBHU TEXHO-
JIOTHH, PAIMOHAIHO W3IIOJI3BaHE Ha MaTepHhall-
HHTE U TPYIOBUTE PECYPCH, IOBUIIIABAHE HA IIPO-
N3BOJUTCIIHOCTTA U OITUMU3UPAHC HA IIPOU3BOA-
CTBEHHTE MPOIIECH, KOETO BOJIH 0 YCTOWYIHBO pe-
OyUUpaHe Ha pa3XOJMTe, BKIIOYCHUW B HelHaTa
CTpYKTYpa.

CelbecTolfHOCTTa C€ CHCTOU PA3HOPOJHH IIO
CHhCTaB Pa3XOJd, KOUTO Ca XETEPOTECHHH TI0 CBOS
MKOHOMHYECKH XapakTep, QYHKIMOHAIHO Mpe-
Ha3HauY€HHE M POJIA B MPOLECUTE HA MPOU3BOJIC-
TBO W peanm3auus Ha npoaykuuara (Pehlivanov,
Vasilev, 1988; Nikolov, Voykova, 1995). Tora
HaJlara TSAXHOTO KiacH(UIMpaHe Mo IpeBapu-
TEJIHO OTPENEICH! KPUTEPHH C Le]l OCUTYpsIBaHE
Ha HaJeKIHa MH(OpMaIUs 3a 1eauTe Ha (puHaH-
COBOTO W YIPaBJIEHCKOTO c4eTOBOACTBO. OCHOB-
HUTE NPU3HALH, TI0 KOUTO T€ CE TPyNUpar ca:

- €IHOPOJTHOCT MO HMKOHOMHYECKO ChABpPXKa-
HUE Ha Pa3XoJInTe;



- POM3BOJICTBEHO TMpEeIHA3HAYCHUE W MsIC-
TOTO Ha Bb3HUKBAHE HA Pa3XOJHUTE.

B choTBeTCTBHE € TE3W MpPU3HALM Pa3XOAMTE,
KOHUTO 00pa3yBat cebecToHHOCTTa ce KilacHu(UIu-
part Ha:

- pa3xofu 1Mo MKOHOMHYECKH EIIEMEHTH H

- Pa3Xo/y MO CTaTUW Ha KaJNKyJalusTa.

I'pynmupanero Ha pa3xoguTe MO HKOHOMH-
geckn enmemeHtn (Shapkarev, Kalinov, 1969;
Pehlivanov, Vasilev, 1988) B Hali-0000111eH BUI €
CPaBHHUTEIHO €HOPOIHO, & UMEHHO:

1. Pazxoau 3a MaTtepuainy — BKIIIOYBAT C€ pas-
XOAWTE 332 CYpOBHHH, OCHOBHU W CIIOMaraTelHH
MaTepHaly, ciell MpUcajaHe Ha CTOWHOCTTa Ha
W3IIOJI3BAaHUTE OTHAIBIN; oyadpukatu M ro-
TOBH U3JIEJHSI 32 KOMIUIEKTYBaHE; TOPHUBA M €HEP-
TUS; PE3EPBHUTE YACTU 3a PEMOHT HA JIBJITOTpaii-
HUTE MaTepHaIHH aKTUBH; KAKTO U CTOHHOCTTA
Ha W3/IeTUS U YCIYTH OT JOTOBOPHH JOCTaBKH U
IpyTH.

2. Pa3xony 3a BBHIIIHU yCIYTH — BKIIIOYBAT CE€
pa3xoauTe Ha MPEINPUATHETO 32 TMOJ3BaHU YC-
JIyT'd, IPEOCTaBEHN OT TPETH JIULIA, B TOBA YUCIIO
pa3xoau 3a eJIEKTPOSHEPTHs U APYTY KOMYHAIHU
YCIIyTH, TPAHCTIOPTHU U IOTUCTHYHU YCITYTH, 3aC-
TPaxOBKH, HAEMH, PEKJIAMHHI U MaPKETHHTOBH yC-
JYTH, KOMYHUKAIIMOHHA W WH(POPMALMOHHU YC-
JIYT', KaKTO U JPYIrU aHAJIOTUYHU pa3Xoau.

3. Pa3zxoau 3a amopTU3anus — OIPEeACTaBlIABaT
CHCTEMAaTUYHOTO pa3lpe/ieficHue Ha aMOPTH3H-
pyemara CTOWHOCT Ha IBITOTPalHUTE MaTepH-
QJTHY ¥ HeMaTepUaTHHA aKTHBH 32 TIepH0/1a Ha TSX-
HOTO TIOJIE3HO M3ITOJI3BAHE.

4. Pazxonu 3a TPYHOBH Bb3HATPaXKICHHS —
BKITFOUBAT C€ Pa3XOJUTe 32 Bh3HATPAXKICHUS, OIl-
peneneHu ChC CKIFOYEHUTE TPYAOBU M TPaXKIaH-
CKM JIOTOBOpH, Aomuamanuara mo Komekca Ha
Tpyla U APYrH HOPMATHUBHH AaKTOBE CBIJIACHO
NEHCTBAIOTO TPYJIOBO M OCUTYPUTEIHO 3aKOHO-
JIaTeJICTBO.

5. Pa3sxoau 3a OCHUI'YpOBKM — BKIJIKOYBAT C€
BCHYKH Pa3XO0Jy 32 COIMAIHO W 3[[PaBHO OCHUTY-
psBaHe, HA0ABKY W MOJATIOMaraHe Ha IepcoHamna
3a CMETKa Ha PEATPHUITHETO.

6. MecTHH JaHBIX U TAaKCH U APYTH MOI00HU
IJIAMaHUs — BKIIFOYBAT C€ Pa3XOJIUTE 32 MECTHHU
OJaHbOW U TaKCHU, KaTO NaHBK BBHPXY HEABHKH-
MHTE WMOTH, Takca OWTOBH OTHAIBIH U JPYTH
AHAJIOTUYHHU 33 IBJDKCHUSL.

7. dpyru pa3xoau — BKJIOYBAT CE BCUUKH pa3-
XO0JH, KOHUTO IO CBOCTO HKOHOMHNYECKO ChbAbPXKa-
HUE He Morar Ja ObJaT OTHECEHU KbM TOPEeroco-
YEHHUTE €JIEMEHTH, BKJIIFOUUTEIHO Pa3XO/aHu 3a KO-
MaHAWPOBKHU, YUACTHUEC B U3JIOKCHUA U IMaHAUPH,
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00y4eHHNS 1 KBaTU(UKAIMS, CTUIICHANN U IPYTH
CXOHH Pa3XxO/H.

3a xankynupaHe (M34HCIIsIBaHE) HA CeOECTOM-
HOCTTa Ha €IUHUIIA MPOAYKIIHS C€ U3M0JI3Ba Kila-
cuduKauATa Ha Pa3XxoANTe 110 CTATHU Ha KaJIKy-
nanusTta. Ts ocurypsiBa aetaiijiHa U pejieBaHTHA
uH(pOpMAIUS 32 IENUTE Ha KaJIKyJIUPaHeTO, KOH-
TpoOJIa M aHaJIn3a Ha cebecToitHocTTa B mpomn3Boa-
CTBEHHUTE TPEANPHUATHS € YTBbPJeHa THUIIOBA HO-
MEHKJIaTypa Ha KaJIKYJAl[MOHHUTE CTaTHH, a
HMMEHHO:

. Pazxoau 3a marepuainu.

. Pa3zxoau 3a ropuBa u eHeprusi.

. Pa3xou 3a BBHIITHYU YCIyTH.

. Pazxoau 3a amopTuzaiusi.

. Pa3xonu 3a TpynoBu Bh3HATrpaKICHHSL.
. Pa3xonu 3a ocurypoBku Ha nepcoHaia.
. Pa3xonu 3a Opaxk.

. dpyru pazxoau.

ToBa geneHue AaBa BB3MOXKHOCT Ja C€ W3-
yuciau ceOecTOHHOCTTa Ha OTACTHHUTE BHIOBE
MPOAYKIHMA Ha €IWHUIA TMPOIYKT WIH Ha TIEITHS
00eM IpoayKITHsl.

B Hsixon mpeanpuaTus MoXKe Ja uMa JOMbII-
HUTEIHNW CTaTUU KaTO HApUMep OTMaIbLH, WU
pe3epBH 3a rapaHIMOHHO OOCTYXXBaHE U APYTH, B
3aBUCHUMOCT OT crenudukata Ha MPOU3BOJICT-
BOTO.

CebecTolfHOCTTa € KJIFOUOB IOKa3aTrel 3a
OllCHKa Ha HMKOHOMHYecKaTa c(eKTUBHOCT Ha
JIEMHOCTTA Ha MpeanpuaTueTo. T4 u3pas3asa B na-
pudHa (hopMa BCUYKH MPEKU ¥ KOCBEHU Pa3XOJIH,
HEOOXOJMMH 32 CH3/I1aBaHETO, YIIPABICHUETO U
razapHaTa peaju3aiis Ha IpPOAyKIHATA.

CaMoTO HamansBaHe Ha ceOecTOMHOCTTa Ha
MPOAYKIUATA CE Pa3TJIekAa B JIBA ACHEKTa — IO
M3TOYHUIM U 110 (paKTOPH Ha BiusHuEe. M3T0uHU-
[UTE 32 HaMaJsiBaHe Ha ce0ecTOIHOCTTa OTpassi-
BaT KOW TPYIHU Pa3xoH JOTPUHACHT 3a PeaTn3u-
panute wuKoHOMUU. (OCHOBHUTE H3TOYHHUIIU
BKJIFOYBAT ONTHUMH3AIMATA HA PA3XOJUTE, U TO-
KOHKPETHO:

- IKOHOMHS Ha pPa3XoAW 3a TMepcoHal 3a
CMeTKa Ha aBTOMAaTH3AIIHs, TUTUTAIA3AIIS U T10-
BUILIABAHE HA TEXHOJOTMYHOTO HUBO Ha MPOU3-
BOJICTBOTO;

- IKOHOMHS Ha Pa3XO0JIH 32 MaTePHUATTHU U TEX-
HUYECKH PECYpCH 3a CMETKa Ha Mo-100poTo Hu3-
MOJI3BaHE HA MaTepUaTHUTE PECYpCU U CPEHACT-
BaTa 3a IMPOU3BO/JICTBO;

- HAMaJIsIBaHEe Ha aJIMHHHUCTPATUBHUTE pas-
XOJIU, Pa3XOJUTE 32 YIPABICHUE U IPYTH.

ITonoOpenusta (MoAepHHU3AMHUTE) MOTaT Aa
ObaaT TPyHHUPAHA OT TJICHA TOYKA HA BIUSHUETO
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UM BBpPXY OTJICIHUTE EJEeMEHTH Ha ceOecTol-
HOCTTa, 2 UIMEHHO:

- MpeIMETH Ha Tpyna (peaylrpaHe Ha pa3xo-
JTUTE 32 CYPOBHHU, MaTECPUAJIH, CHEPTHS U TOPUBA
4pe3 pecypcHa e(peKTUBHOCT, KAKTO U ONTHMHU3a-
Ul Ha Pa3XxoJuTe 3a TPYA);

- M3MOJI3BaHE Ha JABITOTPAHUTE aKTUBU
(eeKTHBHOTO UM HM3IIOJI3BaHE W HaMaJsBaHE Ha
aMOPTU3aIMOHHHUTE Pa3Xoad Ha EJAMHUIA TpO-
JTYKITHST);

- YChBBPIICHCTBAHE TPOU3BOJICTBEHUTE TEX-
HoJOTHH (BHEIpsBaHE HA KPHroBa WKOHOMHKA
Ype3 MOBTOPHO HM3MOJI3BaHE HA OTMABbUYHU MPO-
IYKTH, HaMaJsBaHe pa3XxoauTe 3a amOaliax, Ha-
MaJIIBaHE Pa3XOJUTE 32 PEMOHT).

Ha Tta3m ocHoBa ¢ HeoOXoamMmo pa3paboTBa-
HCTO W NpWJIaraH€Tto Ha CbBBPEMCHHU MCTOIU-
YEeCKH IMOIXO/IM 33 aHAITU3 U I3MEPBAHE Ha PEATHO
MOCTUTHATUTE WKOHOMHHU [0 OTJCIHUTE elie-
MEHTH Ha CeOeCTOWHOCTTA.

DakTHYeCKa HKOHOMHUS OT MaTepHaJIu

Pasxomaute 3a mMaTepuanu MpeacTaBiIsSBaT Ch-
IIECTBEH ¥ MHOTOKOMIIOHCHTEH €JIEMEHT OT ce-
OecToitHOCTTa, THIl KaTO 0OXBaIaT BCHYKU pa3-
XOJT! 32 MaTE€PHUATHH PECYPCH, H3TOJI3BAHU B IIPO-
M3BOJICTBEHUS Tporiec. B Tsax ce BKiIrOYBaT OC-
HOBHHM M CIIOMAaraTeJlHHi MaTepHUajH, CYpOBUHH,
EHEPTUIHN peCcypcH M TOpWBa, HEOOXOIVMH 3a
MIPOU3BOJICTBOTO HA JAJICH MPOIYKT WIN yCIyTa.
(Bonev, 2017) Ilopanu ToBa MEepKHUTEe, HACOUCHHU
KbM ONTHMHU3ANNS Ha Pa3XOJWUTE, OTYETCHU I10
CYETOBOJHA MO3ULUSA ,,MaTepuanu’, ce pa3riex-
JIaT KaTo KJIFOYOBH 32 ITOBUIIIABAHE HA Pa3X0/IHATA
eextuBHOCT. KBM Ta3u rpyma pa3xoau ce OTHa-
CAT ChIIO mMONyhabpuKaTH, PE3epPBHU YACTH U
KOMITOHEHTH, KOUTO C€ JOCTaBAT OT BBHIIHU H3-
IBIHATENN WKW C€ TIPOU3BEXKIAT MO CIIeIHaTHa
MOpBYKAa.

OnTtuMuzanusaTa Ha pPa3XOAHWTE, 3acsrallld
Ta3W CYETOBOJHA CMETKA, MOXKe Ja Ob/e MOCTHUT-
HaTa 4pe3 pa3InyHU YIIPABJICHCKH PENICHNUs, KaTo
3aMsiHA Ha €IMH MaTepHal ¢ IpyT, HaMajsBaHe Ha
CrielU(pUIHUTE MAaTEPUAITHU Pa3X0H Ha eIUHUIIA
MPOAYKIIHS, BhTPEITHO MPOU3BOICTBO HA KOMITO-
HEHTH U PE3ePBHU YacTH, KOUTO O MOMEHTa ca
OMJIM 3aKyIyBaHH OT BHHIIHU JJOCTABYHIIH, KAKTO
W 4Ype3 Moa00psBaHE Ha YIIPABJICHUETO Ha JOC-
TaBKUTE U 3aIIacUTe.

Korato B mpoW3BOJICTBEHHS MPOIEC CE OCh-
IIECTBSIBA 3aMsiHa HA CYPOBHHH, MaTEpUaIH WM
nosryaOpuKaTH ¢ alTepHATUBHU pecypcH, 06e3 aa
ce BiomaBaT (YHKIIMOHAIHUTE W TOTPEOUTEIC-
KHTE XapaKTePUCTHKH Ha KpaHHUS MPOAYKT, (ak-
THYECKATa UKOHOMHSI C€ OIPEAeIsa KaTo pa3inukKa
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MEXIy CTOMHOCTTA Ha M3MOJ3BAHUTE MaTEpPHAIN
Ha eIMHUIIA TTPOIYKIINS MPEAH U CJICIT BHEIPSIBA-
HETO Ha mpoMsiHata. B ciayyauTe Ha peaynupane
Ha KOJMYECTBOTO HA BJIAraHUTE MATEPUAIH, UKO-
HOMHYECKHUAT ePeKT ce OTUUTA UPe3 aKTyaTu3u-
paHe Ha pa3XOqHUTE HOPMH, KaTO 3aIbJIKUTEITHO
yCJIOBHE OCTaBa 3alla3BaHETO HA KaYyeCTBOTO, Ha-
NIEXKTHOCTTa W CHOTBETCTBHETO Ha IMPOIYKTa C
TIPHUIIOKUMHUTE CTAaHTAPTH.

Ka3zyc Ne 1

KonrekcT: BbB Bpb3Ka ¢ ONTHMH3ALUATA HA
Kperne)kHaTta CcUcTeMa 3a KabemHata Qopma
14883.603-01 mpu BCUYKU MOJETU HA U3IEIUE
EC 9004 e momageHo mpemioxeHne 3a moaoope-
HYE Ha MOHTKHUS TIPOIIEC.

Hacrosimo pewenue: B MomeHTa 3akpenBa-
HETO Ha KabemHata Qopma KbM pamkara Ha EC
9004 (turatka 0048 m mmatka 0110) ce ochmect-
BsBa 4ype3 KoH3oJa 18.090.389.

[Ipennoxeno pemenue: Crex BHEAPsSBaHE Ha
MIPeIOKEHUETO, KOH30JIaTa Ie OTHaaHe, a 3aK-
penBaHeTo Ha KabenHaTa (hopMa IIie Ce U3BBhPIIBa
JUPEKTHO Ype3 Beue M3IO0J3BaHUSA XOMOT, KOETO
OTIPOCTSIBa KOHCTPYKIMATA W HAMAJSIBA H3IION3-
BaHUS MaTepHall.

®uHaHCOB e(PEeKT U YCTOWYMBOCT:

- CebecToliHOCTTa Ha KOoH30jaTa € 1,0126 7B.

- [IpemaxBaHeTO ¥ HE BIHsAC Ha KAY€CTBOTO U
(YHKIIMOHATHOCTTA HA U3JIEJIUETO.

- Hauano na Baenpsisane: 01.03.2023 r.

- [Inanmpano TpPoOM3BOACTBO 3a TepuoJa
01.03.2023 —29.02.2024 r.: 4 450 uznenus

- OuakBana nxkonomusi: 1,0126 nB. Ha U3ACeIHE

- [InanoB nkoHoMu4ecku edexT 3a 12 mecena:
4450%1,0126=4506,07 nB.

3akmoueHue: BHeApsABaHETO Ha HOBOTO peliie-
HUEC BOAW AO0: ONTHMMU3ALMUA Ha MATCPUATIUTC U
HaMaJsIBaHE Ha pa3XoJUTe, OMpPOIlaBaHe Ha MPO-
W3BOJCTBEHHUS TPOIIEC, MOJ00psiBaHE HA YCTOM-
YMUBOCTTA 4YpE3 MUHUMMU3AIUA HA U3JIUIITHU KOM-
ITOHEHTH

B mpakTukata Ha TpeaUpUATHATA YECTO CE
BHCPABAT TCXHOJIOT'MYHU U OPraHU3aAllMOHHUA pe-
[IeHUsI, TIPU KOUTO MaTepUalld, 3aKyIyBaHU OT
BBHIIHH JOCTaBYUIIN, U MaTepHUaH, IPOU3BE-
JAC€HU 3a BBTPCIIHU HYXXAU, CE€ 3aMCHAT C MaTCpu-
aJIv, IMPOU3BCACHU B PaMKUTE Ha CaMOTO IPECIIl-
pusitie (BBTPEIIHO IPOU3BOJICTBO).

OcHoBeH NPUHIMUII IIPU OLCHKAaTa Ha MKOHO-
MHYeCKHs e(PeKT OT MoI0OHN IPOMEHH € M3IMOI3-
BaHETO Ha CHIIOCTABUMH CTOWHOCTHH ITOKa3a-
Tenu. 3a menTa € HeoOXOJUMO MaTephaliuTe aa
OBJIAT OCTOMHOCTEHH 110 IIEHHU, KOUTO I03BOJISIBAT
00EKTHBHO W KOpEKTHO cpaBHeHHe. Korato



MaTepHAIHITE OT COOCTBEHO IMPON3BOCTBO 3aMEC-
TBAT MaTEepPHAIIH, TOCTABSIHN OT BHHIITHH JOCTAaB-
YUIH, € [IeJIeCh00pa3HO Te JIa CE OIICHSBAT 10 CK-
BHUBAJICHTHA Ta3apHa 1IeHa, HallpUMeEp MO0 OPUECH-
TUPOBBYHA ,,IIEHA Ha €JIpO‘‘ WJIH MO IIeHa, ChIIOC-
TaBHMa C Ta3W Ha aJITCPHATUBHUTE TOCTABYHIIH.

B ciyuauTe, korato MaTepuaibT OT COOCTBEHO
MIPOM3BOJICTBO HE C€ TIpeyiara Ha mas3apa 1 JIAI-
CBa peayHa MpoIaKHa IIeHa, € HEOOXOAMMO 11a ce
¢opmupa BeTpemHa TpaHchepHa meHa. Tasm
LIeHa ClIeJ[Ba J1a OTpa3siBa peaJHUTE MPOU3BOICT-
BEHU pa3XoId W TAa3apHHUTE YCIOBUS M CIYXKH
KaTo 0a3a 3a OCUTYPSIBaHE Ha ChIIOCTABUMOCT MPHU
W3YUCIIABAHETO KAaKTO Ha (hakTUYecKaTa UKOHO-
MHS 33 €AUHHUIIA U3MEPUTEITHA BEIMYWHA, Taka 1
3a M3YMCIISIBaHE Ha IIJJAHOBHS, a MO-KBCHO M Ha
(bakTHUECKUSI ePEKT.

Ka3zyce Ne 2

Konreker: IMocTpmmino e mpemiokeHHe OT-
HocHO ,,CMsiHa Ha MaTepuai 3a u3paboTBaHe Ha
etuketn 28.852.078 u B 28.825.075”. IIpu ceram-
HOTO CHCTOSIHHE Ha MTPOU3BOJICTBO HA ETHKETHU CE
YCTaHOBSIBAT CJICTHHUTE MPEIN3BUKATEIICTBA:

1. HacTosmmure eTukeT ce n3paboTBaT OT ca-
Mo3zanensaia ce xaptust Ne 84840, BHOC OT Apyro
MpeanpusThe.

2.3a KadecTBEHO 3aJIeMBaHE IMOBBPXHOCTTA
TpsiOBa na ObIe yncta U obe3mpalieHa, KOeTo €
TPYAHO HOCTHXKUMO MTPH HACTOSIIUTE YCIOBUS Ha
ChbXpaHEHUE U OTIAKOBAHE.

[Ipenyioxxeno pemeHue:

- 3paboTBaHe Ha €THKETU OT COOCTBEHO MPO-
W3BOJICTBO XapTus (Osi1a WK 1IBETHA KapTorpad-
CKa XapTusi).

- 3anenBaHe ¢ BOJOPAa3TBOPHUMO JIEHHIIO, KO-
€TO M03BOJISIBA TUPEKTHO HAHACSHE BHPXY MOBBP-
XHOCTTa 0€3 HyXJa OT JIOIBJIHUTEIHO 00e3mpa-
LIaBaHe.

- HoBusT MeTon ynecHsBa npoueca, HaMaIsiBa
3aBUCHUMOCTTa OT BHOCHH MaTE€PHAJH U € M0-EKO-
JIOTHYEH.

Hxonomuuecku epexT:

- llena Ha crapara xoHdurypamus: 1,40 ns. /
€THKET

- Llena Ha HOBaTa KOH(UTrypauus: KapTorpad-
cka xaprua 0,108 nB. + menmmo 0,0147 nB. =
0,1227 nB. (~0,123 nB.) / eTHKET

- Uxonomus Ha emuunna: 1,400,123 =1,277
JB.

- [IponsBenenn  Opoiiku  3a
01.05.2022 —30.04.2023: 26 908 6pos

- 06w ukoHomuyecku edekt: 26 908 x 1,277
~ 34 361,51 ns.

3akiroueHNe U ChbBPEMEHHN TEHICHITUH:

nepuoja
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- Onrruvm3arust Ha pecypen: M3monsBaHe Ha
CcOOCTBEH MaTepHall HaMaJIsIBa Pa3XOJH U JIOTHC-
TUYHH PUCKOBE.

- YcroitunBo npou3BoacTBo: [IpemaxBane Ha
BHOCHATa XapTHs W M3IOJI3BaHE Ha BOAOPA3TBO-
PUMO JICTIFUIO HaMaJIsiBa €KOJIOTHIHUS OTIICYATHK.

- Lean moaxoxa: OntuMusaius Ha mpoleca Ha
3aJIeTIBaHe, HaMaJsIBaHe Ha TPEIIKH U HeOOXOau-
MOCTTa OT IIOYHNCTBAaHE Ha TIOBBPXHOCTTA.

- Ukonomuuecka edexruBHOCT: CriecTsBaHe
Ha Haja 34 XWjl. JIB. TOAMIIHO MPHU CHITUS MPOU3-
BOJICTBEH 00€M.

B pamkuTe Ha MpOU3BOACTBEHUS MPOLIEC MO-
raT Ja ce peanusupar IpeaaoKeHUs, CBbP3aHu C
M3pabOTBAaHETO WIIM W3IIOI3BAHETO Ha PE3CPBHHU
yacTh. B ciryganTe, KoraTo Te€3u pe3epBHHU 4aCTH
ce TpeTupar Karo CaMOCTOATEIICH MPOAYKT — T.€.
3a TSIX Ce OTpeaens Ce0eCTOMHOCT U ce PopMHUpaT
MPOJaKHU I[IEHW — W3YUCIISIBAHETO Ha peaHus
WKOHOMUYECKH €(DEeKT ce M3BBpPIIBA MO ChIaTa
METO/MKA, KAKTO IIPH 3aMsHa Ha U3IMOJI3BaHU Ma-
TepHau.

Ha npakTuka gecTo ce ciy4yBa npu 10cTaBKaTa
Ha IBITOTPaiHU MaTepUaaHU aKTHBH (KaTo Ma-
IIMHA U ChOPBKEHUA) KbM TAX N1a ObJaT BKIO-
YeHH pe3epPBHU YACTH, YUSATO CTOMHOCT € YacT OT
oOImiara 1ieHa Ha akThBa. B Te3u ciydau 3a pesep-
BHHUTE YacTH HE € OMpejelicHa eIUHUYHA IICHA.
Koraro Te ca mpenMeT Ha peanu3upaHO MPeIo-
JKEHUE, M3UUCIISIBAHETO Ha (paKTHUECKaTa HKOHO-
MHUS C€ 3aTpyIHSABa IMOpaayd JIUICAa Ha IIEHOBA
0aza. [lopaau ToBa ce mpuara nma3apeH moIxom —
crOupar ce odepTu 3a CHOTBETHHUTE PE3CPBHU
4acTH U 3a 0a3a MpH M3YMCIISIBAHE HA MKOHOMHU-
4yecKus eeKT ce M3MO03Ba Hail-HIUCKaTa HaJIuJHa
odepTHa 1eHa.

[Ipu peanusupadu MPeATOKEHHSI, CBEP3aHU C
PE3EpPBHU YaCTH, UKOHOMUYECKHAT e(DEeKT ce u3-
YHUCIIABA CaMO 32 KOJHMYECTBATa, TUIAHUPAHH 3a
MOIMSIHA B PAaMKHUTE Ha eIuH oTueTeH nepuon (12
Mecela), CUNTaHO OT JlaTaTa Ha BHEIpSBaHE Ha
MPEIOKEHHUETO.

Ilo aHamornyeH Ha4YWH ce ONpeIeIsT HKOHOMHU-
sITa W TPU MPEIOKEHUS 3a 3aMsiHa Ha JeTailim
co0CTBEHO MPOU3BOICTBO. B Te3u ciydaun He € oT
3HAUYEHUE, Y€ JICTAUINTE Ce Biarat B MPOU3BOJIC-
TBOTO IIO TAXHATa CEOSCTOMHOCT. 3a IeJIMTE Ha
M3YMCIICHUETO C€ M3IMoi3Ba (opmMupaHata uM
IIeHa Ha eJIpo, KOSITO CITY»KU Kato 0asa 3a orpe/e-
JISTHE Ha HKOHOMUYECKHS e(DEKT.

DaKTHYEeCKATA HKOHOMMSA OT HAMAJIIBAHE
HA IPOU3BO/ICTBEHUsI Opak

B mpousBoacTBeHHTE MPOIECH, HE3aBUCHUMO
OT BUJAa Ha NOpoaAyKHuATa, II0 OOEKTHUBHHU HJIH



CyOCeKTUBHU NIPUYNHU HEN30€KHO BH3HUKBAT OII-
peneneHn KoIn4yecTBa MPOM3BOACTBEH Opak, Ma-
Kap U B MHUHHMaJIHU pa3Mmepu. [IpomsBoxctse-
HUST Opak MOXKe Ja Obje IpeABAPUTEIHO TUIaHU-
paH (HOpMHUpPYEM) WM HEIUTAHWPaH, HO OTYETEH
¢daktuaeckn.  (Shapkarev, Kalinov, 1969;
Pehlivanov, Vasilev, 1988)

IIpn m3uncnsBaHe HA UKOHOMHUYECKHS €(PeKT
OT peaJ3upaHy MPeTIOKEHISI WIIH BHBEICHU pe-
HICHUS, KOUTO BOJAT A0 HaMmajsBaHE Ha MPOM3-
BOJICTBEHHUSI Opak, CllefiBa /a ce Ipuiiara ciei-
HaTa MeToauka: Koraro B pe3ynraTr Ha BhBeIeHA
MpoMsHA CE€ HaMaJsiBa TUTAHUPAHHUAT Opak IMpH
MPOM3BOACTBOTO Ha OMpEAETICH BUA MPOLYKIIHS,
3a (pakTHYECKa HKOHOMHS CE TTPHeMa yBETHICHN-
€TO Ha KOJMYECTBOTO PEIOBHA (TOJHA) MPOJIYK-
oy, IOJY4YCHO BCJICACTBHUC HAa CIIMMHUHHUPAHCTO
WIH peIylMpaHeTo Ha Opaka ciie]] BHEIPSIBAHETO.
ToBa yBenndyeHne ce OCTOMHOCTSIBA 110 CE0eCTOM-
HOCTTa Ha peJIOBHATA MPOIYKIHS, KaTO OT MOJTY-
YeHaTa CTOMHOCT C€ TPHUCIaAa EBEHTYATHUST
MIPHUXO/JT OT peanu3upaHeTo (mpofaxkdara) Ha 6pa-
KyBaHaTa IPOLYKLHs IIPEAU BHEAPSIBAHETO HA Pe-
HICHUECTO.

Ilo ananorm4eH HAYMH C€ W3YHUCIISBA WKOHO-
MHUYECKUAT eEeKT U B CIIy4anTe, KOTaTo IMpPOU3-
BOJICTBCHUSAT Opak He € TUIaHMpaH, HO € YCTaHo-
BEH 1 OTYETEH (DaKTUUECKH, U BIIOCJIECTBHE € Ha-
MaJIeH BCJICJICTBHE Ha MPHUJIIOKEHH TEXHUYECKH
HJIN OPraHu3allMOHHAU MCPKH.

Koraro TexHu4ecKuTe peuiCHuA CC IpujiaraTt B
paMKUTE Ha TEXHOJOTUYHHUSI MPOIIEC, T.€. Ha KOH-
KpeTeH eTam Win (a3a OT IPOU3BOJICTBOTO, He-
MOCPCACTBCHUAT PEIYITAT OT TAXHOTO BBBCK-
JlaHEe € yBeln4YaBaHe Ha KOJMYECTBOTO PEIOBHA
MPOAYKIHS B Kpas Ha MPOU3BOJCTBEHUS IHUKBII,
KOETO MPEJICTABIIsIBA OCHOBATA 33 ONpEJeNIsTHE Ha
UKOHOMHUYECKHS e(eKT.

CrnietoBaTeIHO, OCHOBHUST MIOKA3aTel P U3-
YUCJIABAHEC HA HKOHOMUNYCCKU e(l)eKT € YBCJIMYC-
HHUETO Ha KOJMYECTBOTO PEIOBHA (TOJHA) IIPO-
IyKIwsi. B Mpon3BoAcTBeHHS TIPOIIEC 32 Ch3/1aBa-
HETO Ha MPOAYKIHUATA C€ M3IOI3BAT MAIIMHH U
CBbOPBXKECHUA, MAaTCpUAIM U CYPOBUHH, €HEp-
TUIHH pecypcH, TpyA U APYru (HaKTOpH, KOUTO
¢dopmupar HeitHata cebecroitHocT. (Pehlivanov,
Vasilev, 1988)

Ilpenu peanu3upaHeTO Ha MPEIIOKCHUITA
NIPY OTIPEJIENIEHO HUBO Ha Pa3xo/u Ce MPOU3BEXK-
JaT KOHKPETHU KOJIUMYCCTBA I'0JJHA NMPOAYKIUA U
Mpomu3BOACTBEH Opak. Ciesl BEBEXKIAHETO Ha pe-
IICHHUATa, HACOYCHH KbM HaMalsdBaHe Ha Opaka,
MIPH CHIMS pa3Mep Ha Pa3XOoJIUTe CE IMOCTUTA T10-
BHCOK 00€M rojiHa mpoAyKnus. ToBa Ha MpaKTHKa
03HauaBa, 4ye CIie]l peali3upaHeTo Ha BhBEICHUTE
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MEpKH 3a MOJ00peHHe ceOeCTOMHOCTTa Ha €/IH-
HUIIA TOIHA TIPOJIYKIINS HAMAJISBA.

YBennueHUeTo Ha peoBHATA MPOYKIIHS, TO-
JYYCHO B PE3YyJTAT HA CIIMMUHUPAHE WM ChIIEC-
TBEHO OrpaHWYaBaHe Ha Opaka, yMHOXKEHO I10 ce-
0eCTOMHOCTTa Ha EIWHUIA TPOIYKIHUS, Mpesc-
TaBJsABa (PakTHYECKATa UKOHOMUS OT BHEAPEHOTO
pelieHue.

B cnyuanre, koraTto GpakyBaHaTta MpoOXyKIIHs
MOKE Ja ObJic Bb3CTAHOBCHA U MPUBE/ICHA B W3-
IOJI3BAEMO ChCTOSHUE, WKOHOMUYECKHUAT €(PEeKT
ce oImpeNeNs KaTo pa3jinka Mex 1y CTOWHOCTTa Ha
3aryOuTe OT MPOU3BOJICTBEHUS OpaK U JOMIbJIHH-
TEJTHUTE Pa3X0J1, HEOOXOAMMU 32 Bb3CTAHOBSIBA-
HETO Ha Ta3M MPOIYKIIHS.

Ka3zyc Ne 3

B nponsBoacTBO cebecTOMHOCTTA HA €THO W3-
Jenue € 8 nB.. YacT oT npoayKUusTa ce OKa3Ba C
OTKJIOHEHHS H ce Kiacu(uIupa KaTo HeKavecT-
BEHa, KaTo JI0cera ce € MpojiaBaia KaTo PeIHKIHI-
pyeM usronsBaeM oTnaabK mo 1,50 iB. Ha Opoi.

Cren BHenpsiBaHE HAa WHOBAIMOHHO pEIICHHE
(aBTOMaTH3UpaHa cUCTEMa 32 KOPEKIHUS M KOHT-
pOJI Ha Ka4eCTBOTO), OpaKyBaHUTE U3IEINS MOTaT
na ObAaT HOBIHUTETHO 00pabOTEeHN U MPEBBP-
HAaTH B TOAHHU 32 Hpojax0Oa mpoayktu. B tasm
Bpb3Ka MKOHOMUSTA C€ M3YUCISABA TIO CICAHHS
ANTOPUTHM:

- Pazxogm 3a pombiHUTENHAa 00paboTKa Ha
€HO U37emue: 2 JIB.

- KpaitHa cToilHOCT Ha TOJHOTO W3JEIHE:
cToiHOoCT Ha ortmambka (1,50 1B.) + mombBIHU-
TenHu pa3xoau (2 iB.) = 3,50 nB.

- CebOecTOHOCT Ha PEJOBHO H3/eiHe: § IB.

WNkonomus Ha exHO m3menue: 8 nB. (peroBHA
cebecroitrocT) — 3,50 JB. (cebecToMHOCT Ha JI0-
o0OpaboteHnoTo uzjenue) = 4,50 nB.

AKo TIpe3 JIBaHajieceT MeceueH Meprol ce JI0-
o0paboTst u peanuzupat 1 200 uzmesnus, HUKOHO-
muueckusT eekt e obae: 1 200 * 4,50 = 5 400
TB.

[Ipu HaMassiBaHEe Ha KOJIMYECTBOTO M3IIOJI3BA-
€MH OTIa Il U ChOTBETHO YBEJIMYaBaHE Ha Jieja
Ha ToaHus (penoBeH) marepualn, (akTHUecKaTa
HWKOHOMHSI C€ Ompenens KaTo pa3jivKa B pa3xo-
JIMT€ TI0 CYETOBOJHA CMeTKa ,,Marepuanu®,
BKIIFOYCHH B CeOECTOWHOCTTA Ha TPOIMYKIIHATA,
Mpeau W cliell PeIN3UPaHETO Ha NpPeaoKeHH-
eto. [Ipean n3BbpIIBaHE HA CHIIOCTABKATA OT Pa3-
XOJIMTE CE TMpHCIaia CTOHHOCTTa Ha M3IOJI3Bae-
MUTE OTHAIbIIH.

[Ipu HamansBaHe Ha pa3xoAuTe 3a ENEKTPHU-
YyecKa eHeprHsl, TOIUIMHHA EHeprusi U Bojia pakTu-
Yyeckara MKOHOMHS C€ M3YHCISIBA KAaTO pa3jiuKa



MEXJy CTOMHOCTTa Ha €HEPrUMHUTE U BOJHUTE
pecypcu, U3M0JI3BaHU 3a IPOU3BOACTBOTO Ha MPO-
OYKIMATA, IPEAN U CIe/l BbBEXKIAHETO Ha pelle-
HUETO.

3a OocTOWHOCTSIBAaHE Ha CHEPrusiTa M BOJATa,
MIPOM3BEIEHN B PaMKHUTE Ha IPEANPHUITUETO, CE
W3M0N3Ba TAXHaTa cebecToifHocT. B ciywanTe,
KOTraTo T€3U PECYPCH Ca 3aKyINEeHH OT BHHIIHU
JOCTaBYMIIM, OLICHKATa CE U3BbPILBA 10 JeiCcTBa-
LIUTE JOTOBOPHU IIEHU WX O NPUIOKUMUTE YT-
BBPJCHH TapHPH.

DakTHYECKATA UKOHOMUS OT TPY/

Enun oT K1MI040BHTE KOMIIOHEHTH B ce0ECTOM-
HOCTTa Ha MPOAYKIHATA Ca PA3XOAWUTE 3a TPYA.
PeanausaT mxoHOMHYECKH e€(EeKT OT HamalsiBa-
HETO Ha TPYAOBHUTE Pa3XxoJu C€ M3UYHUCISABA MO
aHAJIOTHUSI ¢ UKOHOMHUHTE OT CypOBHHH, MaTEepH-
all, EHEeprusi U IPYTH PECypcH — KaTo pa3jnKa
MEXIy pa3XoJuTe 3a TPy Ha eAMHUIA MPOIYK-
LU TIPEIH U cJIe]] BHEAPSBAHETO HA CHOTBETHOTO
MHOBALIMOHHO PELICHUE.

Crnenudukara npu TpyJOBUTE Pa3XOAH €, 4e
KbM OTYETCHATa WKOHOMHS OT TPEKHUs TpyX
crenBa J1a ce 100aBsAT U ChITBTCTBAILUTE CIIECTS-
BaHMS OT IUIATEH TOJHIIEH OTIYCK M OCHUTYpH-
TEJIHU BHOCKU. Te3u JOMbIHUTEIIHA HKOHOMUH CE
OTIPEIEIISAT MPONOPIMOHAIHO Ha HAMAJICHUETO Ha
pa3xoMTe 3a MPSIK TPYI.

B ciyuanrte, Koraro BHEAPEHOTO MpeJIOKe-
HUE BOJU JO TOBHIIABAHE HA MPOWU3BOAUTEN-
HOCTTa Ha TPy/a, HO TOBA MOBHIIICHUE HE CE pea-
JM3Mpa HA IPAKTHKA — T.€. 00EMBT Ha POU3Be/Ie-
HaTa IPOJIYKIIMs OCTaBa HEMPOMEHEH, a OpOST Ha
3a€TUTE ¥ HUBOTO Ha BB3HATPAXKICHUATA HE CE
KOpHUTHpaT — He MOYXE Jla Ce OTYETe peasiHa UKO-
HOMHUSI.

CrenoBaresiHO, IPH CUCTEMHU HA TTOBPEMEHHO
3aIutanane, MKOHOMHYECKH e€(eKT OT MOoBHIIe-
HaTa MPOU3BOIUTEITHOCT Ha TPYAa MOXKeE JIa Ce U3-
YHCIIsIBA €IMHCTBEHO aKO € HaJIMIIE peaTHO HaMa-
nerne Ha pasxoxute 3a TpyHd. (Chinloy 1989;
Stundziene, Baliute 2022) ToBa n3uckBa miu or1-
TUMH3AIMsl Ha YUCJICHOCTTa Ha TepcoHama, Wil
e(eKTHBHO OIOJ30TBOPSIBAHE Ha IIOBUIIIEHATa
MPOM3BOJUTEIHOCT Ype3 yBeJIMYaBaHEe Ha o0ema
Ha MPOAYKIIMATA, KOETO BOJM JI0 HaMaJlsiBaHE Ha
OTHOCHUTEIHHS JsUT Ha TPYJOBHUTE Pa3Xxoju B ce-
0ecTOHHOCTTa Ha €AHO U3JeIHeE.

DakTHYECKATa MKOHOMHS 0T AMOPTHU3AIH-
OHHH OTYMCICHHUSA

AMOpPTH3aLIMOHHNATE Pa3XOu MPEACTABIABAT
Mapy4YHUs U3pa3 Ha CUCTEMHOTO PA3IPEICIICHUE
Ha CTOMHOCTTA HAa JBJITOTPAHHUTE AKTUBU IIPE3
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TEXHHS T0JIe3€H CPOK Ha M3MOI3BAHE U CE BKITIOY-
BaT B ceOCCTOMHOCTTAa Ha MPOIYyKIuATa. PeaneH
WKOHOMHYECKH €(DEeKT OT aMOpPTH3alMOHHU pa3-
XOAH MOKe J1a Obie OTYETEH NPU BHEAPABAaHE HA
HOBH TPEIOKEHHS, KOUTO 3acArar YIpaBJICHHU-
€TO, M3MOJI3BaHETO WM CTPYKTypaTa Ha JBITOT-
paiiHUTE aKTHBH — KaKTO IIPOU3BOJICTBEHH, TaKa U
Herpon3BoacTBeHH. (Durin, Durina, 2014)

B npownsBojcTBeHaTa MpaKTHKa TOBA BKIIFOYBA
MOIMsIHA Ha CHIIECTBYBAIIN MPOU3BOJICTBEHHU aK-
TUBH C M0-€()EKTUBHU, U3BEXKAAaHE OT EKCILIoaTa-
KISl Ha OCTapsuto 00OpyaBaHe, MOACPHU3AINS U
PEKOHCTPYKIIMS Ha aKTHBH, KAKTO ¥ BH3CTAHOBSI-
BaHEe WM TMOBTOPHO BBBEXJAaHE B ymoTpeba Ha
OpakyBanu geirotpaitan aktusu. (Dichev, 2000)
3a ma OBIAT TE3W pPEIICHUsS HKOHOMHYECKH 000C-
HOBaHW, CJie]] BHEAPSBAHETO UM CIIE/IBa C €IU-
HUIIA JBITOTPAcH aKTHB Ja C€ IMOCTHUTa MO-BUCOK
obeM Ha mMpow3BeAeHATa MPOTYKIUS WU TIO-
no0pa eeKTUBHOCT Ha U3IOJI3BaHE.

B pamkuTe Ha OTYETEH MEPUO] 10 ABaHAIECET
Mecerna epeKThT OT Te3W MPOMEHU Ce MPOSBIBA
4ype3 pa3Mepa Ha aMOPTH3AIHMOHHUTE Pa3XO.H.
dakTHyecKkaTa UKOHOMUS €€ OIpeesisi KaTo pas-
JIUKa MEXTy aMOPTH3AIMOHHAUTE Pa3X0I1 Ha e/ln-
HUIA TIPOIYKIIHS, KaKTO M Pa3XxoIuTe 3a MOJ-
JpBXKKa U TEKYL pEMOHT, IIPEAN U CIIEll BHEAPS-
BAaHCTO Ha CbOTBECTHOTO HOBOBBBCIACHUC.

B caywauTe, Korato ABArOTpailHM Martepu-
AJTHU WJIM HEMATCPpUAJIHU aKTUBU CC U3BCKIAT OT
MPOM3BOJICTBEHUSI MPOIIEC, pealHa MKOHOMUS H
CHOTBETHO TUIAHWUPAaH W (AaKTUIECKH UKOHOMHU-
4YecKH eeKT Morar Ja ObJaT OTUYETCHH EIMHCT-
BCHO aKO TE€3HM aKTHBU 6’bI[aT IMPpE€HaCO4Y€HU KbM
Ipyro paboTHO MscTo wiu neitHocT. [lpu ToBa e
HEO0OXOIMMO Jla c€ OTYMTA CTENIeHTa Ha HATOBap-
BaHC U e(i)eKTI/IBHO M3I0JI3BaHC Ha MAaIlWMHUTC,
000pYyJIBAaHETO HJIM CHOPHKEHHETO B HOBaTa
cpella Ha eKCIIIoATaIHsl.

AKO aKTHBHTE CE U3IOI3BAT MOJI CBOS Kamalu-
TET, U3YHUCIICHUAT HKOHOMHYCCKH e(i)eKT cjeaBa
na ObJIe KOPUTHPAH C pa3Mepa Ha TOIUIIHATA 3a-
ry0a, Mpou3THYAINa OT HEITBJIHOTO U3IIOJI3BAHE Ha
TEXHUA MMPOU3BOJACTBEH U NKOHOMUYCCKHU ITOTCH-
I1ZEN

dakTHYECKA UKOHOMHSA OT 00103aBOJACKH
Pa3xoau U 0OLIONPOU3BOACTBEHH PA3XOIH.

IlexoBuTe (TIPOM3BOJICTBEHO-O0CITYKBAIITUTE)
pasxoau o0XBalaT BCHYKH Pa3xojiy, CBbP3aHH C
(YHKIIMOHUPAHETO Ha MPOU3BOJICTBEHOTO 3BEHO,
KOMTO HE MoraT Jia ObAaT NpSKO OTHECEHH KbM
cebecToitHocTTa Ha KOHKpeTHH n3aenust. (Dichev,
2000) ITpu ananm3a Ha (akTHIECKaTa HKOHOMHUS
€ OT ChIIECTBEHO 3HAUCHUE pa3rpaHNYaBAHETO HA



TE3W Pa3X0J Ha MPOMEHIIMBU U YCIOBHO TTOCTO-
STHHHU.

ITpoMeHIMBUTE IEXOBH PAa3X0U CC U3MEHST B
3aBHCHUMOCT OT 00eMa Ha ITPOU3BeIeHaTa IPOTYK-
U1 32 ChOTBETHHS MIEPUO/T, TOKATO OOLIUAT pa3-
Mep Ha YCJIOBHO TOCTOSHHUTE IIEXOBH Pa3XOH
0CTaBa OTHOCUTEITHO HEMPOMEHEH HE3aBUCUMO OT
MIPOU3BOJICTBCHHS 00EM.

OO011103aBOICKUTE PA3X0OIU Ca CBBP3aHH C JCH-
HOCTTA Ha MPEAIMPHUITUETO KATO IISUT0 U BKIIOYBAT
aJMUHHUCTPATUBHO-YIIPABICHCKH, OOIIO-CTOIAH-
CKM W JIpyTM HENpEKH pasxoau. TsaxHa Xapak-
TEpHA OCOOCHOCT €, Ue B MO-TOJIsIMaTa CH 4acT T
UMaT YCJIOBHO MOCTOSTHEH XapaKTep.

Upes peanusupaHe Ha OpraHU3alMOHHH, TEX-
HUYECKU WM €HePrUiiHO e()EeKTUBHH PEIICHUS €
BB3MOXKHO JIa CE€ IMOCTHTHE HaMaJCHHE Ha OT-
JICITHA KOMTIOHEHTH Ha TE3W Pa3XOjH, KaTo Harl-
pUMep Pa3XOJHTE 3a EINEKTPOCHEPTHsI, OTOILIC-
HUE, MOAJAPBKKA U Npyru. DakTHuuecKkaTa HKOHO-
MU B TO3M CJIyYail ce ONpeess KaTo pa3MephbT
Ha peann3upaHOTO HAMAJICHHE 32 OTYCTCH IIe-
PHOJ OT ABaHA/IECET Mecela.

[Tpu yBenuueHue Ha 0OeMa Ha POU3BecHaTa
W pealu3upaHa MPOAYKIHUS HKOHOMHUYCCKUST
e(eKT ce u3pa3sBa B HAMAISIBAHE HA OTHOCHUTEJI-
HUA 1 Ha YCIOBHO IMOCTOAHHUTE pa3xou B CC-
OecroiiHocTTa Ha npoaykiusaTa. (Dichev, 2000;
Bonev, 2017) Makap abcoiroTHaTa UM CTOHHOCT
Jla € TUTaHUpaHa ¥ (PUKCcHpaHa 3a JaJieH OTYeTECH
MEpUOJI, TAXHATA BEJIMYNHA HA €IVUHULIA TIPOAYK-
U] HAMAJISIBA B PE3YJITAT HA MO-BUCOKHUS MIPOU3-
BOJICTBEH 00€eM.

B onpenenenu ciyyan KbM M3UMCIICHATA UKO-
HOMHUSI OT YCJIOBHO MOCTOSIHHU Pa3X0JI MOXE 12
ce 7100aBH U UKOHOMHS OT MPOMEHIIUBH TPOU3-
BOJICTBEHHU Pa3x0J{, KOraTo TaKHBa Ca HAJIHUIIC U
IOJICKAT Ha OIITUMU3aIUs.

VkOHOMHS OT YCJIOBHO TMOCTOSIHHH Pa3XOiu
MOJXe Jia ObJic OTUETCHA W NpPH HaMaJisBaHe Ha
BPEMETO 3a IPECTON Ha MAIIUHH, ChOPBKCHUS U
JPYTH IBITOTPAHA aKTHBHU, KOETO BOJIM JIO MO-
BITHO M3TIOJI3BAHE HA MPOU3BOJICTBEHMUS Karalu-
TET W yBeJIMYaBaHe Ha o0eMa Ha MPOM3BE/ICHATA
MPOAYKIIUSL.

Koraro craBa BBIpOC 3a yBenmu4eH o0eM Ha
NPOJAYKIMATA clie/iBa Jia ce pa3dupa IpousBee-
HUs 00eM, HaIBUIIABAI MPEABAPUTEITHO TUIAHU-
panusl. B cirydante, koraTo BCIIEICTBYE HA peain-
3UPAHO MPEIJIOKEHUE CE MOBHIIIABA IPOU3BOJIH-
TEJIHOCTTA Ha TPYyJa, HE CE€ M3BBPIIBA KOPEKIUS
Ha YCTaHOBEHUTE TPYJOBH HOPMH U Pa3lEHKHU.
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Curyanms: [Ipennpusitie TuiaHupa 3a JBaHa-
JIECET MECEUCH TIePUOT Ia TPOU3BE/IE MPOTYKITUSL
Ha 00Ia CTOMHOCT 2 MJIH. JB. LlexoBuTe 1 001110-
3aBoacku paszxomu ca 40 % oT croifHOCTTa Ha
MPOAYKIHSTA, OT TAX YCIOBHO IMOCTOSHHHU pa3-
xomu: 15 % ot obmara CTORHOCT Ha TIPOAYKIIHU-
sTa.

BHeapeHo e THOBATHBHO pellieHHe 32 ONTHMHU-
3a1us Ha IPOU3BOJICTBOTO (HAPUMED TUTHUTAIIH-
3alus Ha MPOIECUTE, AaBTOMATU3AIINS WIN OITH-
MU3aI¥s Ha BEpUTaTa Ha JIOCTABKH ), KOETO 3acsra
camMo 4acT OoT mpoxaykiusta. [Ipu excnepumen-
TUTE € JJOKa3aHO yBEJIMYaBaHE Ha MPOU3BOIUTEII-
HoctTa ¢ 10 %, HO MpeABapUTEITHO HE MOXKeE Ja ce
MIPOTHO3UpPa KOJKO OT eekTa Ime OblIe peaan3u-
paHo KaTo HAAIIAaHOB 00eM mpoaykius. [lopamu
TOBAa IUIAHOB MKOHOMHUYECKH e(eKT He MOXe Jaa
C€ U3YHCITH, & CE OTYUTA caMO (PaKTUIECKH e(PEKT.

dakTHuecK JAaHHU 3a U3TEKIHA 12-MeceueH
TICPUOI:

- [Ipoussenena e HaaIUIaHOBA MPOMYKIIMS HA
croitHocT 110 000 nB. cipsiMo T1aHa.

- Ot tax 50 000 nB. ce OBIKAT TUPEKTHO HA
BHEIPCHOTO MHOBAIIMOHHO PEIICHUE.

3a M3YUCIABAHETO HA MKOHOMHSTA U edeKTa
HE MOJXKE JIa C€ MOJI3Ba OOLIUAT HAAIJIAHOB 00eM
(B croitrocT) npoxykius ot 110 000 nB., a camo
TO3H, KOUTO C€ IbJKH Ha MPEIIOKEHUETO, B CITY-
gast 50 000 nB. OcBeH TOBa III€ CE U3IOJI3BA MPO-
IEHTHT CaMO Ha YCJIOBHO MOCTOSHHUTE Pa3X0x —
15 %.

CrpaBkara 10 W3YHCIISIBAHETO HA MKOHOMHU-
YyecKus e()eKT MOXKe Jla Ce U3BBPIIHU Ype3 JBa MO/I-
X0J1a.

[IbpBUAT MOAXO/I €, KATO CE YCTAHOBH MPHCIIa-
Jlalara ce yacT OT abCOoJII0THATa CyMa Ha IUTaHu-
pPaHUTE YCJIOBHO IIOCTOSIHHU Pa3XxoJH, KOSITO Ou
Omia HeoOXoAMMa 3a MIPOU3BOJICTBOTO Ha (PaKTH-
YECKU TPOMU3BEACHUS HATypaJieH 00eM MpPOIyK-
LU OT ChIUIUS ACOPTUMEHT M HETOBaTa CTOMHOCT.
Cren ToBa upe3 JeHCTBUE U3BAXKAHE CE YCTAHO-
BsiBa €(DEKTBHT.

Bropusar noaxom € mo-mpoct U yJa00eH 3a
MPaKTHUYECKO H3IMOJI3BaHe. 3a ImenTa € Heo0Xo-
JTIUMO J1a C€ YCTAHOBU CaMO HAJIUTAHOBUSAT CTOM-
HOCTEH 00€M Ha HaJILIaHOBAaTa CTOKOBA MPOIYK-
uus (B cirydas 50 000 nB.) n 1a € U3BeCTEH Mpo-
LIEHTHT HAa YCJIOBHO IMOCTOSIHHATA YacT Ha IeXO0-
BHUTE W 0o0mo3aBoackuTe pasxomu (15 %), cuen
KO€TO C€ U3BHpUIBA HeﬁCTBHe YMHOXCHUC.

B koHKpeTHHS Ka3yC, HKOHOMUYECKUAT e(PeKT
=50 000 x 0.15=7 500 x.

3akmoueHue: BaeapeHoTo pelieHue e 10Beso
JI0 peaTH0 MKOHOMHYECKO criectsBade ot 7 500



1B. 3a 12-MeceueH nepuo, KOeTo MOXKe Ja ce 13-
MoJI3Ba KaTto (haKTHYECKH MKOHOMHYECKH €(PEKT
32 OTYET W aHAJIU3 HA BH3BPHIIACMOCTTa HA WH-
BECTHUIHATA.

CrenBa ma ce mogaeprae, 4¢ HKOHOMHYSCKHSIT
e(heKT OT HaMaJIsIBaHEeTO Ha IPECTOsT Ha MAITHHI
Y ChOPBIKEHUS Ce M3pa3siBa B 4aCcTTa OT YCIIOBHO
ITIOCTOSIHHHUTE Pa3XOAH, KOATO CE€ pa3mpeaens
BBPXY JOMBIHUTEITHO MPOW3BENEHUs 00eM Mpo-
nyknust. [Ipy W34YUCIIABaHETO Ha TO3M CQEKT
clie[Ba Jia Ce OTYMTAa JCHCTBUTEIHO MPOU3BE/Ie-
HUSAT TOMTBIHUTENICH 00eM MPOAYKIIUS, HO CaMO B
CJly4auTe, KOTaTo TOW HaJBWINABA IPEIBAPH-
TEJTHO TUTAHUPAHUS TIPOU3BOJICTBEH 00EM.

3a AOMBIHUTEIHO TPOU3BEACHA MPOTYKIIHS,
KOSITO HE TIPEICTaBIIIBA HAAIUIAHOB 00eM, MKOHO-
MUYECKH €(PeKT MOXKe Ja ObJie OTYCTCH CAMHCT-
BEHO aKO € HalWIe PealH0 HaMaJsiBaHe Ha TIia-
HUPAHUTE MPECTOU WK B CITyYauTe, KOTaTO Mpec-
TOM HE ca OWJIM IPEABAPUTEITHO 3aJI0KEHU B ITPO-
M3BOJCTBEHMS IIIaH, HO Ca OTYETEHH B XOJa Ha
JIeHOCTTA.

dakTHYECKA HKOHOMMS NPH U3BEXKIaHe OT
ynoTpeda Wiu MOJAMSIHA HA HHCTPYMEHTH

[Tpu npemtokenne 3a Bb3CTAaHOBSIBAaHE HA W3-
HOCEHH, OpaKyBaHU WM HETOJHH JETAHIN HKO-
HOMMUSITa HA €AMHUIIA BH3CTAHOBEH JICTAI ce Ol-
penens KaTo pa3iiiKa MeX/ly TOCTaBHATa IIeHa Ha
HOBHSI JIETalill M Pa3XOJHTEe 32 BH3CTAHOBSBAHE,
MpU yCIIOBHE Y€ eKCIUIoaTalioHHAaTa TPaiHOCT
Ha Bb3CTaHOBEHHS JICTAJI € paBHOCTOWHA Ha Ta3H
Ha HOBHs. B cimydaunTte, Korato TpaifHOCTTa € I0-
HHCKa, TOBa 00CTOSTEIICTBO Clie/Ba 1a ObJe OTue-
TEHO upe3 chOTBeTHa Kopekuus. (Shapkarev,
Kalinov, 1969; Pehlivanov, Vasilev, 1988)

HxonomuueckusT eekT ce n3vucisBa 3a oT-
4eTeH Nepuo/] OT JIBaHaJIECEeT MEecella, Mopaau Ko-
eTo OposAT Ha JeTailiinTe, 32 KOUTO Ce ONpeJIeNs
e(eKTHT, ChOTBETCTBA HA pPeaTHO HEOOXOIUMOTO
KOJIMYECTBO 32 M3IMOJI3BaHE MPEe3 TO3U MEPHOJI, a
He Ha o0Ius OpOii BR3CTAaHOBEHU JICTAMIIH.

AHayoruueH mojxoJ| ce mpuiara M Ipu 3a-
MsHA Ha €JMH WHCTPYMEHT WIH 00OpyJBaHE C
APYT HAJIWYEH B MPEINPHATHETO, KaTO METOJIH-
KaTa € CXOJIHA C Ta3M MPH MMOJMsSIHA HA MAIIMHU U
CHOPBHIKEHHUS.

Pasnukara ce chberou B TOBA, Y€ MPH UHCTPY-
MEHTHUTE HE C€ ChIIOCTABAT aMOPTU3ALMOHHH OT-
YHCJICHUS, & C€ OTYUTA TAXHOTO PEATHO TOIUIIHO
W3HOCBaHEe, a HE CYETOBOJHO OTYETeHOTO. Ha
MPaKTUKa TOBA O3HAYaBa CIEIHOTO: aKO €UH UH-
CTPYMEHT MMa HaJ0aBHAa CTOHHOCT, HalpHMep
500 nB., CBIVIACHO JEHMCTBAILMTE CUETOBOIHHU
nmpaBuWiia CTOWHOCTTa My Cc€ BKIIOYBA B
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MPOM3BOACTBEHUTE Pa3XOJH IOeTanHo. B mbp-
BaTa roguHa B pa3xoaute ce npusHasaT 50 % ot
cToitHocTTa, Wwin 250 1B., a pe3 BTopaTa roJiuHa
— octa”anute 250 nB.

Ilo cuetoBOnEeH BT 0OaUe HE Ce CIEeqU IEHCT-
BUTENHOTO (PU3NYECKO W3HOCBAaHE HA WHCTPY-
MEHTa. 32 YCTAaHOBSIBAHETO MY C€ Ha3HauaBa TeX-
HUYeCKa KOMHUCHS, KOSATO OIICHSBA PEATHOTO ChC-
TOSTHWE Ha W3IOJI3BAaHHUS WHCTPYMEHT, KakTO H
CTEMEHTa HAa U3HOCBAaHE HA MHCTPYMEHTa, KOUTO
ro 3ameHs. Ha 0a3a Ha Ta3u OIEHKa Cce orpees
(hakTHYecKaTa MKOHOMUS U CHOTBETHHAT UKOHO-
MUYECKH e(heKT.

dakTHYeCKA MKOHOMMS OT PEMOHTHH Jieii-
HOCTH

HxonomuyeckusaT edekT OT MpenokeHus,
CBBP3aHH C PEMOHTHATA AEWHOCT B MIPEIIPHUSATH-
ATa, Ce OMpeAeIis M0 Pa3InIeH HAYWH B 3aBHCH-
MocT oT Buaa Ha pemonta (Galar, Sandborn,
Kumar, 2017) — aBapueH, TeKyIl U OCHOBEH.

[Ipu aBapuilHUTE PEMOHTH, KOTaTO B pe3yiATaT
Ha pealu3upaHO MNpEeUIOKEHHE T€ ca HAIThJIHO
SIMMUHHUPAHU WX Pa3XOJUTE 3a TSAX Ca ChINECT-
BEHO HaMaJIeHH, He C€ M3YMCIIABA TUIAHUPAH UKO-
HOMHYECKH e(heKT, a €MUHCTBEHO (DAKTHIECKH Ta-
KbB, Thi KaTO TO3W THUI PEMOHTH I10 CBOSITA ChIII-
HOCT HE TOJyIeXaT Ha MPeJBapUTEIHO IUIaHU-
pamne.

3a 1enTa ce aHaNIM3UpaT peaylHO HalpaBeHUTE
pa3xo/y 3a aBapUitHW PEMOHTH 3a €JIUH OTYETEH
MEPUOA TIPEIN PeaTn3upaHeTo Ha MPEeIOKEHH-
ero. Cnen U3THYaHE HAa CHIOCTaBUM 12-MeceueH
MIEPUOJ CJIE]] pean3alisaTa ce IpaBu CpaBHEHHE
MEXJIy JBaTa TMepuoja, KaTo pa3jiuKara IpeJic-
TaBJISIBA TIOCTUTHATUAT HKOHOMHUYECKHU €(PEKT.

B ciywaure, xoraTo BCIEICTBHE Ha pealu3u-
paHo TpeIIoKeHue 3a MoJo0peHue, OCBeH HaMa-
JISIBaHE HA Pa3XOJWTe 3a aBapHHU PEMOHTH, €
MOCTUTHAT ¥ HAJITUIAHOB 00EM MPOU3BE/ICHA U pe-
aNv3upaHa MPOAYKIHUs, KbM UKOHOMHATA OT pe-
MOHTHHUTE Pa3XxOJU clie/iBa Ja ce J00aBH U UKO-
HOMHSATA OT YCJIOBHO IIOCTOSTHHATA YacT Ha IeX0-
BUTE U 00I1103aBO/ICKUTE Pa3X0AU, OTHECEHU KbM
TO3H JOIIBJIHUTENEH 00€M MPOIYKLIHSI.

Korato peann3upaHoTo NpeiokeHUEe BOAU
JI0 HaMaJIsIBaHE Ha TUITAHUPAHUTE Pa3XOIH 3a Te-
KYIII WJTH OCHOBEH PEMOHT, HKOHOMUSITA CE OIIpe-
JIeNisl KaTo pa3jiivKa MEeXIy YTBbPIEHHTE CTOM-
HOCTH 32 PEMOHT TIPEIN W CIIe]] BHEAPSIBAHETO,
MIPH 33TBJDKATEITHO YCIOBHE, Y€ Ka4eCTBOTO U Ha-
JESKIHOCTTA HA PEMOHTA HE CE BJIOIIABAT.
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Curyanust: OgoOpeHa € cyma 3a H3BBLPIIBAHE
Ha KamuTajJeH peMOHT Ha cbopbixkenue 300 000
nB. BHenpeHo e mpeanoxkeHue 3a ONTHMHU3ALHS
(HampuMep TUTHUTAHO TpOociesBaHe Ha M3HOC-
BaHETO, MOJICPHH MaTE€pPHAI WJIH ONTHMH3AIIHS
Ha Tpolieca), B pe3yiITaT Ha KOeTO peajHara CTOM-
HOCT Ha peMoHTa HamaisiBa Ha 240 000 mB.

HNkoHoMHu4decKuAT ePeKT € pa3uKaTa MEeXITy
onobpenara cyma 3a ocHoBeH peMoHT 300 000 nB.
W U3pa3xojBaHarta 1o npeanoxenueto — 240 000
nB. U ¢ paBeH Ha 60 000 1B.

B ponbiHenue, cTOWHOCTTa HAa PEMOHTa €
yTexxHeHa ¢ pa3zxoau oT 18 000 niB., cBBp3aHU C
BHEJPSBAHETO HA MPEIOKEHUETO (HaIpuMep 3a
HOBH TEXHOJIOTHUH WM 00y4YeHHE Ha ITepCOHAIIa),
koeto npezactasisiBa 30 % ot peanu3upaHus UKO-
HOMHYECKHU €(EKT.

3akmoueHue: BHeIpeHOTO NpensiokeHue 3a
OITUMHU3ALMA BOAU [0 PEAIHO UKOHOMHYECKO
cnectaBane, koeto ¢ 60 000 nB. — 18 000 1B. =42
000 nB. edpexTrBEH e(DEKT 3a TEKYIIUS TEPUO]I.

[To-croKHO € MpH W3YHCISIBAHETO HA UKOHO-
MUSTA 32 MPEJIOKECHNUS, B PE3YITAT, HA KOUTO Ce
YABIDKABaT MEXTYPEMOHTHUTE TEPHOAH, Thil
KaTO MKOHOMHUSITA CE U3YUCIIsIBA caMo 3a 12-Mece-
YyeH rnepuoi. ToBa 03HA4aBa, 4e aKko 3a eIMH OC-
HOBeH peMoHT ce mnanupat 100 000 nB. u Toii ce
W3BBHPINBA Ha BCEKH JBE TOJUHH, MPHCHaIamaTa
ce yacT OT Hero 3a efHa roauHa. CieqoBaTeHo
TOJUIIHUAT UKOHOMUYECKH edekT (12 Mecena) e
=50 000 mB. (100 000/ 2).

daKkTHYEeCKa HKOHOMHS 0T aM0aJIak

I'osisiMa YacT OT MOCTHIBAIIUTE MPETOKEHUS
ca CBBpP3aHU C ONTHMHU3MPaHE Ha ambanaxka Ha
MPOM3BEKIaHATa TIPOIYKIIUS — Upe3 MPOMsIHa Ha
HETOBWS BUJI, KOHCTPYKIIMS MJIM HAYMH Ha U3IIOJ-
3BaHe. B pe3ynrar Ha mogo0HM pelieHust mper-
PHSTHATA MOTAT Jla PEATU3UPAT CHIIIECTBEHH HKO-
HOMHH OT Pa3XO/IUTE 3a OMTAKOBKH.

Korato ¢ peanu3upaHoTo mpe/iocKeHue ce 3a-
MEHsI €/IMH BUJI SJIHOKPATEH aM0aax ¢ Ipyr, u3-
YHCISBAHETO HA WKOHOMHYECKHS e(EeKT € CpaB-
HUTETHO MpocTo. To ce M3BBPIIBA Ype3 ChIOC-
TaBKa Ha Pa3XxOJUTE 3a aMOaax Mpead U CleH
MOJ0OPEHNETO, OTHECEHN KbM EIMHHUIA TPOIYK-
1mus Win omnakoBbuHa enuuuia. (Pehlivanov,
Vasilev, 1988)

ITo aHaJIOTMYEH HAYKMH CE OTPEIEist HKOHOMH-
4eCKHMAT e()eKT U B CIIyYauTe, KOraTo B Pe3yJITar
Ha MPEJIONKCHUETO Ce yBEIMYaBa BMECTUMOCTTA
Ha amOajiaxka, KOETO BOLU IO HaMalIIBaHE Ha
OpOst M3ITOI3BAHM OMTAKOBKH 32 €IUHHIIA TIPOIYK-
LS.
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[To-ciioxeH e aHaIU3bT, KOraTo NPeI0KEHU-
€TO BOJM J0 YAbKaBaHE Ha KU3HEHUS LIUKBJI HA
ambanaxa 1 yBeln4aBaHe Ha Oposi My TIOBTOPHH
W3ION3BaHMs (T.HAp. KpaTHOCT Ha M3M0JI3BaHe). B
TE3U Cllyyal MKOHOMUYECKUAT €(PEeKT ce ompe-
JeJis upe3 KOMIUIEKCHA OLICHKA Ha BCUUKHU ChITBT-
CTBAIllM Pa3XOJH.

[Ipu u3dncnsaBaHeTo Ha PpakTUIECKaTa HKOHO-
MU CJIe/IBA Jla CE€ OTYETaT HE CaMO Pa3XOIUTe 3a
npuaoOuBaHe Ha amOanaxka, HO U Pa3XoJuTe 3a
TPaHCIOPT Ha Mpa3Hus aMmbanax, KakTo U pa3xo-
JUTE 3a HETOBOTO MOAbPKaHE, Bb3CTaHOBSBAHE
Y PEMOHT Ipe3 Leus epHo]] Ha U3II0JI3BaHE.

3akiaiouenue

IlpencraBeHure Kazycu MMaT WIIOCTPATUBEH
XapakTep U HelsIT 1a JEeMOHCTPUPAT METO 00T H-
STa 33 U3YMCIABAHC HA MKOHOMHUYECKHS e(eKT,
0e3 1a 00xBalaT BCUYKHA TEXHOJIOTUYHH U CUETO-
BOJHHU JeTainu. M3mon3BaHUTE CTOMHOCTH 3a
pasxoau, o0eMH Ha IPOHM3BOICTBO M HKOHOMH-
Yyeckd e(DeKTH ca yCIOBHU M CIIYy)KaT €IUWHCTBEHO
34 OHArJieasiBaHe Ha HpI/IHHI/IHI/ITC Ha U3YHUCJIICHHUC.
B peanHa nmpon3BoICTBEHA Cpe/ia TE CE 3aMCHST C
KOHKPETHH JaHHU OT CYETOBOIHHU OTYETH, KAKTO
¥ OT THPOPMALTMOHHH CUCTEMH 32 YIIpaBJICHHE Ha
pecypcute u nojapbxkkara. HezaBucumo ot mMa-
mada Ha IpeapUSITHETO, METOJ0JIOTHYHHUSAT IO/~
Xono e YHI/IBepCEIJ'ICH n HpI/IHO)KI/IM HpI/I HU3I10JI3BAHC
Ha peaJlHy BXOJAHHU JaHHU.

PeanusupanuTe npeanokKeHus 3a mo00peHust
JIOTIPUHACAT 33 YChBBPIICHCTBAHE HA CPEICTBATA
Ha Tpyla, HNpeIMETUTE Ha Tpylda U TPYIOBHUTE
MPOIECH MPH HAIMYKAE HA JIOKATHA WHOBAIUSL.
DaKTHIECKUAT HKOHOMHYECKH e(PeKT OT TIX ce
OIICHSBA 3a OTUETEH Mepuoja oT 12 Mmecera, KaTto
OCHOBEH MHTETpaJicH IMOKa3aTell Ce U3I0JI3Ba Ce-
oecroiiHocTTa. Ts 0OXBala pa3xoauTe 3a MaTe-
prany, EeHEpruiHU PECYPCH, TPYL U HAUUCIICHHUS
3a OCI/IprOBKI/I, aMOpTHSaHI/IOHHI/I OTYHUCJIICHUA,
KaKTO U Pa3XxoJIUTe 3a yIpaBJICHHE U 00CITyKBaHE
Ha MPOU3BOJICTBOTO.

IIpu HECBIOCTAaBUMOCT HA Pa3XOAUTE NIPEIU U
clie]l pealln3upaHe Ha ONTUMHU3AIMOHHO TPEJIo-
JKEHHE, IIOPOICHA OT IICHOBU U3MEHEHUS, HICTOPH-
YECKUTC OaHHU CC KOpI/II‘I/IpaT CHpHMO aKTyan-
HUTC UKOHOMHNYCCKHN YC.HOBI/ISI. (DaKTI/IT-IeCKa HKO-
HOMUSI OT aMOPTHU3aI[MOHHU OTYHCIIECHHUS CE OT-
yyuTa IPU OPEIIOKEHNS, 3aCATallU JbITOTPaliHN
MaTepI/IaJ'[HI/I nu HeMaTepI/IaHHI/I aKTHUBH, a HpI/I 3a-
MsIHa Ha HHCTPYMEHTH €PEeKTHT Ce OIPEeIeIIs upe3
CPaBHEHHUE Ha TAXHOTO TOAUITHO (PaKTUIECKO 13-
xa0siBaHe. HamaneHneTo Ha pa3xouTe 3a TeKYII]
WM OCHOBEH PEMOHT CE OLICHSABA KAaTo pa3jivKa



MEXJy YTBBPICHHUTE CTOWHOCTH NPEIH M CIe]
BHEJIPSIBAHETO, MPU TapaHTHUPAHO 3ala3BaHe Ha
KayecTBOTO HA PEMOHTA.

Pesynrarute oT M3cieBaHETO MOKa3BaT, 4e
pa3paboTBaHETO W MPHJIAraHETO Ha ChBpEMEHHA
METOJIOJIOTHS 33 YIPaBJICHUE U ONTUMU3AINS HA
pa3xoauTe € KI04oB (HakTop 3a MOBHUILABAHE HA
KOHKYPEHTOCITOCOOHOCTTA Ha MPOU3BOJICTBCHUTE
npeanpusTus. [Ipu JOMHHUPAIIO Pa3X0qHO-OpH-
EHTHPaHO IIEHO00pa3yBaHe, CHCTEMHOTO HamaJlsi-
BaHC Ha pecypcHaTa WHTCH3WBHOCT W OTpaHUYa-
BaHETO Ha 3aryoWTe MpuIo0MBaT CTPATETHYECKO
3HauYeHHE. B TO3M KOHTEKCT ONTHMH3AIMSITA Ha
pa3xoauTe cielBa Aa ce pasriiekaa KaTo KOMII-
JIEKCCH YIPAaBJICHCKHU MpOoIec, OCHOBAH Ha WCH-
THQUITMpaHe W CIMMHHHpaHe Ha HeePEKTHBHH
pa3xoju, BHEAPSIBaHE HA YIPABJICHCKO CUETOBOI-
CTBO, OIO/DKETHPAHE W UHTETPHPAHHU CHCTEMHU 32
MOHUTOPHHT M KOHTPOJ Ha PECYPCHUTE, C IIeN yC-
TOHYMBO MOAOOpsSBaHE Ha MPOU3BOJCTBEHATA
e()eKTUBHOCT.
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ORGANIZATIONAL OBESITY (ORGANIZATIONAL BLOAT) AS A FACTOR OF
BUSINESS PROCESS AND COMMUNICATION SYSTEM INEFFICIENCY:
A THEORETICAL AND CONCEPTUAL ANALYSIS

Nadezhda Koprinkova-Noncheva

ABSTRACT: As management science evolves, the simplification and optimisation of business processes have
moved to the centre of scholarly attention, particularly in the context of new-generation business systems based
on artificial intelligence and aligned with environmental, social and governance principles. Within this debate,
growing concern is being directed at the factors that drive organizational inefficiency. From a communication
perspective, these factors are increasingly associated with the phenomenon of "organizational obesity", treated
here as a contemporary managerial challenge. Building on a review of the existing literature, the paper systema-
tises the main approaches to organizational slack, X-inefficiency and structural complexity, and identifies the need
for an integrated conceptual framework. Organizational obesity is defined as a state in which the accumulation of
redundant resources, managerial layers and communication flows exceeds the level perceived as optimal for or-
ganizational functioning. The paper proposes an original conceptual model that traces the link between organi-
zational obesity, distorted communication processes and reduced organizational effectiveness. The findings indi-
cate that excessive organizational slack leads to information overload, communication distortion and impaired
coordination, with adverse consequences for overall organizational performance. The study extends existing the-
ory by incorporating the communication dimension into the analysis of organizational slack and provides a basis
for future empirical research.

Key words: organizational obesity, organizational slack, communication inefficiency, organizational effec-
tiveness, communication processes, structural complexity.

Introduction complexity has grown accordingly. Yet the litera-
ture remains scattered: there is no integrated con-
In the dynamic and highly competitive envi-  ceptual framework that brings these phenomena

ronment of contemporary business, effective in-  together and treats them as a single, systematised
tra-organizational communication has become a  process.
key factor for organizational performance, inno- The present study introduces the notion of "or-
vation outcomes and sustainable development.  ganizational obesity" as a descriptive and analyti-
Modern organizations face information overload  cal indicator that captures the accumulation of re-
on a daily basis, operate within complex manage-  dundant resources, structures and communication
rial structures and rely on intricate bureaucratic ~ flows beyond the level required for the proper
procedures to run their business processes. The  functioning of an organization. Such concentra-
combined weight of these conditions tends to sup-  tion of resources increases internal complexity,
press communication efficiency rather than sup-  generates communication noise and erodes organ-
port it. izational effectiveness. The paper develops a fresh
Against this backdrop, the simplification of or-  perspective on the relationship between resource
ganizational processes and the management of  excess and the communication processes that take
change have moved to the foreground of manage-  place inside organizations.
ment practice. The interest in concepts such as or-
ganizational slack, X-inefficiency and structural

36



Aim and research methodology

The aim of the paper is to analyse organiza-
tional obesity as a factor of communication inef-
ficiency in contemporary organizations and to de-
velop a conceptual model that maps the relation-
ship between organizational slack, structural com-
plexity and communication processes. To meet
this aim, four research tasks are set: to systematise
the theoretical approaches to organizational slack
and organizational inefficiency; to define the con-
cept of organizational obesity; to analyse its im-
pact on communication processes; and to propose
a conceptual model that can serve as a starting
point for future empirical research.

Methodologically, the study draws on general
scientific and discipline-specific methods, includ-
ing the documentary method, literature review,
analysis and synthesis, comparative analysis, de-
ductive reasoning and a conceptual approach.

Literature review

In contemporary organizations, the effective
management of resources and information flows
is closely tied to the use of digital technologies
that support process optimisation and competi-
tiveness (Koprinkova-Noncheva, Gigov, 2021).
Organizational slack itself is a foundational con-
cept in modern management theory, linked both to
organizational effectiveness and to the capacity of
firms to adapt to a turbulent external environment.
In its classical formulation, slack refers to re-
sources that exceed the minimum required for the
firm to operate. Cyert and March (1963) describe
organizational slack as a flow of resources di-
rected toward the organization that goes beyond
the optimal level needed to maintain its function-
ing.

The concept is also rooted in the behavioural
theory of the firm: under conditions of bounded
rationality, organizations inevitably accumulate
redundant resources and inefficiencies (Simon,
1958). Building on this, X-inefficiency theory
holds that inefficiency arises whenever resources
are not used at their best (Leibenstein, 1969).
Read through this lens, organizational slack be-
comes a precondition for inefficiency — particu-
larly when it leads to wasteful spending and weak-
ens organizational discipline.

A parallel argument runs through agency the-
ory, which centres on the conflict of interest be-
tween managers and owners. Jensen and Meck-
ling (1976) point out that managers may channel
surplus resources toward personal goals, produc-
ing inefficiency and a drift away from the owners'

37

interests. Fama (1980) takes a related view, treat-
ing the firm as a system of contracts in which con-
flicts of interest can result in suboptimal use of re-
sources.

A separate strand of research examines organ-
izational slack from two opposing angles. Singh
(1986) shows that excessive slack carries both
positive and negative implications. On the one
hand, slack can have a beneficial effect on organ-
izational performance, although the outcome de-
pends heavily on context and use (Bromiley,
1991). On the other hand, slack may amplify the
risk of inefficiency and weaken control mecha-
nisms inside the organization (Davis, Stout,
1992).

A particularly important strand in the recent
literature concerns the non-linear relationship be-
tween slack and effectiveness. Nohria and Gulati
(1996) document an inverted U-shaped relation-
ship between slack and innovation, in which both
deficient and excessive levels prove unfavoura-
ble. Herold et al. (2006) report a similar pattern:
slack supports innovation up to a certain point, af-
ter which the benefit fades due to diminishing re-
turns. Chiu and Liaw (2009) emphasise that both
excessive and deficient slack can damage organi-
zational performance and conclude that maintain-
ing a balance is essential. The same idea is sup-
ported by Sharfman et al. (1988), who argue that
there is an optimal level of slack beyond which
efficiency starts to fall. Galbraith (1973) adds the
structural side of the picture: overly complex and
large-scale organizational structures push costs
upwards and reduce effectiveness.

At the same time, the literature also offers a
more positive reading. Thompson (1967) views
slack as a mechanism for adapting to uncertainty
and for experimenting with strategic alternatives.
Bourgeois (1981) supports this functional view by
treating slack as a buffer that helps to reduce goal
conflicts and information overload — while not-
ing that the absence of clear empirical measures
limits how precisely the phenomenon can be stud-
ied. This perspective frames slack not only as a
resource, but as a factor that shapes intra-organi-
zational processes, communication included.

Taken together, the reviewed literature points
to organizational slack as a multi-layered phe-
nomenon that operates across managerial levels
and across the resources committed to running the
organization. Its effect on business processes can
be either supportive or detrimental. It is precisely
this duality that motivates the introduction of the
concept of "organizational obesity" — a state of



excessive accumulation of resources and struc-
tural elements above the optimal level, leading to
organizational and communication inefficiency.

Conceptual framework of organizational
obesity and its impact on communication effi-
ciency

The theoretical analysis presented above re-
veals a research gap: the empirical study of organ-
izational obesity and its impact on communication
efficiency remains underdeveloped. To address
this gap, the paper develops an original model that
interprets organizational obesity as a complex
managerial phenomenon. It arises whenever an
organization systematically accumulates redun-
dant resources, structural elements and communi-
cation processes beyond the level perceived as op-
timal for its functioning.

On this basis, organizational obesity is defined
as: a state of disequilibrium in the organization, in
which the redundant accumulation of resources,
managerial layers and information flows produces
increased internal complexity, distorted commu-
nication processes and reduced effectiveness.

The model presented below extends the con-
cept of organizational slack beyond its purely re-
source-based interpretation. It treats slack as a
phenomenon that involves both the structural con-
figuration of the organization and the way com-
munication is carried out within it.

Indicators of organizational obesity

The growing complexity of organizational
communication calls for the integration of techno-
logical solutions that can reduce information over-
load and improve coordination (Gigov, 2021).
Approached from the perspective of organiza-
tional obesity, four groups of indicators can be
identified that signal the build-up of obesity in an
organization: resource, structural, communication
and behavioural indicators.

Resource indicators capture the level of re-
dundant financial resources without a clear desig-
nated purpose, overstaffing combined with low la-
bour productivity, and the inefficient use of organ-
izational capacity.

Structural indicators include an excessive
number of managerial layers, duplication of func-
tions and roles, a high degree of bureaucratisation,
and slow decision-making processes.

Communication indicators cover infor-
mation overload, the presence of redundant com-
munication channels, impaired coordination
across departments, frequent distortion or loss of
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information and a low overall speed of infor-
mation flow.

Behavioural indicators reflect reduced or-
ganizational discipline, a tendency toward formal-
ism instead of effectiveness, and an absence of
clearly distributed responsibilities.

The simultaneous presence of these indicators
signals that the organization has moved beyond its
optimal level of balance and provides the empiri-
cal grounding for the concept of organizational
obesity. Understood here as a form of organiza-
tional bloat, the concept refers to the excessive ac-
cumulation of resources, structural layers and
communication processes beyond the optimal
level of organizational functioning. This concep-
tualisation extends existing interpretations of or-
ganizational slack and bloat by incorporating, ex-
plicitly, both structural and communication di-
mensions.

Conceptual model

On the basis of the indicators outlined above, a
conceptual model has been developed that traces
the cause-and-effect relationships between organ-
izational obesity and communication inefficiency

(Fig. 1).

ORGANIZATIONAL OBESITY
v
Structural Com-
plexity

Component 2

Communication
Overload

Resource Excess

Component 1
Component 3

COMMUNICATION DISTORTION

‘4

Information delays - Message distortion - Coordination failures

COMMUNICATION INEFFICIENCY

‘4

Loss of clarity, speed and reliability across organizational com-
munication

‘4

REDUCED ORGANIZATIONAL EFFECTIVENESS

Lower productivity - Higher costs - Weaker performance

Fig. 1. Conceptual model of organizational obe-
sity and communication inefficiency

The model brings together three core con-
structs and a set of underlying dimensions that ex-
plain the causal pathway from organizational obe-
sity to communication inefficiency. Organiza-
tional obesity is treated as a multi-component



function consisting of, first, resource excess; sec-
ond, structural complexity; and third, communica-
tion overload. The presence of any one of these
components disrupts communication processes
inside the organization, slowing the information
flow, distorting messages and producing coordi-
nation failures. The cumulative effect is commu-
nication inefficiency, which in turn translates into
reduced organizational effectiveness.

Discussion

A wide range of authors have stressed the role
of digital technologies as a factor in raising organ-
izational effectiveness and improving managerial
processes (Koprinkova-Noncheva, 2021). It must
be acknowledged, however, that gains in effi-
ciency are not produced by technological transfor-
mation alone. They also depend on a careful ex-
amination of the internal structure of the organi-
zation — and, in particular, on the level and the
manifestations of organizational slack.

Despite the accumulated body of theoretical
and partly empirical work, no clearly defined op-
timal level of organizational slack has yet
emerged in the literature. This justifies the devel-
opment of new conceptual approaches such as the
one proposed here. In this connection, the notion
of an "optimal level of organizational obesity" can
be defined as a state of organizational structure
and communication processes in which the neces-
sary degree of resource provision, structural com-
plexity and information density is preserved with-
out slowing business processes, generating com-
munication overload or eroding organizational ef-
fectiveness as measured by key financial indica-
tors — profitability, operational efficiency, labour
productivity and cost efficiency.

This definition implies that organizational obe-
sity should not be read as an unambiguously neg-
ative phenomenon, but rather as a manageable
process in which an optimal zone of balance ex-
ists. Stepping outside this zone — whether toward
shortage or toward excessive accumulation of re-
sources and structural elements — undermines the
efficiency of business processes and disrupts com-
munication mechanisms. The optimal level can
therefore be interpreted as a zone of organiza-
tional equilibrium.

The existing literature treats issues related to
organizational slack in a fragmented way, with a
strong concentration on the economic and finan-
cial dimensions of effectiveness and compara-
tively little attention to its communication conse-
quences. The classical theoretical positions con-
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verge on the view that organizational slack per-
forms adaptive functions linked to reducing un-
certainty and supporting strategic flexibility (Cy-
ert, March, 1963; Thompson, 1967). At the same
time, an excessive build-up of resources leads to
inefficiency and to behaviour that no longer
matches current operational standards (Leiben-
stein, 1969; Jensen, Meckling, 1976; Nohria, Gu-
lati, 1996; Herold et al., 2006).

On the basis of these contributions, it can be
argued that the traditional understanding of organ-
izational slack centres on its resource dimension,
whereas the conceptual model developed here
also incorporates structural complexity and com-
munication overload as central components of or-
ganizational inefficiency. The model captures the
way the accumulation of resources and manage-
rial layers slows down information flow, distorts
messages and weakens coordination across organ-
izational units. Compared with the existing litera-
ture, where the role of organizational obesity has
been confined largely to the link between slack
and financial or innovation outcomes, this contri-
bution broadens the analytical lens. Within this
view, the management of organizational change is
directly tied to maintaining an optimal level of
slack (Sharfman et al., 1988; Chiu & Liaw, 2009).

Organizations should manage not only their re-
sources, but also their structural and communica-
tion architecture. The presence of redundant com-
munication channels and an excessive number of
hierarchical layers leads to information overload,
slows communication processes and reduces the
organization's adaptive capacity.

Conclusion

The study introduces and develops the concept
of organizational obesity as a state in which the
accumulation of redundant resources, managerial
layers and communication flows exceeds the level
required for the proper functioning of an organi-
zation. By combining the classical view of organ-
izational slack with insights from X-inefficiency
theory, agency theory and the literature on struc-
tural complexity, the analysis offers an integrated
reading in which structural and communication
dimensions are placed at the centre alongside the
more familiar resource dimension.

The proposed conceptual model traces the
causal sequence from resource excess, structural
complexity and communication overload toward
communication distortion, communication ineffi-
ciency and, ultimately, reduced organizational ef-
fectiveness. The contribution of the paper lies in



its attempt to bring together the existing theoreti-
cal strands into a coherent framework that incor-
porates the communication consequences of or-
ganizational slack. The framework can serve as a
basis for future empirical research aimed at meas-
uring the effect of organizational obesity in differ-
ent organizational contexts and at identifying the
boundaries of the optimal zone in which slack re-
mains functional rather than detrimental.
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ABSTRACT: In the article are presented the results of an analysis of the implementation of the active labor
market policy in Northwestern Bulgaria in 2024. The in — depth analysis is made on the based of systematized
unemployment and employment information in the territorial areas of the northwestern part of the country - Vidin,
Vratsa, Montana, Pleven and Lovech. An overview of the implemented measures, programs and projects for
employment and training in the Northwestern region in the country in this period is made, which are provided with
financial resources from the state budget. An analysis of the implementation of the active labor policy in the
Northwestern Bulgaria was made, and the relationship "unemployed persons - employed persons" was discussed
in the context of the opportunities for providing employment to unemployed people, both on the primary labor
market and in subsidized jobs under measures, programs and projects.
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BnBeaenue

IIpe3 mocnenHuTEe TOAMHU TPYAOBUAT I1a3ap B
CTpaHaTa ce XapakTepH3Hpa CbC CPaBHHUTEIIHO
HUCKa Oe3paboTHiia, cTaOWiIHA 3a€TOCT, HapacT-
Ballll JIOXOJM, CTPYKTypeH AucOanmaHc MexmIy
ThPCEHE U NpejiaraHe Ha TPya, HEJOCTUT Ha pa-
OoTHa cuma, aemorpadCcku MpoOIEeMH, pPEruo-
HAJTHU Pa3NId4Ms U T.H.

Mo mocneann nannm B kpas Ha 2025 1. Koedu-
UEHTHT Ha Oe3padoruna e 3.2%, wm ¢ 0.6 mpo-
LEHTHH ITyHKTa [I0-HUCHK B CPABHEHHE C YETBBP-
TOTO TpuMeceune Ha 2024 roauHa.

KoeduuneHTsT Ha 32€TOCT 32 HACEIEHUETO Ha
BB3pacT 15 - 64 HaBbPILIEHU T'OJMHU PE3 YETBBP-
toto Tpumeceune Ha 2025 1. e 70.7%, kaTo ocTaBa
HENPOMEHEH B CPaBHEHHE ChC CHIIIOTO TPUMECe-
yue Ha 2024 roguna [1].

HabnronaBa ce 3Ha4MTENHO yBETUUEHHE HA J10-
XONIUTE, KaTo CpeiHaTa paboTHa 3aruiaTa B Kpasi Ha
2024 1. e 2470 nB. (1262.89 eBpo), a mpe3 2025 1.
nmoctura 2678 nB. (1369.24 espo) [2, 3].

PazButrero Ha na3zapa Ha Tpyna B bwirapus e
MOBJIMSIHO OT peiriia GakTopu KaTo 3abidoya-
Ballld CE€ HETaTWBHU JeMOrpadcku TEHICHLUH,
CBBP3aHH C HaMaJsIBaHE HA HACEJEHHETO B TPY-
JIOCTIOCOOHAa BB3PACT, HaBIM3aHE Ha LUPPOBH
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TEXHOJIOTHH BHB BCHUYKM C(EpH HA COLHUATHO —
MKOHOMHYECKHS KUBOT ¥ HAPACTBALIOTO U303~
BaHE Ha W3KYCTBEH HMHTEIIEKT, TEXHOJIOTHYHUTE
MPOMEHH U 3€JIeHUs PEXO0[, M0 — HUCKHUS TEMIT
Ha MKOHOMHYECKH pacTeXk, 3aJbJI0OYaBAlI Ce
PETHOHANHU pa3nuyus U Jp. Te3u pa3nuyus Bo-
JIIT JI0 penuia TpeIu3BUKATENICTBa, KOWTO
TpsiOBa s1a ObJAT NMPEeoNOoJsIBaHM Mpe3 CIeaBa-
HIUTE TOJVHU:

v" Henoctur Ha paboTHA CHJIa ¢ KOHKPETHH
00pa3oBaTeIHO — KBATN(HUKAIIMOHHU XapaKTe-
PHCTHKH M YMEHHS, 0COOCHO B HSIKOU CEKTOPH
Ha MKOHOMHKAaTa KaTo TYpPH3bM, HHIYCTpHS,
TPAHCHOPT, XYMaHHO 3/paBeola3BaHe U Me-
JIMKO — COIIMAJIHYU TPYKHU, KAKTO U B IIPOM3BO/I-
CTBOTO, BHEJIPSIBAHETO W MOJIPHKKATa HA TEX-
HOJIOTHH C HYJIEBH HETHU €MHUCHH;

v' Jlunca Ha yMeHUs M KOMIIETEHTHOCTH,
ocobeHo B oOmacTra Ha MHGOPMALMOHHUTE U
KOMYHHKAIIMOHHU TEXHOJIOTHH;

v'  Hanuune Ha MEXIypErHOHAIHH Dasiiv-
YhSg U CTPYKTYPHH HECHOTBETCTBUS B Thpce-
HETO W MpeJIaraHeTo Ha TPy, B T.4. IIPH Tpe-
X0J1a KbM HHUCKOBBIJIEPOTHA HKOHOMUKA [4].

B koHTekcTa Ha TOPHOTO MHTEPEC MPEACTaB-

JsiBa BBIIPOCA 32 OCUTYpsIBAHE HA 3a€TOCT Ha



0e3pabotau yuna' or CeBepo3anagHus PErHoH B
CTpaHaTa, KOMTO ce XapakTepu3npa ¢ Hail — HUCKa
3a€TOCT U Hall - BUcoka Oe3paboTuua. PazButrero
Ha maszapa Ha Tpyaa B CeBepo3zamnaana beirapus,
BKJTIOUBaIa obnmactute Bunnn, Bpama, MonTaHa,
[IneBen m JloBeu ce orpaHndyaBa OT MPOOIEMHU
CBBp3aHM C BUCOKa Oe3paboTuua, aemorpadcku
crHaja ¥ HICKa NKOHOMHUYECKa aKTHBHOCT.

Br3moxHOCTHTE 32 yCTpoiiBaHe Ha paboTa Ha
0e3paboTHH JIHLIa ca CBbP3aHH C HAMHUPAHE Ha pa-
0oTa Ha TBPBUYHHS TPYAOB Ta3ap WIH BKIOY-
BaHE B CcyOCHaHMpaHa 3a€TOCT 10 HACHPUYUTEITHH
MEPKH U MIPOrpaMHu.

[Noaxpensmure MEpKH 32 UHTETPUPAHE HA Ma-
3apa Ha TpyJAa BKJIIOYBAT KOHKPETHH HAChPUYH-
TEJHH PEXXUMH OT 3aKOH 32 HaChpYaBaHE Ha 3ae-
toctta (3H3), KouTo ce huHAHCUpAT ChC CpeJic-
TBa OT IbpXKaBHUS OIODKET. 3a HAChpYaBaHE Ha
32€TOCTTa Ha PabOTONATENHUTE CE€ TPEHOCTABST
CpEeACTBa OT b KaBHUS OIOJKET 32 TPYAOBO Bb3-
HarpaxXacHuc 3a HACTUTC JiMlad, AOIBJIHUTCIIHU
BB3HarpaxaeHus no Kogekca Ha Tpyaa u Obi-
KMMHU BHOCKH 33 CMETKa Ha paboToJaTens 3a co-
[UAITHO U 3[paBHO OCUTYpsIBaHE, 32 IEPHOJ OTIpe-
JeIeH B KOHKpPETHAaTa MPOTpaMa/PpOeKT HWIIH
MsIpKa.

[IpaBuTencTBoTo exeromHo mpuema Harmwmo-
HaJIeH IiaH 3a aeiicteue no 3aeroctra (HII/3), ¢
[T OTpaHrYaBaHE Ha HECHOTBETCTBHUATA MEXIY
ThpCEHE U MpeJiarane Ha na3apa Ha TpyJa.

B HIIA3 ce BkmrouBaT MpoOeKTH, IPOrpamMu U
MEpKH 3a yCTpOoWBaHETO Ha pabora Ha Oe3pa-
OOTHM JHIIa, IPEAUMHO OT TPYIIUTE B HEPABHOC-
TOWHO TIOJOKEHWE Ha Mazapa, KOUTO ca ¢ Mo —
HUCKa KOHKYPEHTOCIIOCOOHOCT: 0e3paboTHH Mila-
nexu 10 29 — romuimHa BB3pacT, 0e3padoTHU
nmia 6e3 WM ¢ HeThpCeHa Ha ma3apa npodecuo-
HaJIHA KBanMu(UKAIMA, HA XOpa C YBPEKIAHUS,
0e3pab0THU CAaMOTHH POJUTENH (OCUHOBUTEIH) C
Jena 10 4 — roJuiHa Bb3pacT, TPOABIIKUTEIHO
0e3paboTHU yMIla, 0e3padoTHU JHIa Haj S55-r0-
JUIITHA BH3PAcT U T.H.

IIpes 2024 r. HII/I3 e mpuet Ha 9 mait 2024 T.
¢ Pemenne na Munncrepcku cbBeT Ne 327, cren
KOETO € 3aIovyHaja pean3ausaTa Ha 3aJI0)KCHUTE
B HETO MHMIIMATUBH [5].

O0eKT HA MpoyYBaHe B HACTOSINIATA pa3pa-
0oTka e mazapa Ha Tpyna B CeBeposamanna boi-
rapus, a MpeAMeT HA MPOYYBaHe pean3alusiTa
Ha akTWBHaTa moiauTuka B CeBepo3amagHus pe-
THOH Ha cTpaHata mpe3 2024 r.

1 "BespaboTen" e MIE, KOETO TPU PETMCTPALMSA B AUPEKIIAS
"Bropo mo Tpyna" He paboTH, Thpcu paboTa, UMa TOTOBHOCT
Ila 3arouHe padora B 14-1HEBEH CPOK OT YBEJOMSIBAHETO MY
oT aupekuusTa "bropo o pyzaa".§ 1, . 1 ot lonbiaHuTenHu

42

IleaTa Ha HacTosIIaTa pa3padoTKa e aa ce
HanpaBy aHaJU3 Ha aKTHBHATA IIOJUTHKA Ha Ia-
3apa Ha Tpyda B obnactute or CeBepo3ana Hus
peruoH Ha cTpaHata mpes 2024 r.

OrpaHuyMTeIHH YCJOBMSI Ha IIPOy4Ba-
HeTOo: B 00XBaTa Ha MPOYYBAHETO CE Pa3IJIeKAAT
CcaMO HaCBPUUTEITHH PEXHMH, (QUHAHCUPAHU OT
I'bP’KaBHUS OFOJKET.

Bogemu npuopureTy Ha MOJIMTUKATA IO 3ae-
ToctTa npe3 2024 r. ca cb3AaBAHETO HAa YCIOBUS
Y Bb3MOXHOCTH 32 MTOBUIIIABaHE HA 3a€TOCTTA, Ha-
MajsBaHe Ha Oe3paborwiara, MmomoOpsiBaHE Ha
Ka4ecTBOTO Ha pabOTHATA CUJIa U MHTETpUpPaHe Ha
HEpaBHOIIOCTAaBEHUTE TPYIU Ha Ma3apa Ha TpyAa
B peruoHuTe. Upe3 akTHBHATA MOJUTHKA HA Ia-
3apa Ha TpyJa ce OajJaHcupaT NPOLECUTE HA Thp-
CCHE W TpejajiaraHe Ha Ta3apa Ha TpyJa, Hachp-
yaBa Ce€ 3aeTOCTTa W Ce OrpaHmyaBa Oe3padoTh-
1aTa, B T. 4. Cpel TPyHHUTE B HEPAaBHOCTOWHO II0-
JIOKCHUE Ha T1a3apa Ha TPyAa, C MO-HUCKa KOHKY-
PEHTOCIIOCOOHOCT 3a pealn3upaHe Ha TPYHOBHS
nazap [6].

ATEHIUS 10 3aeTOCTTa pealu3upa AbpiKaB-
HaTa MMOJIMTHKA Ha [1a3apa Ha TPy, KaTo mpuiara
MIIPOK HA0Op OT MHCTPYMEHTH U yCIYTH 3a 0e3-
paboTHU numa u paboToaTeNy, HACOYCHU KbM
noJo0psiBaHe Ha KaYeCTBCHUTE XapaKTEPUCTHKH
W TOBHILABaHE Ha 3a€TOCTTa Ha pabOTHATa CHia
[7], BxmrountenHo B CeBepo3ananna brirapus, B
4YuiiTO 00XBaT momnajaat odynacture Buaun, Bpaia
u MonTtana, I1neBen u Jloseu.

AKTHBHA MOJHMTHKA HA Ma3apa Ha TPyIa B
CeBepo3anagna boarapus

AKTHBHaTa TIONWTHKAa Ha Tazapa Ha TpyAa
(AIIIT) mpeacrarisiBa CHBKYHMHOCT OT (OpMH,
MpOLEAYPH, TEXHUKH 3a TPSAKO BB3ZACHCTBHE Ha
I'bpKaBaTa BbPXY THPCEHETO W MpeIaraHeTo Ha
TPYA, € 11e) OaJIaHCHPAaHETO Ha TPYIOBHUTE Ta3apHu.
B pamkute Ha AIIIIT, ocBeH KOHCYITHpaHE U TI0-
MOIII 332 ThPCeHE U HaMHpaHe Ha padoTa, momnauat
W TIPOEKTH 3a AWPEKTHA 33a€TOCT Ha pPaOOTHH
MecTa, cyocuanu 3a paboTofareny o mporpamu
M MEpKH 3a 3a€TOoCT U 00y4yeHHe U oOydyeHne Ha
BB3pacTHU [7]. [Ipe3 2024 r. 3a peanuzanusita Ha
MPOTrpaMy U MEPKH 32 3a€TOCT U 00y4deHHEe Ha Bb3-
pacTHH ca M3pa3xOABaHM CPEACTBa OT JbpikaB-
HUs OroKeT B pasmep Ha 81 163 918 nB. (41 498
452.32 eBpo), Kato e cyOcuaMpaHa 3aeTOCTTa
obmo wHa 16 327 uma, BKJIIOYEHH B

pasmopen6u Ha 3aKOH 3a HachpuyaBaHe Ha 3aerocTtra 3H3

[11].



npeanprueMadecTBo ca 303 nmuIa u BKIIOYCHHA B
obydenue o6mio 8 102 muma [6].

C peanu3upaHe Ha akTHBHATa TOJUTHKA Ha Ta-
3apa Ha Tpy/la ce IIeJM HaMaIsiBaHe Ha PETHOHAI-
HUTE pa3ndisl Ha Ma3apa Ha TPyAa OTHOCHO ThP-
CEHEeTO U IpeyiaraneTo Ha paboTHa cuia. Crienu-
¢uKaTa Ha perHOHAIHUTE Ma3apy Ha TPyAa Ce OT-
YUTa TPHU pa3MNpeieiieHueT0 Ha (QUHAHCOBUTE
Cpe/ICTBa 3a peallM3UPaHETO Ha HAIMOHAIHHUTE
nporpaMu u Mepkute no 3H3 mo pernonu, kato
ce TpuaraT KpuTepuu 0a3upaHy Ha paBHUILE HA
Oe3paboTuIia, PEerUCTpUpaHUTE Oe3paboOTHH OT
HeneBaTa rpyna B ChOTBETHHUSI PETHOH U 3asiBe-
HUTE MOTpeOHOCTH OT peruonute [6]. IIpes 2024
T. PaBHHIIETO Ha Oe3paboTuila BHB BCHUIKH 00-
nactu oT CeBepo3arnajicH PEruoH € 1o -BUCOKO OT

cpenHoTO 3a ctpaHata (5,45%), karo Ta3m TeH-
JICHIIMS Ce 3ara3Ba | 1pe3 clie/Baliarta rojauHa. B
Kpas Ha MUHaJaTa roAuHa ce HaOiro/aBa He3Ha-
YUTEITHO HaMaJIIBaHe HAa HUBOTO Ha Oe3paboTuia
B obmacture ot CeBepo3zamnangHa briarapus, kato
Hali — BHCOKa ocTaBa Oe3paboTuriiata B 00JacT
Bumgun - 13.16%, npu cpemHOTO paBHHUILE 3a
cTpanarta - 5.19%.

Cnopen nanau Ha EBpocTtar beirapus 3amaszsa
efHa oT Hai-HuCKUTe Oe3paboTuuu B EBpormeiic-
Kusl Cbi03, HO CeBepo3anaHus peTHOH N30CTaBa
[8]. HeraiinHa wmH(pOpMaNUs 3a PaBHUINETO HA
0e3paboruuia B obnactute ot CeBepo3amagHus
PETHOH Ha CTpaHaTa € CHCTeMaTH3UpaHa v JaicHa
B Tabmuma 1.

Ta6auna 1. Papanme Ha 6e3padortuna npe3 nepuoaa 2024 r. — 2025 r. B obnactute ot CeBeposa-

nagHa bearapus

T'oouna
Obaacm 2024 . 2025 ..
Bunnna 14.71 % 13.16 %
Bpana 10.43 % 9.85 %
MoHTana 12.03 % 11.06 %
IIneBen 7.59 % 6.76 %
JloBeu 9.05 % 7.88 %

Hszmounux: Meceunu 6ionemunu na Aeenyus no saemocmma 3a 2025 2. u Ananuz akmuenama noiau-

muKa Ha nazapa Ha mpyoa no pecuonu 3a 2024 2.

[Ipe3 2024 r. Hait — MHOTO Oe3paboTHM JIKIIa ca
peructpupanu B obnact Bparna, cienana ot 00-
nmactute IlmeBen, Montana, Bumgna u JloBeu.
HaGmomaBa ce, ye Hail — MHOTOOpPOWHU BBHB
BCUYKH 00J1acTH ca 6e3paboTHuTe 0€3 npodecuo-
HaJTHa KBaTU(UKAIWs, CICABAHH OT TPOIBIIKH-
TeHo Oe3paboTHMTE JMIA® M JIMIaTa Haja 55 ro-
JIAHM.

Enuncreeno B obnact IlneBen Ge3paboTHHTE
JYua HaJl 55 roauinHa Be3pacT ca ¢ okoio 240 no-
BEYEC OT MPOIBIDKUTEIIHO 0€3pa0OTHUTE JIHIIA.
Pasnpenenennero Ha O6e3paboTHHTE JHUIA TIpe3
2024 r. B 3aBUCHUMOCT OT HEpPAaBHOIIOCTaBEHAaTa
rpyma, B KOSTO ITOTaaT Ha ma3apa Ha Tpyna B Ce-
Bepo3amnaJcH peruoH e nmpeacTaBeHo B Tabmma 2.

Ha ¢ona na BHCcokara Oe3paboTHiia BBHB
BCHYKH oOmactu or CeBepo3amajeH PEeruoH €
BaXKHO JIa C€ JIUCKYTHUPAT M BBIIPOCUTE 3a OO0sIBeE-
HUTE CBOOOIHU paOOTHU MECTa, B T.4. Ha ITbPBHY-
HUS Ta3ap W/WUiau cyOCHaupaHaTa 3aeToCT Mo Ha-
CBHPUYHUTEITHH MEPKH, MPOCKTH U TPOTPaMH 3a 3ae-
TOCT M O0yueHHe 10 3aKoHa 3a HachbpuaBaHEe Ha

2 "[IpoAbILKUTENHO 6e3paboTHH" ca Ge3pabOTHH JIMIA C HEMl-
PEKBCHATO MOAIbPIKAHA PETHCTPALHS B HO/IeJIeHNE HA ATeH-
IUSTA 110 3a€TOCTTa He Mo-Maiko ot 12 mecena, § 1, T. 2 ot
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3aeroctra. [Ipn oruntane edekra oT peanusaiu-
sTa Ha aKTMBHATA MOJINTUKA HAa TPYIOBUSI 11a3ap B
CesepozamagHa beiarapus € HeoOxomuMo 1a ce
MIPOCIIEIN peNanusiTa ,,0e3paboTHH JTUIa — 3aeTH
muna‘ B CIENCTBHE HA TPUJIATaHETO HA TTOAXO-
JISITIIA HACHPYUTEITHN PEXUMH B PETHOHA.

WNudopmanmsta 3a 3asBeHUTE CBOOOAHH pa-
0oTHM MecTa Ha maszapa Ha Tpyaa B CeBepo3sa-
naaHa bearapus npes 2024 r. e cucremaruzupata
B Tabmuna 3.

Ot nannute B Tabmuia 3 ce BUXkIa, 4e mpe3
2024 r. Hali — MHOTO ca 3asBEHUTE CBOOOIHM pa-
0OTHM MecCTa Ha ITBPBUYHHSA T1a3ap B OOJIACTHUTE
IIneBen, Bpaua u MonTaHa, cieiBaHU OT 3asBEHU
CBOOOJIHM PabOTHH MecTa OT paboTojarenu 1o
HacbhpPUUTEIHU ITporpamMu U Mepku. Haii — rossim
Opoii cybcuaupanu cBoOOTHN paOOTHU MECTa IO
MpOTpaMyu U MEPKH 32 3a€TOCT Ca 3asiBEHH OT pa-
Ooromatenu B oOact MoHTaHa. 3asBEHHUTE CBO-
0onHu pabotHU MecTa o Mepku oT 3H3 Bapupar
B uana3ona ot 26 jo 101, kato Haii — MaIrbK Opoit
ca B obmact Jloeu. Ilo mporpamu 3a 3aeTocT

JombnHuTeTHA pa3nopeadn Ha 3aK0H 3a HachpYyaBaHe Ha 3a-
eroctra 3H3 [11]




cBOOOHWTE PabOTHU MeCTa Cce ABMKAT B JIHaIa-
30Ha oT 294 no 601, kaTo OTHOBO Hali — MaJIKO ca
B obOnact JloBeu. Ta3u koHCTaTaus MOXe Ja ce
IBIDKM Ha (hakra, 4e B Ta3u oOsacT 0e3paboTu-
1ara e Hail — HUCKa Mpe3 Pa3IeKAaHus IEPHOI.
TpeBokeH e obade ¢akra, 4e BHCOK IPOIEHT OT
0e3paborHuTe nuna (oxkoino 66%) B oOmacTute
Jloes m BummH HsIMa ga morar ma Owaar

YCTPOEHH B 3a€TOCT Ha MOAXOIAIIO PabOTHO
MSCTO, Thil KaTo OOSBEHUTE paOOTHU MECTa Ca Ch-
otBeTHO 2151 1 4466 npu Hax 6 000 GezpaboTHH
nuna. Ha crexpamo msicto mo mpoueHT Oe3pa-
OOTHM ITMIIa, HA KOUTO HE MOXE Jla CE OCHTYPH
nogxozsma pabora e obmact MonrtaHa — 65%,
cnensaHa ot obnactute Bpama 59% wu [lnesen

54%.

Ta6auna 2 Pasnpenencuue Ha Oe3paboraute nuna npe3 2024 1. B CeBeposananna beirapus B 3a-
BHCHUMOCT OT HEPaBHOIIOCTABCHUTE TPYITH HA Ma3apa Ha Tpy/ia

Obnacm
. Moxazamen Buoun | Bpaua | Monmana | Ilnegen | Jloseu
bpoii pecucmpupanu 6e3padomnu
be3paborau mma 10 29 r. (BKI.) 566 901 734 937 429
be3paboTHM ria Hag S5 T. 1 188 1 648 1723 1 987 1152
BespaboTam auna ¢ peructpanus ot 6 1o 12 m. 793 1303 1122 1352 878
Be3paboThHum auna ¢ peructpanus Hax 1 T. 1 694 2352 2394 1743 1230
Be3paboTHH JIHIa ¢ YBpEKIAHHS 290 637 397 511 268
BespaboTau numia 6e3 nmpodecnonanaa Kpaaupuka-
s 2431 | 4120 3658 3 859 2 385

Hsmounux: Ananuz akmusHama noIumMuKa Ha nazapa Ha mpyoa no pecuonu 3a 2024 2.

Ta6auna 3 3asBenu cBoOOaHU paboTHH MecTa Tipe3 2024 1. Ha ma3apa Ha Tpyna B CeBeposanaaHa

boarapus
Obnacm

Ilokazamen Buoun Bpaua Monmana | Ilnegen Jlogeu
3asBeHUTE CBOOOIHU paOOTHU MecTa Ha
I'bPBUYHUS IIa3ap Ha TpyAa 1 823 3823 2764 4206 1831
3asBeHUTE CBOOOIHU paOOTHH MecTa 10
MEpPKH 32 33€TOCT 63 97 101 98 26
3assBeHH paOOTHH MeCTa TI0 IIPOTPaMu
3a 3a€TOCT 478 546 601 525 294

M3mounuk: Ananus akmusnama noaumuKa Ha nazapa Ha mpyoa no pecuotu 3a 2024 2.

BB BpB3Ka ¢ mpociessBaHe Ha e(heKTa oT pe-
anu3alyiaTa Ha akTUBHATA ITOJTUTHKA Ha MTa3apa Ha
Tpyda B PErHOHa € HeoOXOOMMO Ja Ce MPOBEPH
KakBa yacT OT 6e3pabOTHHUTE JINIA ca BKIIOYECHH B

3a€TOCT Ha M'BPBUYHUS MMa3ap WM Ha CyOCHIM-
paHu pabOTHU MECTa 0 HACHPYUTEIHU MEPKH U
IPOrpaMu 3a 3aeToCT U 00y4eHHe.

Taomuua 4. [loctenmnm Ha pabota 6e3padboThu nuna B CeBepo3anaana bearapus npes 2024 r.

Obnacm

Iloxkazamen Buoun Bpauya | Moumana | Ilneeen Jloseu
[MocTenmnuTe Ha paboTa JIMIa HA TEPBUY-
HUS I1a3ap Ha TpyJa 1956 4 488 3391 6130 3283
BrurtouennTe numna B 00ydeHne o mpor-
pammu, IpoeKTH U Mepku o 3H3 627 883 238 324 298
BrurtogeHnTe B 3a€TOCT 110 IPOTPaMH, IIPO-
ekt 1 Mepku 1o 3H3 1 059 1231 1292 1716 467
Brurtouenu niiia B mpenprueMadecTBo 110
3H3 0 5 6 26 9

H3mounux: Ananuz axmuenama ROIUMUKA Ha nasapa Ha mpyoa no pecuonu 3a 2024 2.
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B pesyarar Ha M3MBIHEHHETO HAa aKTHBHATA
MTOJINTHKA T10 3aeTocTTa mpe3 2024 r. B CeBeposa-
najHus peruoH 6e3paboTHH JIMIa ca yCTPOSHH Ha
MOAXOISIIN PaOOTHH MECTa Ha ITBPBUYHHMS Ma3ap
WIA Ha CyOCHOUpaHW pabOTHH MecTa MO MpOor-
pamu u Mepku 3a 3aetocT. [Ipe3 pazrmexmanus
nepuox no peaa Ha 3H3 ce n3MbIIHABAT HACHPUH-
TEJTHH MEPKH 3a 3ae€TOCT W O0ydeHHe, HaCOUeHH!
KBbM paboTomaTesid, KOUTO pa3KpuBaT pabOTHH
MecTa M HaeMmaT Ha TIX perucTpupanu Oespa-
0OTHM JHLA OT pa3NUYHU LeNIeBH Ipynu: Oe3pa-
0OTHM MIyIameXu 1o 29-roj. BB3pacT (BKIL.), TIPO-
I'BJDKUTEITHO Oe3paboTHH JuIa, Oe3paboTHH JTuIa
C TpailHu yBpexxaaHus, 6e3paboTHU Haj 55-rop.
BB3pacT, 0e3pabOTHH JHIA ¢ OCHOBHO FJIM IIO-
HHCKO oOpa3zoBaHHe U 0€3paboTHH JinIia 6e3 IIpo-
(decronanna KBanuuKays U Jp.

[Ipe3 2024 r. cbC cpencTBa OT IbpKaBHUS OFO-
JDKET Ce peasln3Wpar Ha Tasapa Ha Tpyhaa clen-
HUTE IIPOrpaMU U HACBPYUTECIIHU PEKUMU 34 3ae-
TOCT, BKJIFOUUTEIHO U Ha Teputopusita Ha CeBe-
po3arajieH peruoH, BKITFoUBall oonacture Buau,
Bpana, Monrana, IInesen u Jloseu:

Hauuonasnna nporpama ,,Ctapt Ha kapue-
parTa“, KOsITO OCUTYpsiIBa Bb3MOKHOCTU Ha MJla-
JIEXKH ChC 3aBBPIIEHO BUCIIE 0Opa3oBaHue 110 29
T. 71a NpUI00UAT MPO(ECUOHAJICH OIIUT 110 CBOSTA
CIICIMATHOCT 4Ype3 paboTa B MyOJIMYHATA aIMU-
Huctparus. lleneBa rpyma mo mporpamara ca
MIIaexu 10 29 . (BKIL.) 0€3 TpYA0B CTax IO CIie-
[IUATHOCTTa, KOUTO Ca 3aBBPIIWIN BHUCIIE 0Opa-
30BaHWE (AWIUIOMHUPAHHW) U Ca PETUCTPUPAHH B
nupekuuure ,,bropo no tpyna”’. @uHaHCcHpaT ce
pasxoauTe Ha paboToAaTEIUTE 32 TPY/I 38 TIEPHOJ
ot 12 Mecena.

B mpuerns HII/[3-2024 npe3 mecen mait
(PMC Ne 327 ot 09.05.2024 r.) € mimaHupaHo Ocu-
rypsiBaHe 3a€TOCTTa Ha 275 MiIaJie)ku Ha Bb3pacT
1o 29 rogunu. IlnaHupanure cpencTsa ca B pas-
mep Ha 1 135 200 1B. (580 418.54 eBpo).

IIpe3 2024 1. mo mporpamara B HOBa 3a€TOCT
ca BKItoYeHU 147 nuua Ha TepuTOopUATa Ha Ls-
nata ctpana. M3pa3xonsanure cpeactaa ot [b ca
B pazmep Ha 416 118 1B. (212 757.76 eBpo) [, 7].

Hauuonayina mporpama 3a 3aeTocT U 00Y-
YyeHHe HA XOpa ¢ TPaiHM YBpe:KIAHHUs, KOSTO
[EeJTM OCUTYPSIBaHE Ha 3a€TOCT HA PETUCTPUPAHU B
Oropara 1o Tpyaa 0e3pabOTHH JIKIa C TPAMHU YB-
pexxaanus (IPUOPUTETHO Ce BKIIIOUBAT JIMLA ChC
unu Hax 71% HamaneHa paboTOCIIOCOOHOCT; BO-
CHHOUHBAJIU AN, XOpa CbC CCH30PHU YBPECIKAAHMA,;
XOpa C MEHTAJIHW YBPEXKJIaHUs) WU MPEMUHAIN
YCIIEHIHO KypC Ha JIeUeHHE 3a 3aBUCHUMOCT KbM
HApKOTHYHH BEIECTBA JIUIA B TPYAOCHOCOOHA
BB3PACT, KATO MPEIOCTaBKA 32 MPEOJI0JIsIBaHE Ha
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CoIMayHaTa UM M30JIAIUS U 32 ITBJIHOIICHHOTO M
WHTETpHpaHe B 00mecTBoTo. Paboromarennre
paskpuBaT pabOTHM MecTa IO Iporpamara 3a
CpoK OT 24 Mmecera.

B npmerms HII/I3-2024 mpe3 mecern wmait
(PMC Ne 327 ot 09.05.2024 1.) € IImaHUpPaHO OCH-
rypsiBaHe 3aeTocTTa Ha 1 224 Xopa ¢ yBpex1aHus,
ot xouto 30 HOBOBKIIOUEHU. [ImanupannTe cpem-
cTBa ca B pasmep Ha 12 614 321 1B. (6 449 599.91
€Bpo).

IIpe3 2024 1. e ocurypena 3aeroctra Ha 1 759
JIAIA, OT KOUTO HOBOBK/IIOYEHH ca 635 nuia, us3-
pa3xolBaHUTE CPEACTBa ca B pasMep Ha 13 224
286 nB. (6 761 470.07 eBpo) [5, 7].

Hanuonaana nporpama ,,AKTUBHpPaHe HA
HEeaKTHBHHM JIMIA”, YISITO OCHOBHA 1€ € aKTH-
BUPAHETO W BKIIOYBAHETO Ha Ma3apa Ha Tpy/a Ha
HEaKTHUBHU, BKJI. 00€3Kypa)XEHHU JINIAa U MIIAICHKHU
1o 29 r., xouto He paboTAT, HE y4aT U He ThPCIT
aKTHUBHO paboTa, MOCPEJCTBOM UHIUBHUIYaTHO U
IPYIHOBO MpHJIaraHe Ha MHCTPYMEHTH U YCIIYTH 3a
MIPUBIIMYAHETO M MOTUBUPAHETO MM JIa CE PeTHC-
Tpupar B OropaTa Mo TpyAa W HachbpyaBaHE Ha
BKJIIOUYBAHETO UM B 0OyueHHeE, Bpblane B 0Opa-
30BaTeHATa cuCcTeMa u/wiu 3aeTocT. [lo mporpa-
MaTa ca HaeTh MIIAJEeKKH M POMCKH MEIHATOPH,
KOUTO JIa U3IThJIHSBAT ACHHOCTHU 33 UIACHTU(DUIIH-
pPaHETO HAa HEaKTHBHM JIMIA M TEXHUTE MOTPeO-
HOCTH, KaKTO M CIIOMaraHe 3a TAXHOTO aKTHBU-
paHe, upe3 MOTHBHPAHETO MM 32 BKIIOUYBAHE B 3a-
€TOCT, IPOdEeCHOHATHO 00yUYEeHHE UIh 00pa3oBa-
Hue. OCBeH MenuaTopuTe, 1o Iporpamara ce Ha-
eMaT | IICUXO0JIO3H U KeHC-MEHHUHKBPH, KOUTO Ja
nojmnomMarar 0e3paboTHUTE Jula B Oropara 1o
TpyZAa, KOUTO CpeliaT TPYTHOCTH TIPH 3all0YBaHe
Ha paboTa. B o0mmHN ¢ BUCOK Opoii 1A B TPY-
JOCTIOCOOHA BB3PAacT, MOJTyYaBally COIMATHH 10-
MOIIH ¥ TOJICKAIIN Ha TIoarane Ha o0IIecTBe-
HOTIOJIE3€H TPY/I, C€ HA3HAYaBaT OPraHNU3aToOpH Ha
OOIIECTBEHOIIOJIE3EH TPY/l, KOUTO Ca aHTAKHPAHU
C OpraHu3alysITa M M3ITBJIHEHUETO Ha padorara
Ha JIMIaTa Ha COIMATHO MOATIOMAaraHe, ImoJiaraiu
00IIIeCTBEHONIONIE3eH TPY/I.

B npuerus HII/I3-2024 mpe3 mecer mait
(PMC Ne 327 01 09.05.2024 1.) € mmaHupaHo OCH-
rypsiBaHE 3a€TOCTTa KbM IUPEKIuH ,,bropo mo
Tpyna’ W oOmMHCKU aamuHHCTpanuu Ha 400
mura, B T.4. 10 HOBOBKIItOueHHU. Ilmanmpanwute
cpeactBa ca B pasmep Ha 5 797 380 nB.
(2964153.33 eBpo).

IIpe3 2024 1. mo mporpamMara CpeIHOMECETHO
ca pabotunu obmo 388 nuua, B T.4. 88 poMcku
MeIuaTopH, 85 MIAAeKKH MeIuaTopu, 24 MeHU-
JOKBPH Ha cyd4aii, 25 ncuxono3u u 166 opranu-
3aTOpH B 0OIIMHUTE. B pesynrar oT peanuzanusira



Ha iporpamarta B JIBT ca peructpupanu karo 6e3-
pabotau o6mo 13 160 HeakTuBHM numa. M3pas-
xonBaHute cpeacTna ot [b ca B pasmep Ha 5 043
968 nB. (2 578 939.89 erpo) [5, 7].

Haunuonaana nporpama ,,Ilomonnn 3a neH-
CHOHHPAaHE”, TI0 KOSATO CE€ OCUTypsIBa 3a€TOCT Ha
M'BJTHO MJIM HEMBJIHO pabOTHO BpeMe, 3a CPOK He
IO-MaJIKO OT 3 Mecella U He 1oBeue oT 24 Mecela,
Ha Oe3paboTtau ymma Hayg 60 T., perucTpupaHu B
JBT, koeTo moao0psiBa Bh3MOKHOCTUTE Ha JIU-
1aTa, BKJIIOUYEHH B MporpaMara Jia MpHI0OHUST
MpaBO Ha TEHCHS 32 OCUTYPHUTEICH CTaX M Bb3-
pact (o un. 68, ain. 1 u 2 or KCO). IIporpamara
ce peanu3upa BbB BCHUYKM OOIIMHU B CTpaHaTa.
TepuropnananTe ToNeNeHNs HA ATEHIUATA IO
32€TOCTTa U3TOTBAT CIHUCHIN Ha PETUCTPUPAHNTE
0e3paboTHHU JHIa, KOUTO OTTOBApST HA YCIIOBH-
sita 3a yyactue B [Iporpamara.

B npuerus HII/(3-2024 npe3 mecen mait
(PMC Ne 327 ot 09.05.2024 r.) € mimaHUpaHO OCU-
rypsiBaHe 3aeTocTTa Ha 832 nuna, B T.4. 70 HOBOB-
kimoueHd.. [[manupanuTte cpepcrea ca B pasMep
Ha 7 749 361 nB. (3 962 185.36 eBpo).

[Ipe3 2024 r. mo nporpamara € OCUTypeHa 3a-
eTocT Ha 1 222 nuua Ha TepuUTOpUsTa Ha LisAiaTa
CTpaHa, OT KOUTO 744 nuua npoabioKaBaT Ja pa-
OOTAT OT IpeaxoHaTa TO[1HA, a B HOBA 3a€TOCT
ca BxItoueHu 478 numa. M3paszxonBanure cpec-
tBa ot JIb ca B pasmep Ha 8 136 914 1B. (4 160
338.07 eBpo) [5, 7].

Hauuonanna mnporpama ,Mejanomena”,
KOSITO TeJI HaMalsiBaHe Ha Oe3paboTHiiata upe3
pa3kpuBaHe Ha pabOTHH MecTa 3a MOATIOMaraHe
JICHHOCTTA Ha TeaTpUTE B CTpaHaTa.

Llenesure rpymnu mo mporpamara ca.

* be3paboTHu nuia che crienuUYSH OIHT,
npodecroHa Ha KBATU(QHUKALUS, 3HAHUS H yMe-
HUS B 00J1acTTa Ha TEaTPAITHOTO U3KYCTBO, PETHUC-
tpupanu B JIbT;

* JIbpkaBHU U OOIIMHCKY TeaTPH, TEaTPATHO-
MY3HUKaJTHA TPOJIyIIEHTCKH IIEHTPOBE ChC CTATYT
Ha JhpKaBeH KyNTypeH MHCTUTYT, Hammonanna
aKajgeMusi 3a TeaTpalHO U (YUIMOBO HM3KYCTBO
,»KpbcTho CapadoB” u Chio3 Ha apTicTUTE B bBi-
rapus.

B mpuerns HII/[3-2024 npe3 mecen mai
(PMC Ne 327 ot 09.05.2024 r.) € mmaHUpaHO OCH-
rypsiBade 3aetocTTta Ha 290 numa. [lmanupannte
cpencTsa ca B pasmep Ha 3 122 435 mB. (1 596
475.67 eBpo).

IIpe3 2024 1. e ocurypeHa 3aeTocTTa Ha 001110
551 nuna Ha TepUTOpHATA HA LsIaTa CTpaHa, OT
KOWTO HOBOBKIIFOUeHH ca 307 6e3paboTHU Jiuiia u
244 nwmma ca  OT TpeaxoaHaTa TOAWHA.
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Nspazxoasanure cpeactsa ot JIb ca B pa3mep Ha
3 255 468 5B. (1 664 494.36 eBpo) [5, 7].

IIporpama 3a o0y4yeHue u 32eTOCT HA NMPO-
ABJKUTETHO 0€3pad0THU JIMIA, KOSITO TSN TT0-
BUIIABAaHE Ha 3HAHMATA W KBAJU(PUKALUATA Ha
MPOABIDKUTEITHO 0e3padOTHH JIHIA, PETHCTPHU-
paHu B Oropara o Tpyna, 4pe3 BKIIOUYBAHETO MM
B IpoeCHOHATHO 00ydeHHe o 3asiBKa OT pabo-
toxare. IIporpamara ce peanusupa Ha TEpUTOPU-
ATa Ha IsJ1aTa CTpaHa, Karo ¢ MpeAUMCTBO ca pe-
THMOHU C paBHUIIEC Ha Oe3paboTuIla Ha/l CPEITHOTO
3a CTpaHara 3a IpenxogHara rogrHa. KomnoxneHt
1 na I[Iporpamara e HacoueH KbM pabOTOHATEIH
ot yactHUs cektop. [1o mporpamara ce cybcuanpa
3a€TOCTTA Ha JIMLATA OT 1ieJieBaTa IpyIa Ha IIbJIHO
WJIN HEITBJTHO paboTHO BpeMe 3a CpPoK 1o 12 Me-
cema B yacTHHS cektop. KommoneHT 2 € HacoueH
KBbM pa0OTOAATENH OT ITyONHYHHS CEKTOpP, KOUTO
oOxBara u JeHHOCTH 110 HaeMaHe Ha 6e3pa0oTHI
JMIIa 32 HaeMaHe Ha padoTa B aBapUitHU TPYIIH.

B npuerus HIIJI3-2024 mpe3 mecenm mait
(PMC Ne 327 01 09.05.2024 r.) € rmuIaHUpaHoO OCH-
rypsiBaHe 3aetoctta Ha 500 MpoxbHKUTENHO 0e3-
paboTHHM JMna B Isiara crpaHa. [lmanupanute
cpenctBa ca B pazmep Ha 4 677 369 nB. (2 391
500.80 eBpo).

IIpe3 2024 1. 1 MO KOHKPETHO Mpe3 BTOPOTO
MOJIYTOJMe ca BKJIFOYEHU B 3a€TOCT 00mIo 5 542
nmuua, ot kouto 400 muua B YaCTHUS CEKTOp U S5
142 nmuna B myonuuaus cektop. OT BKITIOUEHHUTE
nuna B myonuaHust cextop 4 530 ca B aBapuiiHU
JEHHOCTH C LIeJI TPEOI0IIsIBaHE Ha ITOCIICACTBUSTA
OT BB3HMKHAJIWTE IOXKapu B CTpaHaTa, KakTo U
MMPEBCHIUA U NPECAOTBpAaTABAHC HA IIECTUTEC U Bb3-
HUKBaHETO Ha MPHUPOIHU OexcTBus. M3paszxonsa-
HUTE cpencTBa ca B pasmep Ha 9 073 237 ns. (4
639 072.41 espo) [5, 7].

PernoHasHu nmporpamMu 3a 3a€ToCT

3aKOHBT 32 HaChpUaBaHEe HA 3a€TOCTTA IPE-
BUKJIa peajn3upaHeTo Ha ejJHa PermoHanHa
mporpama 3a BCAKa aJIMUHHCTpPaTHBHA OOJACT.
Llenta e mporpamuTe 1a JOMPHHECAT 32 MOBHIIA-
BaHEe Ha 3a€TOCTTa, HaMalsiBaHe Ha 0e3paboTH-
1aTa ¥ TMOBWINABAaHE KAayeCTBOTO Ha paboTHATa
CWJIa B PETHOHHUTE M TOJ00psSIBaHE Ha COLUAITHO-
HKOHOMHYECKATa MHTErpanusa Ha I'pynure B HE-
PaABHOCTOIHO NIOJIOKEHHE Ha [1a3apa 3a IIepHoJI OT
3 no 6 Mmecena.

B npuerns HIIJI3-2024 mpe3 mecem Mmait
(PMC Ne 327 ot 09.05.2024 1.) € mImaHUpaHO OCH-
rypsiBane 3aetoctta Ha 1 950 6e3paboTHHM NHLIa B
ctpanara. [ImanupanuTe cpencrsa ca B pa3mep Ha
13 665 600 mB. (6 987 110.33 eBpo), Kato 3a 00-
mact Bugun ca 751 701 nB.( 384 338.62 eBpo), 3a



obmacT Bparia ca 694 748 nB. (355 219.01 eBpo),
3a obmact Monrana ca 741 693 nB. (379 221.61
eBpo), 3a obnact IlneBen ca 554 852 nB. (283
691.32 eBpo ) u 3a obnact Jloeu ca 522 573 nB.
(267 187.33 eBpo) [5].

IIpe3 2024 1. mo PermonamauTe mporpamMu €
ocHrypeHa 3aetoctra Ha 2 911 6e3paboTHH uIa
3a mepuoz OT 3 10 6 Mecela Ha TEPUTOPHITA Ha
1siata ctpana. M3pasxonBanute cpeactsa ot b
ca B pasMep Ha 12 559 000 nB. (6 421 314.74
eBpo). [5, 7].

IIpe3 kanenmapHara 2024 r. ycmemnHo ce pea-
IU3MpaT U MEPKH 3a HACbpYaBaHe Ha 3ae-
TOCTTA, OCUTYPSBAIM PaBHU BH3MOXKHOCTH Ha
padoTomaTenuTe U COLNAIHO-UKOHOMUYECKa UH-
Terpauys Ha rpynuTe B HEPABHOCTOMHO MOJIOKE-
HUE 32 yJacTHe B rasapa Ha Tpyna. M3mbiansBar
ce CIEIHHUTE MEPKU 3a pa3KpuBaHE Ha PabOTHU
MecTa 3a Oe3paboTam ymna: mo wi. 36 ot 3H3 3a
HaeMaHe Ha 6e3paboTHH JIMIa OT HEpaBHOIOCTA-
BEHHTE TPYIH Ha TMaszapa Ha Tpyna, no 4wi. 46 oT
3H3 3a HackpuaBaHe Ha paboTOAATENHTE /A pa3-
KpHBaT padOTHH MECTa 3a CTaXKyBaHe, Mo 4. 46a
ot 3H3 3a HacwkpuaBaHe pa3KpHWBaHETO Ha pa-
0oTHHM MecTa 3a oOy4eHne 4pe3 paboTa (IyamHa
cuctema Ha oOydenwue), mo @wi. 50 or 3H3 3a Ha-
chpuaBaHe Ha pabOTOAATENN - MHUKPOIPEIIPHS-
THS ]a pa3KpHUBaT pabOTHH MecTa, KaTo ce cyOcu-
JUpaT IbpBUTE 5 PasKpUTH PabOTHH MECTa, IO
1. 51 or 3H3 3a HachpyaBaHe Ha paborojare-
JIUTE JIa pa3KpuBaT pabOTHH MecTa 32 HaeMaHe Ha
0e3paboTHH OT HEPaBHOIOCTABEHUTE I'PYNH Ha
naszapa Ha TpyJa, BKIL. JIMLA C yBPEXIaHUs, [0 I
55 r. ot 3H3 3a HackpuaBaHe Ha paboTomaTeaUTe
J1a pa3KpuBar pabOTHU MECTa 32 YUPAKYBaHE U 110
wr. 551 ot 3H3 3a HackpuaBaHe Ha paborozare-
JIUTE Jia pa3KpHUBar ,,3eJICHU pa0OTHU MecTa” U Jia
Haemar Ha paboTa 0e3paboTHH JinIia.

ITo ropeunTHpanuTe HACBPUYUTETHH MEPKHU B
npuetus HITJ[3 npe3 mecen mait (PMC Ne 327 ot
09.05.2024 r.) e TUTaHWpPaHO OCUTYpSBaHE 3ae-
toctTa Ha 2 337 6e3paboTHH JUIla B CTpaHaTa, OT
kouto 400 HoBoHaeTH. IInanupanute cpeacraa ca
B pa3mep Ha 14 618 643 nB. (7 474 393.48 eBpo)
[5].

B pesynrata Ha M3MBJIHEHHETO HA aKTUBHATA
MOJIMTHKA Ha Ta3apa Ha TpyJa B CTpaHara mpe3
2024 r. mo ua. 36 or 3H3 ¢ ocurypena 3aeToct
Ha | 326 6e3paboTHHM NTULIA OT TPYIHTE JIULA B HE-
PaBHOCTOIHO MOJIOKEHHE Ha Taszapa Ha Tpyja.
Bxrouenure 6e3paboTHH TUIA B MsIpKaTa 1Mo OT-
JenHuTe rpynu ca: 148 6e3paboTHU MIIaekH 10
29-ron. BB3pact, 131 mpombipkuTenHo Oe3pa-
00THH nu1a, 55 0e3paboTHU JHIa ¢ TPaHU yB-
pexkmanus, 69 0e3pabOTHH JUIlA — POAUTEIH
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/ocuHOBHTEIM/ ¢ Aela 10 4-TOAUIIHA Bh3pacT, 1
JUIE M3THPISIIO HaKa3aHWE ,,JIUIIaBaHE OT CBO-
Oooma”™, 288 Oe3pabOTHM NIl Haja SS5-roauiTHa
BB3pact, 338 Oe3pabOTHM JHIIA C OCHOBHO HIU
MTO-HHUCKO 00pa3oBanme U 296 0e3pabOTHH JHIIA
0e3 mpodecrnoHanHa KBamubukanus. K3pasxom-
BaHUTE (PMHAHCOBU CpeACTBa ca B pa3Mep Ha 4
727 840 mB. (2 417 306.21 eBpo).

ITo mapkara un. 46 ot 3H3 e ocurypena 3ae-
TocT Ha 17 nmuuma. U3pasxonBaHuTte cpeiacTsa OT
b ca 79 223 nB. (40 506.08 eBpo).

[Ipe3 2024 1. e ocurypeHo oOydeHue 1 3aeTOCT
o wi. 46a Ha 248 Oe3paborHu nuna. M3pasxon-
BaHHUTE CPEJCTBA OT JbPKaBHUA OIOKET ca B pas-
mep Ha 1 005 604 nB. (514 157.16 eBpo).

Cnc cpenctra ot JIb ca ¢puHAHCHpaHH YacT OT
pa3xoAuTe 3a TPYAOBO Bh3HATPAKACHUE U IOIIBJI-
HUTEIHU TUIAIIAHUS 10 TPYAOBOTO M OCHUTYpH-
TEJTHO 3aKOHOAATEJICTBO, KaTO € OCHTYpeHa 3ae-
TocT MmO wi. 50 Ha 121 nuna, 112 oT KOUTO HOBH.
W3spazxonsanute cpeactaa oT b ca 451 440 ns.
(230 817.61 eBpo).

IIpe3 2024 r. mo ycnoBusATa Ha wi. 51, an. 1 e
oCHUrypeHa 3aeTocT Ha 001110 443 nuna. M3pasxon-
BaHUTE CPEJICTBA OT AbP)KaBHUS OIOMKET ca B pas-
mep Ha 1 819 546 nB. (930 319.10 eBpo), a 1O HII.
51, an. 2 e ocurypena 3aetoct Ha 313 nura, B T.4.
168 HOBOBKIIFOUEHU JUlIa U 145 nmuiia, KOUTO MPo-
IBIDKABAT Ja pabdoTAT OT MpeaxofHara TOIWHA.
W3pazxonBanute cpeacTra ca B pazMep Ha 1 641
085 nB. (839 073.44 eBpo).

[Ipe3 pasmrexmaHus mepuo] MO MsSpKara Io
w1. 55 r ot 3H3 e ocurypena 3aetoct Ha 43 snna,
KaTo ca M3pa3xo/BaHU CPeACTBa B pazMep Ha 170
657 nB. (87 255.54 eBpo).OcUrypeHo € u J0IbII-
HUTEITHO TPYAOBO Bh3HArpaxkieHue Ha 21 HacTaB-
HUKa, B pazMep Ha 29 666 1B. (15 167.98 eBpo).

[Ipe3 ronquHaTa B 32€TOCT 110 YCIOBHSTA HA UL
551 ca BruroueHn 12 Ge3pabGorHu mura. M3pas-
xonBaHuTe cpenctsa oT [Ib ca B pazmep Ha 39 358
nB. (20 123.43 espo) [7].

B 0600m1eHre Moke a ce HarmpaBu U3BOJ, Y€
Ha HAI[MOHAIHO HUBO pEeaTM3UPaHETO Ha CyOcH-
JpaHa 3aeTOCT MO0 MEPKH € JocTa 10o0po, Thid
KaTo ce HabJIo/aBa, 4e MpH 3aJI0KEHA IJIaHOBa
croriHocT B HITJI3 2024 r. 3a ocurypsiBaHe Ha 3a-
etocT Ha 2 337 6e3paboTHM JHIa B CTpaHaTa B
Kpasi Ha OTYETHUS TIEPUOJ] € KOHCTATHPaHO, Ye €
OCUTYypeHa 3aeTOCT Ha cyOcuaupaHd pabOTHU
MeCTa 0 HACHPUYHUTEITHN PEKUMH T10 Wi, 36, 4L
46, un.46a, . 50, wi. 51, wi. 55r 1 un. 551 ot
3H3, ¢punancupanu OT IbpKaBHUS OIOJUKET Ha 2
523 6e3paboTHU OT LsIaTa cTpaHa.

C 11en moBHIIaBaHe MPUTOJHOCTTA 32 3a€TOCT
Ha 0e3paboTHU JUIa Ce MPOBEKIAT W OOYICHIS



3a MpUIoOHUBaHe Ha MpodecroHaTHa KBaaupuKa-
U U KJIFOYOBH KOMITIETEHTHOCTH IO TIPOEKTH Ha
COLIMAJIHUTE MAapTHHOPU HA TEPUTOPUSTA HA Lifl-
Jata cTpana, BKIounTesHo B CeBepo3amnajeH pe-
ruoH. [Ipe3 pasmiexaanus mepuoa ce U3MbIHABAT
MPOEKTH Ha COIMATHUTE MapTHHOPH ACOIHAIH
Ha MHAycTpuanHus kanuran B benrapus (AUKB),
Kondenepamus va paborogarennre u HHIYyCTPHU-
ammure B benrapus (KPUB), Cnpyxenune ,,bbi-
rapcka cronancka kamapa“ (BCK), bwarapcka
Thproecko npomuniena nanata (BTIIIT), Konde-
Jepalnsi Ha He3aBHCHMHUTE CHHIWKATH B bhira-
pust (KHCB), Kondenepanust na tpyna ,,Iloak-
pena“ (KT INoakpemna), Crio3 3a CTOMAHCKA MHU-
nuatuBa(CCH), KOUTO ca M3IUI0 HACOYCHU KBM
JUIaTa OT HEPABHOIIOCTABEHUTE TPYIH Ha Mazapa
Ha Tpyaa. Upes TAx ce mpuinara KOMIUIEKC OT B3a-
MMOCBBP3aHN MEPKH 3a [EeJICHACOUYEHO Bh3/ICHUCT-
BH€ BBPXY YA3BUMHUTE TPYITH HA [1a3apa Ha TPYy/a,
KOETO Jla IOMPUHECE 32 HaMallsiBaHe Ha HEPaBHO-
BECHSTa MEXIy Mpe/iaraHeTo M THPCEHETO Ha
pabotHa cuna. [1o mpoexture ce mpoBexxaar o0y-
YeHUs 3a MpUIoOHBaHe Ha NpodecnoHanHa KBa-
mudukanus (CTerneH Ha mpodecroHaaHa KBaJd-
¢ukarus wm 9act ot npodecus) U Ha nedUHH-
paH¥ KIIOY0BH KOMIIETEHTHOCTH; OCUTypsIBaHE Ha
cyocuaupana u Hecyocuaupana 3aeToct. [omsima
YacT OT YCIIEIIHO 3aBbPIIMINTE MPO(HECHOHAITHO
oOyJeHre ce HaeMaT Ha ITEPBUYHUS 1a3ap WM Ha
cyocuIupanu pabOTHU MECTa.

B 0000ImieHre 3a MOBHUIIABAHE HAa MPUTOJ-
HOCTTA 32 32€TOCT Ha 0e3pabO0THU JUIIA Ha Ta3apa
Ha TpyJa U yCKOpsIBaHE Mpexojia oT Oe3paboTuiia
KbM YyCTOWYHMBA 3a€TOCT, Ype3 WHBECTUPaHE B
YMEHHs 3a TOBWIIAaBaHE HA TAXHATA KOHKYPEH-
TococoOHOCT Ha Teputopusta Ha CeBeposa-
nagHa boerarapus mpes 2024 1. ce peanusupar
CJICTHUTE TIPOEKTH:

[Ipoext "Hdocroiino Obaeme'" na AUKD,
KOWTO IIeNT BH3CTAHOBSBAaHE HA 3a€TOCTTA, pa3-
BUTHE HA YOBEILIKUS KaIUTaJI ChOOPa3HO MOTPeO-
HOCTHTE Ha paboTojaTenuTe U Obp3a ajanTarus
KbM IIPOMEHHTE Ha Ma3zapa Ha TpyJa upe3 BKIII0Y-
BaHe Ha 0e3pa0oTHHM JHIa B 00y4eHHE U 3a€TOCT.

B mpuetns HII/[3-2024 npe3 mecen mait
(PMC Ne 327 ot 09.05.2024 r.) e mnaHupaHo aa
ObgaT OOyYeHH Ha TEPUTOPHATa Ha Iisjara
crpana 880 6e3paboOTHH JIMIA U J]a CE OCUTYpHU
cyOcuampana 3aetoct Ha 19 nmuna 3a nepuos ot 3
Mecela 1 Hecyocuaupana 3aeroct Ha 301 yniia 3a
MepUo/T He 10 — MaIbK OT 3 Mecena 1o npodecu-
UTE€ W CHEUUAIHOCTUTE, TI0 KOUTO € OpTraHu3H-
pano obyuenuero [5,10].

[Ipoekt ,,3HaHnsa U ymeHus 3a padora - 3”
Ha KPHUB ¢ ocHOBHa 1Ilel1 IIOBHIIABaHE
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MIPUTOTHOCTTA 32 3a€TOCT U MO00PSBaHE HA JI0C-
THIIA 70 T1a3apa Ha Tpyaa Ha 0e3paboTHH JIUIIA OT
HEPaBHOIIOCTABEHUTE TPYIH 4pe3 OOydeHHus 3a
npu100MBaHe Ha KIIF0UYOBAa KOMIIETEHTHOCT U KBa-
T(UKAIIS TI0 THPCEHH OT pabOTOIATEIINTE TIPO-
decun.

B mpueruns HIIJ3-2024 npe3 wmecen wait
(PMC Ne 327 ot 09.05.2024 t.) ¢ mmanupaHo aa
O0baaT 0O0ydeHH B msutata crpana 940 6e3paboTHu
JMIIA U /14 C€ OCUTYpH HecyOcHIupaHa 3aeTocT Ha
329 nuua 3a mepuoa He Mo — MAIBK OT 3 Mecena
1Mo MpodecunTe U CIEMUATHOCTUTE, IO KOUTO €
opranusupaHo ooyuenuero [5,10].

OcHoBHata uLead Ha NpPOeKT ,EdexkTuBHI
Mepku 3a 3aetoct" Ha BCK e ocurypsiBane Ha
ONTHMAJHO MpeAJIarane Ha TPy 32 HKOHOMHUKATa
Ha HAalJMOHAJIHO U PErUOHAIHO HUBO.

B mnpueruns HIIJ3-2024 npe3 wmecen wait
(PMC Ne 327 ot 09.05.2024 T.) ¢ mmanupaHo Aa
O0baT 00y4yeHu B crpaHara 906 6e3paboTHU JuIa
U Jla Ce OCUTYpHU CyOCHAMpaHa 3aeTOCT Ha 6 uIa
3a MePHUOJ OT 3 Mecela ¥ HecyOCHIupaHa 3aeTOCT
Ha 323 nuna 3a mepuoja He Mo — MallbK OT 3 Me-
cena no npodecunTe U CIeNUaTHOCTHTE, MO KO-
WTO € OpraHu3upano oodydennero [5,10].

[IpoekT ,,YTpe — ycneumHa TpyAoBa peaJjiu-
3anua“ Ha BTTII cu mocraBs 3a OCHOBHA IIEN
yBeIMYaBaHE Ha KOJMYECTBOTO U MOAOOpsBaHE
Ha Ka4eCTBOTO Ha MPe/IaraHus TPYA B ChOTBETC-
TBHUC C HYXXIUTC Ha UKOHOMUKATA.

B mpueruns HIIJ3-2024 mpe3 wmecern wmait
(PMC Ne 327 ot 09.05.2024 r.) e mna"upaHo j1a
OpmaT oOy4YeHM Ha TepUTOpHUsATa Ha IisUIaTa
cTpaHa 887 6e3paboTHU JIHIA U /1a CE OCUTYPH He-
cyOcuampana 3aeTocT Ha 321 nmura 3a mepuoj He
0 — MAITBK OT 3 MeceIa 1o MPO(ECUUTE U CIICIHU-
AITHOCTUTE, 10 KOUTO € OPraHU3UPaHO OOyYeHH-
ero [5,10].

[IpoexTsT ,,llIanc 32 3es1eHa U connagIHa 3a-
etoct” Ha KHCB e HacoueH KbM ITOBHUIIIABAHE HA
KOJMYECTBOTO M KaA4UCCTBOTO Ha IpCajiaraHusd
TPYJ B CbOTBETCTBHE C TOTPEOHOCTUTE HA HKOHO-
MHKaTa 4pe3 MpuI00nBaHe Ha HOBY 3HAHUS, YMe-
HUS 1 KOMIICTECHTHOCTH.

B mpuerns HIIJI3-2024 mnpe3 mecen wmai
(PMC Ne 327 ot 09.05.2024 r.) e mnaHupaHo j1a
Opmar oOyuenm B crtpamara 1050 GespaboTHuU
JIUTIA U J1a C€ OCUTYpH cyOcumupana 3aetocT Ha 10
JMIa 3a Mepuoll oT 3 Mecela M HecyOcuaupaHa
3aeTOCT Ha 582 yuIa 3a mepuoI He M0 — MaJTbK OT
3 Mecena mo npoecuuTe U CIeUATHOCTHTE, 110
KOHUTO € opranusupano ooydenuero [5,10].

[To mpoekt ,,Xopuzontu 9” na KT ,,Iloak-
pena” ce el NOBUIIIaBaHE Ha KBATU(HUKALIUATA,
HaMaJsiBaHe Ha 0e3paboTHIlaTa U OCUTypsIBaHE Ha



JIOCTOWHH PpaO0OTHH MecTa M TpodecHoHaIeH XO0-
PU30HT Ha JHIA OT HEPABHOIIOCTABEHUTE TPYIH
Ha rasapa Ha Tpyza.

B mpuerns HIIJI3-2024 mpe3 mecen Mmait
(PMC Ne 327 ot 09.05.2024 r.) e TuTaHupaHo 1a
ObaaT 00ydeHH B msurata ctpana 920 6e3paboTHH
JIMIIA U [ia € OCUTYpU cyOcHrpaHa 3aeTocT Ha 18
JUIa 3a Tepuoja OT 3 Mecena W HecyOcuampaHa
3aeTOCT Ha 358 juIa 3a mepuoa He 10 — MaTbK OT
3 Mmecena mo npodecuuTe U CIeHUAITHOCTHTE, 1O
KOHMTO € opranusupano ooydenuero [5,10].

IIpoexT ,,3HaeM u moxkeMm noBeye'" Ha CCU
€ HacoueH KbM OCUTYpsIBaHE Ha BBH3MOXKHOCT 32
MOBHUIIIABaHE HA KOJUYECTBOTO M KauyeCTBOTO Ha
MpeJIaraHus TPyl B ChOTBETCTBHE C MMOTPEOHOC-
THUTE Ha NKOHOMHKATa

B mpueruns HIIA3-2024 npe3 wmecern wmait
(PMC Ne 327 ot 09.05.2024 1.) e imaHupaHo 1a
O0baat oOydeHu B ctpaHata 705 6e3paboTHH TUIa
Y J1a ce OCUTYpH CyOcHIMpaHa 3aeTocT Ha 26 muia
3a MepHro/ OT 3 Mecela U HecyOcHIupaHa 3aeToCT
Ha 222 nuna 3a mepuoj He Mo — MaJIbK OT 3 Me-
cela 1o npodecunTe U CIeNUaTHOCTHTE, MO KO-
UTO € OpraHu3upaHo ooydenuero [5,10].

B o00o00mmenne mo MpoOeKTH Ha COIMATHUTE
MapTHROPHU B IsIaTa cTpaHa ca oOydeHu 6 285
0e3paboTHH JIHIIA OT YSI3BUMH IPYTIU Ha Ta3apa Ha
TpyAa, a u3pasxonsanu ot b cpencrsa ca B pas-
Mmep Ha 9 298 381 nB. (4 754 186.71 eBpo) [7].

Jpyra BE3MOXXHOCT 32 yCTPOHBAHE B 32€TOCT €
HachpyaBaHe Ha MPEJIPUEMAdeCTBOTO 1 3aII0uBa-
HETO Ha CaMOCTOSATEIHA CTOMAHCKA JEWHOCT IO
HACHPYUTEITHA MEPKH 3a 0e3pabOTHH JIHIIA, IO KO-
UTO C€ MPEAOCTaBAT CYMH, CBHIVIACHO OJ00pEH
OM3HEC MPOEKT, CYMH 32 KBATH(HUKAIWS U CHITHT-
cTBamM ycnmyru. Peanmusupar ce aBe HachpyH-
TETTHU MEpPKH 3a 6e3paboTHH JUIA, KOUTO MOTH-
BUpAT JIMIaTa Ja 3all0YHAT CaMOCTOSTEJICH Ou3-
HEC, KaTo TAXHOTO MPEIOCTABSIHE € PerJIaMeHTH-
paHo B ui. 47 u ui. 49 ot 3H3.

BaxHo e 51a ce oTOenexu, 4e 1o ycJIOBHsITa Ha
. 47, an. 1 or 3H3 3a HackpuaBaHe Ha MPEIIIPH-
€Ma4YecTBOTO, 0e3pabOoTHUTE JINIA, KOUTO HMaT
NpaBo Ha MapUYHO 00E3IEeTEeHNe MOTaT Ja TMOJTy-
yar cyOcuaus mox ¢gopMara Ha €IHOKpaTHa Ia-
pUYHa cyMa, BMECTO Mapu4HO oOe3lIieTeHHe 3a
Oe3pabotuiia, mpu ycnoBusita u 1o pena Ha Ko-
nekca 3a cormanHoto ocurypsisane (KCO).

3a peallu3upaHeTO HA Ta3u MspKaTa 1o wi. 47,
an. 1 or 3H3 He ce mnanupar cpencrsa B HIJI3,
amo wr. 49, an. 1 B npuernst HIT/13-2024 nipe3 me-
cery maii (PMC Ne 327 ot 09.05.2024 r.) e tutaHu-
paHo na Obzie ocurypena 3aeroct Ha 161 Gespa-
6otHu juma, ot Tsax 100 HOBOHaeru. Ilmanmpa-
HUTE CpeJcTBa ca B pasmep Ha 595 043 nB. (304
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240.65 eBpo).

JIOUBITHUTEHO ca TUIAHHPAHW CPEJICTBa 3a
OCHUTYpsIBaHE Ha 3aeTocT 1o 4i. 49, an. 4 Ha 301
ouna B T.4. 50 HoBoBKmoueHH. [lmanmpanute
cpencTBa ca B pa3Mmep Ha 516 885 nB. (264 279.10
eBpo) [5].

WnTepec npeacrasiisiBa BhIpoca 3a yCTPOHBa-
HETO B 3aeTocT Ha Oe3paboTHU nwma oT CeBepo-
3amajiecH PervoH, KbJETO Ce KOHCTATHUPA BUCOKA
0e3paboTuiia BbB BCHUKH O0JIACTH.

Ot Tabnuua 4 € BUIHO, Ye 1O — rojisiMara yact
oT 0e3paboTHHTE JUIA ca 3all0YHaAIN padoTa Ha
II'BPBUYHUS Ta3ap, KaTo Hall — BHCOK € TeXHHUs
Opoii B oomact [lnesen 6 130 nuia, a Hall - MaTbK
B obmact Buguna 1 956 numa. bposT Ha BKITIOUe-
HUTE Oe3paboTHM JNHa B cyOCHIMpaHa 3aeTOCT
10 MEPKU, IIPOEKTH U IIPOrpaMU € Ha — roJisiM B
obnact ITnesen 1 716 auma, a Haii — MaaBK B 00-
nact Jloeu 467 muna. Haii — romsam Gpoit ycrpo-
eHu Ha paboTa mMa B obnact [lneBeH, kbaeTo ca
3agBEHU OT paboTojaTenuTe Hail — MHOTO CBO-
0oHN pabOTHH MECTa Ha TBPBUYHMUS TTa3ap.

[Ipe3 2024 r. mo MepkuTe 3a MpeArnprueMayec-
TBO € OCHTypeHa 3aeTocTTra Ha 46 0e3paboTHU
muua ot CeBepo3anagHa bwirapus, karo Hail —
MacoBO TE€3M MEPKH ce peaiu3upar B oonact [Tie-
BEH, KbJICTO 26 0e3padOTHU JIMIa Ca CTUMYJIH-
paHH Aa 3aroYHaT coOCTBEH OHM3HEC.

B 00001enue ce Hajzara u3Boj, 4e € Heo0Xo-
JMIMO J1a C€ Pa3LIMPST Bb3MOKHOCTHUTE 33 OCUTY-
psBaHe Ha 3aeTocT Ha 6e3paboTHu numa B Cee-
pO3anajHus PErMOH Ha CTPaHaTa, KAKTO Ha IIbp-
BUYHUS Ma3ap, Taka U Ha CyOCHIUpaHu paboOTHU
MecTa, ThI KaTo B CIIEJICTBHE Ha pean3anusaTa Ha
aKTHUBHATA MOJMTHKA Ha Ma3apa Ha TPy/a ce yCTa-
HOBH, Y€ MPH CHOTHOIIEHHE 7 0e3pabOTHU JHIa
3a 1 ¢cBoOoHO paboTHO Mscto (CPM) cpenHo 3a
cTpaHata, B oosact Jloseu e 15, B obsact Buaun
e 11, a B ocrananmte obnactu B peruona e 9 [5].

3aka0ueHne

Pesynrarute oT peanusupaHe Ha MOCTaBEHATa
[eJ B HacTosAlaTra pa3pabdoTka morar ja Obnat
0000IIEHN B CIEIHATE U3BOIMU:

v/ HampaBeH e 33/IbJI00YEH aHaIM3 Ha T1a3apa Ha
Tpyna B CeBepo3zananHa benrapus npes 2024 r. Ha
0azarta Ha cucTeMaTu3npaHa HHpopMaIus 3a 6e3-
pabotuiata u 3aeTocTra B oOmactute BuawH,
Bpaua, Monrana, [1nesen u Jloseu;

v/ HamnpaBeH € Npemie]] Ha Peau3upaHnTe TPe3
2024 1. HaCbPUMTEIIHU MEPKH, IPOTpamMH | IMPo-
eKTH, (PMHAHCUPAHH ChC CPEICTBA OT AbPKABHHS
oromkeT B CeBepo3anagHus peruoH Ha CTpaHara;



v/ HampaBeH € aHaJlW3 Ha pealu3alusTa Ha aK-
THBHaTa MoNuTHKa Ha Tpyaa B CeBeposamajaHa
Bwarapus, kato e AUCKyTHpaHa e penanusTa ,,0e3-
pabOTHY JIHIIAa — 3a€TH JTUIA" B KOHTCKCTA HA Bh3-
MOXHOCTHTE 33 OCHUTYpSIBaHE Ha 3aE€TOCT Ha XO-
pata 6e3 paboTa, KaKTO Ha IIBPBUYHMUS I1a3ap Ha
Tpyla, Taka ¥ Ha CyOCUMpaHu paOOTHU MECTa 110
HACHPYHUTEITHA MEPKH, IPOTPAMHU M MPOCKTH.
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NHUIIUMATHUBU 3A 3AETOCT HA KEHU B 3PSAJIA Bb3PACT HA ITA3BAPA HA TPYJIA
Hpena JumutpoBa
INITIATIVES FOR EMPLOYMENT OF MATURE WOMEN ON THE LABOR MARKET
Irena Dimitrova

ABSTRACT: In the article are presented the results of a study on the initiatives to ensure employment of the
female professionals over 50 years of age in the labor market. The objective of the study is to examine the possi-
bilities to arrange for work on the mature women over 50 years old in the country, which are regulated in measures
and programs for employment and training in 2025 year. The state of the labor market is analyzed, with a focus
on the unemployment and employment of the people over 50 years old, including women. The role of the Employ-
ment Agency has been clarified in pursuing a state employment promotion policy. An overview of the implemented
promotion measures, programs and projects for employment and training in 2025 is made, on the based of sys-
tematized information about the possibilities to arrange for work on women over 50+. Conclusions have been
formulated about opportunities for arranging work for the mature women in subsidized jobs.

Key words: labor market, employment and unemployment of mature women over 50 years of age, measures,
programs and projects for employment and training.

BbBenenne Pa3Butnero Ha ma3apa Ha Tpyna B beirapus e
MIOBJIMSAHO OT peauiia GakTopu KaTo 3abJI00Ya-

I1pe3 mocneIHUTE TOJMHH HA TPYJOBHAT a3ap  BAIlld CE HETaTUBHU JEeMOTrpad)CKU TCHACHIHH,

B CTpaHarta ce HaOJI0JaBa HECHOTBETCTBHE  CBBP3aHM C HAMAISIBAHE HA HACEICHUETO B TPY-
MEXIy ThpPCEHE U Tpeiarane Ha padoTHA Cijla ¢ JIOCTIOCOOHA BB3pacT, HaBiIM3aHe Ha HHU(POBU
omnpeJeneHa KBaTU(QUKALUS U YMEHHS, a ChIIO  TEXHOJOTHH BbB BCHUKH C(epH HA COLMAIHO —
Taka ce KOHCTaTHpa TCHJ/CHIHS, CBbpP3aHa C Ha-  WKOHOMMYECKHS KHMBOT U HAPACTBAIIOTO HU3IOJ3-
MasisiBaHe, KaKTO Ha 3a€TOCTTa, Taka M Ha Oe3pa-  BaHE HA M3KYCTBEH WHTEJIEKT, TEXHOJOTHYHUTE
60TI/IHaTa. IMPOMEHU M 3CJICHUA NMPEXOM, 10 — HUCKHUA TCMII
JemorpadcKusIT CpuB, BIOIICHUTE 00pa3oBa-  Ha MKOHOMHYECKH PacTeX, 3a/JbJ00YaBald Ce
TEJIHO — KBATH()UKAIMOHHNA XapaKTEPUCTUKU Ha  PETHOHATHH Pa3fiuuus u Ap. Te3n pasziuyus BO-
paboTHaTa CHJIa M HAMAJISIBAHETO HA OpOSIT HA pe- AT 10 peAulia MNpPeAN3BUKATEIICTBA, KOUTO
TUCTpUpaHuTe 0e3pabOTHH € CBBP3aHO OT CBOsI  TpsibBa Ja ObOAaT MPEoAOJsIBaHM Ipe3 CieiBa-

CTpaHa C HaMaJsIBaHe MpeJIaraHeTo Ha TPYA. [IUTE TOIMHH:
To3u mpobiieM Moxe Ja HaMepu epeKTHBHO v Hepoctur Ha paboTHA culla ¢ KOHKPETHH
pellieHre 4Ype3 MOBUIIABAHETO HAa MKOHOMHYEC-  O0pa30BaTEIHO — KBAJU(PHUKAI[MOHHU XapakTe-

KaTa akTUBHOCT Ha HACEJIEHUETO M MOAO0OpsiBAaHE  PUCTHKH M YMEHUS, 0COOCHO B HSKOU CEKTOPH Ha
JOCTBIBT JI0 Ma3apa Ha TPyJa Ha BCHYKH JIMIA, HMKOHOMHKATa KaTo TypU3bM, HHAYCTpPHUS, TpaHC-
KOHTO ca TPYAOCTIOCOOHH U JKENasT Ja padoTHT. MOPT, XyMaHHO 3[IpaBeora3BaHe M MEIUKO — CO-

IIpe3 2025 r. 3aeTute Ha BB3pacT 15 M oBede  IMAITHU T'PHKH, KAKTO U B IPOU3BOJICTBOTO, BHEI-
HaBBPILICHU TOIMHY, MO 1aHHU HAa HanuoHanHug  psABaHETO M MOAAPBAKKATA HA TEXHOJOTHM C HY-
cratuctuaecku nHCTUTYT (HCU), ca 2 930.1 X1,  71€BUM HETHU €MHUCUHU

¥ HaMaisiBaT ¢ 2.8 XWJI. JIMIa Ha TOAMIIHA 0a3a v' Jlurica Ha yMEHUSI ¥ KOMIIETEHTHOCTH, 0CO-

cipsimo 2024 . 0eHo B oOnacTTa Ha MHOPMALMOHHUTE U KOMY-
KoedummeHThT Ha 32€TOCT 32 HACEICHHETO HA ~ HUKAIIMOHHU TEXHOJIOTHH;

BB3pacT 15-64 1. e 70.9% u octaBa HEMpOMEHEH v Hanuuve Ha MEXIyPETHOHATHU Pa3IHIust

CIPSIMO CBIIMS NEPUOA Ha MpeaxogHaTa To- M CTPYKTYpHH HECBHOTBETCTBUS B TBPCEHETO U

nuHa.[1] MpEeJIaraHeTo Ha TPYZ, B T.4. IPU MPEXoJa KbM

HHUCKOBBIJIEPOIHA HKOHOMHUKA [2].
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B KoHTekcTa Ha TOPEH3IIOKEHOTO HHTEPEC
MpeCTaBIsIBa BBIPOCA 32 OCUTYpsSBaHE Ha BbH3-
MOKHOCTH 3a TPYAOBa peanu3als Ha 3peiuTe
xeHu npodecuonanuctu Han 50 roAguiiHa Bb3-
pacT, ¢ orJie]] U3MOJI3BaHETO UM KaTO MOTEHIIHAT
Ha paboOTHa chiIa, KOWTO Jja JOTpUHECe 3a IOJIo-
KUTEHU TCHACHIMY Ha Na3apa Ha TpyJa.

Br3moxHOCTHTE 32 yCTpoiiBaHe Ha paboTa Ha
0e3paboTHU JHIa, B T.4. )KeHH Hax 50 roguHu ca
CBBp3aHH C HAMUpaHe Ha paboTa Ha MbPBUYHUS
TPYZAOB a3ap WM BKIIOYBaHE B CyOcHIupaHa 3a-
€TOCT IO HACHhPYUTEITHN MEPKH U TIPOTPAMH.

[NoaxpensmuTte MEpKH 32 HHTETPUPAHE HA Ma-
3apa Ha TpyJda BKIIOYBAT KOHKPETHH MEPKU H
MporpamMu OT 3aKOH 32 HaChpYaBaHEe Ha 3a€TOCTTa
(3H3) [3], xouTO ce puHAHCUPAT CHC CPEACTBA OT
JbpKaBHUS OIOJDKET.

IIpaBurencTBoTo mpuema exerogHo Hanwo-
HaJeH IUIaH 3a neiictBue mo 3aeroctra (HITA3)
[2], ¢ men orpaHWyYaBaHe Ha HECHOTBETCTBUSTA
MEXIy TbpPCeHE M TpeajaraHe Ha Iasapa Ha
Tpyna.

B HIIA3 ce BkmroyBaT MpoeKTH, IporpamMu U
MEpKH 3a YCTpOWBaHETO Ha pabora Ha Oe3pa-
OOTHM JHIIa, MPEAUMHO OT TPYIIUTE B HEPABHOC-
TOWHO TONOXEeHHe Ha TMa3apa, KOUTO ca C M0 —
HUCKa KOHKYPEHTOCIIOCOOHOCT KaTo: 0€3padoTHU
MITaJIeKH 10 29 — roguiHa Bb3pact, 0e3padoTHH
nura 6e3 WK ¢ HeThbpCeHa Ha maszapa mpodecuo-
HaJIHA KBaJU(HKALKS, XOpa C yBpeKIaHus, Oe3-
pabOTHH CaMOTHH POJUTENH (OCHHOBUTENHN) C
nera 10 4 — TonITHA Bh3pacT, MPOABIKATEITHO
0e3paboTHU nwia, 0e3paboTHU numa Haj S55-To-
AWIIHa Bb3pacT v T.H.

OO0eKT Ha MpOy4YBaHe B HACTOAIIATA pa3pa-
00TKa ca HACHPYHUTEIIHH MEPKH M MPOrpaMu 3a
3a€TOCT M 00y4eHHue, puHAHCHPaHU OT JAbpKaB-
HUS OI0JDKET, a mMpeaMeT HA Mpoy4YBaHe € 3ae-
TOCTTa Ha TPYAOBHS Ma3ap Ha )KEHH B 3psiiia Bb3-
pact 50+,

LesaTa Ha HacTosiIaTAa pa3padoTKa € Ja ce
pasriiefiaT Bb3MOKHOCTHTE 33 YCTPOWBaHEe Ha pa-
0ota Ha xeHu Haja S50 ToAWITHA BB3PACT B CTpa-
HaTa, KOWTO Ca PEriiaMeHTHpPaHH B HACHPYUTEII-
HUTE pexxuMH 1pe3 2025 T.

OrpaHuyMTe/IHM YCJOBHSI Ha MPOYy4Ba-
HeTOo: B 00XBaTa Ha MPOYYBAHETO CE Pa3TIIeKIAT
caMO HAChPUYMTENHU PEXUMH, (PUHAHCHPAHU OT
JbpKaBHUS OOJDKET.

PaGoTonarennTe MHOro 4ecto He TpEANoyuu-
TaT Jla HaeMaT JIMIa OT Ta3W IeJeBa Ipyna, Thid
KaTo 3pejTe XEHU M0 — TPYAHO C€ aJanTHpar
KbM JMHAMHYHO IMPOMEHSIINTE CE YCIOBHS Ha
rmaszapa Ha Tpyzaa. [ oysiMa 9act oT TSX ca 3aryomnu
TPYLOBH HaBUIH, nopagu 4eCTU u
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MPOABIDKUTEIHN MPEKHCBAHNSA Ha paboTa, 3apau
CEeMEHHN aHTAKWMEHTH, CBbpP3aHU C TPHXKH 3a
MaJIKU JIella W/WIH Bh3pacTHU poaHuHU. [lpute-
JKaBAaHUTE OT TAX 3HAHUS U YMCHHS Ca OCTapeiu U
HE OTroBapsT Ha H3WCKBAHWATA HAa PaOOTHOTO
MSICTO, TIOPagyl HOPMATUBHU WIH TEXHOJIOTHYHHU
MIPOMEHH.

3aeTocTTa Ha XeHUTE Ha 50+ € mpobieM He
caMmo 3a ChOTBETHHTE JIIIA, & € TPeIN3BUKATEIIC-
TBO M IIPE]] HKOHOMHYECKHUS PaCTeX Ha CTPaHATa.
YcnemHaTa WHTErpalys Ha masapa Ha Tpyja Ha
0e3paboTHHTE KEHHW B 3psila BB3PacT, OT €IHA
CTpaHa, IOTIPUHACS 32 YBeJIMYaBaHe Ha Mpejjiara-
HETO Ha TPYJl ¥ OTEHI[MAJIa 32 PACTEeX Ha UKOHO-
MHKaTa, a OT JIpyTa, € MPEBEHIN Ha COIIHATHOTO
M3KITIOYBaHe, OeTHOCTTAa M MaprHHATN3AINsTA,
KaKTO Ha JIMIaTa OT Ta3d HEPaBHOIOCTaBEHA
rpyna Ha Ta3apa Ha Tpy/a, Taka U Ha TEXHUTE ce-
MEWCTBA.

ChbceTosiHMe HA Ma3apa Ha TPYAA M Bb3MOK-
HOCTH 3a ycTpoiiBaHe Ha paldora Ha Oe3pa-
OOTHH ’KeHH B 3psijia Bb3pacT

ITpy aHanmM3a Ha CHCTOSHUETO HA Ma3apa Ha
TpyZa B CTpaHa TpsOBa Ja ce oTdeTe OIaronpusT-
HUS BakT, ye KoeQHUIUEHTHT Ha Oe3padoTHa €
CpPaBHUTETHO HHUCHK. CpegHOMECEYHOTO paB-
HUIIIE Ha perucrpupana Oezpadotuma mpe3 2025
r. € 5.3% u namanasa c¢ 0.2 m.o. copsimo 2024 r.
[1].

B 11 obnactv cpeHOMECEYHOTO paBHUIIIE Ha
peructpupaHa 0e3paboTHIa € MMO-HUCKO OT 00-
HIOTO 3a CTpaHara, KaTo Hai-HHCKO € B oliac-
tute: Codus-rpan (1.7%), Bapna (3.5%), Ilep-
Huk (3.9%), TI'abpoBo (4.1%), Crapa 3aropa
(4.2%) u Coduiicka oonact (4.3%), a Hali-BUCOKO
B obnacture: Buaun (14.5%), MonTana (11.5%),
Cumuctpa (10.6%), Bpama (10.3%) u llymen
(10.1%) [1].

[Ipe3 2025 r. 6e3paboTHUTE OT MOYTH BCUYKH
HaOJII0/IaBaHK TPYITH B HEPABHOCTOMHO MOJIOMKE-
HUE Ha Ma3apa Ha TpyAa OTOeNsA3BaT HaMalleHHE
Ha rojuinHa Oa3a: juia 0e3 kBajgudurarus (¢
3.5% o 84 107 nuia); nuIa ¢ OCHOBHO H IO-
HUCKO oOpasoBanue (¢ 4% mo 64 682 nuna), 6e3-
pabotru nmma Hax SO0-roaumHa BB3pacT (¢ 2.3%
1o 63 823 muma), miagexu 10 29 r. (¢ 1% mo 17
663 nmu1a) v MpOIBIDKUTETHO Oe3paboTHH Julia (¢
4.7% no 32 618 numa). YBenudeHue Ha TOAUIITHA
0a3a ce HabiromaBa eIMHCTBEHO Mpu 0e3paboT-
HuTe nuna c yepexaanus (¢ 1.8% mo 10 898
muia) u miaaexure 1o 24 1. (¢ 0.2% no 8 481
TUTIA).



JlanHUTE Ha ATCHIUATA 0 3a€TOCTTa MOKa3-
Bart, ge npe3 2025 1. peructpupanute 6e3paboTHH
muia ca 149 320, karo ot tax 83 028 ca xxeHU u
OTHOCHUTEITHUS MM JsUT B 00IlaTa CTPYKTypa Ha
6e3padorumara € 55.6%.

CpemnoroauiieH Opoil Ha PETHCTPUPAHUTE
0e3paboTHU nuia Haj SO-roIUIIHA BB3PACT Ipe3
pasriexnanus nepuon € 63 823, karo Aena UM B
obmus Opoi Ha Oe3pabOTHHUTE B CTpaHaTa €
47.7%.

["ossiMa "acT OT 3penuTe MpodecHOHaATUCTH ca
MPOIBIDKUTETHO 0e3paboTHH JuIla, KaTo IIpe3
npeaxoaHaTa KaJleHAapHa ToInHa TeXHus Opoii e
32 618, xoeto mpencrasnsBa 21.8% oT BcUUKH
0e3paboTHYU JHIIA.

be3paboTHuTe NMUIIA, B T.4. 3PEIUTE KEHU MPO-
¢decuonanuctu Hag 50 roguHM MOraT na ObAaT
YCTPOEHH B 3a€TOCT, KAKTO HA MMbPBUYHUS MMa3ap,
Taka v Ha cyOcHaupanu pabOTHH MecTa Mo Hachp-
YUTEIIHU PEKUMHU, QUHAHCUPAHH ChC CPECTBA OT
JUbpKaBHUS OIOJIKET.

Ilo maHHM Ha AreHIMsATa MO 3a€TOCTTa IpeE3
2025 r. Ha pabora ca moctenmian oomo 161 530

0e3paboTHH I, 10 TOJIIMaTa YacT OT KOWTO
(134 259 numna) Ha TEPBUYHMS MTa3ap HA TPYIA.
[To nacepunTennu Mepku U nporpamu o 3H3 ca
3armo4Hanu pabora 6337 Ge3paborau ymna. Crie-
moBarenHo Hax 83% ot Ge3paboTHHTE JMIIA ca
MIOCTHITMIIA HAa paboTa Ha IIBPBUYHUS MMazap, a
camo 0koJ10 4% ca yCTpoeHH Ha cyOCHANpaHu pa-
6otHu Mecta. [IpaBu BreuatneHue, ye 3amodHa-
auTe paboTa mo mporpamu ca ¢ 1445 mosede ot
3armoyHaIuTe paboTa Mo MEPKH, HO KaTo IISUI0 YC-
TpoiiBaHeTOo Ha 0e3paboTHM JHLA MO HACHPYH-
TEJTHHA PEKUMH € CPABHUTEITHO MAJTKO.
CBOTHOIIEHHETO KeHU/MBKE € 57% Ha 43%, T.e.
’KEHUTE UMaT IpeBec Hag MbxkeTe ¢ 14%. Jdenbt
Ha yCTpoeHHTe Ha padoTa 6e3paboTHHU NUIa HaJ
50 rogumrHa BB3pacT e gocra Bucok 34%, a nena
Ha BKJIIOYCHUTE B 3a€TOCT MPOIBIDKUTEHO Oe3-
paboTHU U XOopa ¢ yBpexkaaHus € Hax 15%, karo
Cpeq TSX rojsiMa YacT ca 3peNH KeHH npodecro-
Hanucty. [lonpoOHM TaHHY 32 yCTPOSHUTE Ha pa-
0orta 0e3paboTHU JMIa, B T.4. keHU Haja S0 ro-
JIMHU [Ipe3 nepuoja situyapu — aekeMBpu 2025r. ca
CHCTEMaTHU3UPaHu | npejicTaBeHy B Tabmuma 1.

Ta6auna 1. Jlanau 3a ycTpoeHH B 3aeTOCT 0€3padOTHU JIMIa Tpe3 Meproa sTHyapu — IEKeMBPH

2025 1.

YcTpoeHu B 32eTOCT JIMIA Bpoii
IocTbnuin Ha pa6oTa BCUYKO, OT TAX: 161 530
Ha nvpsuuen nasap 134 259
Ilo Hackpuntennu mepku ot 3H3 2 446
ITo nporpamu 3891
Kenu 92 091
Mmpbxe 69 439
Hag 50 1. 54 902
Xopa ¢ yBpexAaHUs 7982
[IpoapmxuTeTHo 6e3paboTHH JIHIA 16 870

H3mounuk: Meceunu omuemu na A3

Uzxoxmaiiku ot ¢axra, ye mpe3 2025 roguHa
63 823 ca Oe3paborHuTe Hax 50 TOAMHM, Cpe KO-
WTO IO — I'OJIIMAaTa YacT ca JKeHHU, MOJXKe Ja Ce Hall-
paBu M3BOJ, Y€ Bb3MOXXHOCTHUTE 32 cyOcuaupaHa
3a€TOCT MO HachkpuutenHu cxemu no 3H3 ca
KpaifHO HeJIOCTaThuHH, Thil KaTo camo 6337 nmuna
ca ycTpoeHH Ha paboTa Ha cyOcuaupanu paboTHH
MECTa.

Ha ocHoBata Ha pe3ynTtarure OT HalpaBeHUs
3a6JI0049€H aHaAIN3 Ha JAHHHUTE 32 CHCTOSHUETO
HAa Ta3apa Ha TpyJa cle/iBa, 4e mpoodiieMa 3a OCH-
TypsiBaHE Ha 3a€TOCT Ha 0e3pabOTHU KEHH IPO-
¢decuonanucty Hax 50 TOAMHU € WU3KIIOYUTEIHO
aKTyaJeH U TPsIOBa Ja ce ThPCST BapUaHTH 32 He-
roBOTO €(h)eKTUBHO pa3pellaBaHe.
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Posist Ha AreHnusiTa o 32eTOCTTA NPH pea-
JM3MpaHe Ha IbpP:KaBHATA MOJMTHUKA 32 Ha-
chbpYaBaHe Ha 32€TOCTTA

Arennusra 1o 3aeroctra (A3) e agMUHUCTpa-
IS KbM MUHHCTHPA Ha TPyAa U COIMAIHATA T10-
JTUTHUKA 32 U3ITBITHEHUE HA JbpKaBHATA TIOJTUTHKA
10 HaChpUYaBaHE Ha 3a€TOCTTa, 3allUTa Ha Ma3zapa
Ha TpyJa, Npo(ecHOHATHOTO OPUEHTHPaHE, 00Y-
YeHWE Ha BH3PACTHH, U3BBPIIBAHE HA ITOCPEIHU-
YECKHU YCIIYTH 10 3a€TOCTTa, paboTa ¢ HKOHOMU-
YECKU HEaKTHBHH JIUIIA U 33 POYYBAaHE U aHAIHU-
3WpaHe Ha TPYAOBUTE PECYPCH B CTpaHaTa [4].

B cTpykTypHO OTHOIICHUE aIMUHUCTPAIIHSITA
Ha areHIUATa Ha IEHTPATHO HUBO € OpPraHu3u-
paHa B 8§ AMPEKINH, KOWTO Ca CTPYKTYpHUpPaHU B
obIma ¥ crienuanu3upaHa agMUHUCTpanus. Tpu



OT JAWPEKIUUTE B CIEIHAN3NpaHaTa aIMUHUCT-
pamus — ,,Yciuyru 1o 3aeTtocrra’, ,,EBpomneiicku
(oHI0BE M MEXIYHAPOIHH BPB3KU~ U ,,MOHHTO-
PHHT, CTAaTHCTHKA M KOHTPOJI~ ca ChC CTAaTyT Ha
TJIaBHA AMPEKINS U IMaT TEPUTOPHATHH 3BEHA.

TepuropuanHuTe nojejaeHusa KbM [ 1aBHa Ju-
pexuus ,,Yciyru o 3aetoctra” (I'J] Y3) ca 30 00-
nactan Jupexnun ,,bropo o tpyna” (JAbT). 3a na
Ce YJEeCHH OOCITYyXBaHETO Ha ThpCEImHr pabdoTa
JUna ¥ paboToaTeny KbM MO — TofisiMa 4acT OT
IupekuuuTe ,,bropo no Tpyna” ca paskpuru 135
¢unmana u 166 W3HECEHN yCIyTH — U3HECEHH pa-
0O0THU MecTa 1 MOOWJIHM Oropa Mo Tpya.

ATreHIMsATa M3MBJIHABA HACBPUYHUTEIHU pe-
KUMH TI0 3aKOHa 3a HachpYaBaHE Ha 3aETOCTTa
(3H3) 3a 1BE OCHOBHU rpymH MOTpedUTENH HA TIa-
3apa Ha TpyJa, a UMCHHO:

1) 3a nuIa, KOUTO THPCAT PabOTa U Ca PETUCT-
pupanu B upexmus ,,bropo mo tpyna” (AbT);

2) 3a cTUMYyJIMpaHe Ha paboTOAATENH J1a pa3K-
puBat pabOTHHU MecCTa 32 Pa3IMYHH LIEJICBU TPYITH.

Arenrmusra 1Mo 3aetocTta (A3) e Hal-roIeMus
OOILIECTBEH MOCPEIHUK Ha TTa3apa Ha Tpyaa. [eii-
HOCTTa i € peryiaMeHTUpaHa ch¢ 3aKoHa 3a Hachp-
yaBaHe Ha 3aetocTTa (3H3) n npaBuiHMKa 32 He-
ropoto npuiarane. Exxeronno B HauuonamHus
1aH 3a aetictue 1o 3aetocrra (HIIJ[3) ce ompe-
JIEJAT LEJIEBUTE TPYIU, JEHUCTBUATA, IPOEKTUTE,
MPOTPaMUTE B MEPKUTE, KOUTO JIa Ce pean3upaT
Mpe3 TEKyIllaTa TOAMHA, KaKTO M (PUHAHCOBUTE
Cpe/ACTBa, U3TOYHHUIIUTE Ha (PUHAHCUpAHE, BHJIO-
BETE CTUMYJIU U TEXHUTE pa3MepH. ATSHIIUATA 10
3aeroctTta (A3) peann3upa OCHOBHA YacT OT MPO-
EKTHUTE, IPOTPAMHUTE M MEPKUTE 32 3aE€TOCT U 00Y-
yeHwue, 3anoxenu B HIT/(3, upes kourto ce Hachp-
yaBaT paboTo/jaTeNHTe Ja Pa3KpuBaT paOOTHU
MecCTa 3a HaeMaHe Ha 0e3pa0oTHH JiuIa, B T.Y.
skeHu Hax 50 roanHu.

B 0000menne e BaxHO &a ce momyeprae, de
ATeHIUsITa TI0 3aeTOCTTa MMa H3KIIOYUTEIIHO
Ba)KHA POJISl IPU peajlM3upaHe Ha aKTHBHATA I10-
JTUTHKA Ha Mazapa Ha Tpynaa. Tst pa3BuBa TpyaoBO
MMOCPEAHUYECTBO 1 TTOT00PsIBa Ka4eCTBOTO HA YC-
JIyTUTE 4pe3 aKTUBHU IPOrpaMu U MEPKHU Ha Iia-
3apa Ha TpyJa U peanusauus Ha cxemH 1o [Ipor-
pama ,.Pa3Butne Ha uvoBemkute pecypcu” (11
PYP).

IIpernen Ha m3nbaHsiBaHu npe3 2025 r. Ha-
CHPYMTEJHH TMPOrpaMu U MEPKH 32 32€TOCT U
o0yuyeHnue Ha 0e3padoTHU Juua Hax 50 roguHU

JIMCKyTUpaliki BB3MOXXHOCTHUTE 3a TpPYyHAOBa
peanu3aiys Ha Ia3apa Ha TPyaa Ha JKEHUTE Haj
50 roguHM € BaXXHO Ja Ce OTOENEXH, 4e ,,lIPH
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OCBIUIECTBABAHE Ha IIPaBaTa U 3aIbJDKEHUSTA IO
3H3 He ce AoIrycKaT npska Wik HeTpsKa TUCKPH-
MUHALUS, TPUBUICTHH WM OTPaHUYCHUS], OCHO-
BaHM Ha HApOIHOCT, MPOM3XOJ, ETHUYECKA MpH-
Ha/JIKHOCT, JINYHO IOJIOKEHUE, 110JI, CeKCyaliHa
OpHEHTAIMs, paca, UBAT Ha KO)KaTa, Bb3PacT, yB-
peKaaHe, MOJUTHYCCKH M PEIUTHO3HU YOexKIe-
HUL, WICHYBaHE B CUHIVKAJIHU U JPYT'H OOLIECT-
BEHM OPraHM3aluM M [BIKEHUs, CeMeilHO, 00-
[IECTBEHO M MaTepHaiHO MOJOKeHHe (Wi 2 oT
3H3) [3].

be3paboraute nmia Hag SO-roawIIHa BE3pacT
ca eJHa OT IeJIeBUTE TPYNH, KbM KOUTO € Haco-
YeHa aKTUBHATa MOJMTHKA Ha Tas3apa Ha Tpyaa.
YacT OT nMuaTta ca ¢ BUCOKa KBadu(UKaIus, HO
BB3PACTTa UM € HeTIPUBIIEKATEIHA 3a paboToaare-
nute. Te cpemar TpyAHOCTH, CBBP3aHU C aJlalTH-
PaHeTo KbM IIPOMEHSALINTE CE YCIOBH Ha Ma3apa
Ha Tpyaa. [lpuoputer Ha AreHuus o 3aeTocTTa €
MoJ00PSIBAHETO HA MEPCIICKTUBUTE 3a 3a€TOCT Ha
XopaTa OT Ta3u Bb3pacToBa rpyma. [5].

Bposit Ha peructpupanute 6e3paboTHH JIHIA
Haj 50-roguniHa Be3pact npe3 2025 r. cpeaHoMe-
ceyHo e 63 823 nuua. Tazu rpymna Juna npuTexa-
BaT ONMT M KBaJH(UKALUA U HE3ABUCUMO OT Bb3-
pacTTa, 4yacT OT TSIX HaMHpaT peaau3alus Ha Ia-
3apa Ha Tpyna. OCHOBHaTa MpUYUHA € CBBP3aHa C
TOBA, 4€ Mas3apbT U3IMKUTBA HCAOCTHUI OT KBaJ'II/I(i)I/I-
upaHa paboTHa pbKa [5].

B HanuonanHus 1uiaH 3a JEHCTBUE IO 3ae-
toctra (HII/3) 3a 2025 r. ca BKIIIOYEHH MPOT-
PaMH/TIPOEKTH U MEPKH 33 YCTPOMBaHETO Ha pa-
0ota Ha 0e3paboTHU JIHIa, TPETUMHO OT TPYITUTE
B HEPaBHOCTOWHO TIOJNIOKEHHWE Ha TMazapa Ha
TpyAa, eaHa OT KOMTO ca xopara Hax 50 roauHu, B
T.4. )keHH. Te Morar ga y4yactBar 6e3 orpaHuye-
HUS TIpU YCTpoiiBaHe Ha paboTa HA MBPBUYHHS
rasap Ha TPy[a, BbB BCUUKU NPOIPAMHU U MEPKH
3a 00yueHHe U 3a€TOCT, KAKTO U IO MpoeKTH 1o [1
PUP, pu ycnoBue, 4ye OTroBapsT HA U3UCKBAaHU-
ATa 32 BKIIOYBAHE B CHOTBETHATA IpOrpaMa, Ha-
CBHPUUTETIHA MSIPKA HIIH IIPOEKT.

ITo mporpamure u MepkuTe, PUHAHCUPAHU ChC
CpeZICTBa OT AbPKaBHHS OIOIKET 3a HAChpUaBaHe
Ha 3aeTocTTa Ha Xopa Hax 50 roauHu, Ha paboTo-
JIaTeIUTe Ce MPENOCTaBAT CPEACTBA OT AbPiKaB-
HUS OIOIDKET 3a TPYAOBOTO BB3HATPAXKJCHHUE 32
HAaCTUTC JIMla, AOII'BJIHUTCIIHUTE Bb3HArpaxiac-
Hust o Konekca Ha Tpyna v IbJKMMUTE BHOCKH
3a cMeTka Ha paboromaTenss 3a COIHMATHO H
37IpaBHO OCHTYpSIBaHE, 3a IMEPUO]] ONpE/CICH B
KOHKpETHaTa nporpama/ MpoeKT WK MsIpKa.

3a HachpuaBaHE Ha 3a€TOCTTA Ha 0e3padOTHH
JIMIIA OT IPYITUTE B HEPABHOCTOMHO TIOJIOKCHHUE Ce
peanu3upar CIeIHUTE MPOrpamMH, Ype3 KOUTO



MoTar 1a ObAaT YyCTPpOSHH Ha paboTa M Xopa Haf
50 roguHM:

IIporpama 3a o0yueHue u 32eTOCT Ha MPO-
ABJIKUTETHO 0e3padoTHH JIUIA - HACOUCHA KbM
OCHUTypsIBaHE Ha 32€TOCT Ha MPOIBIDKUTEITHO Oe3-
paboTHH NTUIIa, pETHCTPHUPAHH B OfOpaTa 1o Tpy/a,
B T.4. X0pa Haj 50 I, ype3 BKIIOYBAHETO UM B 00Y-
YeHWsI, BOACHIN IO TOBWIIABAHE Ha 3HAHUATA,
yMeHnATa © KBanudukanmsra. l[Iporpamara
BKJIIOUBa [IBA KOMIIOHEHTa: 3a paboTomarenu OT
YaCTHHS CEKTOP U 32 paboToAaTeNn OT MyOIHYHUS
CEKTOp, BKITFOUYMTEITHO 32 HaeMaHe Ha 0e3paboTHN
nuna 3a paboTa B aBapuiHU TPYNHU 32 HEOTIOKHH
JEHCTBUS MO NMPEAOTBpaTsIBAHE H/WIHM TPEOAOIIs-
BaHE Ha TMOCIEACTBHATA OT aBApUH U MPHUPOIHH
OencTBHSL.

B mpueruns HIIJA3-2025 npe3 wmecern wait
(PMC Ne 276 ot 02.05.2025 1.) € mmaHupaHO OCH-
rypsiBaHe 3aeTOCTTa Ha 961 mpoabIKUTENHO 0e3-
paboTHu nuia [2].

[Ipe3 2025 r. ca BKJIIOYECHH IO MpOrpaMara B
3aetocT o0mo 4 110 nmmua, ot kouto 417 nuna B
YaCTHUS CEKTOp U 3 693 nuia B myOJUIHUS CEK-
Top. OT BKIIIOUSHHTE JIIIA B ITyOINYHHUS CEKTOP 3
053 ca B aBapuilHU OEHHOCTH C LIEJI IPEOIOIIs-
BaHE Ha TOCJEJCTBHUATA OT BB3HHKHAIUTE IIO-
JKapu B CTpaHaTta, KaKTo ¥ MPEBEHIHS U MPEOTB-
parsBaHe Ha WIETUTE M BBH3HUKBAHETO Ha TIpH-
pomuu Oencteus [2].

Jpyru HachbpUUTETHH NPOTPaMH, MO KOHUTO
MOTar Jia ce ycTposT Ha paborta nmnia Hag 50 T. ca
CIIeTHUTE:

B ciyuait, ye nuuero e Hag 60 roquHU MoXe
na Op1e BKimoueHo B HanmonasaHaTa mporpama
»1loMOIII 32 IEeHCHOHMPAaHe*, Ype3 KOATO CE OCU-
TypsiBa 3a€TOCT Ha IIBJIHO WIIM HEITBJIHO PabOTHO
BpeMe, 3a CPOK HE MT0-MaJIKO OT 3 Mecella U He I10-
Beue OT 24 Mmecena, Ha Oe3pabOTHHM JiUIla B MIPE/I-
MIEHCUOHHA Bb3pacT, peructpupanu B [IbT, xoetro
nojoOpsiBa BH3MOKHOCTHTE Ha JIMIATa, BKIIIO-
YeHHU B Mporpamara Jia mpuaIo0usT MpaBo Ha TeH-
CHSl 32 OCUTYpHUTEIIEH CTaX W Bb3pacT (1o 4. 68,
an. 1 u 2 or KCO).

C men u3noi3BaHe Ha EKCIIEPTHUTE MM Bb3-
MOXHOCTH, JIMLIA OT Ta3M rpyma ¢ BUCOK 00pa3o-
BaTeJIeH CTaTyC ¥ KBATH(HUKAIIMS MOTAT Jla ce Ha3-
HayaBaT Karo KOHCYITaHTH 3a TMOANOMAraHe Ha
paboromarenute U 3a MpeJaBaHe HA HATPYMAHUS
OnuT MexAy reHepanuute. [Iporpamara ce pea-
JM3KMpa BbB BCHYKK OOIIMHY B cTpaHaTa. Teputo-
pUaHUTE TOJAEJICHUS Ha ATeHIusATa IO 3ae-
TOCTTa M3TOTBAT CIHCHIIM HA PETUCTPUPAHUTE
0e3pabOoTHU JIHIIa, KOUTO OTIOBAPAT Ha YCIOBUATA
3a yyactue B [Iporpamara.
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B mnpuerns HII/3-2025 mnpe3 wmecern wmait
(PMC Ne 276 ot 02.05.2025 1.) € mImaHUpaHO OCH-
rypsBaHe 3aeTocTTa Ha 633 6e3paboTHu nuna [2].

IIpe3 2025 r. mo mporpaMara € OCUrypeHa 3a-
eTocTTa Ha 732 jM1ia, OT KOMTO B HOBA 3a€TOCT ca
BKJTIOYEeHH 99 nutia [5].

B cayuaid, ye nuuero € cbC 3APaBOCIOBHU
npobiaemu u uma msganeno TEJIK pemenue 3a
TpaitHoO HamasieHa pabOTOCIIOCOOHOCT/BHIT U CTE-
TIeH Ha YBpeXKIaHe MoXe J1a Ob/ie yCTPOeHO Ha pa-
6ota mo Hanmonanna mporpama 3a 3aeTocT U
o0yueHne Ha Xopa ¢ TpPailHU YBpeXIaAHHA.
[Iporpamara Leny NOBUIIABaHE MPUTOJHOCTTA 32
3a€TOCT ¥ OCUTYpsIBAaHE Ha 3aE€TOCT Ha PETUCTPH-
panu B dupeknunu ,,bropo no tpyzma” 6e3paboTHU
X0Opa C TpaHW YBPEKIaHHS WA IPEMUHAIN YC-
MEITHO Kypc Ha JIeYeHHE 32 3aBUCUMOCT KbM Hap-
KOTWYHH BEIIECTBa XOpa B TPYIOCHOCOOHA BH3-
pacT, KaTo IIpeArocTaBKa 3a MPEoIoIIsIBaHe Ha CO-
[UagHaTa UM H30JIalus U 32 MBIHOLUCHHOTO MM
MHTErpUpaHe B OOIIECTBOTO YPE3 OCUTYPSIBAHE HA
cyOcumupana 3aeToct a0 24 mecera.

B mnpuerus HIIJ3-2025 npe3 wmecern wmait
(PMC Ne 276 ot 02.05.2025 1.) € mmaHUpPaHO OCH-
rypsiBaHe 3aeToctTa Ha 937 6e3paborHu muta [2].

IIpe3 2025 r. e ocurypena 3aeroctra Ha 930
JIMIIa, OT KOUTO HOBOBKIFOUEHHU ca 163 nuna [5].

Be3pabotuute Hanm 50 roguHHM, KOUTO HUMAaT
cneru(uyueH OmuT, mpodecrnoHanHa KBaauQuKa-
ous, 3HaHUA U YMCHHA B oOnacTTa Ha TCaTrpal-
HOTO M3KYCTBO MOTar Jia ObJaT yCTPOCHHU Ha pa-
6ora u mo Hammonamna mporpama ,,Meimno-
MeHa“. OCHOBHaTa IIeJI Ha Iporpamara € CBBbp-
3aHa C HamallsiBaHe Ha Oe3paboTHIaTa upes pask-
pvBaHe Ha paOOTHH MecCTa 3a IMOJIoMarane Jeun-
HOCTHTE Ha TeaTpute B bbiarapus.

B mpuerns HII/J3-2025 npe3 wmecern wmait
(PMC Ne 276 ot 02.05.2025 1.) € mmaHUpPaHO OCH-
rypsiBaHe 3aeroctta Ha 290 6e3paboTHu numa [2].

IIpe3 2025 1. e ocurypeHa 3aeTocTTa Ha 001110
294 nuia, 0T KOUTO HOBOBKIIIOUEHHU ca 240 Oe3pa-
O0oTHHM ju1a [5].

3a nocTUTane 10 HEaKTUBHUTE JIUIIA CE Pean-
3upa Harmonasnnaa nporpama ,,AKTHBHpaHE Ha He-
aKTHBHHU JIMIA~, YAATO OCHOBHA II€Nl € aKTHUBH-
paHe ¥ BKJIIOYBAHE Ha Maszapa Ha TpyJAa Ha Heak-
TUBHH, B T.4. 00€3KypakeHH, U Ha 0e3paboTHU
JIAIa IOCPENCTBOM HHAUBHAYAIHO U TPYIIOBO
MpujaraHe Ha MHCTPYMEHTH M YCITyTH 3a IPUBIIH-
YaHCTO U MOTUBHUPAHETO UM Jla C€ PETUCTpHUpPAT B
JBT u HachbpuaBaHe Ha BKIIFOUBAHETO MM B 00Y-
YeHHWe W/MM 3aeTocT. B mbiarocpoueH miaH ce
LeJd COLMaIHA WHTErpalnys Ha HKOHOMHYECKH
HEaKTUBHUTE JIUIA B TPYAOCIOCOOHA BB3pacT U
Ha 0e3pabOTHHTE OT ySI3BUMHUTE TPYITH Ha Maszapa



Ha Tpy[Ja, KaKTO U HaMaJsiBaHE Ha pUcKa oT Oen-
HOCT CpeX Te3H juia. B o0muHn ¢ BUCOK Opoit
JIMIIA B TPYA0CIOCOOHA BB3PAcCT, MOTyYaBaly co-
LUATHU TOMOIIM U TIOAJIS)KAIN Ha TI0JaraHe Ha
OO0ILIECTBEHOIIOJIE3EH TPY, C€ HaeMaT OpraHu3a-
TOPH Ha OOLIECTBEHOIOIE3EH TPY/ [0 YCIOBUSTA
Ha Mporpamara, KOUTO ca aHTKUPaHH C OpTaHu-
3alUsITa U M3IIBIHEHUETO Ha paboTara Ha JIULaTa
Ha COLMAJHO IOJIIOMaraHe, roJyiaramy oOmecT-
BeHoImoJe3eH Tpya. Llenta e akTuBUpaHe U Bb3C-
TAaHOBSIBAaHE HA TPYAOBUTE HABHUIIM U HArJIacUTE 3a
TPYA IPH TPYAOCIIOCOOHU JIMLIA, [TOTYYaBaLIH CO-
LHAJTHU TTOMOITH [5].

B npuerus HIIJA3-2025 npe3 wmecern wmait
(PMC Ne 276 ot 02.05.2025 1.) € mIIaHHpaHO OCH-
rypsiBade 3aeroctta Ha 390 6e3paborHu muta [2].

[Ipe3 2025 r. mo mporpamara cpeTHOMECEYHO
ca pabotwmnu o610 366 nuia, B T.4. POMCKH Me-
IUATOPH, MJIAJICKKH MEIUAaTOPH, MEHHIUKBPH Ha
CIly4aii, ICUXOJIO3H U OPTaHU3aTOPH B OOIIIMHUTE.
B pesynrar ot peanuzanusTa Ha mporpaMara B
JBT ca perucrpupanu kato 6e3padotau 001mo 13
746 HeakTHBHHM JHIA [5].

AreHIusATa MO 3aeTOCTTa peaju3vpa ChIIo
MEpKH 32 HaCbpYaBaHe HA 32e€TOCTTA, OCUT'YDs-
Ballld PaBHU Bb3MOXKHOCTH Ha PabOTOJATEINTE U
COLIMATHO-MKOHOMHUYECKa HMHTETpalusi Ha Tpy-
MUTE B HEPABHOCTOWHO TTOJIOKEHHE 33 YUACTHE B
naszapa Ha tpyna. IIpe3 2025 r. ycnemHo ce u3-
MBJIHSABAT MEPKH 32 pa3KpHBaHE Ha pPaOOTHH
MecTa 3a 6e3paboTHHU JIuIa, B T.4. )XKeHH Haj 50
TOJMHU.

[lon3BaHeTo Ha HACBPUYUTEIHUTE MEPKU MO
3H3 ce u3BBpIIBA 110 PE/ U YCIOBUS, OTPEeIeHI
c [IpaBuiHKKa MO NpUJIAraHETO MY U B PAMKHTE
Ha onpenenenu B HIT/I3 cpenctsa 3a kaneHaap-
HaTa rojauHa. PerynspHo AreHnusita OTKpHBa
MpoIelypH 3a KaHIuIaTCTBaHe Ha paboToaTen,
KOHUTO Pa3KpuBaT pabOTHM MECTa M HaeMart Ha TAX
peructpupanu 6e3paboTHH JIMIA IO HACKPYUTEN-
Hute Mepku. [logbopbT 1 orleHkara Ha paboTo/ia-
TEJINTE Ce U3BBPILBA [10 MeToANKa, yTBBPACHA OT
MUHHCTBpPA Ha TPyZJa U COLMAJIHATa MOJINTHKA.
CyOcununte ce MpeIoCTaBsIT ciie]l MOAMUCBAHETO
Ha KOHKPETEH AOTOBOP MEXIY paboTomareins H
TEPUTOPHATHOTO TOJENEeHNEe Ha ATEHIHSTa I10
3aeTocTTa. PaboTomarennTe moi3BaT KOHKPETHH
HackpuuTeaHu Mepku ot 3H3, ako ocurypsr 3ae-
TOCT Ha 6e3pabO0THH JIMIA, HACOYEHHU OT ATeHIIHU-
siTa 10 3aeTocTTa (A3) 32 MOMBJIIHUTEIICH TIEPUOI,
paBeH Ha Iepuo/ia Ha CyOCHInpaHe.

CeriacHo Mspkara o wi. 36 ot 3H3 3a Hackp-
YaBaHE Ha 3a€TOCTTa Ha Oe3pabOTHHUTE JHLA OT
HEpaBHOIIOCTABEHUTE TPYIH HA T1a3apa Ha TpyAa
Ha paboTojarenuTe, KOWTO pa3KpUAT pPabOTHH
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MECTa M HaeMaT JIMIa Ce TMPEIOCTaBAT CPEICTBA
OT IBp)KaBHUS OIODKET 3a HE ToBeue OT 12 Me-
cera.

ITo Ta3u Mspka paboOTONATENAT MOXKE JIa 3asIBU
oOyuyenne 3a mpuAoOMBaHe Ha TpodecHoHaTHA
KBaJM(DUKAIHSI VITH KITFOYOBH KOMITETCHTHOCTH 32
HAaeTUTE JIULIA.

CnI110 Taka MMa MPaBo J1a OCUTYPH OTTOBOPHO
nute (MEHTOpP) 3a HaeTOTO JIMIIE/JIHIA 3a CPOK 10
6 Mecera.

PaskpuBaneTo Ha paboTHH MecTa 1Mo Wwi. 36 OT
3H3 ce cyOcuampa, ako Ha pa3KpUTUTE PaOOTHH
MecTa ce Ha3HauaBaT Oe3pa0O0THH JIHIA, KOUTO HE
ca pabOTHIIU NPU CHIIUS PabOTOIATEN Mpe3 Moc-
nenHUTe 6 Mecera.

B mnpumerms HII/J3-2025 npe3 wmecer wait

(PMC Ne 276 ot 02.05.2025 r.) € miiaHUpaHO OCH-
rypsiBaHe 3aetocTTa Ha 2 041 Ge3paboTHHU Ha 1
obOyuenue Ha 100 muma [2].
IIpe3 2025 r. mo un. 36 ot 3H3 e ocurypena 3ae-
ToCT Ha 2 492 6e3paboTHH JIMIIa OT I'PYNHUTE JIUIA
B HEpPaBHOCTOWHO TOJIOKEHWE Ha Ia3zapa Ha
Tpyaa. Bxitouennte 6e3pab0THH TUIIAa B MApKaTa
o oTaeiaHuTe rpynu ca: 250 0e3paboTHH MJia-
JIexu o 29-roa. Bp3pact, 254 mpoabIIKUTEIHO
Oe3paboran smma, 108 Oe3paboTHH mwUIAa C
Tpalinu yBpexaanus, 140 6e3paboTHu Juia — po-
JIUTENIN /OCUHOBUTENN/ C 1ena 10 4-roauiiHa Bb3-
pact, 4 nuna U3THPIEIN HaKa3aHUE , JIUIIABAHE
ot cBoboma®“, 581 OGe3paboTHHU JiMlia HAJ S55-TO-
JIMIITHA BB3PacT, 656 0e3paboTHH JTUIA C OCHOBHO
WIH TO-HUCKO oOpa3oBanne u 499 6e3paboTHH
muia 6e3 mpodecrHoHaTHA KBaTH(UKAIIHSL.

Ha pabotonatenure Haenu na oT rpyIuTe B
HEPaBHOCTOWHO TIOJIOKEHHE Ha Ta3apa Ha TpyAa
ca Mpe0CTaBeHU (PMHAHCOBHU CPEJICTBA 32 OCUTY-
penu 114 menTopH, oT TaX 53 HOBOHaeTH [2].

Jpyro moaxojsina HacbpUUTENTHA MspKa 3a
>)keHU Haj 50 roaMHM € yCHelHO AeicTBaliara
cxema 3a IppikaBHa momorn mo wi. 51, an. 1 ot
3H3 3a mHaemane Ha 6e3pabOTHU JIHIIA.

Hacppuurennara msipka mo wi. 51, aa.l ot
3H3 e 3a HacbpuaBaHe Ha pabOTOJATEINTE 1A PA3-
KpUBaT pa0OTHH MecTa 3a HaeMaHe Ha Oe3pa-
0oTHU nuIla, B T.4. O0e3paboTHu nuna Hax 50 ro-
IUHHA. Mspkarta ce nmpexoctass noj ¢opmara Ha
cxeMa 3a JIbpKaBHa IMOMOIII 32 HaeMaHe Ha Oe3pa-
OOTHH JHIIa OT HEPABHONOCTABEHUTE TPYIU Ha
nasapa Ha TpyJa IIpH clia3BaHe Ha M3MCKBAHUSTA
Ha Pernament (EC) Ne 651/2014 u perinameHTuTe
Ha EC, xouTO ro U3MEHST, JOMBIBAT WIN 3aMe-
HAT. MspKaTa e noaxosia 1 3a padboTonaTenH,
Thpcemy paboTHA cHJjia 32 MPOU3BOACTBO Ha Cell-
CKOCTOIIaHCKA TIPOJYKIIUSI, puOApPCTBO M aKBaKYJI-
Typu. CyOcuausara, KOATO ce OTIycka 3a



¢bunancupane mo wi. 51, an. 1 or 3H3 e 3a He mo-
MaJIKO OT 3 M He moBeue oT 12 mecelia, KaTo ce
NPEAOCTaBAT CyMH B pa3Mep 1o 50 Ha cTo OT J10-
MYCTHUMUTE Pa3XOH 32 IEpHOAa Ha CyOCHTUpaHe.

B mnpumerns HII/J3-2025 mpe3 wmecerm wait
(PMC Ne 276 ot 02.05.2025 1.) € mIIaHUpaHO OCH-
rypsiBaHe 3aeTocTTa Ha 235 0e3paboTHH nuua, OT
ax 100 HOBOHaeTH [2].

IIpe3 2025 1. o ycioBuATa Ha MsIpKaTa € OCH-
rypesa 3aetoct Ha o61o 310 ymna [5].

[pyra HacbpumMTeNnHa MSpKA, IO KOSTO MOTaT
Jla ce Haemar Oe3paboTHHU nwma Hax 50 romuHU,
aKo ca ChC 3APABOCIOBHH MPOOJIEMHU U UMAT U3/a-
neHo TEJIK pemenue 3a TpaitHo HamanieHa pabo-
TOCTIOCOOHOCT/BUJI M CTETICH Ha YBPEX/IAHE € TI0
q11. 51, an. 2 ot 3H3 3a HackpuaBaHe Ha pabOTO-
JaTenuTe Aa pasKpuBaT pabOTHU MecTa 3a Hae-
MaHe Ha 0e3pabOoTHH JINIIA C TPAHH YBPEKJaHUSL.
Msipkara ce npenocrtas nox gopmara Ha cxema
3a I'bpyKaBHA MOMOII 32 HaeMaHe Ha 0e3padoTHH
JIMIIA C YBPEXKAaHUs MPHU clla3BaHe Ha M3UCKBaHU-
ara Ha Permament (EC) Ne 651/2014 u pernamen-
THUTC Ha EC, KOUTO I'0O UBMCHAT, JOIIbJIBAT HUJINU 3a-
MmensT. CyOcuamsara, KosITo ce OTITycKa 3a (pMHaH-
cupase no 4i.51, an.2 or 3H3 e 3a He mo-MaJKo
oT 3 u He noBeue oT 12 mecewa, KaTto ce npeaoc-
TaBAT CyMHU B pa3Mep 10 75 Ha CTO OT JONMYyCTH-
MUTE Pa3XoIH 3a Mepruoaa Ha CyOcHIpaHe.

B npuerus HIIJ3-2025 npe3 wmecen wait
(PMC Ne 276 ot 02.05.2025 1.) € mimaHupaHO OCH-
rypsiBaHe 3aetoctta Ha 261 6e3paboTHH nuIa, OT
Ts1x 100 HOBOHaeTH [2].

IIpe3 2025 r. e ocurypena 3aetocrra Ha 312
JIMIIa, OT KOUTO HOBOBKIIOUeHHU ca 153 [5].

Jpyrv BB3MOXKHOCTH 32 YCTPOMBAHE B 32€TOCT
Ha Xopa Haj 50 roAWHW ca MO0 HACHPUYUTETHH
Mepku 1o wi. 46 ot 3H3 — 3a craxyBaHe Ha 6e3-
pabotHo nuie (Ha paboTHO MscTO 3a cTakyBaHe
ce HaeMa JIHIle, MpuIo0miIo mpe3 nocieauure 24
Mecela KBaTupHUKanys Mo npodecus Wiy Mo 4act
oT mpodecusi, M3UCKBaHA 3a 3aeMaHara JUThXK-
HOCT, KOETO HsMa TPYHAOB CTaX MO Ta3W Hpode-
cust), mo wi. 46a or 3H3 — 3a o0ydenue upe3 pa-
6oTa (IyanmHa cucTemMa Ha OOyueHHe), o Wi. 55 Tn.
ot 3H3 — 3a ynpakyBaHe Ha Oe3pabOTHO JMLE C
OCHOBHO MJIM 110 — HUCKO 00pa3zoBaHue u 0e3 KBa-
mudukanys wim o wi. 55 1 ot 3H3 3a ocuryps-
BaHE Ha 3aeTOCT Ha Oe3pabOTHH JIUIIA C HENPEKhC-
HaTO MOIABPKaHa PETUCTPALIMS HE TTO-MAJIKO OT 6
Mecera, Ha pa3KpuTH '"3eleHu paboTHU MecTa" B
HWKOHOMHUYECKU JAEHHOCTH, CBbP3aHU C MTPOU3BO/I-
CTBO Ha CTOKH U MPENOCTaBSHE HAa YCIYTH, MOJ-
roMmaraiy Ona3BaHETO Ha OKOJHATa Cpeja, ChI-
JACHO CIUCHK C HWKOHOMHYECKH JIGHWHOCTH,
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YTBBPIIEH OT MUHUCTHPA Ha OKOJIHATA Cpefia v BO-
IUTE 1 MUHUCTHPA HA TPYy/Aa U COI[MAIHATA TTOJIH-
THKAa.

B mnpuerus HIIJ3-2025 npe3 wmecernr wmait
(PMC Ne 276 ot 02.05.2025 T.) € IImaHUpPaHO OCH-
rypsiBaHe 3a€TOCTTa 10 BU3HpaHuTe Mepkr Ha 111
0e3paboru numa [2].

[Ipe3 2025 . mo ycrnoBusiTa HA MEPKHUTE TIO UII.
46, 46a, 55t u 551 ot 3H3 e ocurypena 3aeToct
Ha o6mo 116 muna [5].

3a moBHWIIIaBaHE HA MPUTOJHOCTTA 33 3a€TOCT
Ha 0e3pa0OTHHWTE JIMIIA Ha TIa3apa Ha TPyAa U ycC-
KOpsBaHE Ha IMpexoAa OT 0e3paboThia KbM yc-
TOWYMBA 3a€TOCT, Ype3 NHBECTUPAHE B YMEHHS 3a
MTOBUINIaBaHE HA TAXHATA KOHKYPEHTOCITOCOOHOCT
1 [IaHCAa MM 32 TPYJIOBa pean3alus ce pealn3u-
paT MPOEKTH Ha COLMAIHUTE MapTHHOPH (Acouu-
anus Ha WHAYCTPUANHHSA KamuTan B bearapus
(AUKB), Kondenepauus Ha paboTomaTenure u
unayctpuanuure B bearapus (KPUB), bearapcka
cronancka kamapa (bCK), bearapcka Thprocko
— npomunniena namara (BTIII), Kondeneparus
Ha HE3aBHCHUMUTE CHHIWKATU B ELnrapm{
(KHCB) u Koudenepamus Ha tpyna ,,Ilomkpena”
(KT ,Ilomkpena”). Upe3 TsAX ce mpuiara KOMI-
JIEKC OT B3aUMOCBBP3aHH MEPKH 3a IIEJICHACOYECHO
BB3JICUCTBHE BHPXY YSI3BUMUTE I'PyIIM Ha Ia3apa
Ha Tpyna, BKJ. keHW Haja 50 roauinHa Bb3pacT,
KOETO JIa IOTIPHHECE 3a HaMallsiBaHe Ha HEPaBHO-
BECHsITa MEXJIY MpeIslaraHeTo M ThPCEHETO Ha
pabotHa cuna. [1o mpoektute ce mpoBexaatT 00y-
YeHusl 3a MpUA0ONBaHe Ha npodecroHallHa KBa-
mudukanus (cTeneH Ha MpoQecHOoHANHA KBaU-
¢dukanyst WM gacT ot npodecus) U Ha aeuHu-
paHU KJIFOYOBH KOMIIETEHTHOCTH; OCHTYpSIBAaHE
Ha cyOcuaupaHa u HecyOcuamupana 3aeTtoct. [o-
JsIMa YacT OT YCIEUTHO 3aBbPIIMINTE MPOodhecro-
HaJHO OOydYeHHUe ce HaeMaT Ha ITbPBUYHUS Ta3ap
WM Ha cyOcuaupaHu paOOTHU MecTa, 3a He T0-
MajKko oT 3 Mecena (CboOpa3HO 3aJIOKEHHUTE Ta-
pameTpu Mo KOHKPETHHUTE MpoeKTH). M300pbT Ha
00y4JeHUs Ce OCHIIECTBIBA B CHOTBETCTBHE C TIPO-
(duna ¥ MHIUBUAYAITHUS IUIaH Ha 0e3pabdO0THUTE
nvna. [Ipunara ce KOMIIEKCEH MOAXO/, BKIIIOY-
Balll [IPEJOCTaBsIHE Ha OOyYEHHs U IMOCIEIBAIIO
BKITIOYBAHE B CTRKYBaHE M 32€TOCT.

B mpuerns HII/J3-2025 npe3 wmecern wmait
(PMC Ne 276 ot 02.05.2025 r.) e rumaHupaHo 1a
Obaar oOyueHH B Is/1aTa CTpaHa 1o MPOEKTUTE Ha
COITMATHUTE ApTHHOPH 4688 6e3paboTHY JIUIa U
Jla C€ OCHTYpH CyOCHaMpaHa 3aeToCT Ha 32 nuia
M HecyOcuaupaHa 3aeTocT Ha 1694 nuna 3a mne-
pHOJI HE 10 — MaIlbK OT 3 Mecera 1o npodecnunre
U CIEIHMaTHOCTUTE, TI0 KOUTO € OpPTaHWu3UpPaHO
00y4JeHUeTO.



ITo mpoextute craptupamm mpe3 2025 T. -
LIBT kbM yerex (AMKB), ,, KBamudukamus 3a
saeroct™ (bCK), ,II.O.P.T.AJL.U.— IIporpec
4ype3 o0yueHue, peanusanus, Tpy[, aaanTanus u
muaaocTHO u3pactane” (bTIIII), ,,.3nanus, yme-
uus u komnereatHoctn” (KPUB), ,,Ot oOyuenne
KBbM 3aeTOoCT B noi3a Ha xopara“ (KHCB), ,,Xopu-
3oaTH (KT ,Ilonkpena®) B oOydeHune ca BKIIIO-
yern 4 685 6e3padoTHH JTHIIA U € OCUTYPEHa 3ae-
TocTTa Ha 29 nuna [5].

Ha Gasara Ha 0000mIaBaHE W CHUCTEMaTH3H-
paHe Ha WH(pOpPMANHUATA 33 PEATM3UPAHUTE MPE3
2025 r. HACHPUUTENHU NIPOTPaMU U MEPKH 32 3ae-
TOCT U 00y4YeHHe ca HalpaBeHU M3BOIM 32 Bb3-
MOKHOCTH 32 YCTPOHBaHe B CyOCHINpPaHa 3aETOCT
Ha 0e3paboTHU KCHH B 3psia BE3pacT

3akiIouyeHue

Pesynrarute oT peanusupaHe Ha IOCTaBeHATa
LIe] B HACTOsAIIAaTa pa3paboTka Morar jaa ObaaT
0000MIeHN B CIIETHUTE U3BOJIH:

v' HampaBeH € 3a/(bJI00Y€EH aHAIM3 HA [1a3apa
Ha TpyZa B CTpaHara, Ha 6a3aTa Ha CHCTEMAaTH3H-
paHa wHOpMAIH 3a 3aeTOCTTa M Oe3paboTuiia
mpe3 2025 1. Ha 3penu KeHH NPOPECHOHATUCTH
Haj 50 ToauIIHa BB3pACT;

v O00CHOBaHA € HEOOXOIUMOCTTa OT e(eK-
THUBHO pa3peliaBane Ha mpobiieMa 3a 3aeTOCTTa Ha
skenute Hax 50 roluHU, C OTJIEN YCIEUTHOTO UM
WHTETpUpaHe Ha 1ma3apa, yBelnuaBaHe Ha rpe/ia-
TaHeTo Ha TPYJ W MOCTUTaHe Ha WKOHOMHYECKH
pacTex Ha CTpaHara;

v M35CHEHM ca pOJIATa M 3HAYEHUETO Ha
Arenmusta o 3aeroctra (A3) KaTo W3ITBJIHH-
TeJHA areHnus KbM MUHUCTEPCTBOTO Ha TPyia U
colaHaTa MMOJMTHKA MPH MPOBEXIaHe Ha Jbp-
’KaBHA TIOJINTUKA 332 HAChpYaBaHEe Ha 3a€TOCTTA;
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v HampaBeH € Mperyie]l Ha pealM3upaHuTe
mpe3 2025 r. momxomsamy 3a keHu Hax 50 ro-
JIMIITHA BB3PACT HACHPUUTEITHH MEPKH, TIPOTPaMU
Y MIPOEKTH 3a 3aeTOCT U 00yUeHHUe, KOUTO ce (u-
HAHCUPAT OT JbPKABHUS OFOJIKET M ca JUCKYTH-
paHU BB3MOXHOCTHTE 32 OCHTYpsIBAHE Ha paboTa
Ha 0e3pa0OTHU 3peNu )KEHU Ha CyOCUaupaHu pa-
00THU MecTa.
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BJIMSAHUE HA PUCKA OT KUBEPATAKHA BbPXY ITPOEKTUTE B OBJIACTTA
HA ®UHAHCOBATA OTYETHOCT
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IMPACT OF CYBER ATTACK RISK ON FINANCIAL REPORTING PROJECTS

Hristo Totev

ABSTRACT: The modern economic environment is characterized by intensive development of information
technologies and increasing dependence of business organizations on digital systems and the Internet. This
development leads to significant advantages in terms of efficiency and access to information, but at the same time
increases the level of risk to which companies are exposed. Risk manifests itself as the possibility of an event
occurring that may lead to a deviation from the expected results. It is an integral part of any business activity.
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BnBeaenne

B ycnoBusita Ha qurutanuzanus 0CoOEHO 3Ha-
YeHHe MpUA0OMBa PUCKBT OT KuOepartaku. Toit
BB3HHUKBA B pE3yJTaT HA YI3BUMOCTH B HH(POpMa-
IIIOHHUTE CUCTEMH U MOXeE Ja JIOBEE 0 CepH-
O3HM TOCIEAUIM KaTO M3THYaHE Ha JaHHU, QU-
HAHCOBHM 3ary0H M HapyllaBaHE HA JOBEPUETO Ha
KIIMCHTUTE.
3a pa3iumka OT TPaIULMOHHUTE PHCKOBE, KH-
OeppucKOBeTE Ce XapaKTepU3UpaT C BUCOKA IWHA-
MUKA, TPyAHa [IPEABUAUMOCT U ITIOTCHIIHA 33 Ma-
mabHo Bb3xeicTBrue. Hacrosimust pedepar uma
3a LIeJ1 Ja aHAJIM3UPa BIMSHUETO Ha PUCKA OT KU-
Oeparaky BbpXY MPOEKTH B OpTaHU3AIMUTE, pa-
Ooremu B cepaTa Ha KpeIUTHATa OTUETHOCT.
AKLEHTBT € [TI0CTaBeH BbPXY TOBa KaK TEOPETHY-
HHUTE KOHLIEIIINH 32 PHUCK, ILETa U Bpe/a ce Mposi-
BABaT B IpaKTHYecKa OW3HEC cpefa, KakTo M
BBbPXY aHajJM3a Ha Mpoleca MO yHpaBIeHUE Ha
pHCKa Upe3 HETOBUTE NIET OCHOBHH a3y — HACH-
TUHUIMPaHe, OlIEHKA, TUIaHUpaHe, MpHUjiaraHe u
KOHTpoJ. TeopeTnuHara paMKa Ha pHCKa Ipesc-
TaBJIsSIBa BEPOSATHOCT OT HACTBIIBaHE Ha CHOUTHE,
KOETO BOJIM /IO HEOIAronpusATHH rocieanny. Toi
ce ompesienst 4pes3 1Ba OCHOBHH KOMITIOHEHTA — Be-
POSITHOCT 3a HACTBIIBAHE M CTETIECH HA BB3JCHUCT-
Bue. KoJaKoTo mo-Bucoka € BepOATHOCTTA M TIO-
3HAQUYMMH Ca MOCJIEICTBUATA, TOJIKOBA TIO-TOJISIM €
puckbT. HecuryprHocrra e ocHoBeH akTop,
KOMTO CHITBTCTBA pUCKA. TS Mpou3THYa OT Orpa-
HUYeHaTa WHpOpMaIUs 32 OBJCIETO U HEBH3-
MOXHOCTTA Ia C€ MpPEABUIAAT BCUUYKN BB3MOXKHU
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crOuTns. B KoHTekcTa Ha WHQOPMAIOHHUTE
TEXHOJIOTHH HECHT'YPHOCTTA C€ 3aCUiiBa OT OBbp-
30TO Pa3BUTHE Ha TEXHOJIOTHMHUTE M HENPEKbCHA-
TOTO IOSIBSIBaHE HAa HOBU 3arjiaxu. B Teopusita ce
OpaBd BAXKHO pasrpaHHYCHUE MEXKIYy MIeTa U
Bpena. lllerara mpencrapmisiBa mpsika, U3MepUMa
3ary0a — HanmpuMep (pMHAHCOBH Pa3xOA¥ WIH Ma-
TepuasHu 3aryou. Bpemara, oT ampyra crpana,
BKJIIOYBA [TO-IIMPOKH MOCIIEUIIN KaTo 3aryba Ha
JOBEpHE, CPUB HA PEIyTalUsITa U IBJITOCPOYHH
HEeraTUBHU €(heKTH BbPXY ACHHOCTTa HA OpraHU-
3anusTa. [Ipu npoektuTe B 00acTTa HAa KPEanT-
HaTa OTYETHOCT KUOEp PHUCKOBETE HAHACAT KaKTO
IeTH, Taka u Bpeau 3a pupmara.[1] Brusaue Ha
pUcKa oT KuOepaTakd BBPXY IMPOEKTHTE B 00-
JacTTa Ha KpeJuTHaTa oTyeTHOCT. KommaHuwuTe,
KOHUTO OIepupar B 00jacTra Ha KpeauTHATa OT-
YETHOCT, ChOMpaT, 00paboTBaT M aHATU3UPAT T'O-
JaemMu 00eMu OT JIMYHH U (puHaHCOBM AaHHU. [Ipo-
eKTUTE MM DPa3uuTaT Ha JOCTOBEpHA U HaBpe-
MeHHa MH(OpMAaIMs, BKIIOYBAILA 9yBCTBUTEITHH
JlaHHU Kato umeHa, EI'H, angpecu u kpeauTHa uc-
Topust. PorsiTa Ha Te3u opraHu3aluy BbB (MHAH-
coBaTa CHCTEMa € KII0YOBa, Thil KAaTO TEXHHUTE
JIAHHU CE M3II0JI3BAT OT OaHKH, KPSTUTHA UHCTH-
TYLUUH ¥ APYTH (UHAHCOBU OpPTaHU NPU B3eMaHe
Ha pewmenus. [lopanu ToBa 3ammuTara Ha HHPOP-
MalyiTa € OT KPUTUYHO 3HaueHue. B chioro
BpeMe KOHIIEHTpalUsATa Ha TOJKOBA TOJEMHU
MAacCHBH UyBCTBUTEITHHU JaHHU MIPABH T€3H KOMIIA-
HUM TpUBJIEKaTeslHA Les 3a Kubeparaku. ToBa
3HAYHUTEIHO yBEJIMYaBa HUBOTO HA PHUCK M WU3HUC-
KBa IpWJIarane Ha e()eKTHBHUA MEPKH 3a 3aIlUTa 1



curypHocT. M3rouHnre Ha pHCK mpu Kudepa-
Taka 3a IMPOEeKTUTE B cdepara Ha KpeJUTHATA OT-
YETHOCT MOTaT Ja ObaaT pasrielaHd B HIKOJIKO
OCHOBHH TPYyIHU: TEXHUYECKH/TEXHOIOTHYHH, YO-
BEIIKM U OpraHU3aloHHU. Ha mbpBO MACTO CBb-
IIECTBYBAT TEXHOJOTUYHH YSI3BUMOCTH, KOUTO
BB3HHUKBAT B cCOPTyepa, XapAyepa Uiiu MpexkoBaTa
uHppacTpykTypa. ToBa BKIIOYBA TPEIIKH B TIPOT-
paMeH Koj, HeaKTyalu3upaH coTyep, Hempa-
BUJIHO KOH(DUTYpHUPaHU CUCTEMH HITH U3I0I3BaHE
Ha OCTapesl TEXHOJIOTHH, KOUTO Beue He OTroBa-
pAT Ha CHBPEMEHHUTE CTAHIAPTH 33 CHI'YPHOCT.
Ha BTOpO MfACTO, 3HaUHMTENIEH N3TOYHHUK Ha PUCK
e yoBewKuAT ¢akTop. Toil MOke Ja ce MposBU
nox (opmaTa Ha HEBOJHH T'PEIIKH, KaTO HEmpa-
BHIJIHA paboTa ChC CHCTEMH, CIIA0M MapOH WU
HEBHUMaHUE TpU 00pabOTKa HA JaHHH, HO CHIIO
TaKa M KaTo YMHUIIICHH ICHCTBHS, HAIIPUMEp BHT-
pPEeUIHN 3J0YMOTPeON WiIH KHOEPIPEeCTHIUICHUSI.
TpeTn BaykeH M3TOUHHUK Ca BbHUIHUTE 3aILIAXH,
KOUTO BKJIIOYBAT XaKEPCKU aTakW, 3J0BPEICH
codryep, pumuHT KamMImaHuu U Apyru popmu Ha
KuOepnpecThMHOCT. Te3u 3amiaxu ce pa3BUBaT
JUHAMUYHO W YECTO ca C Lel KpakOa Ha JaHHH
WM IPEKBCBAHE Ha AelHocTTa. KbM TsX Morart aa
ce 100aBAT M OPraHMU3ALMOHHHM MPOMYCKH,
CBBbpP3aHU C JIMIICA Ha C(i)CKTI/IBHI/I IIOJIMTUKH 3a CH-
TYPHOCT, HEIOCTAThYCH KOHTPOJ, ciiabo o0yde-
HHE Ha IepCOHANIA HJIH HEeaIeKBaTHO YIPaBICHHUE
Ha gocThha a0 uHpopmanus. B cbBpemeHHara
JMTUTATHA Cpefia Te3u (PaKTOpH 4ecTo ce KOMOH-
HHpAT, KOETO yBeJIM4YaBa CIOKHOCTTA HAa PUCKA U
3aTpyAHSBa HErOBOTO yrpaBieHHe. OCHOBHUST
PHCK TIPH OpraHU3aluiTe B 00JIACTTa HA KPEHT-
HaTa OTYETHOCT € CBBP3aH C Bh3MOKHOCTTA 32 He-
OTOPH3UPAH JOCTBI IO YYBCTBUTEIHHU JINYHU U
(DPMHAHCOBHM JaHHU MOCPENICTBOM MHTEpHET. To3n
PHCK UECTO ce pealn3upa upe3 KubepaTaku, Ko-
UTO M3II0JI3BAT YSI3BUMOCTH B IITUPOKO JTOCTHITHU
mwiatpopmu. B MHOTO ciiydan Te3u ysI3BUMOCTH
ca M3BECTHH, HO HE C€ OTCTpaHsIBAaT CBOEBpE-
MEHHO, KOETO MOKa3Ba HAIWYWE Ha MPOIYCKH B
YIPaBJIEHNETO HA PUCKa M HEJOCTaTh4eH KOHT-
pon BBpXy uHpOpMannoHHaTa curypHocT. Cb-
LIECTBEHA POJII UTpae YOBEIIKUAT (HaKTop, ThH
KaTto 3a0aBSHETO, HABPEMEHHATa PEaKUHs WM
JIUIICATa HA KOOP/IMHAIS BOJIAT JIO peallu3upaHe
Ha pucka. OT TeopeTHYHA TJIe/Ha TOYKa MT0I00HH
CUTyallMd JI€MOHCTPUpPAT B3aMMOJEHCTBUETO
MCXKY pas3siInYH U3TOYHHIU HAa PUCK — TEXHOJIO-
THYHU YA3BUMOCTH, HOBCUIKH I'PCIIKU Y BHHIIHU
3arutaxu. HecurypHocTTa ce mposiBsiBa B HEBbB3-
MO>KHOCTTA JIa C€ IPEJBUIN TOYHUSAT MOMEHT, Ha-
guH 1 Mamab Ha atakara. Peanmusupanero Ha Ta-
KBbB PHCK MOXE J1a I0BEJE 0 U3THYAHE HA JaHHU
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Ha MWJIMOHM HOTpeOUTEeNN, KOETO MPEICTaBIABA
€IMH OT Hal-CepHO3HUTE BB3MOKHU WHIUACHTU
B c(hepaTa Ha kubepcurypHocrra. [locnencreusra
ca 3HAYUTEJIHU KAaKTO B KPaTKOCPOUCH, Taka U B
IBIATOCPOYEH IuaH. Ha mbpBO MACTO ce mposiBsi-
BaT ()MHAHCOBHU LIETH — Pa3XOJH 3a BH3CTAHOBS-
BaHE Ha CHCTEMUTE, ChACOHU MPOLICAYPH U Pery-
JAaTOpPHU caHKIUH. Hapen ¢ ToBa BE3HUKBAT U Ch-
[IECTBEHN HEMaTepHaTHH Bpeau. 3arybaTa Ha J0-
BEpUE OT CTpaHa Ha KJIMCHTUTE U MapTHHOPHUTE
OKa3Ba HETaTUBHO BIIMSHUE BBPXY peMyTalusTa
Ha OpraHMU3aIUATa, KOSTO BOJIH JI0 BJIOIIABaHE HA
na3apHUTE TIO3UIIMY U HaMaJsIBaHE HA KOHKYPCH-
TocrocobHoctTa. [logoOHM cuTyanuu sICHO TO-
Ka3BaT Bpb3KaTa MEXIy PHCK, IeTa U Bpena. [1o-
TCHIMATHUAT PHCK C€ peallM3upa B KOHKPETHO
CbOHMTHE, KOCTO BOAM 0 M3MEPUMHU 3aryou, a
BIIOCJIC/ICTBHE ¥ JIO MO-IIMPOKU U IBITOTPAHN
HeraTuBHM edexTH. ToBa moJauepTaBa 3HAYCHH-
€TO Ha e(PeKTUBHOTO yNpaBJICHHE HAa PUCKA U HE-
00XOJMMOCTTa OT MpUJIaraHe Ha IMPEBAaHTUBHU
Mepku. Pa3u Ha ynpaBlieHHE Ha pHCKa MPU MpPo-
eKTH B 00JIacTTa Ha KpeAuTHaTa oT4eTHocT [1po-
[IECHT HA YNPABJICHHE HA PUCKA € HEMPEKbCHAT U
CHCTEMEH, KaTo NMpEeMHHaBa Npe3 IeT B3auMOC-
Bbp3aHU (a3u. AHAIM3BT MO-I0NY HPOCIEIsIBa
KaK BCSIKa OT Te3u (a3u Om TpsOBao 1a PyHKIH-
OHHpa U KbJIC B peajiHaTa MpaKTHKa Morar jia 0b-
JIaT JOITyCHATH NPOITYCKH IPH ITPOEKTH B cepaTa
Ha KpeauTHara oTdetHocT. IIbpBara ¢aza
BKJIFOYBA MACHTH(DUIMPAHE U aHAIN3 HA PHCKO-
BaTa cpea, B KOSTO (PYHKIIMOHUpA OpraHH3aIH-
ATa, KOSTO M3ITBIIHABA NPOEKTH, CBBP3aHU C Kpe-
JMTHAa OTYETHOCT. ToBa O3Ha4aBa 3abJI00OYCHO
U3y4yaBaHe Ha BCUYKU WHPOPMAIMOHHH CUCTEMH,
CBPBBpPU, cOPTyepHH KOMIIOHEHTH U BBHIIIHY 3a-
BUCHMOCTH, KOHTO 00pabOTBAT YYBCTBUTEIHU
JUYHU U (puHaHCOBM naHHU. B Tasu (daza TpsoBa
Jla ce OLICHAT BCHYKHY Bb3MOYKHH 3aIUIaXH — BKITIO-
YUTEITHO YSA3BUMOCTH B W3MOJ3BaHus codryep,
MOTCHIMAHU XaKePCKHU aTaKu M BBTPEIIHH Opra-
HHU3aMOHHU c1abocTu. OcoOeHO BaXKHO € Jia ce
HOJIbpKAa aKTyalHa MH(pOpMANus 3a M3BECTHH
YSI3BUMOCTH M JIa C€ aHAIU3UPAT MPEUIIHN WH-
IUJCHTH B Ipyrd KoMnanuu u ¢upmu. Jluncara
Ha JIOCTaThbuHO €(PEKTUBHO NPOYYBAHE B ITOKA3Ba,
Y€ PUCKBT € U3BECTEH, HO HE € JJOCTATh4HO PHO-
pUTH3HMpaH, 3a Jla ce NpeanpueMaTr HeoOXO.Iu-
MHTe Mepku. BropaTa (as3a BKiIIOYBa OLICHKA Ha
pHUCKa 4pe3 BEpOSTHOCT U Bb3zaciicTBue. Tosa 03-
HayaBa M3YHCIIIBAHE HA TMOTEHIIMAIHHUTE TOCIIe-
I OT KuOepaTaka — BEPOSTHOCT 32 MPOOUB H
Mamab Ha Bb3MOXKHHTE IneTu. KoimdecTBeHnara
OIICHKA OTYMTA, Y€ KOMITAaHUSTA ChbXPaHsBa JaHHU
Ha MIJIMOHU MOTPEOUTENH, KOETO aBTOMATHYHO



yBeJlln4yaBa ,,TeKecTTa* Ha pucka. Jlopu HUCKa Be-
POSITHOCT 32 araka OW O3HAYaBajga BHCOK OOII
PHCK, TIOpaay OrPOMHUS 00€M YyBCTBUTEIHA WH-
¢dopmanms. B ta3u dasa ce u3mon3BaT KakTo cTa-
TUCTHUYECKHA [TaHHU 3a KuOepaTtaku B CEKTOpa,
Taka M eKCIEePTHH OIEHKH. AKO Ta3W OIIEHKa €
HanpaBeHa e(QEeKTHBHO, YSI3BHMOCTTa BEpPOATHO
e ce TpeThpa KaTo KpuTmdHa. Yecto cpemian
mpoOiieM € TOMALEHSBAaHETO Ha pPHCKA, KOTaTo
JIMIICBA TOCTAThYHO WHTETPUPAH aHAIW3 Ha TeX-
HUYECKH M OpraHU3allMOHHW (akTopu. Tperara
(haza BKITIOYBA Ch3/IaBaHE Ha KOHKPETHA CTpaTe-
THs 32 yIpaBJieHUe Ha pucka. ToBa 03Ha4aBa U3T-
pakaaHe Ha ISUIOCTHA IMporpaMa 3a KuOepcuryp-
HOCT, BKITIOUBAIIA!

* pemoBHO OOHOBSIBAaHE HA CHCTEMHUTE W
codryepa;

* SICHU TIOJIUTHKH 32 YIIPaBIieHHE Ha ysI3BU-
MOCTH;

* BHe/psBaHE HAa CHCTEMH 32 OTKPHBAHE Ha
IIPOHUKBAHUA,

* OrpaHWdYaBaHE Ha JOCTHIA JO UyBCTBH-
TCJIHU JaHHH,

¢ IUIaHMPAHC Ha pCaKUuA IMPpUu MHOUACHTH.

B ta3u daza ce onpenensr u pecypcure — Gpu-
HAHCOBH, TEXHOJIOTHYHU U YOBEIIKH, KOUTO Opra-
HU3alMATa € TOTOBa Ja uHBectupa. HemocraTpy-
HUTC NMHBECCTHULINU WU 3a6aBCHOTO npujiarane Ha
MEpPKH 3HAYUTEITHO YBEIMYaBaT PUCKA OT pealu-
3UpaHC Ha MHIIUIACHT. 3a IMpeaoTBpaTsABaHC HA UH-
OUACHTHU C U3TUYAaHC Ha YyBCTBUTCIIHU JIaHHH, €
HEOOXOIMMO Jla Ce TpuIara KOMIUIEKCEH TOIXO/T
KbM KubepcurypHoctTa. B Tasu asa ce ompene-
JISIT U HA0EJIA3BaT U KOHKPETHUTE MEPKH, HE00X0-
MU 32 OTpaHWYaBaHEe Ha PUCKOBETE JI0 MUHY-
myMm. ExnHa romsima dacT ot TaX ca 0a3upaHu Ha
VIBBPJICHH MEXIyHApOJHH CTaHAapTH B 00-
JacTTa Ha KHOEpCHTYPHOCTTa, WM Ca 3aMMCT-
BaHU KaTo JOOpH MPAKTHKH KaTo HAIPUMeED:

* PenoBHuTE coTyepHH aKkTyaau3aluu U yIi-
paBiieHHe Ha nadose (patch management), KOUTO
rapaHTUpAT, 4Y€ BCHYKW W3BECTHU YSI3BUMOCTH CE
OTCTpAHSBAT B KPAaTKU CPOKOBE. 3a0aBSIHETO WIH
MMPOMYCKAaHECTO Ha aKTyajlu3alunu 3HAYUTCIHO
yBeIMYaBa PUCKA OT EKCIUIoAaTalus Ha CHCTe-
mute. KOHTpOTBT Ha 10CTHIIA U YIIPABICHUETO HA
UICHTHYHOCTH (Identity and Access
Management). Upe3 orpannuaBaHe Ha JOCThIIA
camMo JI0 HeoOXOAMMHUTE PECypcH ce HaMaisBa
BB3MOXHOCTTA 32 BBTPEIIHU 3J0YMOTPeOH H
CTPaHWYHO TIPOHHUKBAHE B CUCTEMHTE. [2]

*CucreMHuTe 32 HENPEKbCHAT MOHUTOPHHI H
OTKpHBaHe Ha 3arutaxu (intrusion detection and
prevention systems). Te HoO3BOJsIBAT B peasHO
BpeMe Jia Ce 3acuvaT HeoOWYalHU NEHCTBHUS B
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MpesKaTa U Jia Ce pearupa oIie Ipean J1a ce CTUTHE
IO cepro3eH mpoouB. [3]

* BHenpsiBaHe Ha MHTETpUPaHU TEXHUYECKH U
OpraHU3allMOHHU MEPKH 3a 3aIuTa Ha HHpOopMa-
[MOHHNTE CUCTEMH - U3TPAKIAHETO Ha 3aIIUTEHA
MpEKOBa cpe/ia Ype3 U3IM0I3BaHe Ha ChBPEMEHHHU
texunoaorun kato Next-Generation Firewall, cuc-
TEMH 3a OTKPHUBAHE W MPENOTBpATSIBAaHE HA IMPO-
aukBanus (IDS/IPS) 1 MpekoBo cerMeHTHpaHe.
Tesn pemieHus TO3BONISIBAT OrpaHUYaBaHE Ha
JOCTBIIa, KOHTPOJ Ha TpaduKa 1 MUHUMHU3UpaHE
Ha pHCKa OT aTaka B paMKHUTE Ha HH(PACTPYKTY-
parta. [4]

* llenTpanu3upaHo W 3alIMTCHO ChXpaHEHHE
Ha YyBCTBUTEIHU JaHHU — Ype3 MEXaHN3MH KaTo
KOHTPOJI Ha IOCTHIIA TIO0 POJIH, KPUIITHPAHE, Bep-
cud Ha (aiiIoBe U aBTOMaTU3UPaHU PE3EPBHU KO-
1Sl C€ HaMalsiBa BEPOSTHOCTTA OT 3aryda Wi
KOMITpOMETHpaHe Ha NaHHWU. Te3u cucremu moJ-
roMaraT He caMo 3allluTaTa, HO U Bb3CTaHOBSBA-
HETO MMPH UHIUACHTH, KOETO € KIIIOYOB EIIEMEHT
OT YCTOWYHMBOTO yIIpaBieHne Ha pucka. [5] Csb-
[IECTBEHA POJISl UMa U OOYYEHHETO Ha CITYy)KUTE-
JWTE, Thi KaTO YOBEHIKHT (DAKTOp YECTO € Haii-
cirabaTa 4acT B CHCTeMara 3a CHrypHOCT. PemoB-
HUTE OOYYEHHUS M CUMYJAINHN Ha (QUIIWHT aTaKu
NOBUIIABAT BHUMAHHMETO M HaMallsiBaT BEPOST-
HOCTTa OT TpemKu. KbM Te3u mepku Moxke Ja ce
m00aBM W W3TpaKAaHE HA IUTAHOBE 33 PEaKIUs
npu uHIUACHTU (incident response plans), KOUTo
OTIPEJIEIISAT SICHU CTBIIKH 32 JISHCTBUE TIPH TPOOUB
B CHTYPHOCTTa, C IIeJl MUHIMH3HpaHe Ha MIETUTE
1 ObP30 BB3CTAHOBSIBAaHE HA CUCTEMUTE.

He Ha mocnenHo MsCTO, BasK€H HHCTPYMEHT €
1 KuOep3acTpaxoBaHETO, KOETO He IPeloTBpa-
TsBa caMUsl PUCK, HO OTpaHW4aBa (PUHAHCOBUTE
NOCIIEJUIY TIPpU HErOBOTO peaji3upaHe, KaTo
MOKPUBA Pa3XOJU M0 BBH3CTAHOBSIBAaHE, IMTOOU U
chieOHN mckoBe. YeTBbpTaTa (aza € Hail-Bax-
HaTta OT ONepaTWBHA TJIeJHa TOYKa, ThH KaTo
BKJIIOYBA PEaTHOTO MpHJIaraHe Ha IJIaHUPaHUTE
Mepku. [Ipy HanMure Ha U3rOTBEHA CTPATETHA 32
neiicTBre, € He0OX0MMO MEpKHTE J1a ObAaT IpH-
JIOKCHU W Ha MPAKTHKAa, 32 Ja UMa peayieH eeKT
W 3aI1UTa HA JaHHUTe. B ciydas ¢ mpoekTu, CBbp-
3aHU C KpEAMTHA OTYETHOCT, TOBA O3HAYaBa MO-
JIbpKaHe Ha aKTyaJIM3UPaHU CHUCTEMHU, aKTHBHO
HaOJIO/ICHUEe HAa MPEXKOBHS TpaduK, MpuiaraHe
Ha MEpPKH, ChOOpa3eHH ChC CTaHIAPTHUTE 3a KH-
OepcurypHoCT, Obp30 pearnpaHe NPU OTKPUTH
ysI3BUMOCTH. PeanHaTa cutyanus mokasBa cepro-
3€H MPOITyCK UMEHHO TYK — KPUTHYHA YSI3BUMOCT
He ¢ Owia CBOEBPEMEHHO OTCTpaHEHa, KOETO €
MO3BOJIMJIO HA XaKEepHTE Jia MoJIydaT JOCTBII JI0
cucremure. ToBa JIeMOHCTpHpa pa3MHUHABaHE



MEX[y IJIAHUPaHE U PEeajHO U3IbIHEHUE, KOETO
e KIII040B (haKkTop 3a peanusnpane Ha pucka. [Toc-
nenHaTta (aza BKIIIOYBAa HEMPEKbCHAT KOHTPOJ
BBPXY €EKTHBHOCTTA Ha CHCTEMaTa 3a ympasJie-
HHUe Ha pucka. ToBa 03HauaBa NOCTOSHEH OJUT Ha
CUT'YPHOCTTA, aHAJIM3 HA YSI3BUMOCTH U aKTyaJH-
3MpaHe Ha MOJUTHKHUTE CIOPE] HOBUTE 3aIlIaXH.
Tasu daza e ocobeHo BaxkHa, 3aI0TO KHOEP pHC-
KOBETE€ C€ pa3BUBaT AMHAMH4HO. Jlurcarta Ha
e(eKTHBEH KOHTPOJI ¥ HABPEMEHHA PEaKLIs BOIU
70 HaTpymnBaHe Ha cIabOCTH, KOMTO B KpaiiHa
CMETKa ce peanu3upart kato nHuuaeHtu. Cien 3a-
CWICHU KUOep araku B cdepaTa Ha MPOCKTH 3a
KpPEIUTHA OTYETHOCT KaTO IS0 B CBETOBEH Ma-
mab ce 3acuiIBaT KOHTPOJIHUTE MEXaHU3MHU U Ce
BBBEXXJAT BCE MO-CTPOI'M CTAHIAAPTH 33 MOHHUTO-
PHUHT U OTYETHOCT. AHANK3BT Ha TeTTe a3u Ho-
Ka3Ba, 4e YIpaBJIEHUETO Ha PUCKA HE € eTHOKpa-
TEH aKkT, a HeNpeKbCHAT mpouec. B ciyyas Ha
MPOEKTH, CBBbP3aHH C KPEAUTHA OTYETHOCT, Clia-
0ocTHTE ca KOHIICHTPUPAaHH OCHOBHO B €TalHUTe
Ha OLICHKA, IUIAHUPAHE U NPAKTHYECKO U3IIBbJIHE-
HHUE, KOUTO BOJAT JI0 pean3alyisi Ha MallaOHH
kuOep nHIUAeHTH. EekTnBHOTO yripaBieHue Ha
pHCKa BKJIIOYBA MPOLECH MO HWACHTU(HLIHpPAHE,
OLIEHKA M KOHTPOJI Ha MOTCHLUHUATHUTE 3aIUIaxH,
KaTo 1IeITa € HaMalIsIBaHe KaKTO Ha BEPOSATHOCTTA
3a HACTBIIBAHC HA MHIIUACHT, TaKa 1 Ha HCTOBOTO
BBb3AciicTBHE. JIUncara Ha CBOEBPEMEHHU IEUCT-
BUSI IOKa3Ba CEPUO3HM clIab0CTH B TE3H MPOLIECH,
0c00€HO TI0 OTHOIIEHHUE Ha MTPEBEHIUATA U KOHT-
poja Ha W3BECTHU yA3BHUMOCTU. B 0000uieHue,
e(eKTHBHOTO yNpaBlieHHE Ha KHOEppHCKa H3HC-
KBa KOM6I/IHaHI/IH OT TEXHOJIOIT'MYHU, OpraHru3aIu-
OHHH 1 (PMHAHCOBU MEPKH, KOUTO PAOOTSAT 3a€THO
KaTro enuHHa cucrema 3a 3ammura. Cien KOHK-
PETHU KI/I6epaTaKI/I N MHIOIUJICHTH B CBETOBCH Ma-
IIIaG C U3THUYAHCTO HA JIMYHU JaHHHU B UHTCPHCT,
MHOTO (PUPMHU M KPEOUTHU KOMIIAHUM 3aCHUIINXA
HMHBECTUIIUUTEC CHU B KI/I6€pCI/IprHOCT 1 BbBE€IOXa
MO-CTPOTH CTaHJAPTH 3a 3alllMTa Ha JaHHUTE.
ToBa noka3ga, ue ynpaBJ€eHHUETO Ha pUCKa TpsiOBa
na ObJe MPOaKTUBHO, @ HE CAMO PEAKTUBHO.

3akiIouyenue

KubeppuckoBere ce yTBbpXKIaBaT KaTo €IHO
OT Hal-ChIIECTBEHUTE MPEJAN3BUKATEIICTBA TIPE]
CBhBPEMEHHUTE OpraHu3aluu, 0cobeHo B cdepara
Ha KpeANTHATa OTYETHOCT, KbAETO ce 00paboTBar
OTPOMHHU 00E€MU YYBCTBHUTEIIHU JTUYHHU U (DUHAH-
COBU JaHHU. B ycnoBusita Ha 6bp30 pa3BuBalia ce
OUTUTaHAa cpelja PHCKBT OT HEOTOPH3HpaH

JOCTBII M N3THYaHEe Ha nH(OpManus He MOXeE aa
ObJle HA'BJIHO €JIMMHUHUPAH, HO HETOBOTO Bb3-
JeiicTBre MOXe 1a ObJie 3HAUUTEITHO OrPAHUICHO
Ype3 CUCTEMHO U IOCTIEA0BATENHO YIpaBIICHHE.
HanpaBenuTte npoydBaHus co4ar, 4e€ € 0COOEHO
Ba)XHO IIPOLIECHT HA YIPABJICHUE Ha PUCKA Ja ce
pasriekaa KaTo HenpeKbCHAT LUKBII, BKIFOUBAIIL
UACHTH(UKALMS, OLIEHKA, INIAHUpaHe, IpUjIaraHe
Y KOHTPOJI. AHaIN3bT Ha T3 (Da3u B KOHTEKCTA
Ha IPOEKTHU B 00J1aCTTa HA KPeJUTHATA OTYETHOCT
MOKa3Ba, Y€ Hal-KpUTHYHHUTE clabocTh OOMKHO-
BEHO Ce MPOsIBSIBAT B OLICHKAaTa HA PUCKA, HaBpe-
MEHHOTO MpHJaraHe Ha MEPKH W TOCIIeABALIHS
KOHTpOJ1. IMEHHO Te3H MPOMYCKHU Ch31aBaT yCIIO-
BUS 32 peanu3anus Ha kubep3aruiaxute. B 3akiro-
4YeHHe MOXe J1a ce 0000w, ye e)eKTUBHOTO YII-
paBlieHHEe Ha KHOEppHCKa W3UCKBAa WHTErpUpaH
MOJXO0M, KOMTO ChyeTaBa TEXHOJOIMYHM pelle-
HUSI, OPTaHU3allMOHHU TOJUTUKH M YOBELIKH
¢dakrop. Upe3 MOCTOSHHO YCHBBPIICHCTBAHE Ha
CUCTCMUTEC 3a CUTYPHOCT U IPOAKTUBHO YIIpaBJIC-
HUE Ha prcKa (UPMHTE U OpraHU3aIMHTE B Che-
paTa Ha Kp€aAuTHAaTa OTYECTHOCT MOTr'aT a HaMaJiAT
BCPOATHOCTTA OT MHIIUACHTHU U a OIr'paHU4aT TCX-
HUTE MOCJIEIHULH, KaTo 10 TO3M HAYMH I'apaHTH-
paT yCTOMYHMBOCT U JOBEPUE B CBOSATA ACHHOCT.
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ABSTRACT: The sustainable development of organizations is undergoing a significant genesis, driven both
by the pursuit of a more social corporate image and the pressure of international regulatory directives and rules,
necessitating public reporting. Given the growing potential of Artificial Intelligence and its associated risks in
optimizing workflows — which poses a threat of increasing unemployment — it is crucial for corporations and
organizations to address social issues in alignment with international sustainability mandates. This article aims
to reflect core concepts in the field, adapted to European legislation and international agreements, to be integrated
into a methodology for non-financial reporting of organizations.
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Introduction

This report aims to highlight the core guide-
lines arising from Directive (EU) 2022/2464 re-
garding sustainable recovery and development,
which significantly affects large-scale business
organizations [1]. Broadly, the Directive man-
dates the channeling of capital toward sustainable
investments to achieve sustainable and inclusive
economic growth, and the management of finan-
cial risks stemming from climate change, resource
depletion, environmental degradation, and social
issues. It also includes measures to promote trans-
parency and a long-term orientation in financial
and economic activities [2]. To achieve these ob-
jectives, certain categories of enterprises are re-
quired to disclose relevant, comparable, and relia-
ble sustainability information. Furthermore, a se-
ries of directives prescribe requirements for the
publication of environmental, social, and govern-
ance (ESG) information for benchmark adminis-
trators and minimum standards for the construc-
tion of EU Climate Transition Benchmarks and
EU Paris-aligned Benchmarks.

The aforementioned provisions aim to present
the "Guidelines on Non-Financial Reporting,"
which result in the reporting of climate-related in-
formation. The primary objective is for these
guidelines to provide a basis for designing a non-
financial reporting framework to be utilized by
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companies in pursuit of sustainable development
goals, aligned with the specific profile of the busi-
ness organization. In this way, business entities
with growth potential will be prepared for the reg-
ulations affecting large-scale enterprises.

Currently, the fundamental standard is set out
in Directive 2014/95/EU [3], which requires en-
terprises to disclose information in the following
areas:

v' Business model;

v" Policies, including due diligence processes;

v' The outcome of those policies;

v' Risks and risk management;

v" Key performance indicators (KPIs) relevant
to the business activity.

The Directive is also aimed at individual inves-
tors, encouraging them to shift their investment
strategies toward companies that have adopted the
sustainable development model.

The reporting framework should be structured
according to the needs of two primary user
groups, namely:

v Investors seeking data on potential risks

arising from environmental changes;

v Non-governmental organizations (NGOs)
and society at large, seeking accountability
for corporate actions.

Information from non-financial statements can

also be used to create local and regional develop-
ment forecasts for the communities where units of



the value chains are positioned. The necessity for
a non-financial reporting framework is further
driven by the fact that different countries may in-
troduce diverging rules and standards, which
could complicate reporting processes and under-
mine the principle of the free market.

Overview of the Current EU Regulatory
Framework

Information sources primarily emphasize the
classification of business entities — specifically,
large enterprises with more than 500 employees
are required to submit non-financial reports. The
same provisions apply to entities whose shares are
admitted to a regulated market in the EU, except
for those engaged in public service activities. The
objective is to provide information to investors in
the aforementioned companies to ensure aware-
ness of risks affecting their operations, and conse-
quently, future profits and resulting costs. Non-
EU countries undertakings that generate a net
turnover of more than EUR 150 million in the EU
and have a subsidiary or a branch on EU territory
should be subject to sustainability reporting re-
quirements. In cases where subsidiaries generat-
ing more than EUR 40 million and operating in
the EU fail to provide non-financial reports due to
the fault of the parent company, they must be dis-
tinguished by a declaration. The parent company
is obliged to disclose non-financial information
for all subsidiaries in the consolidated annual fi-
nancial report. The requirement to disclose non-
financial reports comes into force on January 1,
2026, with a two-year grace period, provided that
the reasons for the failure to provide sustainability
information are stated. These requirements will
not affect micro-enterprises.

Regarding corporate lending, banking institu-
tions will be required to subject loan applicants to
additional verification to determine whether they
generate non-financial reports. Credit institutions
will apply the unified framework for segmenting
small, medium, and large enterprises in cases in-
volving non-financial reporting. The reporting
criteria are Environmental, Social, and Govern-
ance (ESG) when categorizing the core issue af-
fecting sustainability. Therefore, the definition of
“sustainability matters” in Directive 2013/34/EU
should cover environmental, social, and human
rights [4], as well as governance factors, and in-
clude the definition of “sustainability factors” as
established in Regulation (EU) 2019/2088 [5].
According to Directive 2013/34/EU, disclosure is
required not only of information “to the extent
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necessary for an understanding of the undertak-
ing’s development, performance, or position,” but
also information necessary for an understanding
of the impact of the undertaking’s activities on en-
vironmental and social matters, as well as person-
nel-related issues, respect for human rights, and
anti-corruption and bribery efforts. Consequently,
these articles require undertakings to report on the
impacts of their activities on people and the envi-
ronment, as well as how sustainability matters af-
fect the undertaking. This is known as the double
materiality perspective, where risks to the under-
taking and the impacts of the undertaking repre-
sent two distinct materiality perspectives.

The companies are required to disclose infor-
mation across five reporting areas:

v Business model;

v" Policies, including due diligence processes

performed;

v" The outcome of those policies;

v' Risks and risk management;

v" Key performance indicators (KPIs) relevant

to the business activity.

The enterprises are mandatory to disclose in-
formation about their business strategy and the re-
silience of their business model and strategy re-
garding risks related to sustainability matters.
They should also be required to disclose any plans
they may have to ensure that their business model
and strategy are compatible with the transition to
a sustainable and climate-neutral economy and
with the goals of limiting global warming to 1.5°C
in accordance with the Paris Agreement and
achieving climate neutrality by 2050, as estab-
lished in Regulation (EU) 2021/1119 [6], with no
or limited overshoot.

It is particularly important that climate-related
plans are based on the latest scientific evidence,
including reports from the Intergovernmental
Panel on Climate Change (IPCC) and reports from
the European Scientific Advisory Board on Cli-
mate Change. Information disclosed in accord-
ance with Article 8 of Regulation (EU) 2020/852
[7], concerning the amount of capital expenditure
(CapEXx) or operating expenditure (OpEx) related
to taxonomy-aligned activities, may support fi-
nancial and investment plans associated with
these plans where appropriate. The companies
should also be required to disclose: whether and
how their business model and strategy take ac-
count of the interests of stakeholders; opportuni-
ties for the undertaking arising from sustainability
matters; the implementation of aspects of the busi-
ness strategy which affect or are affected by sus-
tainability matters; sustainability targets set by the



undertaking and progress toward achieving them;
the role of the board and management regarding
sustainability matters; the principal actual and po-
tential adverse impacts connected with the under-
taking’s activities; and how the undertaking has
identified the information reported.

The impacts related to an undertaking’s activ-
ities include those directly caused by the under-
taking, those to which the undertaking contrib-
utes, and those otherwise linked to the undertak-
ing’s value chain. The due diligence process con-
cerns the undertaking’s entire value chain, includ-
ing its own operations, its products and services,
its business relationships, and its supply chains.

In accordance with the UN Guiding Principles
on Business and Human Rights, an actual or po-
tential adverse impact should be considered a
principal impact when it ranks among the most
significant impacts related to the undertaking’s
activities based on: the severity of the impact on
people or the environment; the number of individ-
uals affected or who could be affected, or the scale
of the environmental damage; and the ease with
which the harm can be remediated, restoring the
environment or affected persons to their prior
state.

To enable investors to better understand the in-
creasing discrepancy observed in several eco-
nomic sectors between the book value of many
undertakings and their market valuation, a re-
quirement should be introduced for all large un-
dertakings and all undertakings with securities ad-
mitted to trading on a regulated market in the EU
(except micro-enterprises) to disclose appropriate
information on intangible resources. At the same
time, there is information relating to intangible re-
sources that is closely linked to sustainability mat-
ters and should therefore be included in sustaina-
bility reporting. For example, information about
employees' skills, their competence, experience,
loyalty to the undertaking, and motivation for im-
proving processes, goods, and services represents
sustainability information related to social mat-
ters, which could also be considered information
on intangible resources. Similarly, information
about the quality of relationships between the un-
dertaking and its stakeholders, including custom-
ers, suppliers, and communities affected by the
undertaking’s activities, is sustainability infor-
mation relating to social or governance matters
and could also be viewed as information on intan-
gible resources. These examples demonstrate that,
in some cases, it is not possible to distinguish be-
tween information on intangible resources and in-
formation on sustainability matters.
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Guidelines for Establishing a Non-Financial
Reporting Framework

Reporting by companies must explicitly de-
clare the framework and directive under which
they are reporting to avoid risks of sanctions for
non-compliance with non-financial reporting cri-
teria. In this regard, the Commission stipulates
that undertakings may also apply their own report-
ing frameworks for sustainability reporting, while
providing certain guidelines to be taken into ac-
count, known as the “Guidelines on Non-Finan-
cial Reporting”. Reports must cover information
relevant to each materiality perspective, encom-
pass all sustainability matters, and be aligned,
where appropriate, with other obligations estab-
lished in EU sustainability reporting law, includ-
ing obligations set out in Regulations (EU)
2019/2088 and (EU) 2020/852. Furthermore,
mandatory sustainability reporting standards for
EU undertakings should be commensurate with
the level of ambition of the Green Deal and the
EU's goal of climate neutrality by 2050, as well as
the interim targets under Regulation (EU)
2021/1119. Current standards and frameworks in-
clude the Global Reporting Initiative (GRI), the
Sustainability Accounting Standards Board, the
International Integrated Reporting Council, the
International Accounting Standards Board, the
Task Force on Climate-related Financial Disclo-
sures (TCFD), the Climate Disclosure Standards
Board, and CDP (formerly known as the Carbon
Disclosure Project).

Regarding climate-related information, users
are interested in understanding the physical and
transition risks of undertakings, as well as their re-
silience and adaptation plans in relation to various
climate scenarios and the EU's 2050 climate neu-
trality goal. They are also interested in the level
and scope of greenhouse gas (GHG) emissions
and removals by the undertaking, including the
extent to which the undertaking uses offsets and
the source of those offsets. Achieving a climate-
neutral economy requires the alignment of report-
ing and GHG offsetting standards. As for Scope 3
emissions, it is a priority for users to receive in-
formation on which Scope 3 categories are signif-
icant for the companies, as well as emissions in
each of these categories. Therefore, sustainability
reporting standards should specify the infor-
mation that undertakings should disclose regard-
ing such matters. Achieving a climate-neutral cir-
cular economy without diffuse pollution requires



the full mobilization of all economic sectors. Re-
ducing energy consumption and increasing energy
efficiency are fundamental across all supply
chains. Consequently, energy aspects should be
duly considered in sustainability reporting stand-
ards, particularly in relation to environmental
matters, including climate-related issues.

Sustainability reporting standards should spec-
ify the information that enterprises should dis-
close regarding social factors, including:

v Working conditions;

v' Social partner involvement;

v" Collective bargaining;

v' Equality;

v" Non-discrimination;

v" Diversity and inclusion;

v Human rights.

This information should cover the undertak-
ing’s impacts on people, including workers, and
on human health. Information disclosed regarding
human rights should include information on
forced labor and child labor in supply chains,
where appropriate. Sustainability reporting stand-
ards affecting social factors should specify the in-
formation that undertakings should disclose re-
garding the principles of the European Pillar of
Social Rights relevant to undertakings, including
equal opportunities and working conditions. The
European Pillar of Social Rights Action Plan,
adopted by the Commission on March 4, 2021,
calls for stricter requirements for the disclosure of
social information by undertakings. Sustainability
reporting standards should also specify the infor-
mation to be disclosed regarding human rights,
fundamental freedoms, and democratic principles
and standards enshrined in the International Bill
of Human Rights and other core UN human rights
conventions, including the UN Convention on the
Rights of Persons with Disabilities, the UN Dec-
laration on the Rights of Indigenous Peoples, the
UN Convention on the Rights of the Child, as well
as the ILO Declaration on Fundamental Principles
and Rights at Work, the core ILO conventions, the
European Convention on Human Rights, the Eu-
ropean Social Charter, and the Charter of Funda-
mental Rights of the European Union [8].

Sustainability reporting standards concerning
gender equality and equal pay for work of equal
value should specify, among other things, the in-
formation to be disclosed regarding the gender
pay gap, taking into account other applicable EU
law. Standards concerning the employment and
inclusion of persons with disabilities should spec-
ify the accessibility measures taken by the compa-
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nies. Standards concerning training and skills de-
velopment should specify the share and break-
down of workers participating in training. Stand-
ards concerning collective bargaining should
specify the existence of works councils, collective
agreements, and the proportion of workers cov-
ered by such agreements. Standards concerning
worker participation should specify information
on worker participation in administrative and su-
pervisory boards. Diversity-oriented standards
should specify information on gender diversity at
the senior management level and the number of
members of the under-represented gender on
boards.

Governance factors of most importance to us-
ers are identified in authoritative reporting frame-
works such as the GRI and the TCFD, as well as
in global frameworks like the ICGN Global Gov-
ernance Principles [9] and the G20/OECD Princi-
ples of Corporate Governance [10]. Sustainability
reporting standards should specify the infor-
mation that undertakings should disclose regard-
ing governance factors. This should cover the role
of the undertaking’s administrative, management,
and supervisory bodies in relation to sustainability
matters, the expertise and skills required, or ac-
cess to such expertise. It should also include
whether the company has a policy on incentives
offered to members of these bodies linked to sus-
tainability, as well as information on internal con-
trol and risk management systems regarding the
sustainability reporting process. Users also need
information on corporate culture and business eth-
ics, including anti-corruption and bribery, and ac-
tivities aimed at exercising political influence,
such as lobbying.

Information on corporate governance and the
quality of relationships with customers, suppliers,
and affected communities helps users understand
risks and impacts. Increasing information on pay-
ment practices should provide more opportunities
for other undertakings to identify reliable payers,
disclose unfair practices, and negotiate fairer pay-
ment terms.

Member States should ensure that sustainabil-
ity reporting is carried out in accordance with
workers' rights to information and consultation.
Therefore, management should inform workers'
representatives at the appropriate level and dis-
cuss relevant information and means of verifica-
tion. For the purposes of this amending Directive,
this implies establishing a dialogue and exchange
of views between workers' representatives and
management at a time and with content that allows
representatives to express their opinion. This



opinion should be communicated, where applica-
ble, to the relevant administrative, management,
or supervisory bodies.

Enterprises in the same sector are often ex-
posed to similar sustainability risks and impacts.
Sector-specific comparisons are valuable for in-
vestors; therefore, standards should specify both
cross-sector and sector-specific information. This
is especially important for high-risk sectors re-
lated to environmental, human rights, and govern-
ance impacts. Standards should also consider the
difficulties undertakings may face in collecting in-
formation across their value chain, particularly
from SMEs and suppliers in emerging markets.

On the other hand, the publication of non-fi-
nancial reporting is not mandatory in electronic
format, and reports may be stored in paper form,
which creates risks for stakeholders in finding in-
formation. Member States are obliged to instruct
non-public undertakings to generate digital data in
the electronic reporting format specified in Article
3 of Delegated Regulation (EU) 2019/815. Under-
takings should disclose sustainability information
in a clearly identifiable dedicated section of the
management report.

According to Article 33 of Directive
2013/34/EU, Member States must ensure that
members of administrative, management, and su-
pervisory bodies have collective responsibility for
ensuring that financial statements and manage-
ment reports are prepared and published in ac-
cordance with the Directive. Recommendations
suggest extending collective responsibility to in-
clude digitalization requirements.

Statutory auditors or audit firms verify finan-
cial statements and management reports. How-
ever, there is a risk of further market concentra-
tion, which could threaten auditor independence
and increase fees. If Member States allow inde-
pendent assurance services providers to perform
sustainability reporting assurance, they should
also allow a statutory auditor, other than the one
auditing the financial statements, to express an as-
surance opinion. All independent assurance pro-
viders should meet requirements equivalent to
those in Directive 2006/43/EC [11]. If an com-
pany seeks an opinion from an accredited inde-
pendent provider, it does not need to seek one
from its statutory auditor. To promote the free
movement of services, Member States should al-
low independent providers established in another
Member State to operate on their territory. Mem-
ber States should ensure that where an accredited
independent third party verifies sustainability re-
porting, its report is provided as an annex to the
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management report or through other publicly ac-
cessible means.

Parameters of the Working Framework for
Non-Financial Reporting of Organizations

The information described above provides a
solid foundation for achieving the objective of this
report, namely — creating the basis for a non-fi-
nancial reporting framework for small, medium,
and large enterprises.

The working framework follows the logical se-
quence of the information derived from the cited
European Union directives, including four main
pillars according to the Corporate Sustainability
Reporting Directive (CSRD)/ European Sustaina-
bility Reporting Standards (ESRS) and the philos-
ophy of double materiality, detailed and seg-
mented into the following areas: Strategy and
Governance; Environmental and Climate; Social
Responsibility and Human Rights; Reporting and
Audit. By their nature, the four main pillars have
a specific focus and combine certain sub-factor ar-
eas.

For example: the first pillar, assembling Strat-
egy and Governance, has a specific focus on the
role of management and the integration of sustain-
ability into:

v Business Models and Sustainability — re-
sponsible for the disclosure of resilience re-
garding risks to stability;

Transition Plan — describes the strategy for
achieving compliance with the goal of lim-
iting global warming to 1.5°C, according to
the Paris Agreement and decarbonization
by 2050;

Managerial Responsibility — related to the
role of the administrative and audit bodies,
their expertise, and the system of incentives
regarding Environmental, Social, and Gov-
ernance (ESG) factors;

Corporate Ethics —aimed at the existence of
an algorithm for the prevention of corrup-
tion and transparency in initiatives related
to lobbying.

The described sub-areas are key and, in this re-
gard, occupy the first position in the working
framework.

On the other hand, the second pillar encom-
passes Environmental and Climate, focusing on
the impact on physical actions affecting climate
change, specifically:

v" Climate Footprint, reduction of greenhouse

gases critical for supply chains, covering
Scope 1, 2, and 3;

v



v' Circular Economy and Resources — stimu-
lating energy efficiency, reducing energy-
intensive production processes, and ensur-
ing cost-effective resource management
within value chains;

v" Financial Linkage and Guarantees — in ac-
cordance with the European Commission
Taxonomy for the disclosure of Capital Ex-
penditure (CAPEX) and Operating Ex-
penditure (OPEX) arising from environ-
mentally sustainable operations;

v' Transformation-related Risks — generating
scenario models for possible outcomes.

Despite being related to the environment, the
second pillar largely requires precise financial
planning and modeling.

The subsequent third pillar (Social) is respon-
sible for Social Responsibility and Human Rights,
with a focus on soft competencies and relation-
ships between teams, including communities,
value chains, and supply chains. The sub-factor
specificities are:

v Improved Working Conditions through
equality, diversity, multiculturalism, non-
discrimination, and the inclusion of vulner-
able groups, aiming for equal access to ca-
reer development opportunities;

v" Improvement of Labor Relations — strength-
ening the role of trade union organizations
and collective labor agreements, aimed at
acquiring the right to information and pro-
fessional consultation;

v" Due Diligence and Value Chain Tracking —
activities must be directed toward the pre-
vention of child labor usage by suppliers
and manufacturers;

v' Reporting of Intangible Resources — requir-
ing the valuation of personal skills, loyalty,

and employee motivation, recognized as
key factors for market valuation.

By including the specificities of the third pillar,
the increasing importance of reporting the role of
human rights is formally declared.

The final pillar (Reporting and Audit) empha-
sizes the process of accountability and transpar-
ency regarding technical execution and the relia-
bility of the generated information. The primary
sub-factors concern:

v Double Materiality Reporting, involving
risks to the enterprise and its activities (fi-
nancial materiality) and the impact of the
enterprise on the environment (impact ma-
teriality);

v" Increasing Digitalization, prescribing the
generation of data in a unified digital format
— FEuropean Single Electronic Format
(ESEF) [12], with a view to improving anal-
ysis and complex comparability of results;

v" Engagement with External Verification Ini-
tiatives through audit committees and ser-
vice providers for the verification of non-fi-
nancial reports;

v" Declaration of Transition to Consolidation
Mode, requiring the parent company to in-
clude information for all subsidiary compa-
nies with a turnover exceeding 40 million
EUR for entities operating within the terri-
tory of the European Union.

To ensure precision in data disclosure, it is rel-
evant for the company to use the services of a li-
censed auditor in the field of non-financial report-
ing.

To illustrate the working standards precisely,
including basic requirements such as the imple-
mentation schedule and other specifics, they are
presented in Table 1.

Table 1. Schedule and Scope for Implementation of Corporate Non-Financial Reporting Re-

quirements
. . . Implementation
Category of Undertaking Reporting Requirement Timeline
Large Enterprises (> 500 employees) Mandatory Non-Financial Reporting (un- In effect

der CSRD/ESRS)

Listed Companies (SMEs, excluding
micro-enterprises)

Application of European Sustainability Re-
porting Standards

From January 1, 2026

Third-Country Undertakings

Sustainability Reporting for EU-based

According to specific

(> 150m EUR net turnover in EU) branches/subsidiaries thresholds
Subsidiaries of Parent Companies Consolidated reporting by the parent com- As per consolidated
(> 40m EUR turnover) pany audit
Micro-enterprises Exempt from mandatory reporting Exempt
. Possible delay if reasons for data gaps are Up to 2 years
Grace Period provided (until 2028)




In summarizing the core regulatory infor-
mation, it is necessary to outline certain strengths
and weaknesses regarding non-financial report-
ing.

Critical Analysis

In order to achieve a high-quality critical anal-
ysis, it is necessary to objectify the primary in-
sights, best practices, specificities, and elements
that require further refinement.

Analyzing the advantages of the non-financial
reporting process, several benefits can be high-
lighted, which are significant for:

v Improved access to external financing -
commercial banks, institutional investors,
and investment funds prefer to lend to com-
panies that comply with the mandates for
implementing non-financial reporting [13];
Enhancing competitiveness, the company's
customers, suppliers, and partners will seek
to associate themselves with entities that
meet the criteria for non-financial reporting;
Compliance with EU Directive 2013/34
provides legal guarantees and prevents the
risk of sanctions..

While outlining the advantages of applying the
non-financial reporting mechanism, it is also ap-
propriate to comment on the specificities of the
procedure.

Regarding the details requiring comment, it is
correct to analyze the risks threatening companies
that are not expected to apply the standards. In
such cases, a clear boundary for generated reve-
nue must be set, as low threshold values may com-
pel certain companies to invest funds which, after
calculation, might place the enterprise in a cate-
gory of non-mandatory application of non-finan-
cial reporting. On the other hand, it is necessary to
specify whether micro-enterprises should be as-
sessed based on generated turnover and the num-
ber of employees, or whether these entities should
independently begin applying the standard.

v

v

Conclusion

Analyzing the Directive, which serves as the
source for the components of the working frame-
work for non-financial reporting, it is necessary to
emphasize the merits that have a direct impact on
improving the quality of the work process and hu-
man rights. Detailing the need for improved inclu-
sion of members of labor collectives and teams in
the boards of directors and supervisory boards is
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important, but this must be based on qualifications
and expertise rather than a quota principle.

On the other hand, tracking supply chains and
sanctioning suppliers who have used forced child
labor demonizes certain companies and distorts
the business models and strategies of transnational
corporations — which are part of global value
chains. Due diligence and tracking are good prac-
tices, for the implementation of which digital au-
tomated systems such as blockchain applications
exist; these should be utilized to achieve a com-
petitive advantage for companies investing in
such technologies, which in turn would help
achieve the sustainable development goals of the
entities.
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PUHAHCOBUAT PUCK B IPO3PAYHOTO YIIPABJIEHUE HA XPAHUTEJTHUATE OT-
HNAABLHU B YCTOUYUBUTE BEPUI'U 3A TOCTABKH HA XPAHU

Pymen Anremnos

THE FINANCIAL RISK IN TRANSPARENT FOOD WASTE MANAGEMENT IN
SUSTAINABLE FOOD SUPPLY CHAINS

Rumen Angelov

ABSTRACT: Food waste is an important but understudied source of financial risk in sustainable supply
chains. In this paper, we will examine food waste as a manifestation of information asymmetry regarding
perishable inventory issues (quality, shelf life, processing, and transportation), which can trigger cautious
ordering and disposal, leading to depreciation and cash flow volatility. Drawing on sustainable finance arguments
that markets price material non-financial risks, we will examine the relationships between transparency and risk
outcomes and firm value. We will examine the use of blockchain technology as a means of enhancing transparency
(supply chain traceability systems), reducing information risk by verifying the effectiveness of contracting and
execution, leading to stabilising cash flows and a reduced risk of financial distress. In this paper, we will examine
the relationship between transparency and bankruptcy risk, financing conditions, and the cost of capital. Another
important aspect that we will consider are the implications for investors, lenders and policymakers tasked with
assessing the pricing of operational sustainability risks in supply chain-intensive industries.

Keywords: food waste; transparency; information risk; sustainable finance; supply chain finance; blockchain;
cost of capital

BbBenenne oT Ha 2.5 rpaxyca no Llemsuii cipsimo mpeauHyc-
TpuanHuTe HuBa 10 2100r.,3HaYNTeTHO HAAXBBP-

N3munaxa moede ot 10 roguHM OT mpuema-  JISHKH 3aJI0)KEHOTO 3aJbpikaHe Ha TII00aTHOTO
Heto Ha Ilapwxkoro cmnopasymenue ot 196  3arorsHe mo 1.5 rpagyca o Lemsuit ot [apux-
crpanu 1o Bpeme Ha COP21!. Benpeku ToBa ieia  KOTO criopasymenue.’ KpexKuaT KOHCEHCYC Moc-
Ha TI00ATHUTE MAPHUKOBU €MUCUH MPOABIDKaBa  TUTHAT npean 10 roguHu e 1Mo/ OIacHOCT OT JINT-
Jla pacTe, a 3aJI0)KeHAaTa [1eJ1 32 HETHO HaMaJIsiBaHE  caTa Ha KOOPJIWHUPAHU JEUCTBUS B TIOCOKA Orpa-
Ha emucunte ¢ 55% 10 2030r. B EC? ¢ Hewsnbn-  HUYaBaHE HA KIMMAaTUYHUTE NpoMeHH. Jlumcara
numa. [Ipe3 to3u nepuon CAIL] ce orrernuxa iBa  Ha OOIIM PEryJaTOPHU PaMKH M HAJIMYUETO Ha
IBTH KaTo KM 2026r. ca B IpoIiec Ha BTOPOTO CH  Pa3HOIOCOYHM TOJIMTHKHU, ITOCTABAT YCTOWYH-
OTTETIISIHE OT criopasyMeHueTo. C BTOpUs Hali-TO-  BOTO Pa3BHTHE W CIIPABSHETO C KIMMATHYHUTE
JSM 1 HA €MHUCHHM Ha MapHUKOBH Ta3oBe(O0TC-  NMPOMEHHM B Tio0anHaTa MKOHOMHKA TOKena-
ThIBaiikn Ha Kuraill) e siceH curHai, 4ye KinMa-  TETHH. 32 MHBECTHUTOPUTE U KOMITAHUUTE ,KOUTO
TUYHHUTE TIPOMEHH I TPOABIDKABAT Jla TeHepU-  ca MO0l aHTAXUMEHTH KbM TpaHC(hOopMaIus
par cucTeMaTU4HU PUCKOBE 3a OM3Heca M aMOU-  KBbM BBIVIEPOIHO HEYTPATHH U YCTONYUBH BEPUTH
[IMO3HUTE TIOJUTHUKH I10 JTMHUS HA JOCTHTaHE HA  Ha MPOM3BOJCTBO U JOCTAaBKa, ca HAJIWIE CHCTe-
“KITMMaTHYHA HEYTPAITHOCT ’ IIe CPEIHAT CMECEH  MAaTUYHHA PHUCKOBE W PENMyTalMOHHA OTKPUTOCT
ycnex. Criopen nokian Ha BloombergNEF kimu- — mopanu pa3HOMOCOYHO 3aKOHOATEICTBO M JIAIICA
MaTHYHUTE TPOMEHHU IIE JOBEAAT 10 3aTOIUISIHE  HA CTUMYJH KbM YCTOWYHBOCT, KAaTO TOBA MPAaBH

1 COP21 (21-Bata cecus Ha KoHdepenuusita Ha cTpaHuTe) € 2 hitps://www.consilium.europa.eu/bg/policies/paris-

ucropryecka koupeperuus Ha OOH 1o u3MEeHEeHHeTo Ha agreement-climate/

KIMMara, nposeneHa B [Tapwk, @panmws, ot 30 HoeMBpH 3 https://assets.bbhub.io/professional/sites/24/New-Energy-

1o 12 nexemBpu 2015 1. Outlook-2025-Executive-summary-external-14-04-2025-
1.pdf
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MHBECTHUIIMHATE B CEKTOpPAa PUCKOBU M Heedek-
TUBHU. TOBa BOAM IO CBUBaHE Ha HHBECTUPAHE Ha
KaluTajdl KbM YCTOHYMBHU NPOEKTH U OrpaHHYa-
BaHE Ha YCHJIUATA HA HHBECTUTOPUTE KbM YCTOM-
9UBOCT. VIHBECTHTOPUTE MMAT KJIIOYOBA PO B
paspelIaBaHeTo Ha NpoOIeMHUTE C KIMMAaTHIHNTE
MPOMEHH, HYXKHH Ca OOILH YCHIIUSI MEXKILy TIPaBH-
TEJICTBA, MHBECTUTOPU U MEKAYHAPOJHHU KOPIIO-
panuu 3aeHO C YHU(QHULIUPAaHU 3aKOHOAATEICTBA
Y MOJIUTUKY, KOMTO MM 3a 11eJ1 Aa Ch3JalaT ycIo-
BUSI 33 YCTOWYMBH (pUHAHCH KaTO M3TOUYHUK Ha Ka-
nUTajg. YNPaBJICHUETO HAa XPAaHUTEIHUTE OTIa-
IBLIU € TIPSIKO CBBP3aHO ¢ pa3pad0TBaHETO U NpH-
JaraHeTo Ha YCTOMYMBH MEXaHWU3MH, KOUTO Ja
paboTaT epeKTUBHO B IsIaTa BEpUTa Ha JOCTABKA
Ha XpaHa. XpaHUTEIHUTE OTIagbL1, KOUTO CE Ha-
MUpaT HaKpas Ha Bepurata KpHUAT TOJEMH pHC-
KOBE 3a 0J1arochCTOSHUETO 10 1enus cBst. IIpor-
pamara Ha OOH 3a oma3BaHe Ha OKOJHATa cpena
B CBOM JIOKJIaJl 3 XPAaHUTEIHUTE OTHAAbIU CIO-
nenst, ue 19% ot xpaHarta rojHa 3a 4OBEIIKa KOH-
CyMalMs c€ U3XBbPJIA Ha Pa3JIn4HU €Tamu OT Xpa-
HUTCJIHUTC BCPUTH OT PA3JINYHU y‘-IaCTHI/IHI/I(I[O-
MaKHHCTBA, PECTOPAHTH, XPAHUTEIHU YCIYIH H
ap.)* Te3u OrpOMHH CTOMHOCTH HE MOXE Ja He
HU HakKapaT Jja c€ 3aMHUCJIUM 3a T. Hap “MPOJI0BOJI-
CTBEHa CUTYPHOCT”, KOSITO C€ MpPEeBpbhIa B aKTy-
aJlHa TeMa W B Pa3BUTUTE WKOHOMHKH. Hapyiie-
HaTa MPOJOBOJICTBEHATa CUTYPHOCT IO JIMHHSA
XPpaHUTCIHUTE OTIIaAblM Cbhb3JJaBa PUCKOBC 3a
AOCTBITHOCT U HAJIMYHOCT HAa XpaHW KaTO €AHOB-
PEMEHHO TeHepHpa EKOJOTMYHH, COLHUAIHH U
MKOHOMHYECKH PHUCKOBE.’ 32 e€(DEKTHBHOTO H3I-
paXxaaHE Ha yCTOI>'I‘II/IBI/I CUCTEMHU U CTpATErvuu 3a
OrpaHMYaBaHEe Ha XPAHUTECIHHUTE OTMAIBLHU €
Ba)XKHO /14 C€ YCTAHOBST NPUYMHHUTE XpaHHUTE A
6’BI[aT N3XBBPJICHU IO BCUYKU HUBA Ha BEPUTUTC
Ha joctaBku Ha xpanu. [Iporpamara na OOH 3a
Ola3BaHE Ha OKOJHATa cpeda TbPCH BpPb3Ka
MEX/1y HUBOTO Ha JOXOJ U T€HEPUPAHETO HA Xpa-
HUTCJIIHNU OTIIaABbIIH. I[aHHI/ITe B TEXHUS OOKJIaQ
MOKa3Bar, Y€ B CTPAHUTE C IIO-BUCOKU CPETHH J10-
XOAM €IHO JIOMAaKHHCTBO H3XBBPJIL OKOJIO 88K
XpaHUTCIHU OTHaaAbUXu TOAUINHO, C ITO-HHUCKHU
CpPeAHU JOXOAM OKOJO 86 KI TOJMIIHO, a IpHU

4 https://www.unep.org/resources/publication/food-waste-
index-report-2024
5

https://papers.ssrn.com/sol3/papers.cfm?abstract id=45303
52

¢ https://www.unep.org/resources/publication/food-waste-
index-report-2024

7 https://www.weforum.org/publications/innovation-with-a-
purpose-improving-traceability-in-food-value-chains-
through-technology-innovations/
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CTpaHH ¢ BUCOKH Joxoau okoyio 81 kxr. HyxHo e
Jla CIIOMEHEM, Y€ JIOKJIa/la He ChIbp)Ka JaHHU 32
CTpaHM ChC 3HAYMTENHO HUCKU noxomu.® Jlpyr
npobjeM, KOUTO € PeJHO /1a 3aCeTHEM € OTPOM-
HUTE 3aryOH 110 JHHAA Hee(h)eKTUBHOCT M KOHTPOIT
BBB BepHUTHTE Ha mocTtaBka. IIpe3 2019 r. mpor-
HO3HAaTa TOJMIIHA CTOMHOCT Ha 3aryOu OT Hee-
(EeKTHBHO YIpaBJIEHHUE 110 BEPUTUTE Ha JOCTaBKa
Ha XpaHa BB3am3aT Mexay 30-40 muipn. mo-
napa.”Harpynanute 3ary0u WaBar 10 JIMHHS HA
pa3IMYHU TPUYUHHA KaTo Qammuudukanus Ha
XpaHH, 3a0iyxaaBamia wHpOpMAIM Ha ETHKe-
TUTE, pa3pexnaHe, YMHUIUIEHH ACUCTBHS 32 MO~
MsIHa M Pa3NpOCTpaHEHHE Ha HEBSPHA WM TOA-
sexama uagopmanus.® Ipes 2013 r. EC pask-
pHUBa 3J10YNOTPEeOM 4Ype3 yMHILUICHH ACHCTBUA
KaTo OTKpUBA HATMYHETO HA KOHCKO MECO B MPO-
JyKTH 0003HAYEHN KATO TEJEIKN’ U HAJTUYUETO
Ha 3aBUILEHH CTOWHOCTH Ha IIECTULUIM B XpaHu'’
KbM nmHemrHa nata Te3u 370ynoTpedu ce cuuTar
3a KaTalu3aTopa Ha 3acujeH KoHTpon B EBpoma
ype3 NMPHEMaHEeTO Ha 3aKOHOIATEJICTBO 3a Orpa-
HuyaBaHe u3Mamure ¢ xpauu''.Hyxken e npasu-
JIeH aHAJIM3 HA MPUYMHHUTE, KOUTO BOAAT IO TO-
JIeMH CTOWHOCTH Ha XPaHWUTEJHH OTHAXBIM IO
BCHUYKH HHBA 10 BEPUTraTa Ha XPaHUTEITHUTE J0C-
TaBKH, 32 1a ObJaT Ch3a7eHu e)eKTUBHH YCTOM-
YHMBHU pEIICHHA 32 HaMaJsIBAHE HA XPAaHUTEIHUTE
ornaabiy. TpagulMOHHUTE CHUCTEMH Ha YIpaB-
JICHWE Ha OTHaIbLUTE ca Hee(eKTUBHU 3a aHAIN3
W TpoclelsBaHe IbTS Ha 3aMbpCSBaHE IPH
BCHYKH YYaCTHHLIM BbB BepHUrara Ha JOCTaBKH. B
MOCJIETHUTE TOJUHM Ha IOMOLI UABAT Pa3IMYHH
coTyepHH U XapayepHH pelIeHHsI, KOUTO OBP30
1 e(QUKacHO ,0CUTypsIBAaT MPOCIEAIEMOCT B pe-
AJIHO BpeMe KaTo Te Morat Ja ObAaT U3M0JI3BaH!
3a OTYETHOCT ¥ CTUMYJIpaHe Ha YCTOWYMBH U 3€-
JIEHU TPaKTHKHU T10 Lsy1aTa Bepura. biokueitn Tex-
HOJIOTHATA 3a€Ma MICTOTO KaTO BOJEIIOTO pelle-
HUE 32 OCUTYpsIBaHE Ha MPO3PAvyHOCT, POCIE -
€MOCT M aHAJIN3 Ha IPOOJIEMUTE C XpaHUTEITHUTE
OTIIAJABIM B KOMOMHAIMSA ¢ II100aIHaTa Mpexa Ha
CBBP3aHOCT MEXHAy ycTpoiictBa “VIHTepHET Ha
Hemara”(IoT) u ¢ paznuunu coQTyepHU perieHus
3a KOJIMYECTBEHH anammsu(Big Data

8

https://linkinghub.elsevier.com/retrieve/pii/S095965262032
240X

% https://www.efsa.europa.eu/en/press/news/130211

10
https://efsa.onlinelibrary.wiley.com/doi/10.2903/j.efsa.2015.
4038

1 https://eur-lex.europa.eu/eli/reg/2017/625/2022-01-28



Analytics).?T'onssM Ha GpoM aBTOPU C ABTOPH-
TETHH TPOYYBAHMS MOKA3BAT, Ye H3IMOJI3BAHETO
Ha OJIOKUEHWH TEXHOJOTMH BOJM JO MO-100pa
IpOCIenseMocT, ePEKTUBHOCT U HaMaJIsBaHe Ha
pasxouTe 3a yIACTHHUIMTE BbB BEPUTUTE 3a JIOC-
TaBKa Ha XpaHa B J[yxa Ha yCTOHYNBaTa(KpBHIroBa)
MKOHOMHKA. JIpyr BakeH acIeKT Ha W3IOJI3Ba-
HETO Ha OJIOKYEHH MIBa OT PacTAlIaTa HYKIa OT
XpaHa 110 CBETa KaTo ONTUMH3ALHATA HA XPaHH-
TEJIHUTE BEPUTH BOJIH JI0 3AIMTA HA MPOJOBOJICT-
BEHATa CUI'ypHOCT. IHTerpupaneTo Ha GJI0K4ein
TEXHOJIOTHH MMa PEIHIA TI0J3H 33 OCHTYDPABAHE
Ha €(EKTMBHOCT U CHTYPHOCT KaTO OCUTYpsiBa B
peaHo BpeMe MpOCiIeIsBaHe Ha NPOLYKTHTE, Oe-
30[IaCHOCT HA XPaHWTE, yIeCHEHA CepTH(HHKALMS
¥ CTaHJApTU3allds Hapel C MO-HUCKU oOlepa-
THBHH Pa3XOJ 33 BCUYKU YYACTHUIIU BbB BEPH-
I'UTE HAa XPAHUTENIHH JOCTaBKH. > B chBpeMenHust
CBAT HYX/aTa OT IPO3PAYHOCT, JOBEPHUE MO BEPH-
T'UTC HAa XPAHUTECIIHU JOCTABKHU CC IMTPEBPHILA B HE-
00XOAUMOCT U OUTHTAIA3aLMs HA IEHHOCTHUTE B
rI00ATHUTE BEPUTH € Hal-I00pOTO pelieHne 3a
ycTOﬁ‘-IHBa HWKOHOMHKAa W HaMaJldBaHC Ha TpaH-
CaKIMOHHUTE Pa3XOJIH.

Biok4eiiH TEXHOJIOTHATA KATO CPEACTBO 3a
penyuupate Ha (GUHAHCOBUTE PUCKOBE

bilokueldHbT UMa OTPOMEH IIPUHOC B OIPAHU-
YaBaHETO HA XPAaHUTEIHUTE OTHAAbLUX KATO Ipe-
JOCTaBs peajHa MH(pOpPMAIUS 32 TOBa KaK Xpa-
HUTE Ce MPOM3BEXKAAT, KaKBa TEpMHUYHA oOpa-
0OTKa TpeMHUHABaT, W3IMON3BaHHUA ambanax U
npoiieca Ha nocrasku.' Tosa Boau 10 mo-106pa
NPOCIEAIEMOCT W OTYETHOCT IO BEPUTHUTE Ha
JOCTaBKa Ha XpaHUTEIHHU IIPOAYKTH, KOETO HaMa-
nsiBa (UHAHCOBaTa Hee()EKTUBHOCT MO JIMHMSA Ha
MPOU3BOJICTBO, TPAHCIIOPT, THPTrOBHUS M KpalHO
norpebienue. 5 Jlo6pe pa3pabOTEHUTE CHCTEMH
3a KOHTpOJ Ha 6a3a OJIOKYElH, ycrsBaT Aa orpa-
HUYAT T. HAp “WHPOPMAIMOHHA aCUMETPHS ", KO-
ATO € OCHOBEH ITPOOJIEM B TPATUIIMOHHUTE OU3HEC
Mogenu. Jluncara Ha IPO3pavyHOCT, HETOUHA UIIH
¢dammmBa wHPOpPMANHMS BOAAT 10 Hee(heKTHUB-
HOCTH 110 BepHUraTa Ha JIOCTaBKH, KOETO HaMupa

12

https://www.sciencedirect.com/science/article/abs/pii/S0959
652623010521?via%3Dihub

13 https://www.mdpi.com/2077-0472/13/6/1173

14 https://doi.org/10.24200/sci.2023.59194.6104

15 https://www.mdpi.com/2813-5288/1/1/4

16 https://www.theguardian.com/business/2024/feb/01/tesco-
cuts-ties-with-food-waste-processor-after-row-hits-
progress-on-environment

17 Tlak Tam
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OTpa’KCHHE B HEIPABWIIHO LIEHOOOpa3yBaHe, He-
JIOCTUT Ha NPOAYKTHU WIX U3MUILBK. JIOTHYHO TYK
W/IBa HANUIE ¥ PEIYTallMOHHUS PUCK OT U3XBBP-
JIsiHE Ha TOJiHA XpaHa WM HeJOBEpHE OT CTpaHa
Ha KJIMEHTHUTE, KOETO MOXeE /1a IOBEJE A0 U3XBbP-
JISIHE Ha XpaHa [IPEAM ONMCAHUS CPOK Ha TOJHOCT
nopaay MOTeHLUAHH 3ApaBHU npobiemu. [Ipe-
kuTe (UHAHCOBU e(DeKTH OT TOBa ca 3aryOoW OT
onepaTuBHA JEMHOCT, NPH ITyOJINYHN KOMIIAHUH
BOJIM 0 CHaJlaHe Ha CTOWHOCTTA HA KOMITaHUSTA
W peryaaTopHu caHKiuu 1o nuaus Ha ESG 3a yc-
ToluMBa aelHocT. Hail-ronsiMata Bepura cynep-
Mapketd B OOenuHeHOTO KpaicTBo Tesco mo-
najHa B OTPOMEH CKaHJal ciiell Kato Oemie myo-
JMKyBaja HEBEPHHU JaHHM 332 OTPaHWYaBaHE Ha
XpaHUTENHUTE CU oTIamgbiu ¢ 45% oT mepuoaa
2016-2023.'° Cnen paskputusra Gelie ycTaHo-
BEHO, Y€ PEATHO € PeAyLHpalla XpaHUTEIHUTE OT-
naabiy ¢ okono 18%, a octaHanuTe XpaHUTETHH
OTIAABIM Ca M3NOI3BAaHU B aHaepoOHa MHCTaja-
IUs 32 TIPOM3BOJACTBOTO HAa €HEPrus BMECTO JAa
ObJaT M3MOI3BaHK 32 XpaHa 3a kMBOTHH.!” TIpe3
2021r. xommaHuATa Oemie ochAEHA Ja IUIATH
rio6a B pa3mep Ha 7.5 MUIMOHA OPUTAHCKH Ia-
VHJIa 3a pejiaraHe Ha CTOKH C U3TeKbJ CPOK Ha
TOJTHOCT ¥ MyXJISICAJIM IU10A0Be B nepuona 2015-
2017r. B Tpu Marasuna B bupmunram.'® Benpexkn
MOCJIeTHUTE CKaHJald BepuraTa € eiHa OT Ibp-
BATE B CBETOBEH MaIad, KOSTO TOOPOBOIHO
npeacTaBd AaHHU 3a XPAHHUTCIHUTC OTHAAbLIN U
npeanprueMa MEpKH 3a HapacTBallus TI00ajeH
mpo0iieM ¢ xpanurenHute ornaabiu. [Ipes 2013
I. IO TEXHHU M3YMCIICHUS ca akyMmynupaiu Ha 30
000 ToHa XpaHUTEIHH OTHAIBIH MPE3 MIBPBUTE 6
Mecenia Ha roguHara.'*Tesco He U3I0II3Ba IUPEK-
THO OJIOKYEHH pelleHHs 3a YIpaBJeHHe Ha Xpa-
HUTCJIHUTEC OTHAABUX U ITPOCICAUMOCT, HO IIpU-
nara paboTeln TUruTanHu pernreHus upe3 “loT”
unTerpanmu u “ Big Data Analytics” codTtyep.
[Ipe3 2025r. koMmanusITa BEBEIE TECTOBO B Orpa-
HuueH Opou mara3zuan QR kojoBe BMeCTO cTaH-
JaptHute OapkomoBe B 12 Opost MPOAYKTH OT
opana Tesco.”’ Bepurara pa3paboTsa u npusiara
TEXHOJIOTHITa B Koyaboparus ¢ OpUTaHCKOTO

18

https://www.birmingham.gov.uk/news/article/855/tesco_fin
ed 75m_for selling out of date food at three city stores
#:~:text=The%20prosecution%20was%20brought%20under
%?20the%20Food,displayed%20for%20sale%20beyond %20
their%?20use%2Dby%20date

19 https://www.bbc.com/news/uk-24603008

20
https://retailtechinnovationhub.com/home/2025/4/24/tesco-
partners-with-gs 1-uk-to-test-out-qr-codes-in-place-of-
traditional-barcodes-in-select-stores



nmojpaszeficHie Ha OpPraHM3alusATa C HECTOIaH-
cka men “GS1”, kosTo pa3paboTBa W MOTBPIKA
CTaHAAPTH 32 TI00aTHUTE BEPUTHTE HA TOCTABKA
W 3aeIHO ¢ n3bpanu nocraBuuim. [Ipenumcrara
Ha QR KkomoBeTe mpen craHAApTHUS OApPKOJ € TO-
JeMus Habop OT HaimdHa WHQOpMAIUS 3a MPo-
JyKTa 3a KpaiHus notpeduten (Mpousxol, map-
THJa, XpaHUTETHA HH(OPMAIMI U CPOK Ha TOJ-
HoCT). 3a Tesco mpeauMcTBaTa ca IPO3padHo Ch-
OupaHe Ha BaykHa MH(POPMALIUS OT BCHYKH €Talu
Ha MPOAYKTa [0 BEpUraTta Ha XpaHUTEIHa JOC-
TaBKa, KOSATO MOXKe /1a Obe M3IoNI3BaHa 3a Tpe-
BEHIMA Ha 3paBHU PUCKOBE, ONTHMHU3ALMS Ha
olepaTUBHATA JEHHOCT M €PEKTHBHO MpUIIaraHe
Ha YCTOWYHMBH TIOJHTHKH W KPBroB HUKOHOMHU-
geckd Mozen. bep3o mpocienuMuTe W TOYHH
JaHHU TI03BOJISIBAT Ja ce WACHTH(UIUpAT U W3-
TETJIAT MO-0BP30 MPOIYKTHTE C M3TEKBI CPOK B
THPTOBCKUTE OOEKTH, TPU YCTAHOBEHHW XpPaHU-
TEJIHU 3aMBbpPCSABAHMS Ja Ce M3TETIIST camo Ipo-
IOYKTUTE OT 3aMbpceHaTta napTtua. [Ipo3padnara
W JIECHO TpoBepuMa WHGoOpMAIMs I[omara Ha
KOMITaHUSATA [TpH HaOImKaBaHe Ha CPOKa Ha rofl-
HOCT OBP30 J1a MPHUJIOKH OTOWB OT IIeHaTa, 3a Ja
MUHUMH3UpA 3aryOnuTe CH KaTo peanu3upa Ipo-
OYKIHSTa, 2 OT TaM Jia CIIOMOTHE 3a HaMaJlsiBaHe
Ha XpaHUTEIHUTE OTMaAbIM OT HempojaacHa
croka. Upez QR koma moTpebutens moiydaBa
Mpo3pavyHa HHPOpMAIHS 33 IPOAYKTA U € HATUIIE
uHpopmupan u3bop. Tesco paszumra Ha codTy-
EpHU U XapJlyepHH pelleHus Ha 0a3ata Ha U3Kyc-
tBeHUS WHTENEKT(AI) oT kxommanusaTta Roambee
3a MPeNr3HO NpociieAsiBaHe Ha KOHTeHHEpH, TIpe-
BEHIIMSI Ha morpenHy goctaBku 10 Haa 3000 Tbp-
TOBCKHM O0€KTa W TPaBUIIHO M3YHCICHHE Ha Bpe-
MeTo 3a gocTaBku.?! JIOCTBIBT 10 JaHHU B pe-
IHO BpeMe TpelocTaBs BB3MOXKHOCT 32 OBpP30
pas3no3HaBaHe W CIIPAaBSHE C MOTCHIMAIHU CMY-
IIeHHs BbB BepUTaTa Ha JIOCTABKH KbM THPrOBC-
kute obexT. MHTerpanusta Ha Roambee B omne-
palmuTe Ha BepUraTa € mpeoCcTaBuiIo mpocies-
BaHe B peasiHO BpeMe Ha Hafg 23 000 koHTeliHepa
npe3 6.21 MuIMoHa U3MUHATH MUIIM O KpaiHaTa
JIECTHHALMS HA KOHTeHHEpHTE. 2

O1e no-BUIMMH ca PEryJaTOpHHUTE, peIyTa-
IIMOHHNUTE W ()MHAHCOBHTE PHCKOBE pa3TIICK-
JIAK¥ OTPOMHHMS HATHUCK HAJIOXKEH BHPXY (peHc-
kara Bepura cynepmapketu Carrefour(naii-romns-

21 https://fooddigital.com/retail/tesco-enhanced-supply-
chain-visibility-using-ai

22 Tlak Tam

23
https://www.legifrance.gouv.fr/loda/id/JORFTEXT0000320
36289
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Mara eBpoIIelicKa BepHura CynepMapKeTH). 3a pas-
JUKa OT ciaydast ¢ Tesco, TyK orpaHHYaBaHETO Ha
XpaHWUTEHHU OTIAIbLH HE 3a104Ba C JOOpoHaMe-
pPEHO MpHU3HABaHE Ha MPOOJIEMHTE, a C TUPEKTHH
CaHKIIMH OT CTpaHa Ha (PPEHCKOTO MPABUTEIICTBO.
Opanmus e mppBara appkaBa B EC, kosATo moc-
TaBsl XpaHUTEIHUTE OTMAIbLU KaTO O'POMEH CO-
[MAJIEH W TOJIMTUYECKH TPOOJIeM Ha TI00aTHO
HuBo. [Ipe3 2016r. hpeHckus mapiraMeHT nmpuemMa
MbPBUSL HALIMOHAJNECH 3aKOH 32 OrpaHHMYaBaHETO
Ha ornaabuuTe(u3BecteH kato “Loi Garot”), 3a-
I'BJDKABAI CyIEPMAapKEeTUTE Jla HE H3XBBPIAT
TOJIHA XpaHa C LeJI 1a C€ OTPaHnYaT Pa3XUILeHHs,
Ja ce HAchbpyM COLMANHATA COJHIAPHOCT KBbM
VS3BUMHU TPYHH OT OOIIECTBOTO KaTro Bpb3KaTa
MeXIy OJaroTBOPUTEITHH OpTaHU3AINH U XPaHH-
TEJIHU BEepUTU HachbpyaBa KPbroBaTa MKOHOMHKA.
3aKkOoHBT OOXBalla CyHmepMapKeTH C IUIONI Haj
400kB.M u Carrefour kaTto Hali-roieMust urpad B
CEKTOpa € MPSAKO 3acernar.”® 3a pasmuka ot Tesco
TYK € HaJIUIE MHOTO MO-TOJISIM PETyJIaTopeH PHCK
cBBp3aH ¢ aupexTHH ri1odu ot 75 000 eBpo 3a u3-
XBBPJIAHC HA IoOAHa XpaHa W 3aJbJDKUTCIHU WH-
BecTHIMH. CTPUKTHOTO 3aKOHOJATEJICTBO CE M3-
pa3siBa B IMOBUIIICH OTIEPATHBEH PUCK OT ONTHMH-
3amus Ha MHBEHTApa, U3TPaXKTaHe HA CKBIIOCTPY-
Ballla JIOTUCTHYHA MpeXka U JIOTOBOPH C OJIarot-
BopuTenHu opraHm3anuu. Carrefour e mbpBara
(peHcka Bepura CyrnepMapKeTH MOKPUIIA U3UCK-
BaHUsITA Ha (PEHCKOTO MPABUTENICTBO 32 MOJTyYa-
BaHE Ha “‘©THKeT NpPOTUB 3aMbpcsBaHe”(Anti-
Gaspi allimentaire) BBpXy MpenjaraHuTe Mpo-
ayktr.”* KoMIanusaTa npejara B MapukKUTE CH
cynepmapket 30 CBEXH IUIOJIOBE U 3CICHUYITH
OT (DPEHCKH MPOJYKTA C HAPYIICH THPTOBCKU BUJT
Ha MO-HUCKH LIEHH MOJ Thproecka mapka “NOUS
anti-gaspi”,” KOeTo € mpHuMep 3a eTHYEH OU3HEC
MOJIENT KaTO HamaisBa OTMAIBIUTE, JlaBa Bb3-
MOJKHOCT 3a €BTHHA XpaHa Ha HUCKOJOXOJIHH JI0-
MaKMHCTBa KaTO yBeIWYaBa IIpe/UlaraHeTo Ha
XpaHa 4ype3 HaMmassiBaHE Ha 3aryOWTe Ha WHBEH-
tap. Bcuuko ToBa € B chOTBETCTBHE C (PPEHCKOTO
3akoHoAarencTBo U ESG mpuHIMNHTE NpeBph-
maﬁKH MOTCHUUAJIHUTC XPAHUTCIIHU OTIIaAbIIH B
aKTHB C NKOHOMHUYECKa CTOMHOCT KaTO B CBHIIOTO
BpEMe Ce HamallsiBa PEryJaTOpHUS W pPermyTallu-
OHHUS PUCK KaTo c€ JIEMOHCTPHUpPA, Ye YCTONUH-
BOCTTA € 3AJI0’KEHA B IJIITOCPOUCH OU3HEC MOJIEN,

24

https://www.foodnavigator.com/Article/2023/03/31/carrefo
ur-launches-anti-food-waste-labels-in-response-to-new-
french-law/

23 1ak Tam



a He € MPOCTO MPUTYpPKa KbM TPAJAUIMOHEH JIH-
HeeH Om3Hec Mojen. B momomn Ha yCTOHYIMBOTO
yIpaBlieHHEe Ha XPaHUTEIHHUTE OTHagbLd Ha H
NOJIBPKAHETO HA ONTHUMAJCH HHBEHTAap W/ABA
BHEJPSBAHETO OJIOKYEHH TEXHOJIOTHATA B Mara-
suauTe Ha Carrefour B maprapopcTBa ¢ IBM. 3a
e(eKTUBHOTO MpOCIeAsBaHe Ha ObP30pa3BAIAIIN
ce CTOKH (si11a,MJISIKO, CHpEeHE, Meca B puoOm) ce
BHEJpsiBa OO0JIadHa MpexoBa HH(PPACTPyKTypa,
Oa3upaHa Ha OJIOKYCHH TEXHOJOTHUSI C HAMMEHO-
Banue “IBM Food Trust”,kosT0 A2 OCUTYpH MPO3-
PaYHOCT, MPOCIEIIEMOCT B PEATTHO BPEME U OlIe-
partuBHa e(peKTUBHOCT. ® ChC CKaHUPAHETO HA
QR K0J0BE Ha MPOJYKTOBUTE €THUKETH, KpalHUs
HOTpeOuTeN Ie MMa BB3MOXHOCT 11a TPOCIIEIN
eI TPOM3BOICTBEH U AUCTPHOYIIMOHEH ITHT HA
NPOJAYKTa M0 BEpUrara 3a XpaHUTeJIHA JOCTaBKa.
Jlpyra BaykHa CTBIIKA KbM YIpaBJICHUE HA XPaHU-
TEITHUTE OTMAIBIM OT CTpaHa Ha (hPEHCKHS T'H-
TaHT W/IBa C JPYTO CTPATETHIECKO ChTPYIHHYEC-
TBO ¢bc cMapThoH npunoxkerneto “Too Good To
Go”, xoeTo mpeaocTaBsi HPOPMAITHS 32 aCOPTH-
MEHTHU OT HEMPOJA/IEHH MPOAYKTH 3a€JHO C TIIO-
JIOBE W 3€JICHYYLU C BU3YAJIHU Je(EeKTH, HO Ha-
I'BJTHO TOJIHU 32 KOHCYMAIMs C TOJIsIMa OTCTBITKA
ot 1enara.”’

AwmepukaHckusT ruradt “Wallmart” e apyrus
JHUIep B M3MOJ3BAHETO Ha OJIOKYEHH 3a OBp30 U
e(EKTUBHO NPOCIeIIBaHE HAa XPAHUTE TI0 BEPH-
rara 3a JOCTaBKH C IIeJ OlepaTHBHA €(EeKTHB-
HocT. biokyeiin miardopmara “IBM Food Trust”
€ MHTErpHpaHa B ONlepaTHBHATA JEHHOCT Ha KOM-
naHuara ot 2019r. nacam. Ilpaktukara Ha
Wallmart rmokasBa, 4e npeau OJIOKUYEHH HHTETpa-
usATa ca OMITH HY)KHU 7 JIeHa, 3a J1a Ce TPOCIIeIn
npousxoja Ha xpaHa. C usnonssaneto Ha “IBM
Food Trust” To3u npouec n3uckpa 2.2 cexynam.”
[Ton3ure OoT OJIOKYEHH WHTErpamms ca MHOTr00-
poiian, Ho Wallmart akienTupa Bepxy Oe3ormac-
HOCTTa Ha MpeJlaraHuTe XPaHUTEITHH MPOILYKTH
NIpY MOTEHIMATHO 3aMbpcsiBane. KommanusTa 3a-
JBJDKH CBOWTE JOCTABYMIM HA Mapyld W APYTH
3eJIeHH 3eJICHUYYIH J1a MHTeTrpupaT OJ0KYeiH cuc-
TeMH 3a OBP30 TMPOCIEAsIBAHE HA MPOTYKIIHATA.
Wallmart npeanprema Te3u CTBIIKA KaTO OTTOBOP
Ha 3aMbpcsiBaHeTo ¢ OakTepusiTa E.coli Ha pomen-
cka mapyns npe3 2018r. B pernona IOma B mara
Apwu3zona. 3a Iepruo1 OT HIKOJIKO Mecela ToBeye

26 https://supplychaindigital.com/digital-supply-
chain/carrefour-use-blockchain-technology-trace-food-
through-supply-chain

27 https://www.carrefour.com/sites/default/files/2024-
06/004_2024_Lutter%20contre%201le%20gaspillage%20ali
mentaire_fren-GB.pdf
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ot 210 mymm ca 3apa3eHu B 36 maTa KaTo ca ImpH-
€TH 3a OOJTHUYHO JIEYeHHE OKOJIOo 96 YoBeka u ca
MOTBBPJICHU 5 CMBPTHU Cllydasi OT KOHCyMHpa-
HETO Ha 3apasenu Mapyiu.”’ Jlumcara Ha pocie-
IUMOCT TI0 Bepurara Ha XpPaHUTEITHH ITOCTaBKH
BOJIM /IO M3TETIIIHE Ha IIsUIaTa POMEHCKA MapyIis
B CAILl mopaau HEBB3MOKHOCT J1a CE JIOKATU3Upa
TOYHO OT KoA (hepMa € M3TOUHHWKA Ha 3apasa.
Bcenuko ToBa BoiM OTpOMHO M3XBBPIISTHE HA TIPO-
OyKuusi(3apa3eHa Ui rofHa 3a KOHCYMaIus), KO-
€TO TEeHepHupa OTPOMHHU KOJIHMYECTBA HA XPaHU-
TexHn oTnaasiu. OuHaHcOBHUTE 3aryOu ca KoJo-
CaJIHU 3a BCUYKH [0 Bepurara 3a pepmepu, AUCT-
pUOYTOPH M BEPUTUTE CYNEPMAPKETH HAUENO C
Wallmart(naii-ronsimata Bepura cynepMapKkeTH B
CAIll). ®uHaHCOBHTE PHUCKOBE Ca SICHO HM3Me-
pUMH B KPaTKOCPOYCH IUIaH JIOKATO 3arydara Ha
JoBepue (PeIyTaloOHHS PUCK) OT MPOAaXOH Ha
3eNIEHN 3€JIEHYYIId B TBPTOBCKUTE OOEKTH €
TPYJAHO H3MepuMa (PUHAHCOBO B JBJITOCPOUCH
riaH. BHenpsiBaHeTo Ha 3aIbJDKHTENHA OJIOK-
4eiiH MHPPACTPYKTypa TapaHTHpa 32 MHOTO TIO-
TOYHO MpOCIeAsBaHe Ha IMOTEHIMAIHO XPaHH-
TEJIHO 3aMbPCSIBaHE U OrpaHMYaBaHe Ha (pUHAH-
COBHUTE W PEMyTAI[MOHHU IIETH 32 BCHYKH CTEH-
KOXOJIbPH BHB BEPUTHTE Ha XPAHUTEITHH JOC-
TaBKH.

3akiIoueHue

XpaHUTETHUTE OTMAABIU CE MPEBPBLIAT OT
€KOJIOTUYCH B CHIIECTBEH (DMHAHCOB H YIIPABIICH-
CKH TIpO0OJIeM 3a CbBPEMEHHHUTE BEPHIH Ha JOC-
TaBka. ToBa € BUJIHO 3HAYUTEIHUTE OTIEPATUBHU
3aryOM M yBEJIMYEHHTE PasXOIH MO YIpaBICHHE
HAJIMYHOCTH, KOUTO CH3/[aBaT YCIIOBHUS 32 peryTa-
[MUOHEH PUCK C MOTEHIMAIHU JABITOCPOYHU (PU-
HAHCOBH MOCJECTBUS. AHAIN3 HA KOMITAHUH T1a-
3apau Jmaepu karo Tesco,Carrefour u Wallmart
MOKa3Ba, 4e MOoAX0/1a 3a CIpaBsiHe KbM MpodiiemMa
€ HAJIOJKEH OT Pa3NINuHU ChOOPaKEHHUS OT peryia-
TOPHO HAJIO)KEHH TpPaHC(HOPMAIUHU 10 TEXHOJO-
TMYHO BOJICHU PELICHUS.

Hanune e Bpb3Kka MEXAy B CIIEIAHUS MOPSABK
“XpaHUTEIHH OTHAbLIU-HH()OPMAIMOHEH PHCK-
(MHAHCOB PUCK-IUTHTATHA TPaHCHOpPMAIHs .

Jururanuzanuara 3aeMa CBOETO MSICTO KaTo
OCHOBEH U KIIOYOB MHCTPYMEHT 32 HaMmajsBaHE
Ha Hee(EeKTHMBHOCTH B XPAHHUTEIHUTE BEPHUTH.

28 https://www.weforum.org/stories/2019/01/walmart-is-
betting-on-the-blockchain-to-improve-food-safety/

29 https://www.fda.gov/food/outbreaks-foodborne-
illness/fda-investigated-multistate-outbreak-e-coli-0157h7-
infections-linked-romaine-lettuce-yuma-growing



WHTerpupaHeTo Ha HEHTpaIM3UPAHU CUCTEMU 32
yIpaBJIeHHE Ha IaHHHU 110 IpuMepa Ha Tesco, ne-
MOHCTpPUPAT KaK 4pe3 MmonoOpeHa BUIAMUMOCT H
MPOTHO3MPAHE MOTaT /1a Ce OTpaHuyaT 3aryouTe u
Ja Cce ONTHMHU3UPAT CTOKOBUTE HAJIMYHOCTH.
BrenpsiBaneTo Ha OJIOKYEHH TEXHOJIOTHH, KAKTO
B Wallmart u Carrefour e npumep 3a orpomMHus
MOTEHIIMAI Ha JENEHTPAIN3UPAHUTE PELICHUS 32
nono0peHa mpociensieMocT, a HaMaliT Ha WH-
(dopManMOHHATa acUMETPHUsl W OrpaHHYaT Ma-
Ia0HH W3TETIISIHUS Ha XPAHUTEITHH MTPOAYKTH.

EdexTrBHOTO HamassiBaHE HAa XPaHUTEIHUTE
OTIAJbLIM U3MCKBA KOMIUIEKCEH MOJXOJ, KOHTO
ChueTaBa TEXHOJIOTMYHH PELIEHUs, PETYIaTOPHU
paMKH ¥ NpoMsiHa B Ou3Hec Moxena. bpaemunre
MOJIEJIN 32 YIPaBJICHUE Ha XPAaHUTEITHUTE BEPUTH
cllefiBa Jla Ce OCHOBaBaT Ha XWOpHUIHA MHTETpa-
LUl MEXIY LEHTPATU3UPAaHU M ACLCHTPaIU3U-
paHM peleHys, a He Ha MOOTAEIHOTO UM Ipuiia-
rane. XuOpuaHara MHTErpanys Ha TEXHOJIOTHYHH
pelleHnsl ch3JaBa CHHEPrus 3a €JHOBPEMEHHO
HaMaJsiBaHEe Ha XPaHUTEIHHUTE OTIAAbLH, Orpa-
HUYaBaHE Ha (UHAHCOBH PHCKOBE U MOBUILIABAHE
Ha YCTOMYMBOCTTA Ha OM3HECa MOJ] HATHCK Ha Ha-
pactBamute ESG perynanuu.
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HUHTEI'PALIASA HA DLT B OHEHKATA HA ESG PUCKA:
TPAHC®OPMALUS HA MOJEJIUTE 3A YCTOUYUBO KPEJUTUPAHE

Pymen Anremnos

INTEGRATING DLT INTO ESG RISK ASSESSMENT:
TRANSFORMING SUSTAINABLE LENDING MODELS

Rumen Angelov

ABSTRACT: The integration of digital systems based on distributed ledger technologies (DLT) provides the
ability to simultaneously record transactions and data across multiple nodes (computers, servers, etc.) by
eliminating the need for a central authority (decentralization). Cryptography ensures that the recorded data is
synchronized, unaltered, and protected, with blockchain being the most common and well-known type of ledger.
The integration of blockchain in the banking sector is a complex process that is tied to strict compliance with
international and national regulatory frameworks, readiness for large-scale investments in technological
innovations (artificial intelligence, cloud networks, loT networks), openness of organizational cultures to the “new
reality” and green and sustainable development policies. Traditional ESG reporting models rely on the collection
and processing of internal data that companies themselves submit on an annual basis to rating agencies. There
are several potential problems with the company preparing and submitting the data itself (visk of information
asymmetry), leading to selective presentation of data (greenwashing), use of different methodologies (TCFD, GRI,
SASB), which can lead to potential distortion of the effectiveness of sustainability models. By implementing
decentralized mechanisms based on blockchain, artificial intelligence and IoT integration, ESG data can be
recorded in a secure environment, which will reduce information asymmetry, time lag in data collection and the
risk of data manipulation. Providing real data for ESG indicators is a prerequisite for direct integration into the
assessment of credit risk and financial products of banks.

Key words: sustainable financing, blockchain, esg risk, green economy

BnBenenne yBenmudenue ot 10%-20 % pbcT B GaHKOBHTE
TpaHCaKall{, KOETO TI0Ka3Ba SICEH TPEHN KbM
B mocnearuTe ronmvHW (UHAHCOBHS CEKTOp  YBEJIMYECHHE HA TUTUTAITHUTE OAHKOBH YCIIYTHU 32
MPEeTHPIIsl YCKOpEHa JWTHTAIN3als IOJ Bb3-  CMETKa Ha HyXJaTa OT MOCeNIeHre “‘Ha MACTO” B
NEWCTBHETO Ha TII00AHATA KPU3a OT eNUAEMHATa  OaHKOB KJIOH.! BIOKYEHHBT KaTo TEXHOJIOTHS 32
na Kosun-19. Hyxkgata oT KOMIUIEKCHA OWIH-  pasmpeneieHu peructbpuu ganau (DLT)? mpo-
TajgHa HH(PPACTPYKTYpa, KOATO JIa OCUTYpsiBa TIO- ~ MEHH TJIO0ATHUTE pa30OupaHus 3a e(eKTHBHOCT
no0pa onepaloHHa e(eKTUBHOCT, CATYPHOCT U Ha IJIATEeKHUTE CUCTEMHU C TOJsIMaTa IOIMyJIsip-
HIPOCIEAAEMOCT Ha ONEpPALMUTE C€ NMPEBbPHA B HOCT Ha KpUNTOBAIYyTUTE BUTKONH U Erepuym.
HE00XO0JMMOCT NOpa/Iv YBEIMYeHUs 00eM Ha OaH-  JleneHTpanu3upaHaTa My CTPYKTypa € B OCHOBaTa
KOBU TpPaHCAaKIHY . baHKOBUTEe MHCTUTYIIMW Hall-  Ha yYBeJIMYEHATa MPO3PAvYHOCT M CUTYPHOCT Ha 3a-
paBKxa MamabHU MHBECTULIMM B MOJOOpPEHH IM-  mucaHata mHpopMaius B peructbpa’.3a GaHKO-
TUTAJTHYU YCITyTH BB3MOA3Baiku ce oT [oT Mpexxu,  BUS CEKTOp MHTErpanus Ha OJIOKYEWH B omepa-
WHTETpalys Ha W3KyCTBEH WHTENEKT W OOJIAYHM  THBHATA JISHHOCT € B YHHCOH ChC CTpaTeTruiec-
MpEeXH 3a JUTUTAIM3AIMs Ha TUTAIaHus U aBTO-  KUTE e Ha (UHAHCOBUTE KOMITAHWUM BKITIOY-
MaTH3alus Ha GUHAHCOBHU yciyrd. OMHAHCOBUTE  Ballld MPO3PAYyHOCT, HAMaJsIBaHE HA pHCKa,
texHonoruu(Fintech) Oenexxat orpoMeH pbCT OT
21-26% B MEXAyHapoJIeH IUIAaH W BOJIAT IO

! https://reference-global.com/download/arti- 3 https://www.sciencedirect.com/science/arti-
cle/10.2478/picbe-2025-0031.pdf cle/pii/S2772662223001844
2 Distribute ledger technology
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aBTOMATH3alUs W IIO-HUCKW OIIEPaTHBHH pa3-
xonu.* Belpekn yckopeHara MHTErpanus Ha 00-
JIAYHU MPEXKHU, U3KYCTBEH UHTEJIEKT U CBBP3aHOCT
NpU pa3iIMYHU YCTPOWCTBA B OAHKOBHS CEKTOD,
0JI0KUYEIH KaTo TEXHOJIOTMYHA HHOBALKS HAMUPA
c1abo npuwiokeHne. EMIIMpUYHU JaHHU OT aBTO-
PUTETHU MPOYYBAaHUSA MOKA3BAaT HHUCKO PaBHUILE
Ha WHTErpanys B pa3iINdHU CEKTOPU KaTo €aBa
0.88% ot oOmms Opoif M3CIEeIBaHU KOMIAHUH
CIIOZIETIAT, Y€ M3MoN3BaT ONoKuyeilH.’ B ¢bmoro
MIPOyYBaHe MpaBU BIIEYATIEHHUE [TO-BUCOKHU CTOM-
HOCTH Ha mHTerpamua mexay 3,50 % u 4,50% B
0aHKOBUS CEKTOP U TSICHO CBBP3aHUTE KOHCYJI-
tanTcku U UKT cexropu. Beipeku nuntepec Haj
CpPEeIHUS B H3CIECABAHWTE KOMIIAHWH HHUBOTO HA
MHTErpanys B 0aHKUTE € 3HAYUTEITHO HUCKO KaTo
MPUYUHUTE MOXEM Jia ThpCUM KOHCEpBaTUBHAaTa
OpraHM3alliOHHAa KyJTypa, CTPOTHUTE peryia-
TOPHU pPaMKH, TEXHOJOTHYHW OrPaHUYECHHUS H
TpyZAHATa CHBMECTHMOCT C Jpyrd HWHGpOpMaIu-
OHHU cUcTeMH. B mocieanute ronuHu 6aHKOBHS
CEKTOp € KIIIOYOB 3a MPABUTENICTBATA IO CBETA B
YCKOPEHHUETO Ha T. Hap “‘3eJIeH Mpexo/” U IeNIUTe
Ha YCTOWYMBO pa3BUTHE. BaHKOBUAT CEKTOp €
MOJUIO’KEH Ha PerylaTopeH HaTHUCK Ja Obae ChIl-
pUYacTeH KBM ILIEIUTE Ha YCTOMYMBO pa3BUTHE,
€KOJIOTMYHH U COLIMAJIHM Bb3AEUCTBUS upe3 Kpe-
autHuTE cu noprdeitn.® BrokdensT uma mo-
TEHIHAJI Ia CTaHE HE3aMEHUM 3a KOPEKTHO OTYH-
TaHe Ha BBIVIEPOJHH E€MHCHHU, NMPO3PAYHO OTYUHU-
TaHe Ha COLMAIHU M YIPABICHCKH MPAKTHKH
KaTO CTPATErMYeCKW MHCTPYMEHT 3a yCTONYHBa
aurutanda Tpancdopmarus® Jlururaanara tpad-
chopmarius e TACHO CBbp3aHa ¢ yIpaBJIeHHETO Ha
€KOJIOTHYHHUTE, COLMAIHU U YNPaBICHCKH (ak-
Topu(ESG), xouto ce npeBbpHaxa B HEM3MEHHA
YacT OT pEryJaTOpPHUTE H3MCKBAHUS, IPEBPH-
IIAMKK TY B KITFOUYOBH 32 B3€MaHe Ha yIPaBICHCKH
peleHus. PacTsmusT peryaaTopeH HaTUCK BEPXY
0aHKOBUTE WHCTUTYIMH 3a MPO3payHo U edek-
TUBHO ynpasieHue Bbpxy ESG dakropure e eqna
OT OCHOBHHUTE NPUYNHH 32 YCKOPEHa JWUTUTAIHA
TpaHchopMaLus B THOBaTUBHU JUTUTAIIHY pelLie-
HUs KaTo OJOKYenn.”

4 https://www.pwc.com/us/en/financial-services/publica-
tions/assets/pwc-fsi-whitepaper-blockchain-trust.pdf

3 https://www.econstor.eu/bit-
stream/10419/289452/1/1884854117.pdf

6 https://ersj.eu/journal/3998
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TexHOTOTMYHH, PeryJaTOPHU M OpraHu3a-
HMOHHU Oapuepu mnpex BHeAPSBAHETO Ha
oaokueiin(DLT) B 6ankoBaTa cucrema

Brenpsisanero Ha 6mokueitn (DLT) B 6anko-
BHTE CHUCTEMH € 00CKT Ha MHOTOOPOWHH IPEIn3-
BUKATEJICTBA HAAXBBPIIAIIN TCXHOJOTHYHUTE ac-
MeKTH W TPeAN3BUKATENICTBA. TeXHOJIOTHUHUTE
MPEIN3BUKATENICTBA MABAIIN OT CHUTYPHOCTTA H
WHTETpalMiaTa Ha Pa3InYHUTEe KOHCEHCYCHU Me-
xaam3mu (PoW u PoS) cw3gaBar Oapuepu 3a
e¢(heKTUBHOTO MM TPWIOKEHHE B OAHKOBUS CEK-
Top. B KOHTEKCTa HA YCTONYMBOTO (PUHAHCUpaHE
€ BaXHO MPaBWJIHOTO UM BHEApsBaHE 0e3 Ja ce
Ch37aBaT KIMMATHIHA U PEITyTAIMOHHU PICKOBE.
Jpyru cChIIecTBEHH NpPEAN3BUKATEIICTBA HBAT
IO JIMHHS Ha PEryJIaTOpHATA HECUTYPHOCT U JIUTI-
caTa Ha eIMHHY CTaHIApTH, KaTO OTPaHNYaBaT Io-
TOBHOCTTA 32 BHEJPSBAHE HA IMOJAOOHH PEIICHUS
B ChUICCTBYBAIUTC OII€pAllMOHHU CUCTECMMU.

He ca 3a moaueHsBaHe W OpraHU3AIIMOHHUTE
Oaprepn U 0COOCHOCTHUTE Ha OpraHU3aIIHOHHUTE
KyATypU. BaHKOBHAT CEKTOp € TPaJULMOHHO U3-
BECTEH ChC CBOSITA KOHCEPBATUBHOCT, CTPOTO He-
pPapXudHU CTPYKTYpH, BICOKA CTENEH Ha H30sr-
BaHE Ha PUCK W CHJIHO PEryJlUpaHa OIlepaTHBHA
neiHoct. M30poeHHTe OOTYK Ca ChIIECTBEHH
IMMPEYKH 3a BHINPUCMAHC HAa MHOBATUBHU TCXHO-
JIOTUYHU PEIICHUS] U JeTCHTPATU3NPAHA TEXHO-
JIOIruu. I[pyrlxl NMOTCHUHAIIHU 3aTPYAHCHHUA UABAT
OT JIMIICATa Ha BbTPEIIIHA eKCIIePTU3a, ChIIPOTHRA
KBbM TPOMsIHA W HEOOXOJUMOCT Ha MPOMsIHA Ha
JUBJITOTOTUIITHY OU3HEC MOJIECIH U BHTPEITHH Tpa-
BUJa. B TO3U KOHTEKCT yCIEIIHATa MHTETpariysl
Ha DLT He e caMO TEXHOJOTMYHO NpPEeau3BHKa-
TEJICTBO W JIUTICA HA PETYJIaTOpHA MPEIBHIUMOCT,
a O0CKT Ha IIEJICHACOYCHH JNCHCTBHUS KbM “‘OTBO-
pEeHOCT” U MpOMSHa Ha OpraHM3allMOHHATa KyJI-
Typa KbM MO-TOJIIMa T'hbBKABOCT M HHOBAIIHU.

TexHOJOrMYHN OrPAHUYEHUS] MPH BHeAPA-
BaHeTO Ha 0jokveitH(DLT)

YcnemHara uHTErpanys Ha eiHa HHpOopMaI-
OHHA cucTeMa B OAHKOBHS CEKTOp € IOJIOXKH-
TEJIHO CBBP3aHa ChC CKOPOCTTa HA 00paboTKa U
Mamadupyemoct . [loj HaTHCka Ha TEXHOJIOTH-
YecKHs Mporpec M TiIo0ajHa B3aMMOCBHP3aHOCT

7 https://kpmg.com/xx/en/our-insights/ai-and-technol-
ogy/all-eyes-on-esg-assurance-through-blockchain-technol-
ogy.html

8 https://www.igi-global.com/gateway/chapter/309798

? https://kpmg.com/xx/en/our-insights/ai-and-technol-
ogy/all-eyes-on-esg-assurance-through-blockchain-technol-
ogy.html



Ha OaHKOBH HMH(POPMAIIMOHHU CHCTEMH CKO-
pocTTa Ha 006paboTBaHE Ha TpaHCAKIMHU Oe3 3a6a-
BSIHE € OCHOBEH MPHOPUTET, a HUBOTO HA MaIla-
OUpyeMOCT M3pa3siBa CIIOCOOHOCTTa Ha OaHKO-
BUTE CHCTEMH JIa aJjaliTUPaT CBOUTE KaMalluTeTH
KBM OI'POMHHU 00eMHTe 00eMH Ha MMPOBEPKa U M3-
nbIHeHHe Ha GankoBu Hapexmanus. '©'! Cuepe-
MEHHHUTE OAaHKOBU CHCTEMH OIIEPUPAT ChC 3HAUH-
TEJHO TOJISIM 00eM Ha TPAHCAKIMH U CTOWHOCTH
Ha pasmaianusita kato MB® mnpeaynpexaasa
3a yBeJIMUCHUE Ha PUCKOBETE B Pa3IlIallaTeIHUTE
CHCTEMH HJIBAII OT PACTSIIATA JUTUTATH3AINS
Ha (UHAHCOBHUTE YCIIyTH, KOETO MPaBU MallaOu-
PYEMOCTTa M CKOpPOCTTa Ha 00paboTKa OT IBPBOC-
TENEHHO 3HaueHHWe 3a OaHKOBHA CexTop.'? KbMm
JTHEITHA aTa OJIOKYEHH UMa 3HAYUTEITHU OTPaHu-
YEeHUS! 10 OTHOILICHHE MAIIAOUPYEMOCT B CKOPOCT
Ha 00paboTKa MPOM3TUYAWKHA OT JCTCHTPATN3U-
paHHs XapakTepyu U KOHCEHCYCHHTE MEXaHU3MH,
KOETO TIOCTaBsi CEPHO3HH TMPEUYKU Mpea MacoBa
UHTErpanus B 6ankure.'

OCHOBHUTE KOHCEHCYCHH MeXaHH3MH ‘‘Proof
of Work”(PoW) u “Proof of Stake”(PoS)!* ¢ nu-
cbK Opoii Tpan3zakuuu B cekyHna(TPS), MHOro6-
poifHM 3a0aBeHHM TOTBBHPXKIACHHUS 3a (HHHAIN3H-
pane Ha Tpan3aknuu(latency issues). He e 3a mon-
LEHsIBAHE U OTPOMHATa BOJIATUIIHOCT HA TAKCUTE
B OJIOKUYEH MpEXUTE NPU yBEIUUEHUE Ha HATO-
BapBAHETO OT TPAH3AKIUH ~,KOETO BOIHU IO HEI-
PEABUIMMOCT M HEe(PEKTHBHOCT B OaHKOBaTa
neitHocT. 3a 6ankute Opost Ha TpaHzakuuu(TPS)
€ OT OTPOMHA Ba)KHOCT KaTO TOJIEMUTE KapTOBU
oreparopu karo Visa u Mastercard uma kanaiu-
tet ot 20 000-65 000 TPS'S, noxaro Etherium e
orpaanyer 10 30 TPS, a Bitcoin ensa mo 7 TPS.
Jlopu mpu MO-MOJICpHH OJIOKYESHH MPEXKU KaTo
Solana(1000 TPS),Polygon(100 TPS), Stellar(100
TPS) ckxopoctute ca or 10 go 1000 mbTu MO-
0aBHU OTKOJIKOTO TOJIEMHTE KAapTOBH OIepa-
Topu.'’

Toga ce nposiBsiBa B T. Hap “‘Blockchain tril-
lema”,K0ATO TpeAnoiara ChIIECTBYBAHETO Ha
KOMIIPOMHUC MEXJY JeICHTPAIU3aIs, CHIyp-
HOCT M Mamadupyemocr. '8 Xapakrepucrukure,
KOUTO OCUTYpSIBAT MPO3PAYHOCT, JIOBEPHUE € IO-
MyJSIPHOCT HA OJOKYEHH CHUCTEMHUTE, W3UCKBAT
W3ION3BAaHETO HAa KOHCEHCYCHH MeEXaHU3MH H

10 https://www.scirp.org/journal/paperinformation?pa-
perid=141256&

1 https://www.mdpi.com/2076-3417/13/3/1353

12 https://www.imf.org/en/topics/digital-payments-and-fi-
nance

13 https://www.scirp.org/journal/paperinformation?pa-
perid=141256&

14 https://www.binance.com/en/academy/articles/proof-of-
work-vs-proof-of-stake
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MHOTOCTEIIEHHAa BaJlWAAlNsA, KOETO OTpaHHYaBa
MpoIycKaTeIHaTa ClIoCOOHOCT ¥ BOJHX IO YBEJH-
4YeHo BpeMe 3a mpeHoc Ha naHaM(latency). ban-
KOBHST CEKTOp OIepupa B Cpeda C OTPOMEH Ha
Opoit 1 06eM MeXITyHAPOTHH Pa3IUIANIaHAS B pe-
aHo BpeMe. baBHHWTE CKOPOCTH MPHU TPaH3aKIH-
UTE 1€ JOBEJAT YBEIIMUCHH OIIEPaTUBHU Pa3Xxoan
mpu 3a0aBsHEe HAa KIUPHHT U CETHIMEHT Ha Iia-
TEXHH WHCTPYKIIMH B KOMOWHAIUS C KIIMEHTCKU
OIIAKBaHUA 3a Hee(heKTHUBHOCT.

Pasrnexxnaiiku mo-apia00Ko ABata OCHOBHHU
KoHCceHCcycHU MexaHu3Ma “Proof of Work™ (PoW)
u “Proof of Stake” (PoS) nabnronaBame chIuecT-
BEHH Pa3JIMKH B TAXHATA CHEPTrUiiHa e()EeKTUBHOCT
Y CTETeH Ha BB3/ICHCTBUE BHPXY OKOJTHATA Cpefa.
Proof of Work pa3unrta Ha roisMa H34nCIUTEITHA
MOIITHOCT, KOETO BOH 0 TOJISIMa KOHCYMAaIHs Ha
EJIEKTPOCHEPTUS U Ch3[[aBa CEPUO3HH MPHUTECHE-
HMs B KoHTeKkcTa Ha ESG, 0co0eHO 110 OTHOIIEHHE
Ha ekoslornuHus KomrnoHeHT (Enviromental). ITo-
CBbBMECTUM C LICIIUTEC HaA YCTOﬁHHBO Pa3sBUTUC €
Proof of Stake,xoiiTo ¢pyHKIIMOHHpA Ype3 Mexa-
HU3bM Ha 3ajlaraHe Ha aKTUBU , HaAMaJsBalKh
3HAYUTCIIHO CHCpFI/IﬁHHTC pasxoau.

B T031 KOHTEKCT M300pa Ha KOHCEHCYCEH Me-
XaHU3bM € KITFOUOB 3a OIIEHKAa Ha YCTOWYMBOCTTA
Ha MHTerpanys Ha OJOKYeHH pelieHus B OaHKO-
BUSI CEKTOp, KaTo € HaJuIle HapacTBall HATHCK
mpen OaHKUTE J1a ChoOpassiBaT TEXHOJOTHYHUTE
cu nHoBanuu ¢ ESG mpuHmMmure u peryaaTop-
HUTC OYaKBaHMUA.

IIpoGieMmu cbc omepaTMBHATA ChbBMeECTH-
MocT (interopability) na Osokueiin (DLT) ¢
0aHKOBHTE CHCTEMH

OneparuBHaTa CHBMECTHMOCT € TIOPEACH
KITIOYOB (haKTOp, KOUTO TPSKO BIUSIC BHPXY YC-
HenIHaTa HHTerpanus Ha OJIOKYEelH TEXHOJIOT U B
OankoBus cextop. [lox omeparnBHAa CHBMECTH-
Moct”’(interopability) pasriexname HHBOTO Ha
pa3nMYHNA HHPOPMAMOHHH CUCTEMHU, MPEKH HITH
iatopmu 1a GyHKIMOHUPAT, OOMEHAT JTaHHHU U
(YHKIIMOHUPAT B3aMMHO 0€3MpOOJIEMHO U 3all[K-
TeHO, 0e3 He0OXOJMMOCT OT CHIIECTBEHH IIPO-
MEHHU B TsXHaTa CTpyKTypa. Jlumcara Ha omnepa-
TUBHA CBBMECTHMOCT MEXJy OJIOKUeHH w

15 https://arxiv.org/abs/2103.14144

16 https://sdk.finance/blog/high-volume-transactions-les-
sons-from-the-largest-payment-systems/

17 https://hashlock.com/blog/understanding-tps-which-
blockchains-are-the-fastest

18 https://www.binance.com/en/academy/articles/what-is-
the-blockchain-trilemma

19 https://www.sciencedirect.com/science/arti-
cle/pii/S2199853123002469?via%3Dihub



TPaJANIMOHHUTE OAHKOBH MH(MOPMAIIMOHHU CHC-
TEeMH ce pa3riex/a KaTo ChIecTBeHa Oapuepa 3a
ManabHo MpwiokeHue u BHeapsBare. ?! KoM
MOMEHTA HjMa CTaHAapTU3UPAaHU PAMKH 32 BHE-
psiBaHE Ha OJIOKYCHH M TOBa € 3HAYUTENIHA OapH-
epa 3a MacoBa MHTErpanysi BB (PUHAHCOBUTE UH-
CTHTYLIMH, XapaKTepPU3HPaLlH CE ChC CHUMOHO-
THYHO B3aMMOJEHCTBHE MEXIYy pa3zHOOOpa3HH
TeXHOJIOTHYHN HHPpacTpykrypu. CHMOHOTHY-
HOTO BB3ACUCTBHE MEXAY ChIECTByBallaTa (Qu-
HaHCOBa MHPPACTPYKTypa U OJOKYEHH peleHus
€ OCHOBHO YCIIOBHE 3a JUTHTANHa TpaHcdopma-
sl B OaHKOBUS CEKTOP. BaHKOBUAT ceKTOp Tpa-
JUIIMOHHO Olepupa ¢ ICHTpaJu3upaHu Oas3u
JAHHH, KOUTO CE M3IOJ3BAT 32 (PMHAHCOBH TPaH-
3aKIUH, yIIPaBICHUE Ha PHCKa, MOAIbpXKaHEe Ha
KJIIOYOBH OINEPATHBHU TPOLECH M PETYIaTOPHO
choTBeTCTBHE. 22 T'OpecnmoMeHaTuTe IMICa Ha
CTaH/IaPTU3UPAHU PAMKH M IPOTOKOJIH e JOBE-
Jat 1o 3a0aBsHUS B OaHKOBUTE CETBHIMEHTH B
TUTATE)KHUTE CHCTEMH, CbBMECTUMOCT C KITFOUOBH
MH()OPMALIMOHHN CHCTEMH U HECHOTBETCTBHE C
MEXKIYHApOIHHU PEeryJaTopHH pamKH. PUCKBT OT
HapyllaBaHe Ha OlepaTUBHATA JEHHOCT IpH
€BEHTyaJIHa WHTErpanysi Ha OJOKYEHH TeXHOJIO-
THU TIPE/ICTABIIsIBAa €IMH OT OCHOBHHTE (haKTOPH,
00ycCaBsIM CABPKAHOCTTA HAa (PMHAHCOBUS CEK-
TOp KbM TSXHOTO BHEAPSBaHE.>

Cepro3HO NpeIN3BUKATEIICTBO 32 HHTETPall-
ATa Ha OJIOKYEHH B 0AHKOBUTE UHCTUTYILIMH € ChB-
MmectaBaHeTo Ha KYC perynanuute ¢ HeoOXoau-
MOCTTa OT 3aIllUTa Ha JIWYHUTE JaHHHU U JICICHT-
pamuzanus. KYC (Know Your Customer)® pery-
JayuTe ca OT KIIOYOBO 3HAUeHHe 3a (puHaHCO-
BUSL CEKTOp, KaTro OCHUTYpsiBaT MpPO3payHOCT,
OLICHKA HA PUCKAa ¥ MOHUTOPHHT HA KIMEHTUTE C
1eNl TPeBeHIMsT M TPeJOTBpaTsBaHe Ha (UHAH-
COBHM TIPECTBIUIEHHsI W TepopusbM. HapacTsa-
IUSAT WHTEPEC KbM OJIOKYEHH TEXHOJIOTMUTE U
epextuBHOTO mpmiarane Ha KYC nonutuku ce
COI'bCKBAT CHC CHIECTBEHH MPEIN3BUKATEINICTBA,
NPOU3THYALIH OT NPOTUBOPEYUETO HA peryia-
TOPHUTE U3UCKBAHUA 33 PO3PAYHOCT U TPHHIIH-
NUTEe Ha JEIEeHTpANIn3als ¥ TCEBJOHUMHOCT.
EBponeiickusT 6aHKOB OpraH Noco4Ba, 4e BHE-
psBanero Ha KYC pewenus ,6a3upanu Ha OJIOK-
YeiH € 3aTpyAHCHO T[opajud pa3liuuus B

20 https://www.bis.org/publ/othp40.htm

21 https://www.iso.org/standard/63598.html

22 https://www.bis.org/ifc/publ/ifcb66 07.pdf

23 https://www.elliptic.co/blog/how-blockchain-technology-
changes-risk-assessment-for-financial-institutions

24 https://www.swift.com/risk-and-compliance/know-your-
customer-kyc
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HAIIMOHAJTHUTE PErYJIaTOPHH PaMKH W JIATICA Ha
€IMHHM CTAHJApPTH 32 OOMEH Ha JIaHHH. 2

B cbuioTo Bpeme uHTErpamus Ha OJOKYCHH
Moxke aa nmonobpu epexrtuBHocrta Ha KYC karto
HaMalu TyOJIMpaHEeTO Ha MPOIECH U OTIEPATUBHH
pa3xo/u 4pe3 Ch3llaBaHe Ha CIOJICICHU, HeU3Me-
HSEMHU peructpu Ha uneHtudukanus. [lomooHa
TpaHchopMaIus 1ie UMa MOJ0KHUTEITHO OTHOIIIE-
Hre kpM ESG paMkara B 065acTUTE Ha yIIpaBIie-
Hue(Governance) W COIMalHa  OTrOBOP-
HocT(Social), KaTo MOBUIIM JJOBEPUETO B OaHKO-
BUTEC WHCTUTYIIUM MOPAaU MO-T00pa MpoCie -
MOCT U MPO3PAYHOCT.

Oprann3anuoHHa KyJTypa H KalanuTeT 32
YCBOSIBAHEC HAa HMHOBALMH KaTo (paKTOpH 3a
DLT unTerpanus

AOCopOaTHBHHAT KaIaluTET B OAHKOBHSI CEK-
TOp € TSACHO OOBBP3aH C OCOOCHOCTUTE Ha Opra-
HU3alMOHHATA KyJATypa U OKa3Ba CUJIHO BIHSIHHE
BBPXY CIIOCOOHOCTTa UM Ja WHTETpUpAT MHOBA-
TUBHU TexHoJIoruu kato DLT. baHkoBusAT cexTop
ce XapakTepusupa ¢ KOHCEpBaTHUBHHU YIpaBJIEH-
CKH TIPAaKTUKHU 1 N30ATBaHE HA PUCKA, KOETO MOXKeE
Jla TOBEJIE 10 OTXBBPJISIHE HA “HOBOTO’” B OpraHu-
3anusTa. Jluncara Ha “OTBOPEHOCT” Ha KyJTypaTa,
KOSITO JIa HachbpuaBa ceOenpeoaosaBaHe, CIIoje-
JITHE HAa 3HAHWE W eKCIIEPHMEHTHpPaHe, BOAH JI0
HUCKH HHBa Ha abcopbaTueH kamanureT. Opranu-
3allMOHHATa KyJATypa ce SBBa KaTo KIYOB Me-
IUATOP, KOUTO MOKE KaKTO J1a CTUMYJTUpA, TaKa U
Jla BB3MPENATCTBA MPOIECUTE HA TEXHOJOTHYHA
tpancdopmanusa. Konnenmusra 3a abcopOarus-
HUS KanauTeT € BbBeaeHa ot Koen u JleBuHTaN,
KaTo C Hesl ce OIeHs CIocoOHOCTTa Ha (pupmara
Jla BB3MpUEMa BHHITHA HHPOPMALIUS U J1a 5 TIPH-
jlara B ThproBCKaTa AEHHOCT, KOETO € OT KJIF0YOBO
3HAaYEHHE 3a TEXHOJIOIMYHN HHOBALUHU. > Peliuni,
Penuar u PuilHeH pasmmpsBaT KOHUENIUATA
KaTo aKIEHTUPAT BBPXY poJIATa Ha HAyYHOU3CIIe-
JoBarenickaTa M paspoiHa neriHocT(R&D) karo
KIFOYOBAa 3a IIOBHUINABaHE HA MPOWU3BOAHTEI-
HOCTTa M “T€XHOJIOTUYHOTO JOTOHBAaHE” CIPSMO
TEXHOJIOTHYHKTE Juaepu.”’ B KOHTEKCTa HAa WH-
terpanus Ha 6moxdeiin (DLT) u pasButue Ha yc-
TOWYMBOTO (PMHAHCHpAaHE, TOBA € CBBP3aHO C
BHenpsiBaneto ESG  dakropu B KpeauTHUTE

25 https://www.eba.europa.eu/sites/default/files/2024-
12/4b294386-1235-463f-b9b5-08f255160435/Re-
port%200n%20Tokenised%20deposits.pdf

26 https://psycnet.apa.org/record/1990-21265-001

27 https://www.researchgate.net/publica-

tion/24095954 Mapping_the Two_ Faces of RD_ Produc-
tivity Growth_in_a Panel of OECD_Industries



MPOIIECH ¥ MOJICITUTE 3a OIICHKA Ha PHCKa, pa3BU-
THE Ha YOBENIKUTE PECYpCH W aHAIIU3 Ha JAPYTH
M3TOYHHIIM Ha JaHHU. BaHKOBUTE MHCTUTYIIMHU C
MO-BUCOK abCcOpOaTHUBEH KaNalUTET 1€ BHEIPST
nmo-ycrmenrHo 6mox4eiH texaonornn U ESG kpu-
TEpUH, JIOKaTO Te3M C MO-HUCKH HUBA e Ce Cpe-
IaT TPYAHOCTH Tpe] JUrHTajiHaTa Tpanchopma-
IIUS M B yCTOWYHMBOTO YIIPABIICHHE HA KPSTUTHUTE
roptdeitm. banku, KONTO HHBECTUPAT B HAYIHO-
W3CIeI0BaTeNICKa U pa3BoiHa EHHOCT, IPOBEXK-
JaT peJOBHO OOYYEHHS Ha CIYXHUTEIUTE U ca
OpPHECHTHPAHH KbM HETPEKHCHATO YYCHE U YCb-
BBPLICHCTBaHE, JEMOHCTPUPAT MO-TOJISIMa TOTOB-
HOCT ¥ KalaluTeT Jja UHTerpupaT ONOKYeHH pe-
NICHUS] KaTO CMAapT JIOTOBOPH, KPUMOTOTpadcKu
3alUTEHH TPAH3aKIUK U JICICHTPATU3UpaHu (u-
nancu(DeFi).”® C npyru aprymMenTH 3a moTBbPXK-
nenne Ha KoHnenuuuTe Gao,Keoy u Lim momguep-
TaBaT, Y€ B YCHIIUATA Ha 3aCHUJICHA TEXHOJIOTHYHA
KOHKYPCHIHA B 63HKOBI/IH CCKTOP, MHCTUTYLUUTC
C TO-BHCOK abcopOaTHBEH KamlaluTeT ca Io-
nmo0Opa o3I 3a BHEAPSBAaHE Ha OJIOKUEHH pe-
IICHHS TIOPaJid CIIOCOOHOCTTA MO-EKTUBHO YC-
BOSIBAT U NPUJIAraT HOBH 3HaHMs.”

YcToiiuMBM M KOHBEHUMOHAJHU TOAXOAM
HA npujioxkennero Ha oaoxyeilH(DLT) B 0an-
KOBHS CEKTOP

[IpunoxxeHneTo Ha OJOKYEHH TEXHOJIOTHH
(DLT) B 6ankoBata cepa ce pa3BHBa B JIBE B3a-
MMOCBBP3aHH! HAIIPaBIEHUS- TEPBOTO € OPHEHTH-
paHO KBbM MOBHINABAHE HA ONEpaTUBHATA edek-
THBHOCT, @ BTOPOTO € HACOYEHO KBbM YCTONIH-
BOTO passutue. [Ipu mppBOTO HampaBieHHe oc-
HOBHHSI QOKYC € KbM TPAAUIMOHHUTE OAaHKOBU
MPOLIECH , KATO OCHOBHU ThPCEHH €(DEeKTH ca: Ha-
MaJisiBaHe Ha TPAH3aKIIMOHHUTE Pa3X0I, yCKOPSI-
BaHE Ha ONepaIuiTe U OrpaHUYaBaHE Ha Omepa-
TUBHHS pUCK. TOBa ce mocTura upe3 BHEIPSBaHE
Ha TEXHOJOTUYHU PEIICHUS 3a YJICCHSIBAaHE Ha
MEeXTyO0aHKOBH ONEpalui, aBTOMATH3aI[MH Ha
0a3a cMapT JOTOBOPH, U3ITOJI3BAHE HA CIIO/ICTICHH
peructpu 3a nopodpenre KYC/AML nonutuku .
BbB BTOpHS Cilydaii TEXHOJNOTHSATA C€ TMpHiIara
KaTo CpeICcTBO 3a TojoOpsiBaHe Ha TMpo3pad-
HOCTTa, OCUTYpSBaHE Ha HAACKIHU U TPOCIIE-
qumu nadHu 3a ESG oauTH, KOHUTO OIEHSIBAT
e(eKTUBHOTO U3IThIHEHUE U (PUHAHCUPAHE HA yC-
TOHYMBU NPOEKTH, PEAyLUpPaHE Ha BBIJICPOIHU
€MUCHUN W KOHTPOJ Ha BEPHUTUTE HA JOCTaBKH.
Brok4yeiiH pemieHus ce WM3MON3BAT aKTHUBHO 3a

28 https://onlinelibrary.wiley.com/doi/10.1002/jsc.2620
2 Tak Tam
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orpaHnYaBaHe Ha T. Hap “‘greenwashing” upe3
KpunTorpadus U AeleHTpanu3anus Ha JaHHUTE,
npociieisBaHe Ha KOPEKTHOTO U3Pa3XoJBaHE Ha
CpeIICTBA TIO YCTONYMBU KPEAUTU U U3IBJIHCHU-
€TO Ha YCJIOBHUSATA TIO0 3€JI€HN OOIHUTaIliH.

[Toamomaraiiku yCTOWYHMBO pasBUTHE, OJIOK-
YeH TEXHOJIOTHATA, Makap W KbM JIHCIIHA JaTa
Jla CHIECTBYBAT OIpPEEIeHN TEXHOIOTHYHH OT-
paHHuYeHUs, ce YTBBPKIaBa KaTo KaTaln3aTop Ha
MO-IIIMPOKa TUTHTATHA TpaHchopManus B 0aHKO-
BUS CEKTOP.

Ilpnioxenne Ha OJ0OKYeHH B TPaAWMIHOH-
HHUTe 0AHKOBH ONepaluu

W3BBbH cdepara Ha yCTOWIMBOTO pPa3BUTHE
OJIOKYEIH pelIeH sl ce U3I0JI3BAT 32 MOBHUILIABAHE
Ha orepaTthBHaTa €(EeKTUBHOCT OT MOJOOpeHHe
Ha 0aHKOBHUTE IPOIIECH BCIEACTBHE HA yCIIeNTHA
uHTerpanus. ['ogemMuTe GaHKOBU rPyNy HHBECTH-
par 3HauYMTENIHU CPEACTBa 3a pa3paboTBaHE Ha
OJToK4YeH mIaThOpPMH, KOUTO OCUTYPST IMO-06P30
00paboTBaHe Ha TPaH3aKIMM W HaMaJICHUE Ha
TpaH3aKIIMOHHUTE pa3xonu. Hali-ronsimara 6anka
B cBeTa J.P Morgan cb3mane mspBust B cBeTa OaH-
KOB OJIOKUeHH perucTbp Kinexys 3a memo3uTHH
cMeTkH Ha (uHancoBM uHcTUTYIMH.® Kinexys
U3I10J13Ba JUT'UTAJIHU ACIIO3UTHU TOKCHHU U MEXa-
HU3MH 0a3upaHy Ha OJOKYCHH 32 H3BBPIIBAHE HA
MEXIYHApOIHHN TPaH3aKIUKU C TOJsIM pasmep. B
CpaBHCHUC C TPAAUIIUOHHUTE CUCTEMU , BPECMETO
32 CETHIMEHT € 3HAYMTEIHO MO-0Bp30 IMopagu
pasIuIamaTeHd aBTOMATH3AIMH, KOUTO EITHMH-
HUpPAT Hy)XJaTa OT yJacThe Ha MEXIWHHU OaH-
KOBU WHCTUTYIIMH B Pa3lIMYHA YacOBU IOSICH.
[Tnardopmara mpemoctaBs yciryry 3a ypaplieHHe
Ha JIMKBHAHOCTTAa Ha (I)I/IHaHCOBI/I WHCTUTYIIUN
KaTo MPeIOCTaBs Mo-100pa MPO3pavyHOCT B KOM-
OMHAIMA C JABMDKEHUE HAa CPEJNICTBA B MOYTH pe-
aiHo BpeMe. Upe3 aBToMaTH3alus Ha MPOLeCcH Ha
0a3a OJIOKUYEHH ¥ TOKEHU3AIIMs Ha aKTHBH CE IT0C-
THTa HaMmallsiBaHE Ha ONEPaTUBHUS PHCK W HaMa-
NSBaHE Ha aJMUHUCTPATUBHHU DPa3XoA Xapak-
TEepHHU 3a MexayOaHkoBU omnepanun. Kinexys e
MIpUMeEP 3a YCIIENIHO MPAKTHYECKO U3IOI3BaHe Ha
OJIOKYEH TEXHOJIOTHH B TPATUIMOHHUTE OaH-
KOBHU OIlepalyi W ObjeliaTa JUTUTAIHA TPaHC-
¢dopmanust B cekropa. DLT undpactpykrypara
Ha raTopmara MO3BOJISBA HEU3MEHSIEMOCT Ha
nH(pOpMaIs, KOSTO € OCHOBHO YCJIOBHUE 3a Obp-
3ara 00paboTka Ha (PUHAHCOBH TPAH3AKITUHU C TO-
JIEMU CTOMHOCTH. Wnrerpanusra Ha

30 https://www.jpmorgan.com/kinexys/about



mwiargopmara B eaHa (PUHAHCOBA HHCTHUTYILIHS
OCHTYpsIBa O-ObP3U TPAH3AKINH, IT0-BUCOKA CH-
TYPHOCT W MpPEeMaxBaHEe Ha 3aBUCUMOCT OT MHO-
roOpOHHY MOCPETHUIIN TP OAHKOBH OTICPAIIHH.

Hpyr mpumep 3a MpaKTHIECKO MPIIIOKEHUE Ha
OJIOKYEHH TEXHOJIOTHHUTE € pa3padoTeHO OT KOM-
nanusTa Ripple Payments®!. Kakro npu Kinexys
ot J.P Morgan , Ts1 pa3paboTBa OjOKuYeiH TIaT-
dbopma ¢ 11e1 0-0bp3u M ehEKTUBHU MEXKIyOaH-
KOBU U M&XJyHapoaHu onepaluu. Ripple mo3Bo-
JIIBA TIOYTH MHUTHOBCHHM OaHKOBH pa3IljiallaHus
npu usnoisBane Ha TexHus DLT peructsp XRP
Ledger. [InaTtdopmara pabotu CbC CBOSI TUTHTA-
nieH aktuB XRP,KOUTO € Ch3JaJIcH 1a yIeCcHsABa U
YCKOpsIBa MEXIYHAPOIHU pa3IUIAIaHUS MEXITY
(¢mHAHCOBM WHCTUTYIMH. Taka ce OocHurypsisa
0bp3a KOHBEPTUPYEMOCT OT PAa3IMYHU BAIYyTH
kbM XPR, npemaxBaHe HyxJ1aTa OT HOCPEIHULM U
OJIOKMpaHe Ha CPEACTBa B PYTH Pa3IUIalaTeTHH
cmetkd. KpM MoMeHTa nma Hajg 6.7 MUIMOHA JIU-
ruTaaHu noptdeiina B rardgopmara XRP Ledger
¢ Hanm 3.8 Munmapgaa oOpabOTeHH TPaH3aKIIUHA B
o0eM oT 1.5 TpHIHMOHA LIATCKU JA0JIapa MEKIY
KOHTparenTure.>>

broxueiin pemennsTa paspadorenu ot Ripple
Payments ca ome enwH ycrnemeH npuMep Kak
DLT TexHOJOTHUUTE UMAT CHIIECTBEHU MPEIUMC-
TBa TPU BHEIpsIBaHEe B OaHKOBaTa MH(PPACTPYK-
Typa 3a OCHUTypsiBaHe Ha OBp3 CETHIMEHT W pe-
KIS Ha TPaH3aKIIMOHHUTE Pa3X0IU MPH MEK-
JTYHApOJHU IJIallaHusl.

IIpakTH4YecKH NPUJIOKEeHUsI HA 0JIOKYEHH B
YCTOHYMBOTO KpeANTHPaHe

brok4eitH TeXHOIOrMHUTE ca MIMPOKO MPHIIO-
JKeHHE B cepaTa Ha yCTOWYMBOTO (DMHAHCHPAHE,
OnaromapeHue Ha HEM3MEHHOCTTAaHA BIMCAHATa B
perucTepa MHGOPMAIMA M BB3MOXKHOCTTA 32
MPOCIEANMOCT B pealTHO BpeMe MpHU yIpaBJIeHH-
€TO U OIIeHKaTa Ha 3eJieHH (PMHAHCOBH HHCTPY-
MeHTH. J[elleHTpaTN3NpaHNTEe PETHCTPH TI03BOJIS-
BaT Ha OaHKWTE Ja MPOCIEIST ABHKEHHETO U H3-
I0JI3BAaHETO HA ITAPUYHU CPEJICTBA IO 3€JICHU Kpe-
JMTH U OOJIUTAIMY, KOETO ITOBHIIIABA JOBEPHETO
Ha WHBECTHTOPHTE M OCHUTYpSIBA NMPEBEHLUS OT
¢ammmBs 3e1eH MapkeTHHr “greenwashing”. DLT
peleHnsATa ca WU3KIIYUTETHO e(peKTUBHU 3a
npociensBaHe Ha BBIVIEPOJAHHM E€MHCHU B

31 https://ripple.com/xrp/

32 [Tak Tam

33 https://www.about.hsbe.com.sg/news-and-media/the-
power-and-promise-of-blockchain-for-singapore-businesses
34 https://www.business.hsbc.com.cn/en-gb/cam-
paigns/smarter-banking/global-trade-blockchain

KOHTEKCTa Ha KOHTPOJI BbPXY U3JJaBaHETO U Thp-
T'YBaHETO C BBIVIEPOJHUTE KPEAUTH Ha KIIUMaTHY-
Hute 6opcu. B chepaTa Ha Bepurute Ha JOCTaBKH,
OJIOKUYEIH TEXHOJOTUUTE Ca KIIIOYOBH 32 MPOU3-
X0Jla ¥ ABWKEHHUETO Ha MPOAYKTH IPE3 BCUUKH
IIPOM3BOJCTBEHH €TAIM, KOETO OCUTYpsBa MPO3-
pauna u peanHa ESG oT4eTHOCT Ha 3€JeHH Mpak-
THKH.

HSBC e egna ot mppBHTE OaHKH, KOUTO YCKO-
pEHO HMHTerpupar OJOKYEHH TEXHOJIOTHHTE IO/
BB37elicTBIEeTO Ha Kpu3aTta oT COVID-19 B cde-
para Ha yCTOWYMBOTO ()MHAHCHpPAHE U THPIOBC-
koTo (unancupane.*® Bankara wsnonssa yciy-
rute Ha OnokuelH miargpopmu kato Con-
tour(dwuuarcupan or HSBC u apyru 6aHKOBU HUH-
CTUTYLIUH) C €]l JUTHTAIN3aLuUs] Ha JOKyMEHTa-
sl IO aKpeAWTHUBH, 32 Ja Ce IOCTUTHE 3HAYM-
TETHO Mo-0bp3a 00paboTka Ha WH(MOPMAIUS IO
MexyHapoaHu caenku.>* EGexTsT oT mHTErpa-
nusTa Ha mardopmara ocurypsiBa o0paboTKa Ha
JIOKYMEHTH TI0 CAENKU B paMKHUTe Ha 24 yaca, a
npeay MoJo0HH MPOLECH ca OTHEMANIU HIKOJIKO
JICHa TOpaJii BUCOKA 3aBUCHUMOCT OT TOCpPEIHU-
Yeckd OaHKH W TOJISIM 00€M Ha XapTHEHU JOKY-
MEHTH.

Biiok4eitH TeXHOJIOTUUTE UMAT TUPEKTHO MIPHU-
JIOKEHHE B YCTOMYMBOTO (PHHAHCHpPAHE Ha BEpH-
THTE Ha IOCTaBKa, IPU KOETO CE OCUTYpPsIBa MPOC-
nensBaHe B peanHo BpeMe Ha ESG noxkazartenure
Ha Kpenuromnonydyarenaun. [Ipu mo-mobpu ekosno-
THYHH ¥ COI[MATTHH TIOKA3aTeIH, KOMIIAaHUUTE UMa
BB3MOXKHOCT Jla TOJI3BAaT MO-I'bBKAaBU U mpede-
peHIMaIHK yCIoBus 3a Kpeautupane ot HSBC. ¥

Hamune ca HIKOJIKO MpakTHYECKH TPHUIIOKE-
Husg Ha DLT TexHosorunTe B 0aHKOBATa JIEHHOCT
Ha HSBC. Ilpu MexxnyHapoqHU CHENKU C€ HaMa-
nsiBa MH(GOPMAIMOHHATA ACHMETPUS B OTIepaTHB-
HUS PUCK. YUACTHUIIMTE B CAEJIKHUTE pasnoiarar
C €JHAaKBa, IPO3payHa ¥ CUT'YpHA HH(pOpMAaLus OT
DLT peructbpa, KoeTO HaMaisiBa prcka oT AyO-
JrpaHe Ha HHPopMaIyst uin Garmupunrpane Ha
JaHHU. 3a YCIEIHO YCTOWYMBO (hrHAHCHpaHE,
OJIOKUYEHH TEXHOJIOTHATA JaBa BB3MOXKHOCT 3a
MPOCIIEANMOCT B PEaTHO BPEME Ha TPAH3aKIIUUTE
Ha YYaCTHHUIIUTE BbB BEpUrata Ha JOCTaBKH.°
baHkuTe M MHBECTHTOPUTE MMa HYXIa OT BEPH-
¢dupana uHGoOpMaIKs, 3a Ja OLCHIT JaJId Pe-
AJTHO OTITyCHATUTE CPECTBA CE HM3pa3Xo/BaT 3a
ESG mnpoextn. [leneHTpanu3upaHuar Xxapakrep

35 https://asianbankingandfinance.net/news/clp-power-and-
hsbc-launch-first-esg-linked-supply-chain-finance-deal

36 https://insights.digitalgrowthcollective.com/blockchain-
in-finance-promoting-sustainability-transparency-and-trust/



Ha OJIOKYEeH rapaHTupa HEM3MEHHOCT Ha JIaH-
HUTE,KOETO HAMaJIsIBa PUCKAa OT MAHUIIyJalus Ha
naHauTe 3a puHancupanute or HSBC ycToiiunBu
MPOEKTH.

3akiaouenue

Ha 6a3a pasrinemanara wHbOpMAIHL, MOKEM
Jla CTUTHEM JI0 M3BOJ,9¢ BHEAPSIBAHETO HA OJIOK-
YCHH TEXHOJIOTUHM B OAHKOBHUS CEKTOP CE IMPEB-
pBIa OT EKCIIEPUMEHTAIHA UHOBAIIUS KbM CTpa-
TETHIECKO CPEICTBO 3a IUTHUTAIHA PEBOJIONNS B
OankoBaTa JeidHOCT. B cratusara ce mokas3Ba, 4ye
DLT TexHosoruuTe HAMUpPAT BCE MO-TOJISIMO TIPU-
JIO)KCHHUE B TPAIUIIHOHHUTE OAHKOBH ICHHOCTH
KaTo  MEKIyOaHKOBH  pa3IUIallaHUs,CeThII-
MeHT,TokeHnn3aiusa Ha aktued 1 KYC/AML mo-
nuTuKY, 3aeqH0 ¢ ESG neliHocTH Kato ympasie-
Hue Ha ESG gaHHu,Mpo3payHOCT BbB BEPUTUTE HA
JIOCTaBKH U TIPOCIICAMMOCT Ha YCTOHYMBO (prHAH-
cupane. [IpakThyeckutre MpUMEpPU OT OAHKOBH
WHCTUTYIIMK W TEXHOJOTHYHH KOMITAHMHM KaTo
JPMorganChase,Ripple Technologies 1 HSBC
JIEMOHCTPHpPAT KaK OJIOKYCHH pEIICHHS YCISBAT
J1a OI00PSAT CKOPOCTTa HA M3MBbIIHEHHE Ha OaH-
KOBHTE IEHHOCTH 3a€IIHO C IMO-T00pa CUTYPHOCT
Ha JaHHUTE, OrpaHUYaBaliku WH(GOPMAIMOHHATA
ACUMETPHS U ONIEPaTUBHUTE PHUCKOBE.

Brrpeku ToBa, Bce oIle MMa 3HAYUTEITHHA TEX-
HOJIOTHYHU,PETYIATOPHU M OPTraHU3aI[MOHHU OT-
PaHUYCHUS,KOUTO BBH3MUPAT MalabHAaTa WHTEr-
pamus Ha DLT wunbpactpykrypu BBB (hrHAHCO-
BUTE WHCTUTYIWU. B aHanm3mpanara wHpopma-
1Us U30pOUXMeE IPOOIIEMH CBBP3aHH C OTIEPATHB-
HaTa ChbBMECTHMOCT, OTPaHUYEHUS C Maliadupy-
€MOCTTa U HUBOTO Ha abcopOaTHBEH KallaluTeT
Ha OaHKOBUsI CEKTOP. PeniHo € 1a mopyepaTaem, ue
JTUJEPCTBOTO, OpraHU3alMOHHATA KYATYypa U CII0-
COOHOCTTA 3a YCBOSIBAHE HA HOBU 3HaHUWS Ca HE
MIO-MAaJIKO KJTFOYOBH 32 YCIIEITHATA HHTETPAITUS Ha
OJIOKYEHH TEXHOJIOTHH.

B ycroBus Ha pacTtsina nUTHTaIH3aIS, PEery-
natopeH Hatuck oT ESG u3nckBaHus U Hy»K1a OT
MO-BHCOKO HHBO Ha OIEpPaTHBHA €(PEKTUBHOCT,
nonzute oT uHTerpauust DLT TexHomoruure ca ot
KIIFOUOBO 3HaYCHHUE 1 0€3 [pyTa ABJITOCpOYHa ajl-
TepHaTHBa 32 (PUHAHCOBUTE MHCTUTYIUH.
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MOJEJI 3A U3CJIEABAHE HA BJIMAHUETO HA AYTCOPCHHI'A HA
JIOTUCTUYHUTE JEMHOCTU BbPXY IIPEJCTABSAHETO HA JIOTUCTHUKATA

Wpan lumutpos, Annie dumutpoBa, Aunpeit PyHues

A MODEL FOR STUDYING THE IMPACT OF OUTSOURCING LOGISTICS ACTIVITIES
ON THE LOGISTICS PERFORMANCE

Ivan Dimitrov, Adile Dimitrova, Andrey Runchev

ABSTRACT: The integration of digital systems based on distributed ledger technologies (DLT) provides the
ability to simultaneously record transactions and data across multiple nodes (computers, servers, etc.) by
eliminating the need for a central authority (decentralization). Cryptography ensures that the recorded data is
synchronized, unaltered, and protected, with blockchain being the most common and well-known type of ledger.
The integration of blockchain in the banking sector is a complex process that is tied to strict compliance with
international and national regulatory frameworks, readiness for large-scale investments in technological
innovations (artificial intelligence, cloud networks, loT networks), openness of organizational cultures to the “new
reality” and green and sustainable development policies. Traditional ESG reporting models rely on the collection
and processing of internal data that companies themselves submit on an annual basis to rating agencies. There
are several potential problems with the company preparing and submitting the data itself (visk of information
asymmetry), leading to selective presentation of data (greenwashing), use of different methodologies (TCFD, GRI,
SASB), which can lead to potential distortion of the effectiveness of sustainability models. By implementing
decentralized mechanisms based on blockchain, artificial intelligence and IoT integration, ESG data can be
recorded in a secure environment, which will reduce information asymmetry, time lag in data collection and the
risk of data manipulation. Providing real data for ESG indicators is a prerequisite for direct integration into the
assessment of credit risk and financial products of banks.

Key words: sustainable financing, blockchain, esg risk, green economy

BnBenenue MHOTOACIIeKTeH MPOIleC, KOUTO OKa3Ba BIUSHUE
BBPXY OOIIOTO JIOTUCTHYHO MPEJICTABIHE HA Op-
[Ipe3 mocnemnuTe nBajgeceT TOAWMHM NpOIle-  TaHW3anuATa. ToBa BIUSHHE MOXeE Ja Obe pasr-
CUTE Ha TII00aNHU3anus, TUTUTAIN3ANI U Hapac-  JIeJaHO B JIB€ OCHOBHU HampaBJeHHI — epuKac-
TBallla KOHKYPEHIIMS CHIIECTBCHO MPOMEHST Ha-  HOCT U epekTuBHOCT. EukacHOCTTa HA JIOTUCTH-
YWHA, TI0 KOWTO OpPraHW3aIllMUTE YIPaBIsABaT JO-  KaTa Ce CBBP3Ba ChC CTEINEHTA, B KOSITO C€ TTOCTH-
TUCTUYHUTE CH IeHHOCTH. Bece moBeue opranuza-  rar >KeJaHUTE PE3yJITaTd IO OTHOIICHHWE Ha Ka-
MM BB3MpHEMAT ayTCOPCHUHTA KaTO CTpPAaTeTh-  YECTBO, TOYHOCT M YJIOBJICTBOPEHOCT Ha KIMCH-
YECKHU IOJXO0J] 32 3aCHJIBAHE Ha KOHKypeHTHUTe  THTe. OT CBOSI CTpaHa, e()eKTHMBHOCTTA MOKa3Ba
CU MPEJUMCTBA, OTPAaHUYABAHE HA Pa3XOAUTE, IO-  JOKOJIKO OpraHU3alyATa yCIisiBa J1a IOCTUTHE BU-
BUIIIABaHE KaYeCTBOTO HA OOCITY)KBaHE M OCUTY-  COKH JIOTHCTUYHH Pe3yJTaTd MPU ONTUMAITHO U3-
psIBaHE Ha MO-TOJIIMA ONIEPATUBHA I'FBKABOCT. MOJI3BaHE Ha pa3xolu U pecypcu. [lopaau ToBa
Enna gact oT opraHu3zanunTe u30Upar 1a ChC-  M3CIEABAHETO HA BIMSHUETO HA JIOTHCTUYHHS
peaoToYaT YCHUIUATA CH BBPXY OCHOBHUTE CH  ayTCOPCUHI BbPXY TE€3HU JIBE UBMEPEHUSA € OT Cb-
Ou3HeC NMEWHOCTH, KaTO BB3JIAaraT KIFOUOBH JIO-  IIECTBEHO 3HAUEHWE 3a pa3pabOTBAHETO HA ycC-
TUCTUYHY (DYHKIIMH Ha BHHITHU CTICTIHATN3UPAHA  TICITHU U YCTONYHMBY JIOTUCTUYIHHU CTPATETHH.
MapTHHOPH, TO3HATH KATO TOCTABYMUIIM HA JIOTHUC- Bb3 ocHOBa Ha mperiena Ha JTUTEPATYPHUTE
THYHU YCIIYTH OT Tpera crpaHa, Wik 3PL. Te3an  W3TOYHUIH, MPENCTABANIN PE3YIATATHTE OT IPO-
MapTHHOPH pa3rojarat ¢ HEOOXOAUMHUTE PECYPCH,  BEIICHW EMITMPUIHUTE W3CIICIBAHMS 3a BIUSHU-
ONUT U EKCIEPTHU 3HAHUs 3a YIpaBiCHHE HA  €TO Ha ayTCOPCHUHTa HA JOTMCTUYHUTE ACUHOCTHU
CJIOHHM JIOTUCTUYHH MPOLECH. AYTCOPCUHT'BT HA ~ BBPXY JIOTUCTUYHOTO TPEACTaBsSHE, MOTaT Ja Ob-
JIOTUCTUIHUTE JCHHOCTHU MPEACTABIISIBA CIIOKEH U JTAT OTKPOSHHU HAKOJIKO TMO-BaXKHU KOHCTATAIIHH:
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[TepBO, TMOBEYETO W3CIEIBAHUS Pa3TIEKIAT
ayTCOpPCHHTA Ha JIOTUCTHUKATa KaTo IUI0, BMECTO
Jla aHAJIM3UPAT BB3IEHCTBUETO HAa ayTCOPCHHTA
Ha KOHKPETHH JIOTUCTUYHHU JIEHHOCTH, B PE3yJITaT
Ha KOETO OCTaBa HESICHO KOM OT TSAX MMaT Hal-Ch-
IIECTBEH MIPUHOC 3 JIOTHCTUIHUTE PE3YIITaTH.

Bropo, MHOT0O Manka 4acT OT U3CJICABaHUATA
IpOyYBaT €JHOBPEMEHHO U JBETEe M3MEPEHHs Ha
MPE/ICTaBIHETO HA JIOTHCTHKAaTa B pPaMKUTE Ha
earH o001 eMmupHYeH moaxon. ToBa e chllecT-
BEH MpobjeM, Thil KaTo epeKTUBHOCTTA U e(u-
KaCHOCTTA MPEICTABIABAT OTACTHHU, HO B3aNMOC-
BBbP3aHU ACMEKTU Ha JIOTUCTUYHOTO MPEACTaBsIHE.

Tpeto, TossiMa 4acT OT ChHIIECTBYBAIIUTE EM-
NUPUYHN W3CIICIBAaHHUS CE OCHOBABAaT Ha OOEK-
THUBHHU TIOKa3aTeNN 3a MPEICTaBIHETO Ha JIOTHC-
THKaTa, JOKaTO MHOTO MaJIKO IIpoy4BaHus ce ¢o-
KycUpaT BBPXY YIPaBICHCKUTE BB3NPUATHS 32
pe3yNTaTUTEe OT ayTCOPCUHTa, KOUTO Ca OT pela-
Balllo 3HAYCHUE 32 B3EMAHETO HA CTPATErMYCCKH
pelieHus B 00J1acTTa Ha JIOTUCTHUKATA.

Ha Ta3u 6a3a Moxe 1a ce u3Bejie, 4e B JInTepa-
Typara JIMIICBAT JOCTaThb4HO SICHH, CHCTEMaTU3H-
paHHu eMIUPUIHO OOOCHOBAHM JIOKA3aTeNCTBa 3a
Ir(hepeHIMPAHOTO BB3ICHCTBHE HAa Ay TCOPCHHTA
Ha OCHOBHHUTE JIOTHCTHYHU JI€HHOCTH, KaKTO
BBPXY JIOTUCTUYHATA €PUKACHOCT, TaKa U BHPXY
JIOTHUCTUYHATA €)EKTHBHOCT Ha OPraHU3aIUUTE.

M3xoxmaliku oT Taka (HOpPMYITHpaHHUS TPOO-
JIeM OCHOBHA IIeJ1 Ha CTAaTHUsATA € Jia ce MPEAIIOKH
W3CIIeI0BATENICKU MOJIEN, Ype3 KOWTO Ja ce ycTa-
HOBH BIMSHHUETO HAa ayTCOPCHHIA HA OCHOBHUTE
JIOTUCTUYHU JEHHOCTH BBPXY €PEKTUBHOCTTA H
e(pUKaCHOCTTa Ha JIOTHCTUKATa Ha OpraHU3ally-
ure.

B cpoTBeTCTBHE C MOCTaBeHara e e ObaaT
W3ITBITHEHN CIICIHUTE 33/1a4H:

- OIpeZIeTIsTHE Ha CTPYKTYpaTa Ha KOHIETTyall-
HHUS MOJIEJ Ha M3CIIEIBAaHETO Ha BIMSHHETO HA
ayTCOPCHHTa Ha JIOTHCTHYHHTE JEHHOCTH BBPXY
MPEJCTaBSIHETO HA JIOTHCTUKATA;

- OmpeensHe Ha XapaKTEPUCTUKUTE Ha Ipo-
MEHJIMBUTE B KOHIIENTYaTHUSI MO,

- popMynupaHe Ha W3CIEOBATEIICKUTE XHIIO-
TE3U.

CTpyKTypa Ha KOHIENTYAJHUS MO/

JluTepaTypHOTO Mpoy4BaHe MOKa3a, Ue BCE MO-
BEUE MPON3BOJCTBEHN OPraHU3aAINH IIPEIOCTABST
B IIMPOK CIEKTHP CBOUTE JIOTUCTUIHH JCHHOCTH
3a U3IBIHEHUE OT JOCTABUMIIM HA JIOTHCTUYHU
yciyru (3PL). ToBa ce AbKM HA pPa3sTUYHUATE
TIOJI3M, KOUTO T€ MOTaT J1a MoJy4ar B pe3yiTar Ha
TexHuss ayrcopcwHr. Okaza ce ChIIO0 Taka, 4e
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OCHOBHA JIBIYKEIlA CUJIA HA JIOTUCTUYHUS ayTCOp-
CHUHI Ca KOHKYPEHTHUTE NPEIUMCTBA, IMPOU3TH-
Yalu OT NPEJOCTABSIHETO HAa JOTUCTUYHHUTE YC-
JYTH Ha CHCIHATU3UPaHU JOCTAaBYMIM B 00-
JJacTTa Ha JIOTUCTUKaTa. ['oyisiMa 4acT OT Te3u
MpeIuMCTBA Ce ABIDKAT Ha MOJoOpsSBaHETO Ha
e(ukacHOCTTa U €(heKTUBHOCTTA Ha JIOTUCTHKATA
Ha OpraHU3alNnTE.

B pesynrar Ha nmpoBeneHHs aHANIU3 HA Teope-
TUYHUTE U EMIUPUYHU U3CICABAHUS HA JIOTHC-
TUYHUSL AyTCOPCUHT U MPEJICTABSIHETO HA JIOTHC-
THKAaTa ce MpejJiara cieJHaTa CTpyKTypa Ha KOH-
LENTyalHUsS MOJCI Ha U3CTeABAaHE HA BIUSHUETO
Ha ayTCOPCHUHTa HAa JIOTUCTUYHHUTE JICHHOCTHU
BBPXY IMPENCTaBSIHETO HA JIOTUCTHKATa - ¢ur. 1.
Toit wirocTpupa Bpb3KaTa MEX]ly HE3aBUCUMUTE
MIPOMEHJIMBH - Ay TCOPCUHT Ha JTOTUCTUUYHUTE JIeH-
HOCTH W 3aBUCUMUTE TIPOMEHIIUBH - e(hUKACHOCT
1 e(DeKTUBHOCT Ha JIOTHCTUKATA, y4aCTBAII! B U3-
CJIeJIBaHETO.

[Topanu nByMEpHHS XapakTep Ha MpeacTaBs-
HETO Ha JIOTUCTHKATa KOHUEOTYaTHUAT MOJIET Ha
M3CIEIBAHETO OOXBalla JBa MOJENa HA 3aBUCH-
MOCTH, KOUTO OMHCBAT BB3IACHCTBUETO HA STHU U
ChIIM HE3aBHUCHUMU IPOMEHIMBH BHPXY ABE pas3-
JUYHU 3aBHCHMH TPOMEHIIMBU - €(PUKACHOCT U
e(heKTUBHOCT Ha JIOTUCTUKATA.

e Moaea 1 ,,EdpuxacHoct Ha Jorucru-
kara®“. B To3u Mojzen 3aBucMMara MpOMEHJIMBa
OMKCBA BB3MPUETOTO OOIIO BIMSIHHE HA ayTCOp-
CHHTa BBpPXY e(HKacHOCTTa Ha JIOTUCTHKATa
(Hamp. W3MBIHEHWE HA IENIM, HUBO HAa OOCITyX-
BaHE, KaueCTBO).

e Mogea 2 ,,EdpekTUBHOCT HA JOTUCTHU-
karta“. [Ipu BTOpUS MOZEN 3aBUCUMATA IPOMEH-
JUBa ONKMCBAa BB3IPHUETOTO OOINO BIUSHUE Ha
ayTCOPCUHTA BBPXY €(PEKTHMBHOCTTA HA JIOTMCTHU-
Kara (Hamp. ce0ecTOMHOCT, BpeMe, pecypcH, Ka-
MaInuTeT).

o He3aBucumu npomenauBu. Te onucsar
BB3MPUETOTO MOSTUHUIHO BIUSHUC BHPXY M-
CTaBSIHETO Ha!

1. ayrcopcuHra Ha CKJIaJ0BHUTE ACHHOCTH,

2. ayTCOpCHHra Ha TPAHCIOPTHHUTE JCH-
HOCTH,

3. ayTcopcuHra Ha JIEHHOCTUTE IO YIIpaB-
JIEHWE Ha 3aIlacuTe,

4. ayTcopcWHTa Ha JEWHOCTHTE IO 00pa-
0O0TKa HA TIOPBYKUTE H

5. ayTcopcuHra Ha J€WHOCTUTE MO OMaKo-
BaHE U ETUKECTHPAHE.

OcHOBHA Hies Ha MPOYYBAHETO € J1a Ce yCTa-
HOBU JOKOJKO BB3JAraHeTO Ha JIOTUCTUYHUTE
JIEWHOCTH Ha JOCTABYMK HA JIOTUCTUYHH YCIYTH



OKa3Ba IOJIOKUTEITHO BIMSHUE BBPXY eQuKac-
HOCTTa U €(DEKTUBHOCTTA Ha JIOTUCTHKATA.
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®@ur. 1. KoHuenTyaneH Mozen 3a U3CleBaHe Ha BIMSHHUETO Ha JIOTMCTUYHHS ayTCOPCUHT BHPXY

MMpeACTaBAHETO Ha JIOTUCTHUKATa

XapakTepuCTUKH HA TPOMEHJIUBUTE B KOH-
HenTyaJaHus MOJes

[IpomennuBHUTE B KOHIENTYaTHUS MOJEN Ha
W3CICIBAaHE HAa BIUSHUETO HA JIOTHCTHYHUSA
ayTCOPCHUHT BBPXY e(puKacHOCTTa W e(PEeKTHB-
HOCTTa Ha JIOTHCTUKATA CJIe/iBa Ja ObJaT KOHKpEe-
TU3UPAHU KATO CE€ OMPEIEISIT TEXHUTE XapaKTe-
PUCTHKH:

- TWTI Ha MTPOMEHJIMBATA: 3aBHCHUMA WU HE-
3aBHCHMA,

- HHIUKATOP 32 U3MEPBaHE,

- TIOCOKa Ha momoOpeHre Ha WHAWKATOpA:
yBeIMYaBaHe WM HaMaJIsBaHE,

- CKaja 3a U3MEpBaHE HAa WHIUKATOpA: WH-
TepBallHa, pAaHTOBa, HOMUHAITHA,

- UHCTPYMEHT 3a ChbOMpPaHe Ha JAHHUTE: BbII-
POCHHK, HHTEPBIO.

OCHOBHHTE XapaKTEPUCTUKH HA TPOMEHIIH-
BUTE KaTO THII, THIUKATOP 32 H3MEpPBaHe, IIOCOKa
Ha [o1I00psBaHe, CKajla 3a U3MEPBaHE Ha MHIMKA-
TOpa ¥ MHCTPYMEHT 3a ChOMpaHe Ha JaHHHUTE ca
npencTaBeHu B Tabmuiw 1, 2, 3. Maaukaropure 3a
M3MepBaHe Ha MPOMEHJIMBHUTE OMMCBAT XapaKTe-
PHUCTHKATA, KOSITO CE€ M3MEpBa ¢ MHAUKATOPa U KO-
SITO € IPeIMET Ha IPOMSIHA B PE3yJITAT Ha ayTCOp-
CHHTa Ha OTPEJCNICHa JIOTUCTUYIHA ACHHOCT WIIH
Ha JIOTHCTHKaTa Kato 1suio. [IpomenynmBute ca
paslieseHu Ha TPU TIPYHH - 3aBUCUMHU IMPOMEH-
JIMBY, HE3aBUCHUMH IPOMEHJIMBH Ha Mojaen 1-
,»E(HUKaCHOCT Ha JIOTHCTHKATa“ W HE3aBUCUMH
MpOMEHJIMBH Ha Moned 2 - ,EdexkTuBHOCT Ha
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jorucTukara“. B tabnuua 1 ca pasriemaHu oc-
HOBHUTE XapaKTEPUCTUKH HA 3aBUCHMHUTE IPO-
MEHJINBH — e(hUKaCHOCT U €(DEeKTHBHOCT Ha JIOTHC-
THKaTAa.

OcHOBHa 3ajjaya Ha M3MOJ3BAaHUTE HHIMKA-
TOPH € 2 CE€ U3MEPH 0OLI0TO BB3IIPUATHE B KAKBA
CTENeH JOTUCTUYHMS ayTCOPCUHT 11le MOBJIKsE Ha
pa3IMYHUTE ACTEKTH Ha ePUKACHOCTTA U edeK-
TUBHOCTTA Ha JIOTUCTHKA.

W3Bex1aHeTO HA MHIMKATOPUTE CE OCHOBAaBa
Ha pe3yNTaTUTe OT MPOBEACHUTE IPOYYBAHUS OT-
HOCHO Pa3JIMYHHUTE aClIeKTH Ha U3MEpPBaHe Ha I10-
KasaresuTe 3a epUKacCHOCT U €)EeKTUBHOCT Ha JIO-
THCTHKATA.

Criopen emHa Tpymna aBTOpH €(QHKACHOCTTA
cleliBa Jia ce pasriekaa KaTo abCoIIOTeH M3Me-
pUTEN Ha NPUAOOMBAHETO HA OINpENeNeHH pe-
CYypCH WM TIOCTUTAHETO Ha ONpeAeNIeHH pPe3yi-
TatH, a He kato choTHomeHue (Ostroff, Schmitt,
1993). Cnopen apyru aBTOpHU TS MOXKeE ce aedu-
HUpA KaTO OTHOIICHHE MEXJIY JCHCTBUTEIHUTE
pe3yiTaTH 1 HOPMAITHUTE MM OYaKBaHUTE pe3yJl-
tatu (Sink, 1995).

[Mocturanero Ha JOTHCTUYHA €(PUKACHOCT €
HEPa3prUBHO CBBP3aHO ChC CIIOCOOHOCTTA Ha Op-
raHu3alysITa IIOCTOSHHO Jja OTroBaps U JOPH Aa
Ha/IXBBPJIS M3UCKBAHUATA M OYAKBAHHATA HA CBO-
ute kmuentd (Puri, 2022; Buske, 2025a; Chan,
2022). Koraro noructuyHuTe onepauuu ca edu-
KacHHU, T€ JONPUHACAT IMPSKO 3a YAOBJIETBOpE-
HOCTTa Ha KIWEHTHTE, KaTo TapaHTupar, de



MPOJYKTUTE WIIM YCIYTUTE Ce JOCTaBST MO o0e-
IIaHWS U TI0 OYaKBaHUS HAYWH.

3aToBa OCHOBHA 3ajaya Ha JIOTUCTHYHATA
e(hMKaCHOCT € JIa Ce rapaHTHPa, Y€ TOYHOTO KOJIH-
YeCTBO OT HEOOXOAUMUS PECYPC WU BIOXKEH Ma-
TepHaJl € HaJMYHO B TOYHHUS MOMEHT, B KOMTO €
HE00X0IMMO, TOCTABEHO Ha MOIXOASIIOTO MSCTO,
B IIPAaBMJTHOTO CHCTOSIHYE U B KpaifHa CMeTKa Tpe-
JOCTaBEHO Ha IEJIEBHUS BBHTPEIICH WM BHHIIECH
KIIUEHT.

JloructnyHata e(UKACHOCT MOCTaBsl AKICHT
BBPXY Ka4eCTBOTO U ISJIOCTHOTO BB3/EHCTBHE HA
JIOTUCTUYHUTE IEWHOCTH, OCOOCHO 1110 CE OTHACS
JI0 OCHUTYPSIBAHETO HA yJIOBJICTBOPEHOCT Ha KIIU-
EHTUTE W CHIVIACYBAHETO UM CBhC CTpaTermyec-
kute 1enu. CriemoBaTelHo, TP U3MEPBAaHETO Ha
JIOTUCTUYHATA e(huKacHOCT, OCHOBHOTO

ChOOpaXKEHHE € JaJIK JIOTUCTHYHATA DYHKIUS yC-
MEIIHO TIOCTHra J>KEJIaHHWTE PEe3yJITaTH, KOUTO
4eCTO Ca ChbCPEIOTOYCHU OKOJIO H3ITBIIHEHUETO Ha
OYaKBaHMATA HA KIIUCHTHUTE U TIOJIKperaTa Ha Ou3-
Hec crparerusaTa (Puri, 2022; Buske, 2025a; Chan,
2022).

B Ta3u BpBb3Ka npu ONpenesTHeTO Ha U3MEPH-
TEJIM U310 MOXKEM Ja C€ OCHOBEM Ha OIpeieIie-
Huero Ha Mentzer u Konrad (1991) 3a moructmd-
HaTa e(pUKACHOCT KaTO CTEIIEH, J0 KOSATO Ca IMOC-
TUTHATH LEIUTE Ha JorucTudHarta pyukuus. Te3u
LIEJIH ca MPSIKO CBBbP3aHH C MOAIOMAarane Ha Ous-
HEC CTPATETUUTE U OCUTYPsSBaHE HA BUCOKO HUBO
Ha 00CITy>XBaHE Ha KIIMCHTUTE Ype3 MOBHIIABAHE
Ha HaJEXIHOCTTAa, KAY€CTBOTO M I'bBKABOCTTA Ha
JIOCTaBKHTE.

Tabauua. 1. OCHOBHH XapaKTEPUCTHKHU HAa 3aBUCHMHUTE IPOMEHJIMBUTE B KOHLECNTYAJIHUS MOJEI

IIpomennusa Tun npo- Nnaukarop [locoxa Ha mo-| Ckana 3a | CbOupane
MEeHJINBA no0peHHe |M3MepBaHe|HA JaHHUTE
EdukacHocT Ha  [3aBMcuMa |- mOCTHraHe Ha cTpaTermdeckute ueiu|yBenuuenue [Murep- CTpyKTypH-
lmorucTrukara - yBEJIMYECHUE HAa yJOBIETBOPEHOCTTA|YBEIWYEHHE [BaHA [paH BBIIPOC-
Ha KIHEHTHUTE HUK
- MOBHIIICHA HAJEXKIHOCT Ha JIOCTaB-|Y BeIHUYCHUE
KHUTE
- IOBUILICHO KaYECTBO Ha JIOCTaBKHUTE |YBEIHICHHE
- Mo00OpeHa I'bBKABOCT HA JIOTHCTH-|Y BEMYECHHE
KaTa
EdextuBHOCT Ha [3aBHCcHMa - HAMAJEHHE Ha JIOTHCTHYHHMTE pa3-[YBemmuenune [HMHTep- CTpyKTypH-
lmorucTukarta xoan BaJTHa [paH BBITPOC-
- mpeoOpa3yBaHe Ha IIOCTOSHHUTE Pa3-|Y BENUIECHHUE HIK
XOW B IPOMEHIINBHI
- Hofo0psiBaHE Ha  IPOM3BOAUTEJI-|Y BEIHUEHUE
HOCTTa Ha TpyJa
- mofoOpsiBaHe Ha BpeMeBaTa edek-|YBenuueHue
[THBHOCT
- HAMaJIeHHe Ha 3aryOuTe M OTHagb-|YBeludeHHe
[Te

3a onpeeNITHeTO Ha U3MEPUTEIIUTE Ha JIOTHC-
TUYHaTa e()EeKTUBHOCT Ca pasrieJlaHh MHCHUSTA
Ha Pa3JInYHU IPYIH aBTOPU OTHOCHO HEHHHUTE ac-
MTEKTH.

Criopenr enHa rpyna aBTOpPH JIOTHCTUYHATA
e(EKTHBHOCT CE ChCPENIOTOYABA BBPXY ONTUMH-
3MPAHETO Ha U3MOJI3BAHETO HA PECYPCUTE 3a TOC-
THTraHe Ha JOrMCTHYHHTE Ieau. OCHOBHATA 3a-
Jlava € Jia ce MUHIMH3HPa U3Pa3X0/IBAHETO Ha pe-
CypCH KaTo MaTepHaiu, Bpeme, GPUHAHCOBHU CpeJl-
CTBa M TPYJ, KaTO CHIIEBPEMEHHO C€ MOCTUTaT
JKeJaHuTe JoructuyHu pesynratd (Van der
Meulen, Spijkerman, 1995; Buske, 2025b; Flora,
2025).

Jlpyru aBTOpW OIpeneisaT JOrHCTHYHATa
e(eKTUBHOCT KaTo CIIOCOOHOCT Ha
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OpraHM3aIMsiTa J1a ONTUMHU3UPA TIOTOKA OT CTOKH,
yciiyrd ¥ uH(OpMaIus B 1sU1aTa Bepura 3a Joc-
taBku (Kalinzi, 2016). OcHOBHa 11e]T HA ONTHMH-
3alMsATa € J1a Ce MOCTUTHE HaMaJIsiBaHe Ha orepa-
TUBHUTE Pa3Xx0/Iy, T000psiBaHEe Ha CKOPOCTTA Ha
JIOCTaBKa M ISUTOCTHO MOBHUINIABAHE HA TOYHOCTTA
Mpu U3ITbIHEeHKe Ha nocraBkute (Buske, 2025b).

Cropen Tpeta rpyna aBTOpPH JIOTHCTHYHATA
e(heKTUBHOCT Cce OTHACS 10 €PEKTUBHOTO YITPaB-
JIHHE Ha eXeJAHeBHHTE NeliHocTu. Kirtouos ac-
MEKT Ha JIOTUCTUYHATA €(EKTUBHOCT € HE caMo
CKOPOCTTA, C KOSITO C€ U3BBPILBAT TE€3U JCHHOCTH,
HO | MOJTBPKAHOTO HUBO Ha TOYHOCT HA M3ITHJI-
HEHHETO M0 OTHOIICHHE Ha BPEMETO, MSCTOTO,
KOJIMYECTBOTO M KA4eCTBOTO Ha JIOCTaBKaTa
(Flexport, 2022; Arshinina, Kiseleva, 2020;



Burity, 2020). Ts ciry>ku 3a ©3MEPUTEN Ha Kadec-
TBOTO Ha YINpaBliCHHE Ha JIOTHCTUYHUTE JIeH-
HOCTH, Ype3 KOHUTO Ce TapaHTUpa, Ye KIMCHTHUTE
HE caMo IIe TOoJy4yaBaT MOPHYKUTE CH CBOCBpE-
MEHHO, HO ¥ Y€ JeWHOCTHTE CE U3IBIHSIBAT C MH-

anMaiau pasxonn (Flora, 2025; Dela Cruz, 2025).

CrnenoBarenHo, JTOTUCTHYHATA €(PEKTUBHOCT €
(GhyHIaMEHTaTHO CBBbp3aHa C MPaBIWIIHOTO U OBP30
W3IBITHCHNE HA JIOTHCTHYHHTE 3a/1a49M, KATO Chb-
HIEBPEMEHHO C€ HW3pa3Xxo[ABa BB3MOXKHO Haii-
MaJIKO KOJIM4ECTBO pecypcH B mporeca (Last Mile
Logistics, 2024). EdextuBHOCTTa ce M3MepBa ¢

MOMOIITa Ha CIEMUPUYHH TTOKA3aTENN, KOUTO
Hall-4eCcTo ca CBbP3aHU C U3MOI3BAHUTE PECYPCH

Crnen kaTo 0sixa 0000IICHH OCHOBHUTE BB3T-
JIeIH OTHOCHO OOIIOTO BIUSHHUE Ha JTOTHCTHUHHS
ayTCOPCHHT BHPXY JIOTUCTHYHOTO TPE/CTABSIHE B
HETOBHUTE IBE U3MEPEHUS — e(PUKacHOCT U eek-
THBHOCT, C€ OINpEe/nXa XapaKTePUCTUKUTE |
WHJIMKATOPUTE HAa HE3aBUCHMHUTE MPOMCHIIMBH.
Te mo3BonsBaT N3MEpBaHe Ha CHICNUPUIHUTE ac-
MEKTH Ha BB3JACUCTBUETO HA ayTCOPCHHra Ha
BCSKa OT/ICJTHA JIOTHCTHYHA ASHHOCT BBPXY JIBETE
W3MEpEHHsI Ha JIOTUCTHYHOTO MpEICTaBsHE, Pe/l-

CTaBeHU B Tadiauna 2 u tadiauna 3.

Tabauua. 2. OCHOBHH XapaKTepHUCTUKH Ha HE3aBUCUMHUTE ITpoMeHanBHuTE B Mogen 1 ,,EdukacHocT
Ha JIOTMCTHKATA'

Hpomenausa | Tun npo- HNuaukatop Ilocoka na | Ckanaa3a | ChOupane
MEeHJINBA nogodpeHue | N3MepBaHe HA JAHHUTE

AytcopcuHr HalHe3aBucHMa |- TOYHOCT Ha MH(pOpMaIuATa 3a 3anaca  |YBenudeHnue [MHtepBanna |[CTpyKTypH-
CKJIagoBaTa - HAMaJIIBaHE HA BPEMETO 3a JIOCTaBKa 110 [paH BBIIPOC-
neifHOCT KIIEHTHTE Y BenmuueHne HIK

- Obp3MHA Ha KOMIUICKTOBaHE Ha MOPbHY-

KUTE YBenuueHue

- HaMaJIsIBaHE Ha IIETUTE IPU CKIIAJ0B3

00paboTka Y BenuyeHue

- N0Z00psIBaHEe Ha TOYHOCTTA HAa KOMILJICK-

TOBAHC HAa MOPBHUKUTE YBenuueHue
Aytcopcunr HalHezaBucuma |- moJo0psiBaHe Ha HaBpeMeHHOCTTa HalYBenudeHnue [MHrepBanna |[CTpyKTypH-
TpaHCIIOPTHATA oCTaBKUTE [paH BBIIPOC-
neiiHOCT -mo100psiBaHE Ha HA/IEKJHOCTTAa HA JOC-YBEIHYCHHE HIK

TaBKHTE

- pasmMpsiBaHe Ha Teorpa)CKOTO MOKPH-

THe Y BenuueHue

- HaMaJIsIBaHe Ha peKJIaMalluuTe Y BennueHne

- N0ZI00psiBaHEe Ha CIIa3BaHETO HA HUBOTO|Y BEIMYEHHE

Ha 00CITy)KBaHe
Aytcopcunr HalHe3aBucuMma |- oJI0OpeHa TOYHOCT Ha MporHo3ute wu|YBenudenue [MHrepBanna |[CTpyKTypH-
YIpaBJIEHUETO [UIAaHHPAHETO [paH BBIIPOC-
Ha 3aracuTe - HaMaJIsIBaHe Ha YecTOTaTa Ha HeJOCTHUTraly BelTHUeHUE HUK

0T 3amac

-HaMaJsIBaHE Ha JieJla Ha 3aKbCHEIINTE 10-Y BelTNYeHHe

PBUKI

- IOBUIIaBaHE HA TOYHOCTTA Ha MOMNBJI-YBEIHYCHHE

BaHE Ha 3amacuTe

- mofoOpsiBaHE Ha CHUHXPOHU3HMPaHETO|Y BelHYeHHE

MEXy MOPHUKHUTE U 3aIIacuTe
AytcopcuHr HalHe3aBucHMa |- pa3KpMBaHE Ha HOBHM BB3MOXKHOCTH 3ayBenwuenue [MHtepBanna |CTpyKTypu-
oOpaboTkaTa 0100psiBaHe Ha 00CITYKBAHETO [paH BBIIPOC-
Ha IMMOPBHUYKUTE - HaMaJIIBaHE Ha BPEMETO OT IMOPBHYKa )IOVBGJ'II/I‘-IGHI/IC [HUK

[M3ITBJIHCHHUEC

-[IOBMIIIABAHE HAa 00eMHATa I'bBKaBOCT 'YBenuueHue

- IOBHMIIIABAHE HAa TOYHOCTTAa Ha 0Opa-|YBemudeHue

0O0TKa Ha HOPBUKUTE

- IOBUIIABaHE Ha TMpOCIeNsieMOCTTa HalY Beln4eHHe

[TOPBUKHTE
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AyTCOpCHUHT Ha
OIIaKoOBaHETO U
E€TUKETUPAHETO

IHe3aBrucuma

- CbOTBCTCTBHUC C KIIMCHTCKHTC HM3HMCKBa-
HH
- HaMaJIIBaHC Ha pCKJIaMalluuTe

- moT00psIBaHE Ha MPEACTABSIHETO HA TIPO-
ITyKTa

- HAMaJIsiBaHE Ha BpPEMETO 3a IMpHe-
MaHe/eKCIIepaHe

- HAMallsIBaHE Ha TPEIIKUTE IIPU IIpHe-

'YBenuueHue

'V BenuueHue
'V BenuueHue

VBenuueHue

'YBenuueHue

MaHe/eKCIIeTupaHe

uTepBaina

CTpyKTYypH-
[paH BBIIPOC-
HITK

Tabémmnua. 3. OCHOBHHU XapaKTEPUCTUKU HA HE3aBUCUMUTE MpOMEHIUBUTE B Mozen 2 ,,EdekTuBHOCT
Ha JIOTUCTHKATa"

IIpomensinBa

Tun npo-
MEHJ/IMBa

HNuguxarop

IHocoka Ha
nogpodpenue

CkaJa 3a
u3MepBaHe

Cnoupane
Ha JaHHHTE

IAyTCOPCHUHT Ha|
ckitagoBarta
eHoCT

He3aBucuma

- HAMAlIIBaHC Ha Pa3XOJUTE 3a CKIIaJIH-
[paHe Ha CIMHHUIA

- ONTHMAJTHO H3MOJ3BaHE HAa CKJIaJJOBOTO
[IPOCTPAHCTBO

- HAMaJISIBaHE Ha Pa3XOUTE 3a TPY/

- HAMaJIIBaHE HA BPEMETO 3a MpUEMaHe,
00paboTKa U eKCIieIupaHe

- OBHUIIIABAHE HA MPOU3BOAUTEIHOCTTA Ha
CKJIAI0BHS TIEPCOHAI

'V BenuueHue

VBenuueHue

'YBenuueHue

'YBenuueHue
'YBenuueHue

lHTepBaHa

CTpyKTypH-
[paH BBIIPOC-
HIK

IAyTCOpPCHHT Ha|
TpaHCTIOpPTHATa
InelHocT

IHe3aBrucuMma

- HAMaJIsIBaHE Ha Pa3XOAMTE 3a TPAHCIIOP-
THUpaHe

- HaMaJIIBaHEe Ha TPAHCIOPTHUTE Pa3Xxoau
Ha €JTMH TOH

- HAMaJIsIBaHE Ha Pa3XOAMTE 3a yIpaBlle-
HIe 1 KOOpIUHALUS Ha TPaHCIOpTa

- HaMaJIsIBaHE Ha BPEMETO 3a JOCTABKa

- ONTUMU3MPAHE Ha KamanuTeTa U HaTo-
BapBAHETO Ha IIPEBO3HUTE CPEICTBA

'YBenuueHue

VBennueHue

'V BennueHue

'YBenuueHue
'YBenuueHue

HTepBaina

CTpyKTYypH-
[paH BBIPOC-
HUK

IAYyTCOpPCHUHT Ha
YIIpaBJICHUETO
Ha 3aracuTe

IHe3aBucuma

- HAMaJISIBAaHE HA Pa3XOJHTE, 3a YIpaBlie-
HITe Ha 3aIacuTe

- HAMaJISIBAaHE HA Pa3XOJMTE 3a MOIIbP-
bKaHe Ha 3amacu

-HaMaJIsIBAHE HA CPEHUTE HUBA HA 3aria-
cute

- IOBHILIAaBaHE HAa 00palaeMocTTa Ha 3a-
macure

- HaMaJsiBaHe Ha 3aryouTe OT 00e3IeHKa U
Opax

VBenuueHue

'V BenumueHue

'V BennueHue

'V BennueHue

'V BennueHue

MHTepBaina

CTpyKTYypH-
[paH BBIIPOC-
HIK

AyTCOPCHHT Ha
0OpaboTkara
Ha TOPBYKUTE

He3aBucuma

- HaMaJIsiBaHe Ha pa3XoauTe 3a 00paboTka
Ha e/iHa MOPBHYKA

- HAMaJIsIBaHE HA BPEMETO 3a 00paboTKa
Ha e/iHa MOPBHYKA

- HAMaJIsIBaHE HA PBHUHHS TPYA 3a 00pa-
00TKA HAa OPBHYKUTE

- HAMaJISIBaHEe Ha Pa3XOJUTe 3a MpHEMaHe
Ha MMOPBHUYKUTE

- HAMaJIIBaHEe Ha BPEMETO 3a KOPEKIHS Ha
TPEIIKUTE IIPU TIOPBYBAHE

'V BennueHue

'V BenumueHue

'V BenumueHue

'V BenumueHue

'Y BenmueHue

lHTepBasiHa

CTpyKTypH-
[paH BBIIPOC-
HHK

AyTCOpPCHHT Ha
0OITaKOBaHETO U
e THKETHPAaHETO

IHe3zaBucuma

- HAMaJIsIBaHE Ha Pa3XOJUTE 3a ONIAKOBaHE
1 ETUKETHpaHe

'Y BenmueHue

lHTepBasiHa

CTpyKTypH-
[paH BBIIPOC-
HUK
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MM, TPUYMHEHU
BaHe/MapKHpaHe

BaHe/eTI/IKeTI/IpaHe

TaHe Ha HOBH MTPOAYKTH

- HaMaJIABaHC Ha Pa3xoauTe 3a pCKHaMa-yBCJ'H/I‘{CHI/Ie
OoT JIoOIO

- HaMaJIIBaHC Ha pa3sxOoJUTE 3a MaTCprain YBenuueHue
1 TpyO 3a OITAKOBAaHE U CTUKETHUPAHE

- HaMaJIdBaHE€ Ha BpPEMETO 3a OIako-{YBenuueHue

- HAMaJIABaHC Ha Pa3XOoauTE IIPHU BBBEK-{Y BETTHUCHHE

OIlaKO-

3. M3ciaenoBaTe/ICKH XHIIOTE3HN

IIpemmoKeHNAT KOHIETITYaIeH MOAEI 3a H3C-
JieJIBaHE HA BIUSHUETO HA JIOTUCTUYHUS ayTCOP-
CHHT BBPXY NPEACTABIHETO Ha JOTHUCTUKATA 03~

BOJIIBA Ja ObJAT MIPOBEPEHH JIBE TPYITH XHUIOTE3H.

Te ce m3BeXJaT Bb3 OCHOBA Ha NPEAJIOKEHUTE
JIB€ TPYIH 3aBHCUMOCTH MEKIY HE3aBHCHMHUTE
MIPOMEHJINBH, OMUCBAIN ayTCOPCUHIA HA OCHOB-
HUTE JIOTUCTUYHH JIEHHOCTH, U IBETE 3aBUCUMH
MPOMEHJINBU e(hUKACHOCT U €EeKTUBHOCT Ha JIO-
TUCTHKATA.

IIppBarta rpyna XumnoTe3u ce OTHACS 10 3aBH-
CUMOCTHUTE MEXJly ayTCOPCUHIa Ha BCSAKA €/1HA OT
OCHOBHHUTE JIOTUCTUYHU JCHHOCTH W edHKac-
HOCTTa Ha JOTUCTHKATA, a UMEHHO:

-H1. AyTrcopcuHI'BT Ha CKIaJOBUTE JIeii-
HOCTH OKa3Ba 3HAYMMO IOJIOKUTEITHO Bb3JIEHCT-
BUE BBPXY €(pUKACHOCTTA HA JIOTUCTUKATA.

- H2. AyTCOpCUHI'BT Ha TPAHCTIOPTHHUTE ACH-
HOCTH OKa3Ba 3HAYKMMO IOJIO)KUTEIHO Bb3/AEUCT-
BUE BBPXY €(pUKACHOCTTA HA JIOTUCTUKATA.

- H3. AyTcopcuHTBT Ha IEHHOCTHTE IO YII-
paBJIeHHE Ha 3aracuTe OKa3Ba 3HAYMMO MOJIOKH-
TEJIHO BB3/ICHCTBHE BHPXY €(PHUKACHOCTTA Ha JIO-
TUCTHKATA.

- H4. AytcopcuHrsT Ha JeiHOCTUTE TIO 00-
paboTKa Ha MOPHYKUTE OKa3Ba 3HAYUMO ITOJIOKH-
TEJIHO BB3ACHCTBHE BBPXY €(PHUKACHOCTTA Ha JIO-
TUCTHKATA.

- H5. AyTcopcuHrsT Ha IeifHOCTHUTE 10 Oma-
KOBaHE M €TUKETUPAHE OKa3Ba 3HAYMMO IOJIOKH-
TEJIHO BB3ACHCTBHE BHPXY €(PHUKACHOCTTA Ha JIO-
THCTHKATA.

Bropara rpyna xumnoresu ce oTHacs 10 3aBH-
CUMOCTHUTE MEX]ly ayTCOPCUHTa HA BCSKA €IHA OT
OCHOBHHUTE JIOTUCTUYHU JACHHOCTH U €(EKTHB-
HOCTTA Ha JIOTHCTHKATA!

- H6. AyTcopcuHI'BT Ha CKIAJOBUTE JIEi-
HOCTH OKa3Ba 3HAUYMMO IOJIO)KUTEITHO Bb3JICHCT-
BUE BHPXY €EKTHBHOCTTA HA JIOTHCTUKATA.

- H7. AyrcopcuHrsT Ha TpaHCIOPTHHTE JEH-
HOCTH OKa3Ba 3HA4YMMO IOJIO)KUTEIIHO Bb3JICHCT-
BUE BHPXY €(EKTHBHOCTTA HA JIOTHCTUKATA.

- H8. AyTcopcuHTBT Ha IEHHOCTHUTE IO YII-
paBIEHHE Ha 3alacUTe OKa3Ba 3HA4YHMMO
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MOJIOKHUTEIIHO BB3ACHCTBHE BBPXY EQPEKTHB-
HOCTTA Ha JIOTHCTHKATA.

- H9. AytcopcuHrsT Ha IEHHOCTHTE 1O 00-
paboTKa Ha MOPHUYKUTE OKa3Ba 3HAUUMO ITOJIOKH-
TEJIHO BB3ACHCTBHE BbPXY €(PEeKTUBHOCTTA Ha JIO-
THCTHKATA.

-H10. AyrcopcuHrsT Ha JOEHHOCTUTE IO
ONaKOBaHE U €THUKETHPaHe OKa3Ba 3HAYMMO I10JI0-
JKUTEIHO BB3ACUCTBHE BHPXY €(PEKTUBHOCTTA Ha
JIOTHCTHUKATA.

3akioueHue

B HacrosimaTta cratus € npeasioxKeH KOHIIeH-
TyaJleH MOZEN 3a U3CIEBaHE Ha BIUSHUETO Ha
ayTCOPCHHTa Ha OCHOBHHUTE JIOTHCTHYHU JICH-
HOCTHU BBPXY HNPCACTAaBAHCTO Ha JIOTMCTHUKATA,
pasrienaHo B IBE B3aMOCBBP3aHH U3MEPEHUS —
eukacHOCT U e(eKTHBHOCT. MOAETbT IMO3BO-
JsBa J1a Ce aHAJM3HUpa HE caMo OOIIOTO BB3/IEHC-
TBUC HaA JIOTUCTHUYHHA aYTCOPCUHI, HO U CIICIH-
(UYHMAT TPUHOC HAa OT/ACIHUTE JOTUCTUYHH JICH-
HOCTH — CKJIQJMpaHe, TPAHCIIOPT, YIpPaBICHHE
Ha 3amacurte, o0padoTKa Ha MOPBYKHUTE, OMAKO-
BaHC U CTUKCTUPAHEC.

Pa3paboTenure XapakTepUCTHKH W HHIMKa-
TOPU HA 3aBUCUMUTEC U HE3aBUCUMHUTE IIPOMCH-
JMBU CBH3JaBaT OCHOBA 3a IIOCJIEABAINA EMIIU-
pHUYHA IPOBEPKa Ha MPEATI0KEHUTE 3aBUCHMOCTH.
Upes TX MOXKeE J1a Ce OLICHU JJOKOJIKO ayTCOPCHH-
I'BT JIONPUHACS 33 MOJO0psSBaHEe HA KaueCTBOTO,
HaJIOKJIHOCTTA, T'BBKAaBOCTTA W YIOBJIETBOPE-
HOCTTa Ha KJIIMEHTHTE, KaKTO M 32 HaMaJIsIBaHEe Ha
pasxoauTe, Mo-e()eKTUBHO U3IOI3BAHE HA PECYp-
CUTE W MOBHIIABAHE HA MPOU3BOJUTEIHOCTTA HA
JIOTUCTUYHUTE TIPOLIECH.

dopMynupaHUTEe H3CIECAOBATEIICKH XHITOTE3H
JlaBaT Bb3MOXHOCT 3a CUCTEMaTU3UPAHO H3CIe]-
BaHE Ha BIIMSIHUETO Ha BCSKA OT/ENHA JIOTHC-
THUYHA JEHHOCT BbPXY €(PUKACHOCTTA U e(PEeKTHB-
HOCTTa Ha JIOTHCTHKaTa. ToBa € 0COOEHO BaXKHO,
TBHU KaTO MO3BOJISABA J1a CE HASHTU(DUIIUPAT OHE3U
00JIaCTH Ha JIOTUCTUYHHS AyTCOPCHHT, KOUTO
UMart Hali-ChIIECTBEH IIPUHOC 32 MOI00psBaHe Ha
JIOTUCTUYHOTO NPEACTABAHE HA OpPraHU3aIlunTe.



B 0060061mmenme Moske 1a ce MoCoYH, Ue MpeIo-
KCHUST KOHIICTITYAICH MOJIE)I MMa KaKTO Teope-
TUYHA, TaKa W IpakTHyecka 3Hauumoct. OT Teo-
peTUYHA TJIeIHA TOYKA TOW IOMPUHACS 33 T0-3a-
IBIO0YEHOTO pa30upaHe Ha BpbB3KaTa MEXIY
ayTCOPCUHTa Ha JIOTHCTUYHHTE JIEHHOCTH U JIO-
TUCTHYHOTO TpenctaBsHe. OT mpakTuyecka
TJIeTHA TOYKA MOJICITBT MOXKE JIa IIOIMTOMOTHE Me-
HUJDKBPHUTE MPH B3€MaHETO HA OOOCHOBAHU pe-
IICHUST OTHOCHO M300pa Ha JIOTUCTHYHU JIeH-
HOCTH 33 ayTCOPCHHT M OIlEHKaTa Ha OYaKBaHUTE
pe3yiTaTH OT TSAXHOTO Bh3JIaraHe Ha BBHHIIHH
MapTHHOPH.
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POJIATA HA COIMAJIHUTE ME/IMU 3A PA3IIO3HABAHE HA IIPEJNIPUEMAYECKHA
Bb3MOXKHOCTU U TPAHC®OPMAIMATA HA ITIOTPEBUTEJICKOTO ITIOBEJIEHUE

Amune JlumutpoBa

THE ROLE OF SOCIAL MEDIA IN IDENTIFYING ENTREPRENEURIAL
OPPORTUNITIES AND THE TRANSFORMATION OF CONSUMER BEHAVIOR

Adile Dimitrova

ABSTRACT: This article examines the role of social media in the process of identifying entrepreneurial op-
portunities and their influence on the transformation of consumer behavior. The analysis is grounded in Social
Cognitive Theory, according to which human behavior is shaped through the interaction of cognitive, behavioral,
and environmental factors. In the context of entrepreneurship, these factors may be interpreted respectively as
prior knowledge and experience, entrepreneurial alertness, and the use of social media. The article emphasizes
that social media provide access to dynamic market information, facilitate communication with consumers, and
support the identification of emerging trends. At the same time, their use entails risks associated with information
overload, unreliable sources, and the potential distortion of entrepreneurial decision-making. The study concludes
that social media generate the greatest value when employed strategically and combined with entrepreneurial
experience, critical thinking, and the ability to evaluate market changes.

Keywords: social media, entrepreneurship, entrepreneurial opportunities, entrepreneurial alertness, consumer
behavior, social cognitive theory

BnBeaenue IIpeanpuemaueckutTe BB3MOKHOCTH Ca KIIIO-
YOBH 3a JIMIIAaTa, KOUTO JKENasdT J1a Ch3AaaT U pa3-
Ycneunure npeanpueMadn, HE3aBHCUMO OT — BHST COOCTBEH OM3HEC, Thil KATO MpeAIIprueMayec-
cdepaTa, B KOSTO ONEPUPAT, KAKTO M OT €CTECT-  KHST IPOIEC BKIIOUBA WACHTH(UIINpaHEe, OLIEHKA
BOTO Ha NPOIYKTUTE WU YCIyTUTe, KOUTO Mpe- W H3MO0JI3BaHE Ha IOTEHIMAIHU BB3MOXKHOCTH
jaraT, JOTPUHACAT 3a Pa3BUTHETO Ha obOmiect- CliegoBaTETHO Pa3NoO3HABAHETO M OMOJI30TBOPS-
BOTO. Te OKa3BaT BIMSHHE BbPXY COLMAJIHATA U  BAaHETO HAa Bb3MOXXHOCTUTE € CBIIECTBEH EJIEMEHT
MKOHOMMYECKATa CPefia, KaTo 4eCTO S MPOMEHIAT B OT IIpelnpueMadecTBoro. ToBa obaue 4vecTo
MOJIOXKHTENIHA TTOCOKA, JOPU KOraTo TOBa HE €  MPEJCTABIsABAa NPEIU3BUKATENICTBO, OCOOCHO 3a
TAXHA THPBOHAYAHO (opMylupaHa mei. ToBa mpeanpueMadu, KOUTO c€ CTPEMST eIHOBPEMEHHO
BB3ACUCTBHE MOXKE J1a CE MPOSIBU YpEe3 Ch3/1aBaHE  Jla U3TPAIAT yCTOWYMB OM3HEC MOJE, J1a IIOCTHUT-
Ha M3LSJ10 HOBU MPOJYKTH, YChbBBPUICHCTBAHE HA ~ HAT (YUHAHCOBA €(EKTHBHOCT U J1a OTTOBOPAT Ha
CBIIECTBYBAIIM PEUICHUS WM OTKpUBAHE HA HOBH  NIPOMEHAIINTE ce TIOTPEOHOCTH Ha Ta3apa.
NPUIOXKEHUS HA Beye [T03HATH PECypCH. B nayunara nuteparypa chlIeCTBYBa 3HAUHUTE-
OO0moTO MEXAy TE3U MPOLECH €, Ye Te BOAAT  JICH HHTEPEC KbM BBIIPOCUTE KOT'a M KaK NpEeANpH-
JIo TIpoMsiHa B cpesiata. [losiBaTa Ha HOB MPOAYKT,  €MadHTe Pa3lO3HABAT U M3MOJI3BAT BH3MOKHOCTH
MoO0OpPSIBAHETO HA CBINECTBYBAmIa yciyra wid  4pes Haaumaaute pecypen (Li, Wang, Liang, 2015,
BBBEXKJAHETO HA HOB Ha4MH Ha ynorpeba Hem3- Nieto, Gonzalez-Alvarez, 2016,). CnocobHocTTa
OeXHO BIMSAT BHPXY HadMHA, IO KOWTO XOpaTa  3a MpeANnpHeMadecKy yCIex ce 0OsICHABA IO pas-
KUBEST, pabOTIAT, KOMyHUKHPAT U B3eMaT pelle- JIMYHU HA4YWHU, Bapupamy OT WHIUBUAYATHHTE
Husl. B T031 cMuCH IpoMsiHaTa € ocHOBeH n3tod-  paznmaust (Corbett, 2007) 10 KoHIENIUUTE 3a yC-
HUK Ha NpeanprueMadecku Bb3MOXKHOCTH. M3Me-  ToitumBo mnpennpuemaudectBo (Cohen, Winn,
HEHUETO € TOBA, KOETO BUHATH ocurypsiBa Oiarornn-  2007). B chBpemMeHHaTa JUTHTaTHA cpeda OCO-
pHUsTHa BB3MOXKHOCT 32 HOBOTO M Pa3lMYHOTO O€HO 3HaueHHWe NMPUA0OMBAT COLUATHUTE MEIHUH,
(Drucker, 2007). KOUTO MTPOMEHSAT HAYMHA, 110 KOWTO MpeArnprueMa-
yuTe CchOMpar MHGOpPMAIUSA, B3aMMOJAEWUCTBAT C
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KIMCHTH W HaOJI0/aBaT TMa3apHUTE TEHICHIIUU
(Virginia, 2024).

B ycrnoBusTa Ha AMTHTATH3aLUS M Pa3BUTHE HA
SNICKTPOHHATA ThProBUs ce HAOJI0/aBa U pa3Iliu-
psiBaHe Ha MPUIIOKEHUETO HA HHOBATHBHU OM3HEC
MOJIENIN, KaTO JPOMIIMIIMHT, KOUTO TO3BOJISIBAT
MO-T'bBKABO MICHTU(HIUPAHE U pealM3upaHe Ha
MpeanprueMadecki Bb3MOKHOCTH 4Ype3 H3IMON3-
BaHE Ha OHJIAMH MIIaTGOPMH U TUTUTATHH KaHAITN
3a  komyHukauusi (Dimitrov, Koprinkova-
Noncheva, 2020). JIpyr heHOMEH ce HaOIrO1aBa U
MU Pa3BUTHETO HA KPUNTOMHAYCTPHSITA U OJIOK-
YeiH TEXHOJIOTHUTE, OJIarojapeHne Ha ONepaTHB-
HaTa CBBMECTUMOCT C JUTUTAJIHUTE KaHAIH
(Dimitrov, Gigov, 2020).

[Tnatdopmure 3a coUaTHA MEIUH YECTO CE
pa3riIeK/IaT KaTo MoJIe3HH MHCTPYMEHTH 3a Tpe/I-
npuemMadecTBo. Te MOo3BONIABAT Ha MpeANpHeMa-
4yuTe A WACHTU()UIUpAT IPOMEHH B cpelaTa, na
OTKpHBAT HOBH Bb3MOXXHOCTHU U Aa U3I'paXKJaaT KO-
MYHUKAIMOHHU BPB3KU C KIIMEHTH, IAPTHLOPU U
npodecrnonanau obmHOCTH. OCBEH TOBA COIHAII-
HUTE MEIUU NPEIOCTABAT Bb3MOKHOCT 32 JIOCTH-
raHe 10 IEJeBH NOTPeOUTENN, TeHEpUpaHe Ha
HOBH WJICM W TECTBaHE Ha MOTPEOMTEIICKU Har-
nacu. MaJjKuTe ¥ cpeTHUTE IPEANPHUEMayH ChIIIO0
ce BB3IOJI3BAT OT MPEIUMCTBATA HA COLUATHUTE
MCIUMU B MApKCTHHIAa W OICpaTHBHATA I[CI\/'IHOCT
4pe3 U3rpakaaHe Ha MO-OJHM3KK U TO-TIeYeTHBIITN
OTHOIIEHUS ¢ mnapTHopu u KnueHtd Cort,
Lavazzi, D’Andrea, 2015, Felix, Rauschnabel,
Hinsch, 2017).

Ienta Ha HACTOAIIATA CTATHS € JIa aHATH3Upa
poJisiTa Ha COLMAIHUTE MEAWU TPH pa3ro3HaBa-
HETO Ha MPEANpPUEMAavYecKd BH3MOXKHOCTH, KaTo
MOCTaBM aKIEHT BLPXY B3aUMOBPB3KATa MEXITY
NpEABApPUTCIIHUTE 3HAHUA, IMPEANpUCMadecKara
Oy/JHOCT, IUTHUTAIHATA KOMYHHKAIUS W TpPaHC-
(dopmanuaTa Ha MOTPEOUTENCKOTO TOBEICHHE.

TeopeanHn ACMEKTH

CounajJHO-KOTHUTHBHA TeOPHs

ColMaHO-KOTHUTUBHATA TEOpHs, pa3pado-
teHa ot Anbept bannypa (Bandura, 2001) npen-
Jlara Mojien 3a 00sICHEHHE Ha YOBELIKOTO MOBEAe-
HUE 4Ype3 PEUUNpPOYHO B3aUMOJICHCTBUE MEIKITY
MOBEJICHYECKH, KOTHUTHBHU U (pakTOpu Ha OKOJI-
HaTa cpena. Criopes Ta3u Teopusi YOBEIIKOTO TO-
BEJICHUE HE CE OTPEJIeNs €NHCTBEHO OT WH/INBU-
JNyaJHUTEe XapaKTEPUCTHKA WM OT BBHIIHATA
cpexa, a OT HENPEKbCHATOTO B3aUMOACHCTBHE
MeXy KOTHUTHBHH MPOLECH, IEHCTBUS U COLIMA-
neH KoHTeKcT. [ToBesieHyecknTe hakTopH BKIFOY-
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BaT yMEHUS, IPAaKTHYECKN OMHT, M3TPAJCHU Ha-
BUITM U YBEPEHOCT B COOCTBEHHTE CIIOCOOHOCTH,
KOUTO OKa3BaT BIMSHHE BbPXY HauyMHA Ha MUC-
JICHE U TOBEJICHUETO Ha YOBEKa.

KorauTuBHUTE WITH TUIHOCTHUTE (haKTOPH 00-
XBalllaT MpPeIBapUTEIHN 3HAHUS, HATJIACH, OYaK-
BaHUsI U CIIOCOOHOCT 3a WHTEPIpETanusl HAa HH-
(dopmarusaita. PakTopuTe Ha OKOJHATA Cpena
BKJTIOYBAT KYJITYpa, COITMATHI HOPMHU, KOMYHHKa-
LUUOHHH CTpaTeruH, OOLIHOCTH U TEXHOJIOTUYHU
YCIIOBUSI.

ConmamHo-KOTHUTUBHATA TEOPHUS € TIOJIe3Ha
paMka 3a pa3OupaHe Ha YOBEIIKOTO MOBEJICHHUE U
B3€MaHETO Ha pelleHHs B AWHAMHYHA cpelia, Thi
KaTo TpejJiara mo-mrpoKa MepcrneKTHBa B CpaB-
HEHUEe C JApyru Tteopernynn moxaxomu (Davis,
Luthans, 1980). Ts moctaBs akIIEHT U BPXY pa3-
BHTHETO HA YMEHHWS W 3HAHUS 32 W3IIOJI3BaHE Ha
HOBH TE€XHOJIOTHH, KOETO S MPaBH OCOOEHO MpH-
JIOKUMa TIPU M3clieIBaHe Ha MPeIIprueMadecKoTo
MOBEJICHNE B TIUTUTATIHA Cpe/ia.

OT rnemHa TOYKa Ha TIPEANPUEMAYECTBOTO
MpeJBapUTEITHATE 3HAHHUS H MMa3apHUAT OMUT MO-
rar Jia ce pasriekJaT KaTo KOTHUTHBHU (PaKTOpH.
[IpakTukuTe, neiictBusiTa W crocoOHOCTTa 3a
MIpeIBIKIaHe Ha TTa3apHH MPOMEHU WK TTOTPeOH-
TEJICKU HY>KIH MOTaT JIa Ce OMpPeJIeNIAT KaTo MoBe-
nenyecku (pakropu. ConuaaHUTe MEIUH, TEXHO-
JIOTUYHATA CPeJla U OHJIAH OOIIHOCTHUTE TPEIC-
TaBJISIBAT BaKHA YacT OT (aKTOPHUTE Ha OKOJHATA
cpeza, KOUTO BIHSAT BbPXY NpEANpPHEeMavyecKuTe
pelIeHusl.

[IpenBaputenHuTe 3HAHUS W COIMAIHUTE
MpEXH OKa3BaT BIMSIHUE BHPXY IMpeanpueMadec-
kara OymHocT. XOpara C MO-BHCOKA CTEIeH Ha
OYyIHOCT ca TO-CKJIOHHM J1a Pa3lO3HaBaT IIPeII-
pueMadeckd BB3MOXKHOCTH 4pe3 CBHp3BaHE Ha
pa3NUYHU WJeH, 3HAHWS U Ta3apHu curHaimu. JIu-
marta ¢ MO-TOJSM ONUT W TO-IIUPOKH 3HAHUS
OOMKHOBEHO JIEMOHCTpPHpAT TO-BHCOKAa CHOCO0-
HOCT J1a OTKPHBAT | OIIEHSBAT Bh3MOXXHOCTH, ThI
KaTo Bede ca OWiIM M3II0KEHW Ha CXOIHH CHUTya-
MU ¥ ca HATPYTIaJy MMPaKTHIECKH TTO3HAHUS

ConpanHuTe METUM TIOATIOMAarat TO3H IpoIIec,
KaTo OCHUT'YpSBAaT IOCTBII 40 HHPOPMAIHS 33 TeX-
HOJIOTHYHO pa3BUTHE, Ma3apHU NPOMEHH, OTpe-
OWTEJICKM Harjiachi MW HOBOBB3HHMKBAIM TEHJICH-
i (Siegel, Renko, 2012). B To3u cMuckn conu-
QJIHO-KOTHUTUBHATA TEOPHS MOXKE J1a Ob/1e N3I0I-
3BaHa 3a OOsICHEHNE Ha HAa4YHMHA, [T0 KOHUTO Tper-
pHUEeMaYbT OTKPHBa BB3MOXKHOCTH, KOUTO JIPYTU
YYaCTHHUIIM Ha ma3apa He ca 3abemsa3anu. Crioco0-
HOCTTa 3a OTKPUBAHE M Ch3/1aBaHE Ha IpeArpHe-
MadecKH Bb3MOXKHOCTH MOXKe 11a Ol mogo0peHa



Ype3 pa3BUTUE Ha 3HAHHS, YCET U YMEHUS 32 KPH-
TUYHO W3MON3BaHE Ha JUTHUTAIHA WH(pOpMAIHS.
Jpyru COIMOKOTHUTUBHU TOAOYAM 3a W3IOJ3-
BaHE Ha JUTUTAHU TEXHOJOTHH Ca Ha0JII0IaBaHU
B Kpunrocekropa (Dimitrov, Gigov, 2022)

IIpeanpueMayecka Bb3MOKHOCT

Pasno3HaBaHeTo Ha BBH3MOXKHOCTH YECTO Ce
oTpeJielis KaTo MPOIIec, Ype3 KOWTO MmpenprueMa-
YnuTe ACHTH(GUIUPAT HELIO C MOTEHIMATHA CTO!-
HocT. To3u nporec € B OCHOBaTa Ha mpeAnpreMa-
yeckaTta JISMHOCT, Thd KaTo MO3BOJISIBA HA TIPE/-
pueMaunTte na 3abeiexar Ma3apHUTE HECHBBP-
IICHCTBA, HE3a/JI0BOJICHUTE TMOTPEOHOCTH WM
HOBU HaYMHHU 32 KOMOMHHUPAHE Ha PECYpCH.

[pennpuemadeckute Bh3MOKHOCTH C€ OTKPH-
BaT 4pe€3 AOCTHI OO0 pa3IMdYHU BCUYC CBHIICCTBY-
Bamu JaHau Ha masapa (Kirzner, 1997). Ot Tasu
TJIC/IHA TOYKA NMPEIPUeMadYbT HE BUHATH Ch3/1aBa
HAITBJIHO HOBO 3HAaHWE, a pa3lo3HaBa CTOMHOCTTa
Ha CBCACHUATA, KOUTO APYTHUTC YUaCTHUIM HC Ca
UHTEprpeTupany npasuiHo. OT qpyra cTpaHa ce
IMOCTaBs AKILCHT BbPXY Chb31aBaHCTO Ha HOBa MH-
dopMaIsi ¥ MHOBATUBHU KOMOWHAIIUH, KOUTO
BOJIAT JI0 TIPECTPYKTYpHpaHEe HA HKOHOMHUYECKATa
cpena (Schumpeter, 1961).

OTKpUBaHETO Ha MOTEHIMAIHO JTOXOAOHOCHH
NpeAnprUeMayecki BB3MOKHOCTH MOXE Jia JI0-
Belie N0 yBelNMuYaBaHe Ha Tedandara 4dpe3 To-
JI00pO 3370BOJISIBAHE HA MOTPEOUTEIICKOTO U Ta-
3apHOTO ThpceHe. Pasno3HaBaHeTO Ha HOBA Bb3-
MOXKHOCT CBINO TaKa Ch3JlaBa MPEINOCTABKH 3a
BBHBEXK/AHE HA WHOBATHBHU CTOKU U YCIYTH Upe3
pa3zpaboTBaHe Ha HOBHM MPOAYKTH WJIM 3HAYH-
TEJIHO MOJI00PABAHE HA CHINECTBYBAIIU PEIICHHSI

Pa3bupanero 3a 0bp30 MpOMEHsIIIATA CE U He-
CUTypHa T1a3apHa cpelia, ChIbprKalla MHOXKECTBO
IMOTCHUHAJIHU Bb3MOXKXHOCTH, YAETO PCAJIM3UPAHE
3aBHCH OT 3HAHMATA, ONTUTA M OYTHOCTTA HA TPEJI-
NprUeMavuTe € OCOOCHO PENIEBAaHTHO B YCIOBHUSATA
Ha JUrurajausalus, KbIACTO COLHAIHHUTEC MCIHNH
yCKOpsIBAT 0OMeHa Ha WHPOPMAITHS U MPABSIT MOT-
PEOUTENCKUTE PEaKIMK TIO-BUIUMH U H3MEPHMHU.

dakTOopH, BJHMSEIHM BbpPXY pa3no3HaBa-
HeTO HA MpeAnpHeMadyecKy Bb3MOKHOCTH

HpeuBapuTeJmu SHAHUSA KAaTO0 KOTHUTHUBCH
(axTop

IlpenBaputenHUTE 3HAHUA U THPCEHETO HA
HOBH TaKHBa ca IEHTPaIHU (aKTOpH 32 Pa3BUTHU-
€TO Ha IpeArpueMadcCKa 6y,Z[HOCT. Hpe;[aneMa—
YUTC, KOUTO Ca HpI/I,Z[O6I/IJ'II/I 3HaHHUAg 4Ype3 COoLU-
AJTHA MPEXHU, IPOPECHOHAICH OIUT M MPEAX0IHa
onsHec IIpaKTHKa, UMaT Io-rojiiMa BEPOATHOCT J1a
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HWACHTU(QULIUPAT HOBU Ia3apu U HE3al0BOJIEHU
MMOTPEOUTEIICKU TTOTPEOHOCTH.

3HaHMsATa, HATPYNAaHU Ype3 OM3HEC OMUT U yII-
paBJICHCKa MpPAaKTHKa, MOBHIIABAT OYyAHOCTTa H
[I03BOJISIBAT Ha MpeanpremMaya a1a uaeHTuduupa
HOBH BB3MOXHOCTH.

B croTBeTcTBHE € pazdbupaHeTo, Ye HOBaTa MH-
(hopmartust 1 HOBUTE KOMOWHAIINH OT PECYPCH MO-
rar 1a IOBeAaT A0 pa3lo3HaBaHE HA Bb3MOX-
HoctH (Siegel, Renko, 2012) ce mpuema, ue onu-
THT ¥ IPEABAPUTEIHUTE TIO3HAHHMS 32 Ma3apa JI01I-
PHHACST 33 U3rPaKAAHETO Ha HO-100pH B3auMO-
OTHOUICHUS C KITMCHTUTE B OKa3BaT MTOJIOKHUTEITHO
BIIMSIHUE BBPXY Pa3M03HABAHETO HA HOBY MA3apHU
BB3MOKHOCTH. [Ipeanpuemaunte, KOMTO mpHTe-
JKaBaT 3HAYUTEJICH ONMT M IPEABAPUTEIHU 3HA-
HUsI, OOMKHOBEHO ca M0-CIIOCOOHH Jja aHaTM3UpaT
pHCKa, 1a pearrpar Ha HOBH CUTyaLlUH U Ja pas-
paboTBaT TPOAYKTH W YCIYyTH, CHOOpa3eHH C
npeamnounTanusTa Ha kiuwenture (Li, Wang,
Liang, 2015). CnemoBarenHo NpeaBapUTEIHHUTE
3HaHUs HE caMo MOoAIoMaraT HACHTU(PHLIUPAHETO
Ha BB3MOXHOCTH, HO M TOA00psBAT CHoco0-
HOCTTA 32 TSIXHATa peaTUCTUYHA OI[CHKA.

IIpexnpuemayeckara OyIHOCT KATO IOBe-
JneHYecKHu (pakTop

[Ipennpuemadeckata OyIHOCT ce OIpenes
KaTo CIIOCOOHOCT Aa ce 3a0emns13BaT Bb3MOXKHOCTH,
KOHMTO ca OWJIM MpeHeOperHaTu oT APYrH ydacT-
HUIIM Ha I1a3apa, KaKTO U KaTO YyBCTBUTEIHOCT
KBM SBJICHHS, 32 KOUTO MPEIBAPUTEITHO HE € OMII0
H3BECTHO, Y€ CHILIECTBYBAaT B cbhBpemMeHHaTa Ju-
TepaTypa OyJHOCTTa ce CBbp3Ba C IMIPOMECHUTE B
cpenmata, mazapa u TexHomoruute (McMullen,
Shepherd, 2006).

[pennpuemadeckata OyJHOCT ce HM3pa3siBa B
MOCTOSIHHO HAOJI0ICHUE Ha cpejiaTa, ThpceHe Ha
HOBa MH(OpMaLMs U NpocieIIBaHe Ha Ta3apHUTE
uzmenenus (Tang, Kacmar, Busenitz, 2012). Te3u
NPOIIECH Ca CBBP3aHU C KOTHUTUBHH CITIOCOOHOCTH
KaTo pa3lo3HaBaHE Ha MOJENIM, WHTEPHpeTaLus
Ha JIaHHH, U3M0JI3BaHe Ha MPeIBapUTEICH OIUT U
OLICHKA Ha BEPOSITHU OBJICIIN TCHICHIIHH.

BynnoctTa ce mpu3HaBa 3a OCHOBEH (DakTop
P UACHTH()UIUPAHETO HA BB3MOXKHOCTH. Upe3
Hesl TIpeilpueMaduTe OIEHSIBAT MPOMEHUTE Ha
maszapa ¥ OTKpUBAT MOTEHIMAIHU OWU3HEC WJIEH.
CuITHO pa3BUTHSAT MPEeAIPUEMadecKU YCeT Mo100-
psiBa crocoOHOCTTA 32 Ch3J[aBaHE Ha HOBU Bb3-
MO>KHOCTH, KOETO OT CBOSI CTpaHa MOBHUINIaBa HHO-
BaTHUBHOCTTA, aJallTUBHOCTTa U KOHKYPEHTOCHO-
coOHOCTTa Ha OH3Heca.



H3noJ13BaHe HA CONMAIHU MeIUH KaTO (hak-
TOP HA cpeaaTa

W3znon3BaHeTo Ha ChBPEMEHHHU TEXHOJIOTHH U
COLIMAJIHA MPEXH MOXE Ja TMPOMCHH Ma3apHUTE
TEHICHIIMK U Ja Ch3Aajc HOBa MH(POPMALMOHHA
cpena. ConmaHATE MEIUH ITO3BOJIIBAT KOMOWHI-
paHe Ha Pa3IMYHKU U3TOYHHUIIM Ha WH(OpMALUS U
(dbopMupaHe Ha HOBH MHTEPIPETALMU Ha Iasap-
HaTa PeajHOCT. B TO3M KOHTEKCT IUTMTAIHHUTE
m1aTGopMu U COIMATHUTE MEIUM HTPAsT KIFO-
YOBa POJIS U MPH NPUIAraHeTO Ha aJITSPHATUBHU
JIOTUCTHUYHU MOJEJIH, KaTO APOMIIUIINHT, KbICTO
MH(OPMAITMOHHUAT TIOTOK M KOMYHHKAIIMATa C
KIIMEHTHUTE Ca KPUTHYHU 332 €PEKTUBHOCTTA HA BE-
purata Ha poctaBku (Dimitrov, Koprinkova-
Noncheva, Dimitrova, 2023). W3cienBanusTa mo-
Ka3BaT, 4e 3HAHMATA, MIOJTYYCHU YpEe3 COLUATHUTE
MPEXKH, TOIMOMAraT A0CThIa 10 HOBa HHOpMa-
oM ¥ H3I0JI3BAHETO HA HOBHU BB3MOXKHOCTH
(Bandura, 2001).

OnpenessHEeTO Ha Ma3apHaTa CTOHHOCT Ha HO-
BUTE TEXHOJIOTUYHU MTPOMEHU UMa TIOJOKHUTEIICH
eeKT BBPXY pa3MO3HABAHETO Ha BB3MOXKHOC-
tute. ChINO Taka 3acWiICHATa KOMYHHKAIIHS
MEXTy TOTPEOUTENH, KITUESHTH U MPEeIIPUeMadH B
00JIaCTTa Ha HOBHUTE TEXHOJIOTHH € Ba)KHA MPE/-
MOCTaBKa 3a OTKPWUBaHE Ha IPEANPUEMAYCCKU
BB3MOKHOCTH.

IMoTpebutenute, KOUTO AKTUBHO H3MOJ3BAT
COLIMAITHM MEJIUH, ToIydaBaT moBedye MHpopMa-
ous 1 UMaT 110-roJisiMa BB3MOXKHOCT Ja KOM6I/IHI/I-
par, cpaBHsBaT U TpaHcHOpMUpAT TPUIOOUTHTE
3ganng. CoOnMaIHUTE MEIWM MOraT Ja IIOBUIIAT
OCBEJIOMEHOCTTA OTHOCHO Ia3apHUTE POMEHH U
MOTPEOUTENICKOTO MOBEJICHUE, KATO MO TO3W Ha-
YHH JIEHCTBAT KaTO CTUMYJI 3a Ch3/IaBaHE HA BH3-
MOXKHOCTH, ChOOpa3eHU ¢ U3UCKBAHUATA HA KIIH-
enrute (Singh, 2020).

[Ipunoburata wHPOpMaMsa MoXke na ObIe
TpaHcpopMHpaHa U KOMOMHHMpaHa C IpeIBapH-
TEJHM 3HAHWS Ype3 colmaiu3aius. ToBa mo3Bo-
JIsiBA HAa XOpara Jia ThPCAT Hail-noopara nHpopma-
IUsl, 1a U30SIrBaT TPEliKd U J1a UACHTHQUINPAT
MOBEYE BB3MOXKHOCTH. B TO3M mporec corua-
HUTE MEJIUH Ce ABABAT €(PEKTHUBEH HHCTPYMEHT 3a
KOMOWHHpaHe, CpaBHSBaHE U OlCHSIBAaHE HA WH-
¢dbopMarusi, CBbp3aHa C MPEANPUEMAUYCCKA Bb3-
MOKHOCTH.

Munanute cTapTupany GUpMU 1 HAYNHACTIIUTE
MpearprueMadyy, KOUTO 3aroyBaT OM3HEC C orpa-
HUYEHU 3HAHHS U PECYpPCH, ca 0COOCHO YyBCTBH-
TEIHM KHbM BJIUSHHETO HA COLMATHUTE MEIWH.
Upes TsX Te MOrar Jia pa3ro3HaBaT TeHICHITUH, J1a
Ha0JII0/IaBaT KOHKYPEHTHUTE, /1a TECTBAT UICH H J1a
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M3rpaKAaT IbPBOHAYAIHNA OTHOIICHHUS C IOTpe-
ourenu.

Counajanure Meauu M TpaHcdopManusaTa
Ha NOTPeOUTEeICKOTO NOBeIeHHe

CouunanHuTe MeIUH OKa3BaT ChILECTBEHO BIIU-
SSHAE HE caMO BBbpXY IMpelnpueMadure, HO U
BBPXYy camute norpebutenu. Te mpomeHAT Ha-
YHMHA, 110 KOWTO MOTPEeOUTENHUTE OTKPUBAT IPO-
IOYKTH, OPMHpPAT MPEANOYNTAHNS, CPABHSABAT aJl-
TEpHATHBU W B3E€MaT peleHHUs 3a MOKynka. B nu-
TUTANHATa cpefa MOTPeOUTENIT BeUe He € Iacu-
BEH TOJIydaTesl HA MapKETHHTOBH CHOOILEHHS, a
AKTHBEH YYaCTHUK B KOMYHUKAIIMOHHUS TIPOLIEC.

[loTpeburenure crioneisT MHEHUS, MyOIHUKY-
BaT OLIEHKH, IPENIOPBHYBAT IPOAYKTH U YyIacTBAaT B
Chb3aBaHeTO Ha MyONnu4HUS o0pa3 Ha JaneHa
Mapka. ToBa MpoMeHs TPaJULHMOHHUS MOJEN Ha
B3amMojeiicTBre Mexny ¢upma u kiueHT. [Ipen-
MpHeMauuTe Beue MOraT Aa HaOioAaBaT MOTpe-
OWTEIICKUTE PEaKI[H B PEaTHO BpeMe U JIa U3M0JI-
3BaT Tazu MHQOpMaNWs 3a UACHTUPHUIMPAHE Ha
HOBHU HYXIH, HpO6J'ICMI/I 1 Ma3sapHy HUIIA.

ConuaaHuTe MEIUU YCKOPSBAT pa3poCTpaHe-
HHUETO Ha TeHICHLUH U Ch3/1aBaT yCJIOBUS 32 IO-
0Bp30 (hopMupaHe Ha MTOTPEOUTEIICKH OUYaKBaHUS.
Ot enHa cTpaHa, TOBA MPENOCTaBs IICHHA WH(OP-
Manus Ha npeanpuemadute. OT apyra cTpaHa, To
yBeIM4aBa HAaTHUCKa BbPXy OM3Heca Ja pearupa
0Bp30, 1a aAanTHpa NPeJIOKESHUSTA CH U Ja TO/I-
ABbpiKa NOCTOAHHA KOMYHHUKAIIUA C ayAUuTOpHATA.

Tpancdopmanuara Ha TOTPEOUTEIICKOTO HO-
BEJICHUE Ce U3Pa3sBa U B IIOBUILIEHATA POJIS HA J10-
BepueTo. [lorpeburenure 4yecTo pazyurar Ha Ipe-
MOPBKH, KOMEHTApH M OLIEHKH OT APYT'H OTpedu-
termn (Ahmad, 2025). ToBa o3Ha4aBa, ye mpear-
puemaunte TpsAOBa Ja ynpasisiBaT HE caMo Tpo-
AYKTUTC U YCJIIYTUTEC CH, HO U AUTrUTajiHaTa CU pe-
myTanusa. B TO3u KOHTEKCT COLMAIHUTE MEIUH Ce
npespbilaT €AHOBPEMEHHO B M3TOYHHUK Ha Bb3-
MO>KHOCTH U B CpeJia Ha PUCK.

OrpannyeHnss ¥ PHUCKOBE NMPH H3MOJI3BA-
HETO HA CONMATHHN MeTuH

Brbrpekn 3HaUMTENHUTE CU MPEAUMCTBA, HH-
(opMmarusiTa, MONydeHA OT COIMATHUTE MEIUH,
MOJKE JIa KIMa M HETaTUBHO BIIMSIHUE BBPXY OTKPH-
BaHETO Ha MPEANPHUEMAYECKH Bb3MOKHOCTH
(Green, Martinez, Kadja, Evenson, MacManus,
Dirlbeck, 2018). [Ipeanpuemaun ¢ orpaHu4deHd
MPEIBAPUTEIIHU 3HAHKUS W OIUT MOI'aT Ja pa3uu-
TaT IPEKOMEPHO Ha MH(POPMAIIHS OT COIUATHHUTE
MEJIMH TPU B3eMaHEe Ha pelieHus. ToBa ch3laBa



PHCK OT HelpaBHJIHA OLIEHKA Ha [la3apHaTa CUTY-
anus, 0cOOEHO KOraTo HHPOpMaNUATA € HeI'bJIHA,
HETOYHA WM MaHHITyJIaTHBHA.

Ot npyra ctpaHa, IpeAlprueMady ¢ MO-TOJSM
OIUT U MO0-330bJ00YEHH 3HAHUS MOrar na ObIaT
HO-TPEATAa3IMBY [IPU U3II0JI3BAHETO HAa HHPOpMa-
sl OT COLMAIHUTE Menuu. Te YecTo oleHsBaT
TakaBa MH(pOpMALUA KPUTHYHO U I CHIIOCTABAT
ChC COOCTBEHHMS CH OIMT, NTa3apHU JaHHU U NPO-
¢decuonannu Habmoaenus (Chaudhary, 2021).

CrapTupaiiuTe KOMIIAHUM HWIpasT KIOY0Ba
POJISI B CbBpEeMEHHATAa HKOHOMHMKA, KATO CTUMYJIH-
par MHOBaIlMKTE U Ch3JaBaT HO-BH Bb3MOXKHOCTH
3a pacTex. EQEeKTHBHOTO yIpaBlieHHE Ha TE3H
KOMITaHUH € OT ChIIECTBEHO 3HAYCHUE 3a TEXHUS
ycnex U yCcTOHYMBOCT. MEHUDKMBHTBT Ha CTap-
TUPpAIIUTEC KOMIIAHHWU BKJIIOYBA YHHKaAJIHU IIpe-
JU3BUKATEICTBA, CBBP3aHM C OBP30TO alamlTu-
paHe KbM NPOMEHSIIIATa Ce cpella, ONTUMHU3ALNSI-
Ta Ha PECYpCUTE M B3E€MAHETO Ha CTPATETHYECKU
pemenus. Pa3OupaneTro u nmpuiiarane-To Ha MOJ-
XOJSIIM YIPABICHCKH IOIXOAW MOXKE 3HAYM-
TEJTHO J1a YBEJMYH HIAHCOBETE 32 yCIieX Ha HOBHUTE
npennpusarus (CtosHoBa, 2025).

Craprupamiute (QUPMH MOHSIKOra H3MIUTBAT
HHUCKO JOBEpHE KbM HH(OpPMaLUsITa B COLHAT-
HUTC MCOUU, TBH KaTo s BB3NIpHUEMAT KaTo II0-
MAaJIKO LIEHHA WM HEIOCTaThYHO HajiexkHa. ToBa
03Ha4yaBa, ye COLMAIHUTE MEIUH HE BUHATU BOJST
aBTOMAaTHYHO OO0 NO-100po pasmo3HaBaHe Ha
npeAnprueMadeckd Bb3MOXKHOCTH. TsaxHaTa edek-
TUBHOCT 3aBHCH OT CIIOCOOHOCTTa Ha IpeATpHe-
Maua Ja QUIATpUpa, aHAIM3Mpa U MHTEpHpeTHpa
UHpOpMAIHUITA.

W3non3BaHeTo HAa COLMAIHUTE MEIUM € Haid-
e(eKTHBHO, KOraTo MpeIIprueMaybT € JOCTUIHAT
BHUCOKO HHMBO Ha mIpeanpreMadecka OymHocT. B
TO3HM CITy4ai COI[MaTHUTE MEIUU MOTAT JIa TOJIIO-
MOTHAT NpoILecuTe Ha HaONIoIeHHe, ThPCEHE U
CBBbp3BaHe Ha WHPOpMaIHs Ha nazapa. [Ipennpu-
eMauu ¢ BUCOKa OYJTHOCT ca MO-CKJIOHHHM Jia Olie-
HSIBAT [A3apPHUTE IPOMEHH U J1a U3M0JI3BAT COLU-
AITHUTE MEIUH KaTO MHCTPYMEHT 32 UICHTU(PHLIU-
PpaH€ Ha NIOTCHIIMAJIHU Bb3MOKHOCT.

[lon3uTe OT coumamHUTE MEAMU Ca MOTBBP-
JCHHU B pPEOUIla W3CIEIABAHUS M MPOIbIDKABAT J1a
nUMaT 3HAYUTCIICH IIOTCHIIHAJI. BBHpeKI/I TOBA
NPaKTUYECKOTO WM H3MOJI3BaHE, OCOOCHO MpH
CTpaTETHYECKHN PELICHUs], CBbP3aHH C Mpenrpue-
MayYecKd Bb3MOXKHOCTH, OCTaBa HECUT'YPHO IO OT-
HOIIICHUE KaKTO Ha CTOWHOCTTA, TaKka U Ha JO0CTO-
BEPHOCTTAa Ha IHpeaocTaBsHaTta HHpoOpMaLus.
ToBa mokasBa, 4ye 4acT OT HpEANpPHEMaunuTe BCE
ollle He MPHUTEKaBaT JOCTATHYHO pa3OUpaHe 3a
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CTPATETHYECKOTO M3MOJI3BAHE HA COIIMATTHUTE Me-
JIMH B TIPEINIPHEMAUECKUS ITPOIIeC.

Hskou mnorpeOutenu Ha COLMAIHH MEIUU
neicTBar npuOBp3aHO M 0€3 JOCTaThUHO KpHU-
TUYHA OlleHKa Ha wHpopmanusaTa. [lopaau ToBa
YeCcTO BH3HHKBAT ChbMHEHHUS OTHOCHO JOCTOBEp-
HOCTTa Ha ChIbPKAHUETO, MMyOJUKYBAHO B COIU-
amauTe wiargopmu. ClrieqoBaTeIIHO € BAXKHO 11a ¢e
OTIPEJICNTN JIO KaKBa CTETICH MPEANPHEMAYHUTE MO-
raT Jla ce IOBepsBaT Ha OHJIAH MHpOpMAIHITA U
KaKBU KPUTCPUU TPsOBa Ja U3MOI3BAT IPU OIICH-
Kara 1.

Jduckycus

AHaNIM3BT MMOKA3Ba, Y€ BIUSIHUETO HA COIHA-
HUTE MEUU BbPXY MIPEANPUEMAYECKUS IIPOLIEC HE
MOXe Ja ObJie OIEHEHO eIHO3HAyHO. TsxHaTa
poIIs ce ompezneNs OT B3aUMOJCHCTBUETO MEXIY
MMPpEABAPUTCIHUTE 3HAHUA, MpcAIIpUeMayvyeCcKarta
OyIHOCT M cIIOCOOHOCTTA 332 KPUTHUYHA OIICHKA Ha
nH(popMaIusITa.

OT riieiHa TOYKa Ha COIMATHO-KOTHUTHBHATA
TEOpHUs COLMATHUTE MEIMU MPEICTABISIBAT eJie-
MEHT OT cpefara, KOWTO BiIUsie BbPXY KOTHUTHB-
HHUTE U TIOBEICHYECKUTE MPOLECH Ha TperpHe-
Mmaua. Te npeaocTaBsaT HHPOPMALUS, CTUMYITHPAT
HaOJIOJICHUE Ha Ta3apHUTE NPOLECH M Ch3JaBaT
BB3MOXKHOCTH 32 B3aUMOJEHCTBHE C ITIOTPEOUTEIH
¥ MApTHBOPH. B ChIIOTO BpeMe Te Morar jia 10Be-
JaT 10 MHPOPMAIIMOHHO MPETOBapBaHe, MOBbPX-
HOCTHO BB3IpPUEMaHe Ha TEHICHIUH U 3aBHUCHU-
MOCT OT HENIPOBEPEHH U3TOYHHIIH.

Oco0eHo BakHAa € Bpb3KaTa MEXIy COLHUAI-
HUTE MEIMU M TOTPEOUTEICKOTO MOBE/ICHHE.
[TpoMenuTe B MOTPEOUTENCKHUTE MPEATIOYUTAHHS,
OYaKBaHUSA U KOMYHUKAlIMOHHU ITPAKTUKU Ch3J1a-
BaT HOBM BB3MOXHOCTH 3a NpCANPpHUEMAYHNTE.
[ToTpeduTenuTe BCe MO-4ECTO y4acTBaT B Ch3/a-
BAHETO M PA3MPOCTPAHEHUETO Ha WHpOpMaIHs 32
IIPOJIYKTH U yCIIyru. ToBa NpeBpbIIA COLUATHUTE
MEJIUH B NPOCTPAHCTBO, B KOETO Ia3apHHUTE CHUT-
HaJIM CTaBaT IMO-BHIMMH, HO CBIIO Taka W MO-
TPYAHH 338 HHTEPIIPETALUA.

CrenoBaresHO TpennpueMaunte TpsOBa 1a
M3M0JI3BAT COLMAIHNATE MEIMU HE CaMO KaTo Map-
KCTUHI'OB KaHall, a KaTO CTPpaTCru4cCKu UHCTPY-
MEHT 3a HaOJIIOJICHHE Ha 1a3zapa, aHaju3 Ha IO0T-
pEOUTEIICKUTE HArJach W pa3lo3HaBaHE Ha HOBU
BB3MOXHOCTH. HOHBHHI/ITCHHO, Hn3cjaceaBaHuATa
IIOKa3Bar, 4€ IpujiaraneTo Ha THOBATUBHU ousHec
MOJICIIH, KaTO JPOILIMITUHT, JJOIPHHACS 33 ITOBHU-
IIaBaHE HA MHBECTUIIMOHHATA ITPUBJICKATEITHOCT 1
TEXHOJOIrn4HaTa TpaHC(i)OpMaHI/Iﬂ Ha MaJIKUTEC U



CpEIHUTE MPEIIPHUSITHS, OCOOCHO KOTaTo ce KOM-
OMHUpa C JWTHTATHA MapKETUHTOBH HWHCTPY-
MeHTH u comuanHu  Memuu  (Koprinkova-
Noncheva, Dimitrov, 2022). 3a nenra ¢ HeoOx0-
JIMIMO ChUYeTaBaHe Ha JUTUTATHU yMEHUs, Ou3Hec
OITUT ¥ KPUTHYHO MUCIICHE. Y MECTEH HHCTPYMEHT
3a OILIEHKa Ha TOTEHIIMAJa 3a MPEANPUEMAaUSCKU
HacTPOCHHS MOXe Ja ce aHayim3upa upe3 SWOT
aHaJm3.

3akiouenue

B®3 ocHOBa Ha cOLMATHO-KOTHUTHBHATA TEO-
pHsl pa3mo3HaBaHETO Ha MPEANPHEMAvYecKd Bb3-
MOXHOCTH MO’Ke 1a ObJe 00SICHEHO Upe3 B3auMO-
JICHCTBUETO MEXK/Ty KOTHUTUBHH, TOBEJICHUSCKH
¢dakTopu Ha OKOJNHATa cpeAa. B HacTosmus aHa-
U3 Te3u (HaKTOPH ca MPEACTABCHU Ype3 Mpe/iBa-
PHUTEIHUTE 3HAHUS, TIPEATIPHEMadecKaTa Oy IHOCT
1 M3II0JI3BAHETO Ha COLMATHA ME/INH.

[Ipennpuemaveckata OYJHOCT UTpae ChIECT-
BEHA POJIS NPU UACHTU(PHUIUPAHETO HA BH3MOXK-
HOCTH W Ch3JaBaHETO Ha HOB Om3Hec. TS moano-
Mara IMO-TOYHOTO pa3lo3HaBaHE Ha Ia3apHHUTE
MPOMCHHU ¥ HAMAJISIBA PUCKA OT MPUCTPACTHUS TIPU
ollcHKaTa Ha ObJemy ovyakBaHus. HaumHaemure
MpearprueMadyy ¢ OTPAaHUYCH OIUT U OU3HEC I103-
HaHHUS MOTaT Ja MOJOOPAT CBOUTE CIIOCOOHOCTH
Ype3 padoTa ¢ MO-OIMUTHY PeIpreMadn, HaOIo-
JICHUE HAa TEXHUTE KOTHUTUBHU MOJICIIH M aKTHBHO
clle/ieHe Ha Ta3apHHUTE TEHICHIIHH.

W3non3saHeTo Ha COIMATIHUA MUK UMa JIBYC-
TpaHeH edekt. OT eHa cTpaHa, Te YIIECHSIBAT KO-
MYHHKAIIMATA, IPEJIOCTABIT AOCTHII 10 MOTPEOU-
TeJcka HHPOPMAITUS U MOANOMAraT OTKPHBAHETO
Ha HOBM uzen. OT apyra cTpaHa, MOTaT Aa 3aTpy/-
HSAT MpoIleca Ha B3eMaHe Ha PEIIeHUs], KOraTo HH-
(dopmanusTa € HEJOCTOBEPHA, NMPEKOMEpHA HIIH
HeChOOpa3eHa CbhC crenuuyHusi OU3HEC KOH-
TEKCT.

ConpanHuTe MeAUU MOTaT Ja oObpKaT mpe/-
BapUTEIIHOTO TUIAHMPAHE W OW3HEC MOJEeNa, aKo
MpeAnpUeMaybT pa3unuTa eIMHCTBEHO Ha OHJIAH
ChIbpKaHHUe, 6e3 Ja ro ChIOCTaBs ChCc coOCTBe-
HUS CH ONTUT W CIICIUAIM3UPaHH 3HaHUsA. B comu-
QIHUTE TUTAT(HOPMU CHINECTBYBA IOJIsIM 00eM WH-
(dhopMarius, MpeaocTaBsHa OT aHOHUMHH MJTH HETl-
pOBepeHr M3TOYHHUIM. ToBa MOXe Jia JoBefe 110
3ary0a Ha BpeMe M yCHJIUS TPU OMTUTH 32 UJCHTH-
¢dunmpane Ha pejeBaHTHH OU3HEC BE3MOXKHOCTH.

CrenoBaTtellHO TIPU OTKPUBAHETO HA BH3MOXK-
HOCTH TIpeIpUEeMavnTe TPSAOBaA J1a U3IMOI3BAT CO-
[UATHATE MEIUY BHUMATEITHO, KDUTHYHO U CTpa-
Teruuecku. Te ciieziBa 1a KOMOMHHMpPAT HHpOpMa-
IUSTa OT JUTUTAIHATA Cpefla ChC COOCTBEHATA CU

eKCIIepTH3a, MPAKTHICCKH OTNHUT U pa30oHupaHe 3a
rmoTpeduTenackoTo nopenenre. CaMo TIPH TaKbB
MOJIXO/J] COIIMATHUTE MEJIUM MOTaT Jia C€ MPEBBP-
HaT B €(DEKTHBEH HHCTPYMEHT 3a Pa3lO3HABaHE Ha
npeanprueMadecki Bb3MOXHOCTA W 3a aJlalTH-
paHe KbM TpaHC(HOPMHUPAIITUTE CE TTOTPECONTEIICKH
HarJacH.

[IpencraBenusr ananus Ha (HAKTOPHUTE, KOUTO
BIIMSIAT BBPXY Pa3lO3HABAHETO HA IMpenpHeMa-
YECKU BH3MOXKHOCTH, KaKTO M POJISATA HAa COIHAII-
HUTE MEJIUU B TO3H MPOLIEC, MOXKE Jla CE M3I0I3Ba
KaTo OCHOBA 3a O'bJICIIN H3CIICIBAaHHS, CBhP3aHU C
JUTUTAITHOTO TOBEJICHUE HA MOTpeOUTeNnuTe, Ha-
JISKTHOCTTA HA OHJIAMH WH(GOpMAIUATA U CTpaTe-
TMYECKOTO W3MOJN3BAaHE HA COIUAHHUTE IJaT-
(hopmu OT TIpeIITpUEMAIHTE.
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ABSTRACT: The state administration in Bulgaria occupies an important place in the implementation of state
policy and the provision of social services to citizens. According to official information from the National Statis-
tical Institute, by 2025, civil servants numbered 133 thousand people. This refers to people employed in the terri-
torial and state administration. While those employed in the public sector number between 550 thousand and 600
thousand people. These are employees employed in public and state units, whose salaries are paid from the state
budget. The subject of research in this article is precisely the employees in this field, namely those performing
public and social services for the benefit of citizens. Most often, they are part of local government and are domi-
nated by women, employed full-time, with over 90% of them.
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BnBenenune

JbpkaBHATa agMUHUCTpaLUs B bbarapus 3a-
eMa Ba)XHO MSCTO IPU pEeaTU3UPaHETO Ha Jbp-
JKaBHaTa MOJUTHKA W JOCTHIaHETO Ha COLMAJI-
HUTE ycayru Ao rpaxaanute. [lo opunmanya nn-
¢dopmanus oT HallmoHaTHUSI CTAaTUCTHYECKH WHC-
TUTYT KbM 2025 roguHa AbpKaBHUTE CIYKUTEIH
HaOposBat 133 xwi. mymu. Tyk craBa gyma 3a 3a-
eTHTE X0pa B TEPUTOPHUAIHATA U IbpKaBHATa ajl-
MUHHCTpanys. JJokaro 3aeTure B MyOIHUYHUS CEK-
Top OuBaT Mex Iy 550 xui. — 600 xun. xymu. ToBa
ca CIY)KHTEJH, 32€TH B OOIIECTBEHN U AbPKABHH
3BeHA, YHHUTO BB3HATPaXJEHUS CE M3IJIaIaT OT
IbPIKaBHUS OIO/IKET.

Karo mpenMer Ha u3cieaBaHe B HacTOsIIATa
CTaTHus ce SBABAT UMEHHO CIIy)KUTEIUTE B Ta3u
cdepa, a IMEHHO M3IIBJIHSABAILIUTE OOLIECTBEHH U
COLIMAJIHM yCIYTH B I0JI3a Ha rpaxaanute. Haii-
YeCcTO T€ ca 4acT OT MECTHOTO CaMOYIIpaBJeHHE U
¢ Haxt 90 % 110 YMCIIEHOCT JOMUHHAPAT KEHUTE, 3a-
€TH Ha IIbJICH PabOTeH JIEH.

Teoperu4Ha ocHOBa

dakTopuTe, aHAIM3UPaHU B JUTEparypara
KaTo JONpUHACALIM 3a CTpeca B TO3U OTHEN Ha
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yOJIMYHUS CEKTOP (COLMATHUTE YCIYTH), ca pa3-
TNIeaHu TMO-J0Jly B Hacrosmiara pa3padoTka
(Eborall & Garmeson, 2001).

XapakTep Ha paGoTraTa B COLHAJHUTE yC-
JYru

OT rouHu MyOMHYHHAT CEKTOP B bhyrapus e
MOJTO’KEH Ha penuiia peopMH C 11e7 ONTHMHU3H-
paHe Ha PabOTHUS MPOLIEC U HABJIM3AHE HA JIUTH-
TajM3alms, B pe3yyiTar Ha KOeTo ,,ChbBpEMEHHATA
HCTOPHUS HA COIUATTHUTE YCIYTH € UCTOPHS Ha yC-
KOpSIBAaIlld C€ MPOMEHHU , NMPEAU3BHKATEICTBA U
Hecurypaoct™ (Beresford & Evans, 1999, ctp. 6-
71, Bwkre cwmo Jones, 2001; Eborall &
Garmeson, 2001; Penna et al., 1996). Eborall u
Garmeson (2001) mo6aBsT, ue ToBa € CHIHO (par-
MEHTHPaHa WHYCTPHS, paboTela B pa3IniHU yc-
JIOBHS, 3 PA3JIMYHHU JOCTABYUHIIM, C TOTPEOUTEIH,
BapHUpally OT MaJIKK Jela 0 MHOTO Bbh3PacTHU
xopa. CollMaJHUTe YCIYTH ca MOCTaBeHU Ha pas-
JICTUTEHATA JIMHUS MEXKIy MyOJWYHHUS U 4acT-
HUS CEKTOP MOPaJaU Pas/eisTHETO Ha MOKYITKUTE U
MPEIOCTABSIHETO U IPEMUHABAHETO KbM CMECEHa
HKOHOMHMKA Ha  COLMAJIHOTO IOAIOMAaraHe
(Balloch, 1999a).

OpranuzaioHHaTa IPOMsHa MOXe Ja Obje
OCHOBEH HM3TOYHHMK Ha CTPEC M HECUT'YPHOCT 3a
MepcoHana | ,,JIOUIO YMpaBisABaHa, MPOMSHATA



MOJKE Ja IPHYMNHHI HETIOTPAaBUMHU IIETH Ha Oiaro-
CBHCTOSTHUETO Ha CIY)KUTEJUTE W OpPTraHU3aI[MOH-
Hata kynrypa“ (Donaldson, 2002, ctp.25), karo
€MH OT KJIIOUOBHTE (AKTOpH 3a CTpeca € HecH-
rypHocTTa. BhIpeku ToBa, MpeIBu IPOMEHS NS
ce XapakTep Ha paboTaTa B COIMATHUTE YCITyTH,
Balloch et al (1999a) TBBpaAT, Ye € H3HEHAABAIIO
KOJIKO MaJIKO U3CJIEIBAHUS ca IPOBEACHH, 3a J1a Ce
pasriiefia B3/IEHCTBIETO Ha TE3W IPOMEHN BBPXY
MEPCOHANA B COLIMATHUTE YCIYTH.

Brnpeku ye pabotara ¢ moTpeOUTENN Ha COLIU-
aJTHM YCJIYTH BUHATH € OWiia mpein3BUKaTenHa . B
csoure Tpyaose (Balloch, 1996)

M3ThKBA YETHPH OCHOBHM MNPHYMHH 3a TOBA.
IIspBO, pa3BUTHETO HA KOHCYMAaTOPCTBOTO
M3MCKBA OT MPAKTUKYBAIIUTE ]a CTAHAT MO-TyBC-
TBUTCJIIHU KbM HYXXIWUTC U IIpaBaTa Ha HOTpC6I/ITe-
muTe Ha ycryrd. ToBa o3Ha4aBa, 4e MepCoOHAIBT €
TpsAOBAJIO JJa MPEOCMUCIST COOCTBEHUTE CH IICH-
HOCTHH CUCTCMMU.

Bropo, rpanunuTe MeXay 34paBHUTE U COLU-
AJTHHUTE YCIYTH Ce Pa3MUBAT, Thi Ma3apa Ha Tpy/ia
CE ONWTBA J1a OTTOBOPH Ha HApacTBALIUTE HYXK-
JUTE Ha HACENICHUETO, KOETO BOJH JIO TMOBHUILIEHO
ThPCEHE Ha MEPCOHAN B COIUAIHUTE YCIyTH
(Eborall & Garmeson, 2001; Balloch et al.,
1999D).

TpCTO, HaJINM4YUC Ha HACWJINEC U JIOIU YCJIOBUA
Ha TPy Ha XOpaTa, N3IThIHABAIIY COIUATHA (YyH-
KuuH. YecTo Te OMBAT MOJJIOKEHH Ha BepOaIHO U
(u3NUecKo HaCHUJIME OT CTPaHA Ha MOTPEOUTEIH.

YeTBBpTO, MOPaAJH MO-CTPOTUTE KPUTEPHUH 32
JIOITYCTUMOCT, TOTPEOUTENNTE Ha YCIYTH Ce
cOTbCKBAT C TMO-TPYJHH M KOMIUIEKCHH TPOO-
nemu. ToBa MOXKe /1a ce IbJDKU Ha 3aTBApSHETO Ha
WHCTHUTYIIMH U 3BE€HA, KOETO JIOBEJE /IO MMOBUIIIA-
BaHE Ha Pa3XOJUTe KbM OTAEIHUTE 332 COLUATHH
ycnyru  (Postle, 2002; Eborall & Garmeson,
2001). CommanauTte ciryxOu Osxa IPUHYIEHU J1a
pearupar, KaTo W3IMON3BaT ,,KPUTEPHH 3a JOIyC-
THUMOCT®, 3a Ja pasmpeieNaT pecypcu Ha Haii-
HYXKIaeluTe ce, KaTo ,HyXJIaTa“ ce ompeaems
KaTo Te3H, KOUTO ca Hal-PUCKOBH.

HeotnaBnamno mnpoyuBane Ha Ilycedre wu
Xance (2002), pasriexaano npoheCuoHaTHUTE
pa3iuuus KaTo MpearocTaBKa 3a BIOMICHO (hr3H-
YeCKO 3/IpaBe CTUTA JIO N3BOJIA, Ye PAOOTHHITUTE B
cdepaTa Ha XyMaHHTApHUTE YCIIYTH (T.€. COIUall-
HHUTE yCIyru) choOIIaBaT 3a BHCOKAa CTENEH Ha
cBoOOJIa Ha JielicTBHe B paboTara CH, HO CBHIIO
TaKa 1M 3a BUCOKHM HMBA Ha HATOBAPCHOCT U CUMII-
ToMHU Ha cTtpec. Te mpeamnosnaraT, 4e TOBa MOXeE
Jla ce ABJDKM Ha XpPOHUYHATA JIUIICA HA PECYpCH
(T.e. BpemMe) 3a moaromMaraHe Ha IIOTPEOUTENUTE C
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OCHOBHH HYXKJIW, KOETO TIOCTaBs pa0OTHHKA B MO-
paliHa JuiieMa U € CHIIHO Pa304apoBamio (BUKTE
cbio Eborall & Garmeson, 2001; Jones, 2001).
ToBa TBBpAECHME ce MOAKpENs OT H3CIeIBaAHUS
BBPXY COIHATTHUTE PAOOTHUIM U JTOMAITHHS TIep-
coHas U oT bpammu u Curepnann (1995), xouto
W3ION3BAT 33bJI00UEHH

WHTEPBIOTA 32 WACHTU(DHUITUpaHEe HA U3TOUHUIIUTE
HA CTpeC 3a TE3U JIBE TPYIH, 2 UMEHHO:

WunukaTtopa 3a npodecuonanex crpec (OSI)
3a M3MEpBaHEe Ha U3TOYHUIUTE Ha CTpeC Ha paboT-
HOTO MSICTO;

CamoornieHKr Ha (U3UYECKOTO WM TICUXHYEC-
KOTO 3/IpaBe ¥ MHAUBHIYyanHU pasnunums. [lo mo-
JOOCH HA4WH, pa3rJekKIaliku EeMOIMOHATHHUTE
HYXJIHU Cpell COIMAITHUTE Pa0OTHHIIUTE, M3HCK-
Balll EMOILIMOHAJIHO y4yacTue u emmarus, Zapf et
al (2001) ycraHOBsiBaT, 4e €MOLMOHAJIHATA pa-
0ota (m3mepeHa ¢ momotnra Ha OpaHkdypTcKUTE
CKaJM 3a eMOIIMOHAJHA padoTa) € MpeanocTaBKa
3a ObpHAYT, T.€. EMOIIMOHAIHO W3TOLICHUE, JeTl-
PECHBHO MOBEJICHHE.

OT Ka3aHOTO JI0 TYK MOXEM Ja 00001uM, 4e
110 OTHOILICHHE Ha ,,0pTaHU3AIMOHHATA CTPYKTYpa
Y KIIUMaTa“ MOTpeOUTENNTE HA COUATHA YCITyTH
ca W3MUTBAJIM 3HAYUTEITHO IMO-HUCKM HHBa Ha
CTpEC B CPAaBHEHHE ChC COLMATHUTE PAOOTHHIIH.

Conuananu paGoTHHIH

Conmannata paboTa € MOTEHIIMAIHO CTPECH-
paiua npodecus mopaau eCTeCTBOTO U OpraHu3a-
LMOHHATa CTPyKTypa Ha paborata (Jones, 2001;
Storey & Billingham, 2001).

Counannata pabora ce 3aHMMaBa C HIKOH OT
Hall-HepaBHOCTOMHHUTE W YSI3BUMH I'PYyNH B 00-
miecTBoTO (Jones, 2001) u ChIIEBpEMEHHO C TOBA
€ B ChCTOSIHME Ha TMOCTOSIHHU peopMHu U HEmoC-
tur Ha niepcoHal. Iloctsn (2002) TBBpAN, Ue ,,CO-
nuanHara pabora e 3amovHalia U MpoJbibKaBa 1a
CHILECTBYBA B ChCTOSHUE HA HEACHOTA W Harpe-
KEHHE, U3NUTBANKH TPYAHOCTH, IPUCHIIH HA YII-
P@KHSBAHETO KAaKTO Ha ChCTpPaJaHHE W KOHTPOII,
Taka ¥ Ha TIOCPEIHUYECTBOTO MEXIY AbpiKaBara
u uHauBuaa (cTp. 335).

[opanu Tosa Teitnsp (2000) TBBpaY, U couu-
anHATe pabOTHHUIIM MOTaT OCHOBATENHO Ja CMS-
TaT, Y€ YIpaBJIeHCKaTa MEPCIEKTHBA € B IPOTHBO-
pedne ¢ TiAXHaTa MpodecHOHaIHA 3ajada, KaTo
MEHWDKBPUTE HE YCIABAT Aa pa3bepar ecrtect-
BOTO Ha Te3W 3ama4yn. CleoBaTenHo, elBa U €
W3HEHaIBAILOo, Y€ COIMaHaTa padoTa peJOBHO ce
HapexXJa Cpell TPUTe Hall-CTpecHpally npodecuu.
IIpobneMuTe, CBBpP3aHH C pecypcuTe, ca Haii-



4YeCcTO [I0COYBAHUTE CTPECOPU CJIEIBAaHM OT Ha-
THCKA OT JIUIICA HA BPEME U U3IbJIHEHUETO Ha ajl-
MUHHCTPAaTHUBHU 33Ja4yM, BKIIOUUTETHO (UHAH-
coBu onenku. CouumamHara paboTa TO CBOSITa
CBIIHOCT BKJIIOYBAa KPH3HCHHU CUTYallM{, M3HCK-
BaIlly He3a0aBHO BHUMaHMUE.

[To mompo6en nHaumu JIxoyHc (2001) ycraHo-
BfBA, Y€ OIOPOKpALMITA U JOKYMEHTALUSITA ChC-
TaBJIIBAT 3HAYUTEIIHO T'OJISIM IIPOLIEHT OT BPEMETO
Ha couuanHute pabortHuuy. lIpexapBaHero Ha
BpeMe B JOKYMEHTH U JUTUTAIH3aLHUs ChILO BOIU
70 TOBA, Y€ MEHUDKBPUTE IO COLMATHHU I'PHKHU
MUMart Mo-MaJIko BpeMe 3a paboTa 1 pa3BHBaHE Ha
B3aMMOOTHOILICHHS C MOTPEOUTENUTE HA YCIYTH
(Postle, 2002).

3akpuiara Ha JETETO € eAHa OT 00JacTUTe Ha
conuanHara paboTa, KOSTO OYEBUAHO TOCTaBS
3HAYUTEIIHM EMOLIMOHAIIHM HW3UCKBAaHUS BBPXY
3npaBauTe crenuanmuctd (Cresswell & Firth-
Cozens, 1999; Buwxre chio Bennett et al., 1993).
Tpu ocHoBHM Tipo0iieMa Morar ja MOBJIUSSAT Ha
CIELHANIUCTA: OTBPAILECHHUE OT CIIyYHIJIOTO CE C Jie-
1aTa; mpoOJieMH, CBbpP3aHU ChC CAMHTE CIelHa-
JIUCTH 110 OTHOILICHHE HA TEXHHUS COOCTBEH MUHAI
OIIUT OT JETCTBOTO M CEMEHHUS >KUBOT; U MPOO-
JIEMH ¢ KOHTpaNpeHoca, MPU KOUTO CHEIHAIUCTHT
MOJKE J]a pa3BHe UyBCTBa Ha BUHA, Thra, Oe3cuiine
(Cresswell & Firth-Cozens, 1999). OcBen TOBa,
CTpaxbT OT €BEHTYaJHH NPOOJIEMH € YCTaHOBEH
KaTo (akTop, AOMPHUHACALI 38 TPYAHOCTUTE MPH
3aJbprkaHeTo Ha connanau padotHunu (Eborall &
Garmeson, 2001). IIpoyuBane cpex crenuanucTH
[0 3aKpujia Ha JETeTOo, MpoBeaeHo mpe3 1996 r.,
M3I0JI3Ba BBIPOCHHUKA 3a 00110 3apaBe GHQ-12
3a u3mepBaHe Ha crtpeca (Cresswell & Firth-
Cozens, 1999, ctp. 139). Ha 6a3ara Ha BBIpOC-
HUKa 3a W3TOYHUIM Ha ctpec (SSQ), Haii-BHCO-
KHTE HUBA Ha CTpeC ca JIOKJIaJBaHU KaTo MPUYH-
HEHM OT CTpaxa OT JIONyCKaHEe Ha IPELIKH, CIe-
BaH OT MIPEyMOpa, OpPraHu3a[HOHHUTE TPOMEHH U
edexTHTe HA paboTarta BPXY JUYHUS KUBOT. OT-
KPUTH Ca KOpeJalliM BPB3KH MEXIY HHMBaTa Ha
JeTipecysl 1 HUBaTa Ha CTPeC, IPUIMHEHH OT Ipe-
yMopa, eekTuTe Ha paboTaTa BbpXY JTHUHUS KH-
BOT, KOH()JIMKTUTE MEXIY Kapuepata W JUYHUS
XKHUBOT (1 ABETE BEPOSITHO Ca OTPaKEHHE Ha TIpey-
MOpa, B3aMMOOTHOIIIEHHSTA C BHUCIIH MCHH-
JDKBPH, KAKTO M cTpeca, MPUYUHEH OT padboTara C
nera. (Cresswell & Firth-Cozens, 1999, ctp. 1-
41).

Bwnpeku ToBa, MpeaBuI MalikaTa M3BajKa OT
MPOYYBAHETO, CE€ MPENopbYBa MPEANa3IuBOCT,
ThI KaTo Pa3IUKUTE BHB Bb3NpPUEMaHATa CTpe-
COBa HarJiaca MOe Jia ce JbJDKAT JI0 ToJisiMa CTe-
TIeH Ha MHVBH/IYaTHU Pa3Inyusl, a He Ha peasTHu

Pa3IUKH MEXIy e(peKTUTEe Ha OTICIHHTE CTpe-
COpH.

[To mopo6en Haumn Jlxoync (2001) ycraHo-
BsIBa, Y€ Hal-HETAaTUBHUST CTpec M (pycTpanus
WABAT OT OPTaHU3ALUATA, & HE OT IIOTPEeOUTENNTE
Ha yciyrara. B cpImoTo Bpeme HHMBaTa Ha 3aruia-
IIaHe ca HHUCKU, a pPa304apoBaHHETO, 3aeIIHO C
JIMIIcaTa Ha Ma3apHa peaju3alus Ha YMEHHATA 3a
corraiHa padora,
ca MOCOYEeHU KaTo Bb3MOXKHA MPUYHHA ,,BCE TO-
JeTpecupanusIT pabOTHUK ]a c€ OTTErIs B JIOLIO
3apaBe. [lopamm ToBa bpamm wm Chabprann
(1995) mpenopbuBaT UHTEPBEHIMHTE 3a yIIpaBie-
HUE Ha cTpeca Ja ,,BKIIOYBAT OpraHU3aldOHHA
IIPOMSIHA, KOSITO CE 3aHMMaBa ChC CTPECA B U3TOU-
HUKa. B nombiHeHne kbM OOMHCIISHETO Ha Ha-
YMHU 3a TIOATIOMaraHe Ha WHAWBUAA Ja Hay4H
TEXHHUKH 32 CIIPaBSHE C OHE3U CTPECOPH, KOUTO HE
MorarT 1a ObJaT MPOMEHEHH WM HaMalleHu * (CTp.
328).

YaoBiaersopeHocT ot padorara, crpec M
KOHTPOJI B COLMATHUTE YCIYTH

IIpe3 nocneaHuTe TOAMHY YAOBIETBOPEHOCTTA
ot paboTara B IyOJUYHHUS CEKTOP U B YACTHOCT B
cdepaTa Ha COLMATTHUTE YCIYTH € CIIaHaNa, KaTo
CBIIEBPEMEHHO C TOBA JIUIICBAT M JOMBJIHUTEIHH
¢unancoBu ctumynu. E6opan u 'apmecsH (2001)
TBBPAST, Y€ TOBA € €IMH OT OCHOBHHUTE (aKTOpH,
JOTIPUHACSIIIH 32 TPYAHOCTUTE MPH 3abPIKAHETO
Ha conMaiHuTe padotHUuM. OCBEH TOBa, JIUIICATA
Ha yIOBJIETBOPEHOCT OT paboTaTra W CTPECHT ce
0Tpa3siBaT Ha MPEJCTaBSIHETO, MOpaia M aHTaXKH-
paHOCTTa Ha MEepCOHalla, KOETO OT CBOSI CTpaHa
MOJKE /1a MOBJMsIE€ Ha IUIOCTHOTO (DyHKIMOHH-
paHe W TPOM3BOAMTEIHOCT HAa OpPraHU3aAIMATa
(McLean & Andrew, 2000; McLean, 1999). B
tToBa orHomieHHe McLean (1999) TBBpaM, ue
,»€llHa KadecTBeHa YCIIyra M3UCKBa OT/AAJICH ITep-
COHAJI, KOMTO ToJyyaBa YJOBJIETBOPEHHE OT pa-
6otara cu (cTp. 62). OCBeH TOBa COLUAIIHUTE pa-
OOTHUIM CHOOIIIABAT, Y€ HE CE UyBCTBAT OOTPHIK-
BaHMU, IOBEPEHU HJIM TIPU3HATH 32 CBOUTE CIIOCO0-
Hoctu 1 ymeHus (Jones, 2001). Bpammm u Coabp-
nann (1995) ycranossiBat (u3noszBaiiku OSI), ue
COIIMAITHUTE PAOOTHHUITN Ca TI0-MaJIKO yJOBJIETBO-
PEHH B CpaBHEHHE C JIpyry podecuu oT B3anuMo-
OTHOULICHUSITa Ha pabOTHOTO MSICTO M OT OpraHu-
3alMOHHUTE TIPOIIECH U CTPYKTYPH.

Bwnpekn ToBa, KaTo ISJI0 TOBEYETO CITYKH-
TEJIN B COLUAIHUTE YCIYTH Ca U3MHUTAINA BUCOKH
HUBa Ha YIOBIETBOPEHOCT OT paboTara cH
(McLean & Andrew, 2000; McLean, 1999; Jones
etal., 1991). [IpoyuBaHe Ha MECTHHUTE CITYKUTEIIH
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B J0MoBe 3a Tpmxu B CeBeposamamgHa AHTIIHAS
(Penna et al., 1995) ycranosu, ue nBa ¢akropa,
CBBP3aHH C JUPCKTHUTE TPHKU, BOAAT 1O YIOB-
JeTBOpeHrne OoT paboTaTa, a IMEHHO: paboTara ¢
XOpa B CHUTyallusl Ha TPW)XKa U YAOBIETBOPEHHE,
KOETO MEePCOHAIBT U3MUTBA, BIKAAWKH TTOA00pe-
HUSI Y CBOUTE KIHMEHTH. [lepcoHanbT, KOUTO € Ch-
oOIIIIT 32 JIWIICa Ha TIOJKPETIa, € OT4es Hall-HHC-
KHTE pe3yNTaTH Ha yJOBIETBOPEHOCT OT paboTara
B TMpoyuYBaHMATa Ha pabdoTHaTta cuna (McLean &
Andrew, 2000; McLean, 1999).

M3non3Baitkn BBIPOCHUKA 3a OOIO 31IpaBe
(GHQ-12), 3a upentudunmpane Ha Te3u, KOUTO ca
M3MUTBAJIM CTPEC, Pe3yATaTUTe MOKa3Bar, uye HU-
BaTa Ha CTpEC Ce yBEIMYaBaT C TEUCHHE Ha Bpe-
Meto (McLean & Andrew, 2000; McLean, 1999),
KaTO MCHHU/PKBPUTE U CONUAJTHUTEC pa6OTHI/IHI/I Ha
TEPEeH Cca UMAJIH MTO-BUCOKHU CPEIIHU PE3YyITaTH OT
ocraHanus nepconan. Mak Jlesn (1999) 3akiro-
4yaBa, 4€ ,,MbKETe, O-MJIAAUTE MEHUIDKBPHU, CO-
OUaTHUTe PaOOTHUIM HA TEPEH U IMEPCOHANBT,
KOHTO € paboTHiI C Jera U ceMencTBa, ca IMaliu
MO-BUCOK CTPEC U TO-HUCKO YIOBIECTBOPEHUE OT
paborara“ (ctp. 72). Pesynrarure no GHQ-12
Ha TIepCcoHalla, KOWUTO € CHhOOIIWII, 4e HEe € MMall
JIOCTATHYHO TIOJIKPETIa 3a CIIPaBsIHE ChC CTpeca, ca
OMJIM YCTaHOBEHH KaTO JBOWHU B CPABHEHUE C pe-
3yJTaTUTE HA TE3HM, KOUTO Ca CHOOIIMIIN, Ye UMaT
nmocraTpuHo ogkperna (McLean & Andrew, 2000;
McLean, 1999). Pesyntature mnokasBsar oie, ye
NEPCOHANBT C HUCHK KOHTPOJ M HUCKH HHBA Ha
YIOBJIETBOPEHOCT OT paboTara € mMman Hai-BH-
COKH HHBA Ha cTpec. JIoKaTo mepcoHaIbT ¢ BUCOK
KOHTPOJI ¥ BUCOKO YJIOBIIETBOpPEHHE OT paboTaTta
e uMan Haii-HuChK cTpec (McLean, 1999). Ta3u
BpB3Ka € BaJIMIHA 3a TIOJ, BB3PACT, ETHHYECKA
NPUHAUIKHOCT, paboTHA Tpyna W BUA paboTa
(McLean, 1999, McLean & Andrew, 2000).

Bce mak, 3aciykaBa 1a ce 0TOENexKH, 9e U3J0-
JKCHHUTE N0 TYK PE3YyJITAaTH HE MIIJICKIAT HOBU.
HampaBennTte KOHCTaTamuu CsIKaml OTpa3sBaT
MIPOYYBAHUS CpeJl CONMATHUTE PabOTHHIU, TIPO-
BeJieHn Tpe3 80-Te TOMMHN Ha MUHAJHS BEK, KO-
HUTO YCTAHOBABAT BHCOKM HHBa Ha HAIIPECIKCHUC
Cpell COLMAIHUTE PAaOOTHULH, ChYETAHH C TBBPJC
MaJIKO BpeMe, 3a Jia 3aBbpliaTr padotara cu. o
JIOCTUTaHe Ha COOCTBEHO YIOBJIETBOPEHNUE, HEOO-
XOJIMMOCTTA OT pasIpe/ieliecHHe Ha OCKBIHUTE pe-
CypCH, HYXKIWTE Ha KIMEHTHTE M YCIOBHUATA Ha
Tpya (Jones et al., 1991). Koncraramuure ot
Bennet et al (1993) u Jones et al (1991) noauepra-
BaT KakK 3a COIMAJHHUTE PabOTHUIM paboTara C
Jlera ¥ CeMEICTBa € MPUYMHMIIA 3HAYNTEIICH Ha-
THUCK.
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JloMaliHu rpuxu

Enna cnenuduyna rpyna ciy:KUTeNnd, KOUTO
cbOOIIaBAaT 3a peAnla TPYAHOCTH, Ca TOMAIIHUTE
Ipykd. MarabHo TpoydBaHe cpell JOMAITHHTE
rpwxH, poseaeHo ot FOuucon (2001), ycranosn,
4ye HaJ MOJOBMHATA OT y4YacTBaIlIUTEe B MPOYyYBa-
HETO OT JIOMAIITHUTE TPYKHU ca paObOTHIIH B OTIACHU
JIOMOBE U € HaJIWIIC 3HAYNTEITHA TPOMSIHA B OTIO-
BOPHOCTHTE U CBHABPKAHUETO Ha paboTara uM.
Tas3u npomMsiHa € OT TOMAIIHU TPHKU KbM JIMYHH
rpmxH, kKato 67% OT mepcoHana choOIaBaT, 4e
MpeaocTaBsT npeauMuo duyHu rpuwxd. (Unison,
2001, Bmwxre chmo Community Care, 2003).
bpammn u Ceappnang (1995) 3asBsBat, de Taszu
MPOMSIHA B POJISITA OT JOMAKWHCKH 337a4ll KbM
MpeaOCTaBAHE HA JIMYHU I'PHUXXHU € OTpa3€Ha B TCX-
HUTe KOoHcTaTanuu. OCBeH TOBa, pabOTeNUTE B
JIOMAIITHY yCIIOBHS OOMKHOBEHO PabOTAT WHANBH-
JQYaHO C KIMEHTa, KaTO YeCTO UM JIMIICBA MOJIK-
pena B city4yail Ha He0OOXOAUMOCT J1a C€ CIPABSIT €
TpYACH MOTpeOuTeN Ha connanHa yciryra (Bradley
& Sutherland, 1995; Bmxre cwvuo Eborall &
Garmeson, 2001). ma ce mpenBua, 4e couuai-
HaTa IMMOJKpena € J0KIaaBaHa KaTo Oydep B pas-
BUTHETO Ha CTPEC Ha pabOTHOTO MSCTO.

bpagnu u Ceabprang (1995) 3axmrouasar, ue
pOrpaMuTe 3a O0YUEHUE B OpPraHU3aIHATa
OMxa MOTJIH Jla TOMOTHAT Ha JOMAITHUTE MOMOIII-
HUIIKX Oa C€ CHPaBiAT C HAKOU OT TPYAHOCTHUTE, C
KOHTO ca ce COBCKBAIN NOPaH €MOIIMOHAITHATA
CH QHTOKUPAHOCT ChC CHITHO 3aBUCHUMH KITUCHTH.
B nonbiHEHHE KBM THPCEHETO HA HAYMHU 33 Ha-
MaJlsiBaHe Ha MOTEHIMAIHATa UM u3oJanus. ToBa
MOJKE JIa Ce OCBIIECTBU Upe3 IPYIH 3a MOJKperna
Ha TepcoHana. B Tasu rpymna, TpyAHOCTUTE TPHU
HAOMpPaHETO Ha COLMAIHUA PAOOTHHIIN C€ U30CTPST
OT KOHKYPEHLIUSITa OT JAPYrH paboTHHM MecTa B
CEKTOpa Ha YCIYrHTe, Tpeajaraiiyd Mo-rojsma
I'BBKABOCT U T0-00pO 3arlialiaHe.

PadoTnu yacoBe

Balloch u McLean (1999) cho6imaBar, 4e npu
orpejiesisiHe Ha paboTaTa Ha IbJieH pabOTeH JeH
karo 30 wyaca CeAMHUYHO WJIM TOBEYE, IOYTH
BCHUYKH COILMAITHHU CITY)KUTENU ca 000CO0CHH ve-
TUPU PA3IMYHU POJH B COLMAIHUTE YCIYTH, a
HMMEHHO: MEHHUKBPH; COLMATICH PaOOTHHK Ha Te-
peH, AoOMamH{A paboOTHUIM. YCTAaHOBEHO €, e
MOYTH BCUYKH MEHUJDKBPH U COLMANIEH PA0OOTHHK
Ha TepeH paboTAT Ha mbieH padoteH aeH. [Ipoyu-
BaHUsTa Ha pabdOTHATa CHja ChILO TaKka yCTaHO-
BHXa, Y€ cpell CIYXXHUTEINUTEe Ha IThJIeH paboTeH



JICH € TIoJIaraH 3Ha4yuTeleH 00eM W3BBbHpeIeH
TPy, KOWTO HE € OWII TIaTeH.

Bn3npusitus 3a coumajHa padora u COIHU-
aJIHAa TPHIKa

,,PaboTaTa, KoATO ce Bb3MpreMa KaTo eHHa, €
M0-BEPOSTHO J1a MOTUBHpPA XOparta, 0COOEHO Te3H,
KOWTO HCKaT Ja ,HampaBsaT paznmmka™ (Audit
Conmiission, 2002, p.18). B ToBa oTHOmIECHHE
KOHCTaTallid OT TpOoydYBaHe, MOpbYaHoO OT Mu-
HHUCTEPCTBOTO Ha 31paBeona3BaneTo npe3 2021 T.
YCTaHOBSIBA, Y€ BBH3MPUATHATA 32 COL[MaIHATA pa-
00Ta ca CHJTHO MOBIHUSHU OT MEIUHTE, KaTo pec-
MOH/ICHTUTE €MHO/YIIHO ChOOIIaBaT, e 0Tpassi-
BAHETO € HeraTuBHO. Te cMATaT, 4e MyOIHIHUsT
o0Opa3 Ha conmanHara pa0doTa MOBHILIABA HUBATa
uM Ha ctpec. ConpaHuTe pabOTHUIIM Ca BB3IPHU-
€MaHH KaTo X0pa, KOUTO ,,[TPOBEpsIBaT" MpodIIeM-
HUTE CEMCEHCTBA, KaTO Hai-Bede ca CBBP3aHHU C
TPYOKY 3a Jlella ¥ HACWIIME HaJl JIella, a PECIIOHICH-
TUTE CHOOIIABAT, Y€ KOHTAKTHT ChC COLMAITHHUTE
pabOTHUIIM HE Ce CUMTa 3a ycrokosBaii. Comuai-
HaTa paboTa, Makap M CUMTaHa 3a CTOWHOCTHA pa-
0oTa, CBHIIO Taka € CMsATaHa 3a HHUCKOIUIATCHa,
B3UCKATeIIHA, CTPECHpAIa, MOTCHIIHAIHO ONacHa
u ¢ HuckK craryc (Beresford & Evans, 1999).

Bwnpeku ToBa, mpoyuBane ot The Guardian
(2023 1.) ycraHOBsiBa, Y€ € MMajoO MPU3HAIM Ha
pealieH HamnpeabK B COIHAIHUTE TPHXKHU, KaTo B
JTbpKaBHUSI OIOJKETa ca MPEIJIOKECHH JIOTbITHH-
TEJTHH WHBECTHIMH. BBIIpEeKu ye Ta3u ONbIHHU-
TEJTHA WHBECTUIMS € MHOTO TIOJIOKHTENTHA, UMa
OCHOBHH HpO6HeMI/I, KOHMTO BBIMNPCIIATCTBAT 3HA-
YHUTEITHN TOJOOPEHUS, 0COOCHO B Pa3IIMPSIBAHETO
Ha KaralyTeTa 3a TPHKH B yCIIYTUTE 32 Bb3PaCTHH
xopa (The Guardian, 20 mapt 20023 1.).

OcBeH TOBa, JIUIICa HAa CPEICTBA 32 MECTHUTE
BJIACTH 3aTpyJHsBa HAOMPAHETO W 3aABPKAHETO
Ha MEePCOHAaIa 3a TPIKH U 3aIlTalllaHeTo Ha HacTa-
HABAHCTO B JOMOBE 3a I'PUKH.

HalOupane u 3agbp:kaHe HAa IePCOHAT

JIBa ca ocHOBHHUTE (paKTOpa, 32 KOUTO CE€ 3HAe,
4e BIUAAT BPXY HAOMPaHETO W 3aIbpiKAHETO Ha
COIMAJTHA PabOTHUITH, & IMEHHO:

HUBATa Ha 3aIlJIATHTE U CTaTyChT, IPEI0OCTABEH Ha
conuannara padota npex oomectBoro (Gibelman,
2003; Eborall & Gormeson, 2001). ToBa ce nor-
BBpPXKJIaBa OT KoHcTaTanuuTe Ha Research Works
(2001), xouTO CTHTAT A0 3aKJIFOYEHUETO, e JIUII-
caTa Ha OCHOBHU 3HaHUSI 32 COI[UATHUTE TPIKU U
conanHara paboTa; KaTo IS0 JIONIMTE BIeYaT-
JIEHHUsI KaKTO OT €CTECTBOTO Ha paboTara, Taka U

OT YCIIOBUSTA; M HUCKHUAT NPOQUI, CTATYC U JINI-
caTa Ha ITOJIOKUTEITHO 0I00OpEeHHEe OT O0IIECTBOTO
TpsOBa Ja ObJaT B3ETH NPEABH PH pa3paboTBa-
HETO Ha CTpaTeruy 3a HabupaHe Ha IepcoHall.

3anuaniane u ycJa10BHA Ha TPY/

Heotnmasuamuo npoyuBane (NASW, 2003) ot-
KPH JJOKA3aTEeJICTBA, Y€ KOJIKOTO ITOBEYE e/1Ha IIPO-
(ecust € JOMMHUpPAHA OT KEHH, TOJIKOBA ITO-HUCKA
€ cpeaHaTa 3amiara Ha paboTHuka. Kato mpumep
MOXEM J1a MOCOYHMM TpoydBaHeTo Ha ['mbenman
(2003), KOHTO pa3riexna oceM CEeKTopa Ha yCIry-
ruTe (BKIIOYUTETHO COLHATHUTE YCIYTH), KOUTO
umar 75% wim noBede )KeHU CIyXKHUTENH, U ycTa-
HOBsIBa cpedHa ceaMUYHa 3aruiata ot 346,44 ma-
yHIA. 3a pa3iuKa OT TOBAa, IPU PasTiIekIaHe Ha
CEKTOPHTE Ha YCIyTHTE, KOUTO UMAT MO-MaJIKO OT
50% >KeHU CITy>KUTEJIH, CPEAHATA 3aIIaTa € IOYTH
nBOiHa, 653,66 naynna (I'mbenman, 2003). Usc-
neaBaneTo Ha banou u Maxknwuitn (1999) B conu-
AITHATE YCITyTH MOJKPEIs TOBa 3aKII0YSHUE, KaTo
cboOIIaBa, Ye M0YacoBOTO 3aIlIallaHe Ha KEHUTE
€ cpeaHo ¢ 6au30 2 mayHaa Mo-HUCKO OT TOBa Ha
MBxKeTe. Te TBP/IAT, 4e Te3H pa3IvKH B 3arnIamia-
HETO Ce JBJDKAT Ha MPOIbDKABAIld MOJEIH Ha
JUCKPUMHHAIMSL, BBIPEKH PEAMIA TOTUTHIECKU
WHUILIUATHBH, aTtupamu ot 60-Te TOOIUHU Ha MU-
HaJUsI BEK 3a CIIPaBsSHE C JUCKPHMHUHAIMATA TI0
MOJIOB MPU3HAK Ha PaOOTHOTO MSCTO.

CrenoBarelHO HE € M3HEHAIBAIIO, Y€ ce Cho0-
I11aBa, Y€ 3aIIaTUTE B ITyOJIIMYHHS CEKTOP ca N30C-
TaHAJIW OT Te3W B YAaCTHUS CEKTOp, Thi KaTo ro-
JIHY HA OTpaHUYaBaHE Ha 3arJIalaHeTo MpH KOH-
CEPBATUBHOTO IPABUTEJICTBO Ca IOCIEIBAHU OT
JIB€ TOJMHH, B KOMTO 3aIUIATUTE ca OWIM 3a/1bp-
xann mnpu seiowspuctute (Schifferes, 2002).
Schifferes (2002) choOriapa, 4e ,,peKOPIHO HHUC-
kara 6e3paboTulla MpaBy U3KYyIIaBamio Mo-100pe
IUTaTeHuTe pabOTHUIM B MyOIUYHUS CEKTOP Jia ce
MPEMECTST KbM I0-JI0X0JIOHOCHH pabOTHU MecTa
B YaCTHUS CEKTODP®.

Hsikom OT ciyXWTenuTe, y4acTBald B TOBA
JieiicTBUE, 3asBIBAT, Ye BBIIPEKH Y€ OTTOBOPHOC-
TUTE MM Ca C€ YBEJIUYWIHM, 3alUIalllaHeTO UM Ha
MPAKTUKA € OCTaHAIO0 HENPOMEHEHO, KaTO HIKOU
CIy’)KUTETIM Ha IThJIEH paOOTEH JIeH MeYemsT I0-
MaJKo Ha TojauIIHa 6a3a.

[lo-HuckomiaTennTe pPaOOTHUIM BKJIIOYBAT
ACHCTEHTHUTE IO TPHXHU M PaOOTEIIUTE B JIETCKH
rpaaunu. [To oTHOIIEHNE HA CONMATHHUTE paboT-
vy, 'unbeman (2003) 3asBsiBa, 4ye ,,04EBUIAHO
nMa pa3iivKa MEXIY TOBA, KOETO COLUATHUTE pa-
OOTHHITY THPCAT 3a ce0e CH U BSIPBAT, Ye 3aciTyKa-
BaT, ¥ TOBA, KOETO BCHIMHOCT HeUeysT™ (cTp. 22).
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ITo mogo6en HaumH 85% OT aHKETUPAHUTE JI0-
Mamrau padotaunm (Unison, 2001) ca m3pazmim
3arpMXKEHOCT OTHOCHO 3allIallaHeTo, YCIOBUATA
Ha TPy, OTTOBOPHOCTUTE MM PAaOOTHUTE Mpak-
THKH.

Krnacuueckara opraHu3alliOHHA TEOpHsl Ha
OrOpoKpanusiTa € MOAXOASII0 XapaKTepu3nupaHa
OT MojieJIla Ha OOMEH, KOWTO ce XapaKTepusupa ¢
TOBA, Y¢ paOOTHHUITUTE OOMEHST BpeMe U SHEPTHS
3a CTUMYJH, IpeAjiaraHd OT OpraHu3alusTa, T.C.
3arutamiane u obesmerenus (Murphy & Cooper,
2000). Tozu comnmaner 0OMeH € IByIOCOYHa TPaH-
3aKLUs, MPU KOATO BCSIKA CTpaHa IPEJOCTaBs
HEI[0 Ha JpyraTa U CHIIO Taka MOoIy4aBa Hello B
3amsHa (Adams, 1965). Hanpumep, cnyxurennre
Ce CBhIVIACSBAT JIa HAMPABST CIICHU(PHUYCH PHHOC
KBbM OpPraHU3aIUATa 110 OTHOLICHUE HA CBOUTE Ta-
JIAHTH, OITUT, BPEME U YCHIIUS, 32 KOUTO OYAKBAT
TIOJI3H, TIPOTIOPIIMOHATTHH HA TEXHUSI IPUHOC, B 3a-
MsHa (Hamp. 3aruiaiiaHe, JOMbIHUTEIHU TPHUIO-
OMBKHM W TiepcriekTHBa 3a nosuiieHue) (Guerts et
al., 1999).

3akiIouyeHne

IIpe3 mocnenHUTE TOAMHU CTPECHT C€ Mpe-
BbPHA B OCHOBEH IPo0JieM 3a paboToaTeInuTe u
CITy’)KUTEJIUTE, HE CaMO MOpaaM MOCIETUIUTE 3a
3[IpaBETO Ha OTAEIHUTE PaOOTHHULHU, HO U NOpatu
MKOHOMHYECKOTO BB3/ICHCTBUE BHPXY OHM3HEca H
COLIMAJIHUTE pa3XxoJu 3a €BpOIeHCKHua Ou3Hec
(EBpomeiicka areHuust 3a 6e30MaCHOCT U 3/paBe
nipu pabdota, 2003 r.). JlokaTo HIKOM Y4€HHU TBHP-
JISIT, 4€ CTPECHT € NMOYTH OE3CMUCIIEH TEPMUH MMa
yOeaureseH HaOOp OT U3CIIEABAHMS, KOUTO IIOKa3-
BaT, Y€ KaKTO U Jia F'O HapeyeTe, MMa sICHa BPb3Ka
MEX]1y JIoIaTa OpraHu3alis Ha Tpy/aa U MocieI-
BaIllOTO BJIOIIaBaHEe Ha 3ApaBeTo. ExHm aBTOpHM
pemnxa Ja NpoABIDKAT JAa M3MOJI3BAaT JyMmara
,»CTpec* KaTo Hal-4ecTO M3MOI3BAaHUS TEPMHUH 3a
ONMCaHWE Ha TOBA MPEXUBSIBAHE, KOETO T€ OMpe-
JeNST KaTo ,,HeOnaronpusTHaTa peakius Ha XO-
pata KbM NPEKOMEPEH HATUCK WU IPYTU BUIOBE
M3UCKBaHUSI, KOUTO MIM CE TIOCTABAT" ",

B nHayunara nuteparypa ChILECTBYBa pa3yMeH
KOHCEHCYC OTHOCHO ICHXO-COIIMAIHUTE U Opra-
HU3AIIMOHHUTE OMACHOCTH Ha paboTara, MpOonu3TH-
Yaly KaKTo OT ChIbPKAHUETO, TAKa U OT KOHTEK-
cTa Ha paborata . B ToBa oTHOIIEHHE, pe3yniTa-
TUTe OT 20-TOMUIITHYA W3CIEIBAHNUA B 00JIacTTa Ha
TPYAOBOTO 37paBe TOKa3BaT, 4€ CTPECHPAIINTE
YCIIOBUSI Ha TPYJA Ca CBBP3aHU C JIOUIO ICHUXH-
YecKO M (PU3NIECKO 3paBe .

Kondenepanusra Ha OpuTaHcKaTa HHIYCTPUS
HACKOpO CHOOIIIH, 4e OTCHhCTBUATA, CBBP3aHU ChC

CTpec, ca MpUYMHA 3a 3arydara Ha 187 muimoHa
pabOTHU JTHU T'OAMIITHO.

B pamkuTe Ha T€3u T7100aJTHU TAaHHH € SICHO, Ye
V“Ma Bapualliy B HUBaTa HA OTCHCTBUS U CBBP3a-
HUTE C TAX Pa3XOJy 332 OpraHU3aIUHUTE B Pa3iny-
HUTE TpodecuoHaTHu rpynu. ['0IUIIHOTO TpOyY-
BaHe Ha paboTHaTa cuina Ha OpraHu3auusTa Ha
paboroxarenute (2000 r.) moka3Ba HampuMep, Ue
CIIy’)KUTETTUTE B COIMAHUTE YCIYT'M CTPaJaT OT
I0-BUCOKW HHMBAa Ha OOJIHWYHH, OTKOJKOTO CITy-
JKUTEIIUTE B YaCTHUS CEKTOP ¥ IPYTH KIOHOBE Ha
mectHOTO ympaBienue (Winchester & Norris,
2000).
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THEORETICAL ASPECTS OF LOGISITCS PERFORMANCE
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ABSTRACT: Logistics performance is a central concept in supply chain management because it reflects how
effectively and efficiently logistics activities support organizational and customer requirements. It includes the
planning, implementation, and control of the movement and storage of goods, services, and information from the
point of origin to the point of consumption. Theoretical approaches to logistics performance usually focus on cost
efficiency, delivery reliability, time, flexibility, service quality, sustainability, and supply chain integration. This
article discusses the main theoretical aspects of logistics performance, including its nature, dimensions,
measurement indicators, influencing factors, and strategic importance.
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BnBeaenne

B ceBpeMenHara OM3Hec cpena JIOTHCTHUKATa
BeUe HE Ce pasriexaa caMo KaTo TeXHHYeCKa
(GyHKIHS, CBBpP3aHa ¢ TPAHCIIOPT U CKIAIUpaHE.
Ts ce e mpeBbpHANIa B CTpaTrermyecka JEHHOCT,
KOSITO CBBP3Ba JOCTABYMIIM, IPOU3BOTUTEIIH,
TUCTPUOYTOPH, THPTOBIM HAa APEOHO W KpalHU
kiueHTy. [IpeacraBsHero Ha JorucTuyHara GyH-
KIIMS BJIMSE BHPXY YIOBIETBOPEHOCTTA HA KIIMECH-
THTE, ONEPATUBHHUTE Pa3X0Ju, KOHKYPEHTOCIIO-
COOHOCTTa M CITIOCOOHOCTTA HA OPTaHU3ALMHTE J1a
pearupar Ha MPOMEHHUTE Ha Mazapa.

JIoruCTUYHOTO TPEJICTaBSHE MOXKE Jia ce pas-
OMpa KaTo CTENeHTa, B KOSTO JOTUCTUYHUTE JIeH-
HOCTH TIOCTHTaT CBOUTE IUIaHUpaHU 1enu. Te3n
[EeJIM YeCTO ca CBBP3aHU C JIOCTAaBSHETO HA Ipa-
BWJIHHS TIPOJYKT, B TIPABUIIHOTO KOJIMYECTBO, HA
NPaBHIHOTO MSCTO, B IIPABHIIHOTO BpeMe, B IIpa-
BUJIHOTO CBHCTOSIHUE W TPH TpaBUIHATA [EHA.
Crnopen Bowersox et al. (2020) norucrukara ur-
pae BakKHA POJIS B Ch3JJaBaHETO HAa CTOWHOCT upe3
KOOpJIMHAIMATA Ha 3amacuTe, TPAaHCIOPTa, CKia-
JUPAHETO, OTIAKOBAHETO W MH()OPMAIIMOHHUS T10-
ToK. I[lo momo6en naunu Christopher (2016) mon-
4yepTaBa, 4e JIOTUCTHKATA 1 YIIPABIIEHHETO Ha Be-
pUTUTE HAa JOCTABKH Ca CHIIECTBCHU M3TOYHHUIIHA
Ha KOHKYPEHTHO IpPEIUMCTBO B CHBPEMEHHHTE
nasapu.

TeopeTHYHOTO M3CNeBaHE Ha JOTHCTHYHOTO
NPEACTaBsSHE € BaXKHO, 3aI[0TO MO3BOJISIBA M10-3a-
IbI00UeHO pa3OupaHe Ha (aKTOpUTe, KOHUTO
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ompeaensaT epuKacHOCTTa U e(PEeKTHBHOCTTA Ha
JOTUCTUYHUTE CHCTeMH. JIOTHCTHYHOTO TIpescTa-
BSiHE HEe MOXKe Ja Ob/ie 00SCHEHO caMo upe3 OT-
JICTTHU JIOTHCTHYHU TToKa3arenu To e pe3yarar ot
CIIO)KHH B3aUMOJICHCTBHS MEXIY BBTPEIIHH pe-
CYpCH, YIPaBIECHCKU PELICHUS, TEXHOJOTMYHU
BB3MOXHOCTHU, MAPTHBOPCKU OTHOIICHHA U BBHH-
IIHU WHCTUTYIMOHAIHN YCIOBHSL.

LlenTa Ha HacTOSIIATA CTATHSA € J1a TIPEICTaBH
OCHOBHHUTEC TCOPECTUYHHU ACIICKTU NPHU aHAIN3a U
OOSICHEHHETO Ha JIOTUCTUYHOTO TpeJcTaBsiHe. B
U3JIOKEHUETO C€ pasriexaaT pasliidHH Teope-
TUYHU HOAXO/JU, KAaTO C€ IMmoAgdepTaBa TAXHOTO
3HauCHHE 3a pa3OMpaHeTo, U3MEPBAHETO W IIO-
JOOpSIBAHETO HA JIOTUCTUYHOTO MPEJICTaBsIHE.

TeOpeTH‘lHH ACMMEKTH HA KOHICNIUATA 3a
npeacTaBAHETO

B nuteparypara chiliecTByBaT MHOTO H3CJIE/I-
BaHMS U Pa3INYHU JeUHULINH 33 CHITHOCTTA HA
KOHIIETILIUSATA 32 MPEICTaBSIHETO MOPAAN HEHHUS
CyOeKTHBEH XapakTep.

Cropen Didier (Didier, 2002) npencraBsiHeTO
HE € NPOCTO KOHCTaTalus Ha pe3yirar, a Io-
CKOpPO € e)eKT OT CpaBHEHHE MEX]y pe3yTaTa u
nenrta. Criope] HaC Ta3u Te3a ChBIAJIA ¢ pa3oupa-
HETO Ha NPEJICTaBIHETO B aCMeKTa e(hUKACHOCT.

Cnopen Lebas (Lebas,1995) npencrassueTo e
OPHEHTHUPAHO KbM OBJCIIETO U OTpa3siBa 0code-
HOCTHTE Ha BCSIKAa OpraHU3alys, e€JuH Ou3HeC e
,YCIICIIEH* KOraTo IIe TIIOCTUTHE IIEJIHNTE,



MMOCTaBeHU OT YIPaBIEHHETO, a HE KOTraTo TH €
nocturHail. Ta3u geuHULNS CBHIO BKIIIOYBA ac-
neKTa epUKacCHOCT Ha MOHATHETO NMpeACTaBsIHE.

Crnopen Whooley (Whooley, 1996) mpencra-
BSIHETO HE € 00EKTUBHA PEaTHOCT, KOSATO YaKa Hsi-
KbJle 1a ObJe M3MEpeHa W OlleHEeHa, a COI[HAITHO
KOHCTpYHpaHa PEalHOCT, KOSATO ChHIIECTBYBa B
CH3HAHHETO Ha XOpara, ako TS CHIIECTBYBa Hs-
kpae. Cropen aBTopa, MPEencTaBSIHETO MOXeE Ja
BKJTIOYBA: KOMIIOHEHTH, IPOIYKTH, MTOCIEICTBHS,
BB3ICHCTBIE U MOXKE /1a OBb/Ie CBBP3aHO C MKOHO-
MHYHOCT, €(UKAaCHOCT, €(peKTHUBHOCT, pa3xojHa
e(eKTHBHOCT WJIU CIIPABEAIHBOCT.

Tesu aBTOpHU pasriekaaT MpPeaCTaBIHETO KaTo
CyOeKTMBHA W WHTEPIIPETaTUBHA KaTerOpHs,
CBBp3aHa C Pa3XOAHHUTE aCMEeKTH, KOETO TOoaIep-
TaBa JIByCMHUCIICHHS XapaKTep Ha KOHICTIUITA.

Crmopen Rolstadas (Rolstadas, 1998) mpencra-
BSHETO HAa OPraHM3AIMOHHATA CHCTEMa € KOMII-
JIEKCHO MOHATHE, BKIIOYBAILO CEJIeM KPUTEpHs 3a
npencTaBsiHe: eeKTUBHOCT, €(UKAaCHOCT, Kauec-
TBO, TPOU3BOIUTEIHOCT, Ka4eCTBO Ha paboTara,
WHOBAIlMHM W pEeHTaOMIHOCT. Te3u Kputepuu mo-
rar /ia ce pasriek/Jar ChIIo U KaTo LIEH 3a Mpe-
ctaBsHe. He Moke ma ce mazme TOYHO ompenere-
HUE Ha TPEJCTaBIHETO, Thi KaTO TO 3aBUCH TE€3U
KpUTEpHH, KOUTO HE Morar Jia ObJaT SICHO nedu-
HUPAHU.

[Ipu neduHMpaHETO HA MOHSITHETO MPEACTA-
BsIHE ca oTKpoeHH Tpu npuopurera (Folan u ap.,
2007): IIspBo, mpeacTaBsHETO TPsAOBaA J1a ce aHa-
JU3Mpa OT BCSAKO MPEIIPHUATHE B PAMKHUTE Ha Cpe-
naTa, B KOSITO TO pelly J1a onepupa. Bropo, mpen-
CTaBSHETO BUHAr'M € CBBP3aHO C €/IHA WU Hi-
KOJIKO II€TH, TIOCTABEHU OT MPEATPHUSITHETO, YH-
€TO TpeJICTaBsHE ce aHau3upa. Tpero, mpenacra-
BSIHETO CE€ OTHACS JIO MPUCHIIN U pa3No3HABAEMH
XapaKTepUCTUKH.

Cnopen Neely (Neely, 2007) npexncraBsHeTo
TpsiOBa Ja ce pasriiexk ia KaTo u3MepBaHe Ha edu-
KaCHOCTTa U €(peKTUBHOCTTA HA JehcTBUsATA. W3-
MEpBaHETO MOXe Aa Ob/ie H3BBPIICHO, KAKTO Ka-
YEeCTBEHO, TaKa W KOJIMYECTBEHO. Taka mpejcra-
BSIHETO CE€ CBBP3Ba TACHO C MOHATHSATA eUKac-
HOCT U €()eKTUBHOCT.

Kane (Kane, 1996) TBbpaH, Ue npeacTaBIHETO
€ ,,Helllo, KOeTO YOBEK OCTaBs clie]l ce0e CH U KO-
€TO ChIIECTBYBa M3BBH MocoueHara e . Ipenc-
TaBSHETO CE OIpE/eIIs Ha WHANBHUIYaTHO WU Ha
OpTaHU3aAIMOHHO HUBO U CE Bh3IpUEMa KaTo pas-
OupaHe Ha IOCTUTHATUTE PE3yJITATH.

Bernadin (Bernadin u ap., 1995) mocousa, 4e
,T[IPE/ICTABSIHETO TpsOBa Ja ce Ompedessl KaTo
cyMma ot eeKTuTe OT padboTara, 3aII0TO T€ OCHUTY-
psBaT Hali-CHJIHA BPB3Ka ChC CTPATETUYECKUTE

110

[IeTM Ha OpPraHu3alusaTa, YIOBIETBOPEHOCTTA Ha
KJIMEHTa U UKOHOMUYecKus npuHoc*. [Ipeacraps-
HETO TPsAOBa J1a OTYNTA, KAKTO BIOKEHUTE yCUIIHS,
TaKa M Pe3yJITATUTE OT BIOKEHUTE yCUIIHSI.

[lo-n3uepnaTenHO OmpeneneHrne 3a MpeacTa-
BSIHETO € maneHo ot Brumbach (Brumbach, 1988):
»IIpeacTaBsSIHETO O3Ha4yaBa, KaKTO IIOBEACHHE,
Taka ¥ pesynratu. [loBegeHneTo MpoM3THYA OT
W3ITBITHATEIS ¥ TIPEBPhIIIa N3TBIIHEHNETO Ha a0c-
TpPaKTHA KOHIENLHS B KOHKPETHO JeiicTBue.

Cnopen Ttezata Ha Lorrino (Lorrino, 1997)
LI IpeIICTaBIHETO B MPEAIPUATHETO € TOBA, KOETO
JOTIpUHAcs 32 MOJ00psiBaHe Ha CHOTHOIIEHHETO
Pa3xoau-CTOWHOCT, a HEe CaMO TOBa, KOETO MoMara
32 HAMaJIIBaHE Ha Pa3XOIUTE WIHA YBEIMYaBaHE
Ha croiHocTTa®. ToBa omnpezeneHue 3a MpeacTa-
BSIHETO MOJKE Jla ce peo0pa3yBa B JPyro eKBUBA-
JICHTHO ompenenenue: ,,[IpencraBsHeTo B Mpear-
PUSTHETO TPEICTABISBa BCHYKO, KOETO IOTPH-
Hacs 3a MIOCTUTaHETO Ha CTPATErHYeCKUTE IIeTTH .
3a mpeanpusSTHETO MPECTABSIHETO € TOBA, KOETO
moo0psiBa OTHOIICHUETO Pa3XOIU-CTOMHOCT |
TOBA, KOETO JOTPUHACS 3a Ch3/1aBAHETO HA CTOM-
HOCT. Moxe 712 00001IuM, Y€ CIIOpe TOBa OIpe-
JISJICHNE eIHa OpTaHM3aIlys ce MPeICcTaBs qo0pe,
KoraTo ¢ e¢(eKTHBHA, T.e. IMa CIIOCOOHOCTTA 1a
Ch3/1aBa HKOHOMHYECKa J00aBeHa CTOMHOCT, T.€.
MOJIOXKUTEIIHA CTOHHOCT CJIe/l Bb3ME3IsIBAHETO Ha
BCHUYKH (PAKTOPH, BKIFOUUTEITHO COOCTBEHUS Ka-
MUTaJ] U KOTaTo € e()uKacHa U MOCTUTA CTPaTeT -
YECKHUTE CH IICIIH.

Bates u Holton (Bates, Holton, 1995) onpene-
JAT TIOHSTHETO TIPEACTaBSIHE KaToO ,,MHOTOM3-
MepHa a0CTpaKTHA KOHIETIIHS, YAETO H3MEPBaHe
3aBUCH OT pa3nuyHu ¢akropu“. To Mmoxe na ce
OTHACS, KaKTO 3 ISLI0TO MPEANPULTHE, TaKa 1 3a
JIEHHOCT, OTJIEN, MCHUDKBP U U3IIBIHUTEN. ABTO-
puTE OTOEINsA3BAT, Ye € BAXKHO Jia C€ OMNpEAeIH
JTAJTA TeJITa Ha U3MEPBAHETO € J]a Ce OIICHAT pe-
3YJATAaTUTE OT HNPCACTABAHCTO WJIM NOBEACHHUCTO
IIpU U3IIBJIHCHUEC.

Bourguignon (Bourguignon, 1997) nedbunupa
TpY OCHOBHH 3HAa4YEeHHS HA AyMaTa IpeCTaBsHE:
VYcnex - mpeicTaBsiHeTO He ChIIECTBYBa CaMo T10
cebe cHu, TO Bapupa B 3aBUCHMOCT OT JIEMOHCTPH-
paHus ,,ycriex" Ha Ou3Heca Wi ydyacTHALIUTE; Pe-
3yJATaT OT JEUCTBUE - ChABPXKA CaMO CTOMHOCT,
U3MEPBaHETO My ce pa30upa KaTo OI[eHKa Ha IT0C-
TUTHATHTE PE3yJITaTU B X0Aa Ha POLIEC, IeHHOCT;
JeiicTBue - pasriexja ce KaTo Mmpolec, a He pe-
3yNTaT, KOMUTO Ce CIlyuBa B OMNpEJeIeH MOMEHT.
Criopen ToBa ONpeAeieHUE MPEICTaBIHETO €
TACHO CBBP3aHO C LIEJNTE, KOETO MPAaBU HEBbH3-
MOYKHO M30JMPAHETO Ha IMHHO ONpeieTICHNe Ha
TOBa mNOHATHE. M3IIBIIHEHMETO Ha BCSKa oex



BKIIIOYBA JIOCTUTAHE HAa OINPEJICICHO HUBO Ha
npejicTaBsHe W TO MOXe Ja ObJe OTOens3aHo
€aMo KOraro ca JOCTUTHATH ITOCTABCHUTE IICITH.

OT HampaBEeHOTO M3CJICBAHE MOXKE Ja Ce
0000mmm, Ye KOHIEMIMATA 3a TPEICTaBSIHETO
BKITIOYBA B ceOe cH 1Be 0a30BM KOHIIEMIINH - KOH-
nenmusara 3a eduxacHoctra (Effectiveness) u
koHIenmuaTa 3a egexruBHocTTa (Efficiency). Te
MOTAT Jia ce pasriiekaT KaTo JIB€ OCHOBHH U3Me-
peHUSI Ha TIPEACTaBIHETO, KOUTO MOTaT Jla Ce U3-
TMOJI3BAT 3a ONMCAHUE Ha MPEJICTABIHETO HA Opra-
HU3AIMUTE U Ha JIOTHCTUKATA KaTO €JJHA OT TeX-
HUTE OCHOBHM (QyHKIuHU. [IBpBOTO HM3MepeHHE
ONKCBA MOCTUTHATHUTE PE3YJITATH M CE MU3MEpBa
ChC CTEMEHTa Ha TSIXHOTO ChOTBETCTBHE C MOCTA-
BEHHTE IIeNH. BTOpoTo M3MepeHue oTpassiBa Ko-
JIUYECTBOTO PECYPCU, KOUTO Ca M3IMOJI3BaHU 3a
MOJy4YaBaHe Ha ChOTBETHUTE PE3YJITATH U CE U3-
MepBa ChC OTHOIIEHHETO MEKIY M3X0Jla Ha Opra-
HU3aI[MOHHATA CHUCTEMa - MOCTUTHATHTE Pe3yJi-
TaTH M BXOJIa - U3Pa3X0ABAHUTE PECYPCH.

C'bHIHOCT HA JIOTUCTUYHOTO MpeaCTaBAHE

JIOTUCTUYHOTO TpEACTaBsHE CE OTHACSA JI0
e(hekTHBHOCTTa M e(DHKACHOCTTAa Ha JIOTHCTHY-
HUTe omepanun. EQekTHBHOCTTa O3HauaBa W3-
MIOJI3BaHE HA pECYpPCH KaTo BpeMe, TPy, KalmuTal,
NPEBO3HH CPEJICTBA U CKJIA/IOB KallAIUTET 110 Bb3-
MOYKHO Hal-moOpus HaunH. E¢ukacHoctTa ce oT-
Hacst 70 CIIOCOOHOCTTa Ha JIOTUCTHYHHTE JEH-
HOCTH J1a TIOCTHTAT JKEJIAHUTE PE3yNTaTH, KaTo
YIOBJIETBOPEHOCT Ha KIMEHTUTE, HAJICKTHOCT Ha
JOCTAaBKUTE Y HAJIMYHOCT HAa NPOAYKTUTE.

Ot TeopeTHyHa TJeTHAa TOYKA JIOTHCTHUYHOTO
NpE/ICTaBsSHE BKIIOYBA, KAKTO ONEPATHBHH, TaKa
U cTparermyecku n3Mepenus. OnepaTuBHOTO JIO-
THCTHUYHO MPEJICTaBsSHE € CBBP3aHO C TPAHCIIOPT-
HHUTE Pa3XOH, MPOM3BOAUTEIHOCTTA Ha CKIIAJI0-
BeTe, 000pOTa Ha 3amacuTe, TOYHOCTTA Ha IOPHY-
KHATE U CKOpPOCTTa Ha JocTaBKkuTe. CTpaTernyec-
KOTO JIOTUCTHYHO IPEICTAaBSHE € CBBP3aHO C 00-
CITy)KBaHETO Ha KIMEHTHUTE, KOOPANHALMATA BHB
BepUrata Ha JOCTaBKH, I'bBKaBOCTTA, YCTONYU-
BOCTTA IIPU CMYILEHUS U IBITOCPOYHATA KOHKY-
PEHTOCTIOCOOHOCT.

CrnenmoBatelHO €JJHa BUCOKOE(EKTHBHA JIOTHC-
THUYHA CHCTEMa He TpsOBa Jia ce GoKycupa eIiH-
CTBEHO BBPXY HaMaJIIBAaHETO Ha pasxomuTe. Ts
TpsiOBa CHIO TakKa Jia MojromMara Ka4ecTBOTO Ha
oOcyxBaHe, Ha/Ie)KTHOCTTa, Obp3UHATA HA PeaK-
IUsI U Ch3J]aBaHETO Ha CTOWHOCT 32 KJIMEHTHTE.
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OcHOBHH H3MEpeHUuss Ha JIOTUCTUYHOTO
npeacraBsaHe

Pa3zxoou

[pencraBsHEeTO CrioOpea KPUTEPHs Pa3Xoau e
€IHO OT HaW-TPaJUIIMOHHUTE W3MEPEHUs Ha JIO-
TUCTUYHOTO TpenacTaBsHe. Jlorucruunure pas-
XOJIM BKITIOYBAT TPAHCIOPT, CKIaaupaHe, MoJ-
I'bp’KaHe Ha 3aIlacH, OlakoBaHe, o0paboTka Ha
MOPBHYKH M aJJMUHHCTPATUBHU pa3xoau. Criopen
TEOpUATA YIPABICHUETO HA JIOTUCTUYHUTE pa3-
X0JH TpsiOBa 1a ce GOKyCHpa BbPXY ONITHMHA3UPA-
HETO Ha OOIIMTE pa3Xold, a HE BbPXY Hamals-
BaHE Ha OTJICJTHH BHUJIOBE Pa3XxOIy.

Hanmpumep HaMalisiBaHETO Ha 3alacUTE MOXKE
Jla TIOHIDKY CKIIQJIOBUTE PA3XOJIH, HO JIa YBEITHYH
PHUCKa OT JTUIICH U U3BBHPEIHU TPAHCIIOPTHHU pa3-
xoju. [1o ChIMS HAYMH U3MOI3BAHETO HA MO-CB-
THH TPAHCIIOPT MOXE J1a HAMAIX NPEKUTE TPAHC-
MOPTHH Pa3Xxoy, HO J1a YBEJIUYU BPEMETO 3a JI0C-
TaBKa U J]a TIOHWXH yJIOBJICTBOPEHOCTTA Ha KIIU-
entute. [lopaau Ta3W NPUYMHA JOTHCTHYHOTO
npecTaBsHe TPAOBa Ja ce pas3riexaa KaTo CUC-
TEMa OT B3aUMOCBBHP3aHU I[CI\/'IHOCTI/I.

Bpeme

BpeMeBuSAT aclekT Ha MPEACTaBIHETO CE OT-
Hacs 10 CKOPOCTTa U NOCIEA0BATEHOCTTA Ha JIO-
THCTHYHHUTE ITporiecu. To BKIII0UBa IUKbIIA HA [10-
pbUKaTa, BPEMETO 3a JIOCTaBKa, BPEMETO 3a W3-
I'BJTHEHKE, BPEMETO 3a peakiys U BpeMeTo, HeoO-
XOJIUMO 32 00pa0OTKa Ha KIIMEHTCKUTE TOPHUKH.
B KOHKypeHTHUTE Maszapu KIMEHTUTE BCE II0-
YeCcTO OYakBaT Obp3a U MpeIBUANMA JIOCTABKA.

ITo-kpaTkuTe CpOKOBE 3a JOCTaBKa MOTaT Aa
NOJ00PAT YAOBIETBOPEHOCTTA HA KIIMEHTHUTE U /1a
MOJJOOPST Ma3apHaTa MO3MIIKS Ha OPTaHU3ANUATA.
Bwrpeku ToBa ckopocTTa TpsiOBa ga 0ble choO-
pas3eHa ¢ pa3xoAuTe U HaJEeKAHOCTTa Ha 10CTaB-
Kara.

Haoestconocm

HagexxnHocTTa € KIIF040BO M3MEpEeHHe Ha JIo-
TUCTUYHOTO TIpeAcTaBsiHe. Ts ce OTHACS JIO CIIo-
cOoOHOCTTa HA JIOTHCTUYHHUTE CHUCTeMHU Ja (yHK-
[IMOHUPAT CTA0WIIHO W CIIOpe]] OYaKBaHUSATA.
BaxHu rokasarenu 3a HaJIeKTHOCT ¢a HaBpEeMEH-
HOCTTa Ha JIOCTaBKUTE, TOYHOTO M3IIbIHCHUE Ha
MOPBHYKHUTE, HUCKUSAT IMPOIICHT HA ITOBPEIN U CTa-
OWIHNTE HUBA Ha 00CITY)KBaHE.

HanexnrocTTa € 0COOCHO BaXkHA, 3aIIOTO
KIIMEHTUTE YeCTO IEHAT MPEIBUIMMOCTTa TOJI-
KOBa, KOJIKOTO B CKOpocTTa. OpraHu3amus, KOATo
JIOCTaBs B 00€IIaHMsI CPOK, U3TPaXK/a JOBEpPUE U
nmomoOpsiBa  JIOSJIHOCTTa Ha KiIMeHTHTe. B



JIOTHCTUYHATA TEOpUS HAJCKIHOCTTA € TICHO
CBBp3aHa C Ka4eCTBOTO Ha OOCITy>KBaHE U KOOP-
JMHAIMITA BHB BepHUraTa Ha JOCTaBKH.

TI'vexkasocm

I'bBKaBOCTTa € CHOCOOHOCTTA Ha JIOTMCTHY-
HaTa CHUCTeMa Jia Ce aJanThpa KbM MPOMEHH B
THPCEHETO, YCIIOBUATA Ha IOCTABKA, KITHEHTCKATE
M3UCKBAHMS WM BHHIMHUTE CMyIIeHUs. ['bBKa-
BUTE JIOTUCTUYHU CUCTEMHU MO3BOJISIBAT MPOMEHU
B TPAHCIIOPTHUTE MaPIIPYTH, CKIAI0BUS Kalalu-
TeT, HUBAaTa Ha 3aImacy M rpadyuIuTe 3a JOCTaBKa
MIpU OPOMSIHA HA YCIIOBUSATA.

I'bBKaBOCTTaA MPUIOOKBA BCE MO-TOJIIMO 3HA-
YeHHUe, 3all0TO CHBPEMEHHHUTE BEPUTH Ha JIOC-
TaBKW (PYHKITMOHHpAT B HECUTYpHA cpeda. Koire-
0aHMATa B THPCEHETO, MPOOJIEMHUTE C JIOCTABYH-
[IUTE, IPOMEHHTE B IIEHUTE HAa TOPUBATA, TPUPO/I-
HUTE OCICTBHUS M TEOMOINTHICCKATE PUCKOBE MO-
raT J1a TOBIUSAT BHPXY JOTUCTUYHHUTE OTICPAIIUU.
I'bBKaBaTa JOTUCTUYHA CHCTEMA TIoMara Ha opra-
HH3AIMUTE Jla pearupat Obp30 M J1a HaMajIsaBaT
HEraTUBHUTE €(PEKTH OT HECUTYPHOCTTA.

Kauecmeo na obcnysceane

KadecTBOTO Ha TOTHCTHYHOTO OOCTYKBaHE Ce
OTHAacs O KayeCTBOTO Ha JIOTUCTUYHHUTE Jei-
HOCTH Taka, KaKTO C€ BB3MpHEMa OT KIUEHTHUTE.
To obxBalia HATMYHOCT HAa POTYKTHTE, TOYHOCT
Ha JIOCTaBKUTE, KOMYHHKaIUs, Obp3MHA Ha peak-
1K, ChCTOSHUE Ha TOpbuKaTa, 00paboTkKa Ha
peKIaMaInuy U CIeANpOoaakOeHO 00CTy)KBaHE.

KadecTBOTO Ha JOTHCTHYHOTO OOCIYXBaHe
TpsiOBa Ja ce pa3dupa KaTo MpoIec, OPUESHTUPAH
kbM KaueHTa (Mentzer, Flint, Hult, 2001). ToBa
03HaYyaBa, 4Ye JIOTUCTUYHOTO TPEJCTABSIHE HE Ce
W3MepBa CaMO BHTPEIIHO OT OPTaHU3AIUUTE, HO U
BBHIITHO OT KJIMeHTHTe. Jlopu KoraTo JOTucTHY-
HUTE OMepaliy ca TEXHUYECKU e(PEKTHBHH, JIO-
11ata KOMyHHKAIIWs WM HEHaJIeKIHATA JTOCTaBKa
MOTaT Jja HaMalsT BB3IPHEMAHOTO OT KJIMEHTa
Ka4ecTBO Ha 00CITy)KBaHe.

Yemoiiuueocm

Y CTOIHYMBOCTTA € BCE ITO-BasKEH acCIIEKT Ha JI0-
TUCTHYHOTO TIpeAcTaBsiHe. TpaguiiMoOHHOTO JIO-
FUCTHYHO TMpeJcTaBsHe ce (POoKycHpa OCHOBHO
BBPXY Pa3XOAHUTE, CKOPOCTTa W HAACKIHOCTTA.
ChBpeMeHHaTa JIOTUCTUYHA Teopus obade pasr-
JIEKIA ChIO €KOJOIMYHHUTE M COLMAJIHUTE Bb3-
JIEUCTBHSI.

VYcroliunBaTa JOTHCTHKA BKIKOYBA HaMas-
BaHE Ha BBIVIEPOJHUTE €MUCHH, ONTUMHU3HUPAHE
Ha pa3x011a Ha FOpI/IBO, MI/IHI/IMI/ISI/IpaHe Ha OTIIa-
IBITUTE OT  ONAKOBKH, IMOAOOpsSBaHE Ha
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W3MOJI3BAaHETO HA NIPEBO3HUTE CPEJICTBA U U3IOJ-
3BaHE Ha MO-CKOJOTHYHH TPAHCIIOPTHU PEIKUMH.
3e7eH0TO ynpaBiieHHE HA BEPUTHTE HAa JOCTABKH
M EKOJIOTUYHOTO MHCIIEHE clieiBa Ja ObaaT WH-
TErpypaHy B pElICHUTa, CBbP3aHH C BEpUTaTa Ha
nmoctaBku (Sarkis, Zhu, Lai. 2011).

VYCTOMYMBOCTTa BKJIIOYBA CHIIO COLUAIHHU U
WKOHOMHYECKH M3MEPEHUsI, KaTo OE30MacHH yc-
JIOBUS HA TPY/I, CTUYHU MPAKTUKHU U IBITOCPOYHA
¢unancoBa crabunHocT. B pesynrar Ha ToBa J10-
THCTUYHOTO TpEACTaBsHE TPAOBa Ja ce OlLCHsBA
HE caMO Ype3 KpPaTKOCPOYHU MKOHOMHYECKH pe-
3yNTaTd, HO U Ype3 ABITOCPOYHU €KOJIOTUYHU U
couunanHu ehexTH.

HN3mepBaHe HA JIOTHCTUYHOTO MpPeEACTABIIHE

N3mepBaHeTo HA JTOTHCTUYHOTO MPEICTABIHE
€ HeoOXO0MMO 32 OIIEHKA Ha Pe3yNTaTUTE, HICH-
TUHUIMPaHe Ha TPoONeMH W MomoOpsiBaHE Ha
npolieca Ha B3eMaHe Ha penieHus. M3mepBaHeTo
HAa MPEJICTaBSHETO IMO3BOJIIBA HA OPTraHU3AIUNTE
Jla CpaBHJBAT peajHUTE PE3yJTaTdu ¢ IUIaHUpa-
HUTE eIH.

UYecTo U3MOI3BaHN ITOKA3ATENH 32 JIOTUCTUIHO
MIpPEJICTaBSHE ca:

MPOIICHT Ha HABPEMEHHHUTE JI0CTABKU;
TOYHOCT Ha MOPHUYKHUTE;

[IUKBJI HA TIOPHUYKATa,

00pallaeMoCT Ha 3aracure;

pa3xou 3a TpaHCTIOPTHpaHEe Ha eANHUIIA;
M3II0JI3BAHE HA CKIIAIOBHSI KAITallUTET;
HaJEKIHOCT Ha JOCTaBKHUTE;

MPOIICHT Ha TIOBPEJICHUTE MPOIYKTH;
YIOBJIETBOPEHOCT Ha KIMEHTHUTE;
MIPOIIEHT Ha BbPHATUTE MTPOAYKTH;
BBIJICPOJTHA €MUCHH OT JIOTUCTUYHH JIeH-
HOCTH.

W3mepBaHeTo Ha mpeACTaBIHETO BHB BEpH-
rara Ha JOCTaBKH TpsiOBa Jla BKJIIOYBa OanaHCH-
pan HabOp OT OKa3aTeJn, BKIIOUYHUTETHO MTOKa3a-
TEJH 32 PECYPCH, TTOKA3aTeNN 3a Pe3yATaTh U T0-
KazaTenu 3a reBkaBocT (Beamon, 1999). To3m
MOJIXOJT € BaKEH, 3aI1I0TO JIOTUCTUYHOTO TIpeICTa-
BSIHE HE MOXKe J1a Ob/ie pa3dpaHO camo upe3 pas-
XOJTHU TTOKa3aTeIH.

H3znon3saHeTo Ha MOKAa3aTelu 3a MPe/ICTaBsIHE
€ M3KIIFOYHUTETHO BAXKHO HA PAa3NIMYHUTE HUBA BHB
Bepurata Ha poctaBku (Gunasekaran, Patel,
Tirtiroglu, 2001). Te3u mokazarenu momarar Ha
MEHHJDKBPUTE J1a pazdepar Jaid JIOTHCTUYHUTE
JEHHOCTH TOAKPEIST CTPaTerHuecKUTe, TAKTH-
YECKUTE U ONIEPATHBHUTE LIEITH.

Hpyra Baxxna pamka e moaensT SCOR, pa3zpa-
oorer ot Association for Supply Chain



Management. MogersT SCOR BKITIOUBa aCIIEKTH
Ha TIPeJICTaBIHETO KaTo HAISKIHOCT, Obp3MHA HA
peaknus, aganTUBHOCT, Pa3XoAnd M e(heKTHBHOCT
Ha ynpaBieHnero Ha akTuBuTe (ASCM, 2020).
Te3u mapameTpu 1Mo3BOJIABAT CTPYKTYpHUpaH Ha-
YHH 32 OI[CHKA Ha MPEJCTaBsIHETO Ha BepuraTa Ha
JIOCTaBKH M JIOTUCTHKATA.

®akTopH, BIUseLd BbPXY JOTHCTHYHOTO
npeacTaBsHe

BbpXy JNOTHCTUYHOTO TpEACTaBsHE OKa3BaT
BJIMSIHUE MHOXECTBO BHTPEIIHHN W BHHIIHHU (pak-
TOpa.

Enna Baxken dakTop ca WHDOPMAITMOHHHTE
texHonornu. ChBpeMEHHaTa JIOTHCTUKA 3aBUCH
OT JAWTHTAIHU CUCTEMH KaTo CUCTEMH 3a YIIpaB-
JICHWE Ha CKJIAJIOBE, CHCTEMH 3a YIIpaBIICHUE Ha
TPaHCIIOPTa, CUCTEMHU 3a IUIaHWpaHEe Ha pecyp-
CHUTE Ha MPEANPUATHETO, TEXHOJIOTHHU 3a Mpocie-
JSIBaHE W aHaJIM3 Ha JaHHU. Te3U TEXHOJIOTHH 10~
moOpsiBaT BUANMOCTTA, KOOPAMHALIUATA U B3eMa-
HETO Ha PElICHUS.

Jpyr BaxeH (akTop € WHTETpalHsITa BbB Be-
purara Ha JOCTaBKU. JIOTHCTUYHOTO MpeIcTaBsHE
ce momo0psBa, KOTaTo MOCTABYHIIH, ITPOU3BOIH-
TeNW, JUCTPUOYTOPU M KIIMEHTH CIIONENSAT WH-
(dopmanus 1 KOOPIUHHUPAT CBOUTE JeiHOCTH. JIo-
[1aTa MHTErpaIis MOXe J1a TOBe e 10 3a0aBsHIS,
W3JIMIIHKA 3allaCH, HETOYHU TPOTHO3U U TO-BH-
COKH JIOTUCTHYHH Pa3XOJIH.

WNudpactpykrypara CchIl0 WMa 3HAYUTETHO
BIIMSIHHE BHPXY JJOTUCTHYHOTO TipencTaBsiHe. [1b-
THUINATA, IPUCTAHUIIATA, JICTUIIATA, JKEJIE30IbT-
HUTE JIMHWY, CKIIQJ0BETE U KOMYHHKAIIMOHHUTE
MPEKH BIUSAT BBPXY CKOPOCTTA, Pa3XOANUTE U Ha-
JEKIHOCTTA HA JIOTUCTHYHHTE onepanyu. Ha Ha-
[MUOHAITHO PaBHUIIE JOTUCTHYHATA WHPPACTPYK-
Typa BIusie BbpXY €()eKTUBHOCTTA Ha THPTOBUSATA
U HMKOHOMHYECKaTa KOHKYPEHTOCHOCOOHOCT.
EdexTrBHOCTTA HA MUTHHIIUTE, Ka4eCTBOTO Ha
WHPPACTPYKTYypaTa, MEXKIYHAPOIHUTE IPATKH,
JIOTUCTHYHATA KOMIIETEHTHOCT, TPOCIEISIBAHETO
Y HaBPEMEHHOCTTa Ca BaXHU IOKA3aTelH 32 JIo-
TUCTHYHO TPEJCTaBsIHE HA paBHUIIE IbpKaBa
(Arvis et al., 2023).

YoBemknuTe pecypcu UMar CHIIECTBEHO 3Ha-
yeHre. HeoOxoqumu ca kBaquUIMpaHu JIOTHC-
TUYHU MEHHU/DKBPU U CITYKUTEIH, KOUTO Ja Iia-
HUpAT TPAHCIIOPTA, YIIPABIISBAT CKJIAJI0BETE, KOH-
TPOJIMPAT 3allacuTe, PelIaBaT ONEePATUBHH MPOO-
JeMd M TOHOOpSABAT JIOTUCTUYHUTE MPOLECH.
OO0yuennero 1 npo(eCHOHATTHUTE 3HAHUS TOTIPH-
HACAT MPSIKO 3a T0-700pO MPEACTaBSHE.
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BoumaM (hakTopu KaTo OBpIKaBHHUTE perysa-
[IUY, [IEHUTE Ha TOPUBATa, MUTHUYECKUTE IIPOLIe-
IlypH, €KOJOTHYHUTE CTaHAapTH, Na3apHaTa He-
CUTYPHOCT U TEOTOJIMTUYCCKUTE PUCKOBE ChHIIO
MOTaT J]a IOBIUSAT BBPXY JIOTUCTHYHOTO TIPEIIC-
tapsHe. CriejoBaTeIHO OpraHU3alluuTe TPSOBa 1a
MPOEKTUPAT TAKUBA JIOTUCTUYHH CUCTEMH, KOUTO
Jla ca He caMo e(DeKTHBHHU, HO W aJalTUBHU U yC-
TONYMBH HA CMYLICHUS.

CTpaTernquKo 3JHAYCHUE Ha JIOruCTHu4-
HOTO NpeACTaBAHE

JlorucTUYHOTO MpEACTaBsSIHE UMa CHUITHO CTpa-
TErHn4ecKo 3HA4YCHHWE, ThH KaTro BIUsE, KaKTO
BBPXY CTpaTerusiTa JMAEPCTBO B Pa3XOIUTE, TaKa
W BBPXY CTpaTerusita Ha audepenuuanus. Opra-
HU3aIMUTE C €()EKTUBHHU JIOTUCTHYHH CHCTEMH
MOrar Jja HaMaJIsiBaT pa3sXoOuTe W Ja Ipexajaratr
KOHKYpEHTHH 1ieHn. OpraHu3aiunTe ¢ HaaeKIHU
1 OBbP30 pearupairy JOTMCTUYHN CUCTEMH MOTraT
na ce nudepeHnmpar upe3 mo-100po oocIyKBaHe
Ha KIIMCHTUTE.

Konkypennusta Bce Mo-4ecTo ce OCBHIIECT-
BSBAa MEXIy BEpUIW Ha JOCTaBKH, a HE CaMo
Mexnay otaeman opranusanuu  (Christopher,
2016). ToBa o3Ha4aBa, 4e JOTUCTUYHOTO MpeJC-
TaBAHE HE € CaMO BBTPCIUICH OII€PAaTUBCH BBIIPOC,
a U cTpaTeruyecku (pakrop B ma3apHaTa KOHKY-
peHLus.

CHIIHOTO JTOTHCTHYHO npeacTaBdHe CbIIO Cbhb-
JIEHCTBA 3a OCTUTaHE HA YCTOMYUBOCT HA BEPHU-
rara Ha JOCTaBKH IpH cMylueHus. B Hecurypna
cpella OpraHu3aIuuTe TPSOBA Ja MOTaT Jla pearu-
par Obp30 Ha NPEKbCBaHUS, KAaTO MPOOJIEMH C
JOCTaBUMIH, TPAHCIIOPTHH 3a0aBsiHNS, TPOMEHH
B ThPCEHETO WM TiobanHu Kpusu. Jloructud-
HUTE CMOCOOHOCTH MOMaraT Ha OpraHU3aluuTe
Ja TOAIbP)KAaT HENPEKbCHATOCT Ha OOCIy>KBa-
HETO U JIa c€ BH3CTAHOBSBAT MO-0BP30 e/ HEeOo-
YaKBaHU ChOUTHSI.

TeopeTHyHH MOAXOAHU 32 AHAJIHU3 HA JIOTHC-
TUYHOTO MpeACTABsSIHE

Hsixonko TeopeTMuHH MOAXOJa IoMarar 3a
00sICHEeHHE Ha JIOTUCTUYHOTO MPEJICTABSHE.

CucremMHaTa Teopus pasriiexjaa JOTHCTHKATA
Karo CHUCTeMa OT B3aWMOCBBP3aHU JACHHOCTH.
TpaHCIOPTHT, CKIAIUPAHETO, YIPABICHUETO HA
3amacute, 00paboTKaTa Ha MOPBHYKH U HHPOpMa-
OUOHHMAT MOTOK HE Ca HE3aBUCHUMH (DYHKIHH.
[IpomsiHaTta B enHa o0NacT MOXKE /Aa MOBJIHSC
BbpXYy MNPEACTAaBAHCTO Ha IdjiaTa JIOTMCTUYHA
cucTeMa.



PecypcuusT moaxoxn mpearnonara, 4e JIOTHC-
TUYHUTE CIIOCOOHOCTH MOTAT Jia ce TIPEBbPHAT B
M3TOYHUK Ha KOHKYPEHTHO MPEIUMCTBO, KOTaTo
ca IICHHH, PEJIKH, TPYIHU 32 UMHTUPAHE U J00pe
opranm3upanu. M3mom3BaHeTO Ha CHBPEMEHHU
JIOTUCTUYHU TEXHOJOTHH, KBaTU(QHUIMPAHH CIy-
JKUTEIIU, TECHU OTHOIICHUS C JOCTABYUIIUTE U
e(eKTUBHU TUCTPUOYIIMOHHU MpPEXH MOrar Ja
Ch3AaaT IBITOCPOTHH TTOJI3H 32 OPTaHU3AIIUUTE.

[NoxxoabT Ha ynpaBICHHETO Ha BEepHUraTa Ha
JOCTaBKH TMOJYEepTaBa KOOPJIUHAIMATA OTBBJ
TpaHUIIUTE Ha OTAeNHaTa opranuzanus. Cropen
TO3W TOJXOJ JIOTUCTUYHOTO TPEACTABIHE HE
TpsiOBa Jla ce W3MepBa caMO B PaMKUTE Ha eaHa
opranm3anusa. To TpAOBa ga ce OIeHsSBA MO IIs-
JlaTa Bepura Ha JOCTAaBKH, BKIFOUNUTEITHO TOCTaB-
YUIIH, TOCPESIHUIN U KITUCHTH.

[NomxxompT Ha GaNaHCUPAHOTO W3MEpBaHE Ha
MPEICTaBSHETO CHIO CE Mpuilara B JIOTHCTHUKATA.
Toit mpenmonara, 4e opraHu3aluuTe TpPsAOBa 1a
W3MepBaT JOTUCTHYHOTO MpeAcTaBsHe upe3 Qu-
HAaHCOBH M He(DMHAHCOBH IOKazarend. Topa mo-
Mara Ha OpraHu3aluuTe 1a n3oernar GoxkycupaHe
€JIMHCTBEHO BBPXY Pa3XOIUTe, KaTo MpeHeoper-
BaT OOCITy>)KBaHETO Ha KIMEHTUTE, I'bBKABOCTTA,
YCTOHYHBOCTTA U ABITOCPOYHOTO TIOJAOOPEHHE.

3akiIouyenue

AHaIHM3bT HA TCOPETHYHUTE U3MEPEHUSI Ha JIO-
TUCTHYHOTO TIPEJCTABSIHE [TOKa3BaT, Ye JIOTUCTH-
Kara ¢ MHOrOMepHa | cTparerniecka oomnact. Ts
BKITIOYBA €(DEKTHBHOCT Ha Pa3XOJNTE, CKOPOCT Ha
JIOCTaBKa, HAJIEXKIHOCT, 'bBKABOCT, KAYECTBO Ha
o0CITy)KBaHe, YCTOHUUBOCT, TEXHOJOTHHU, HH(-
pacTpyKTypa ¥ MHTerpallyis BbB Bepurara Ha J10c-
TaBKH.

OnTUMaaTHOTO  JIOTUCTHYHO  TPECTaBSHE
M3UCKBA TIOCTHraHe Ha OayaHc Mexnay epukac-
HOCT U edekTuBHOCT. OpraHusaiuure TpsoBa 1a
HaMaJIsIBaT Pa3XxoMTe U JIa U3I0JI3BAT PECYypCUTE
CH PaIlMOHAIHO, HO ChIIIO Taka TPsAOBa Ja yJI0B-
JICTBOPSBAT KIIMEHTHUTE, 1a pearupaT Ha POMEHH
Y J1a IOJKPEIIAT ABJITOCPOYHATA KOHKYPEHTOCTIO-
cobHoct. CreoBaTeIHO U3MEPBAHETO HA JIOTHUC-
TUYHOTO MPE/CTaBAHE TPAOBA 712 BKIFOUBA, KAKTO
(uHaHCOBH, Taka M HE(UHAHCOBHU ITOKA3ATEIIH.

B cbBpemMeHHMSs OU3HEC CHUITHOTO JIOTUCTHYHO
MPEJICTaBsSHE € OT CHIIIECTBEHO 3HAYCHHE 3a TI0C-
TUTAHETO Ha OpraHM3alMOHHMTE Lieau. OpraHu-
3alUUTE, KOUTO YIPABJISABAT JOTHCTHYHOTO IIPE/I-
CTaBsiHE, MOTAT JIa HAMAIISAT Pa3XOAUTe, JIa MTOA00-
PAT yIOBJIETBOPEHOCTTA HA KJIMEHTHUTE, J1a 0100~
PAT YCTORYMBOCTTA CH IIPU CMYIICHHUS | 1a TIOJY-
yaT KOHKYPEHTHO MNpeauMcTBO. [lopamu Taszu
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NpUYMHA HM3CIEIBAHETO HAa TEOPETUYHHUTE ac-
NEeKTH Ha JIOTUCTUYHOTO IPEICTaBsiHE MMa HE
CaMoO TEOPETHYEH XapaKTep, HO U MPaKTHYEeCKa
poiist 3a mofoOpsiBaHEe HA YNPaBICHHETO Ha JIO-
THCTHYHUTE CHCTEMH.
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ToBa mpoy4uBaHe ce U3BbHPIIBA C (pHAHCOBATA
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OANTrNTADHWN WHTEAWIEHTHW ATEHTW KATO UMHCTPYMEHT 3A
HA OPITrAHUW3AUWMOHHATA KOMYHUKAUWA

Ha gexpaga K eHopHuiHeKBOaB a

DIGITAL INTELLIGENT AGENTS AS A TOOL FOR OPTIMIZATION OF ORGANIZA-
TIONAL COMMUNICATION

Nadezhda Koprinkova-Noncheva

ABSTRACT: The accelerating pace of digital transformation has placed organizational communication under
considerable strain. Multiple channels, rising volumes of data and shorter decision cycles have made coordination
harder rather than easier. This paper examines how digital intelligent agents — autonomous software systems
that process information, interact with users and assist in decision-making — can ease that pressure. Drawing on
a review of recent literature, the study identifies the main mechanisms by which such agents shape internal com-
munication: filtering of incoming information, automation of routine exchanges, support for managerial decisions
and the facilitation of dialogue between people and systems. On this basis the paper proposes a three-level ana-
Iytical framework. The first level captures the underlying functional mechanisms, the second describes the inter-
mediate effects on the communication environment, including better coordination, faster information flow, lower
communication noise and more orderly knowledge structures, the third reflects the resulting optimisation of or-
ganizational communication as a whole. The argument developed here is that intelligent agents should not be
treated merely as a technical add-on. They reshape who speaks to whom, when and through what channel — and
the gains they bring depend on keeping a workable balance between automation and human judgement.

Key words: digital intelligent agents, organizational communication, communication efficiency, automation,
decision support, information flow, digital transformation.

Introduction summarising reports, tracking tasks. The result is
a reduction of noise and a cleaner line of commu-
Digital transformation has changed the envi-  nication between people. The problem, however,

ronment in which contemporary organizations op-  is that the literature on the topic remains frag-
erate, and not without consequences for their in-  mented. Some authors describe the technological
ternal communication. Information flows have  capabilities of agents, others the organizational ef-
grown larger, channels have multiplied, and the  fects of their adoption, and a third group focuses
time available to react has shrunk. At first glance  on the managerial risks. A systematic account that
this looks like technological progress, yet in prac-  ties these three perspectives together is largely
tice it often results in overload, duplicated mes-  missing.
sages and slower coordination between units. The aim of the present study is to analyse the
It is precisely here that digital technologies role of digital intelligent agents as a tool for the
take on a new role — not only as a means of ex-  optimisation of organizational communication
change, but as a mechanism that puts the ex-  and to propose a conceptual model of their impact
change in order. Among them, so-called digital in-  on the efficiency of communication processes.
telligent agents are gaining increasing weight.  From this general aim follow several specific
They are autonomous software systems that per-  tasks: to consolidate the theoretical approaches to
ceive incoming information, process it and take intelligent agents and to organizational communi-
action toward a defined goal: answering a query,  cation; to identify the main functions of agents in
routing a stream of data to the right recipient, or = communication exchange; to trace their influence
proposing a managerial option. on efficiency and coordination within organiza-
In practice, such agents have begun to take tions; and finally — to derive an analytical frame-
over part of the work that used to fall entirely on ~ work that synthesises these dependencies.
employees — filtering incoming correspondence,
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